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MS. DeLAPPE: Thank you. With that, I will
rest. Thank you. No further questions.

JUDGE HOWARD: All right. Is there
redirect?

MR. HAGLUND: Yes, Your Honor.

REDIRECT EXAMINATION

R. HAGLUND:
Captain Carlson, could you turn to that table in --
do you have the notebooks that I could --
Well, this is my personal here. Here. Do you want
this one?
So, Captain Carlson --

MR. HAGLUND: And, Mr. Crandall, could you
make sure this can be displayed on the screen for the

commissioners and all others?

BY MR. HAGLUND:

Q.

So i1f you could go to the -- you were asked about the
productivity -- this is IC-08T. And the productivity
table you were asked about is on page 13.

Can you pull that up? That's on page 12. This
is on page 13.

And on this table, Captain Carlson, what were you
trying to display here in your testimony?

What I wanted the Commissioners to see was a couple
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of things here. The comp time job ratio. But I also
wanted them to see that the average on-watch
assignments -- which is key to improving efficiency,
the average on-watch assignments have increased
substantially in 2022 versus 2019. And those are due
to a lot of the efficiency measures we implemented as
a result of Order 09.

And if we look at that average on-watch efficiency,
is it fair to say that that's documenting for the
number of fit-for-duty pilots in that year, how many
assignments each pilot, on average, performed?

Yes. Now -- and this is -- that's the average
fit-for-duty pilots per year. So, yes.

And do you know approximately how much the on-watch
efficiency of PSP after implementing the various
efficiency measures increased between 2019 and 20227
About six and a half assignments per pilot, on
average.

And as a percentage level of increase, what is that?
Do you recall?

I think it's a little over five percent. Maybe six.
I forget.

Okay. And then if you go to page 12, there's a table
there that relates to this same issue.

Yes.
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