From: Smith, Ryan (UTC)

To: adam.sherr@lumen.com; Andrews, Amy (UTC); Bonfrisco, Amy (UTC); Doyle, Andrew (UTC); Roberts, Andrew
(UTCQ); Sellards, Andrew (UTC); bea.beth.lackaff@gmail.com; DeMarco, Elizabeth M (ATG); Hartman, Brice C
(ATG); Feeser, Bridgit (UTC); Jones, Cassandra (ATG); chudak@fh2.com; Mickel, Chelsea (UTC); UTC DL
Communications; Dahl, Corey (UTC); Narvaez, Cristina (UTC); dan.gonzalez@charter.com; davidbrevitz@att.net;
emily.w.medlyn.civ@army.mil; Hammond, Greg (UTC); Graham, Jack (UTC); Hawkins-Jones, Jacque (UTC);
Brown, James II (UTC); Dreyer, Jean Marie (ATG); Roth, Jeanne (ATG); Roberson, Jeff (ATG);
brannon@methow.com; Johanson-Kubin, Jessica (ATG); Roth, Jing (UTC); Drashil, John (UTC); Church,
Jonathon (UTC); Strauss, Josephine (ATG); Stratford, Karen E. (ATG); Anderson, Kim (UTC); Irelan, Kris (UTC);
Anderson, Linda (UTC); Faker, Lisa (UTC); lisa@mrg-law.com; Castaneda-Kerson, Melissa (UTC);
Michael.Moore@chartercom.com; Parish, Michelle (UTC); Young, Mike (UTC); Beaton, Rebecca (UTC); Sykes,
Robert (ATG); robert.thoms@lumen.com; Doyonnas, Roman (ATG); Smith, Ryan (UTC); sallyannlyons@aol.com;
Bennett, Sean (UTC); Prabakaran, Sharmila (UTC); skylar@mrg-law.com; Brewster, Stacey (UTC);
sberlin@fh2.com; O"Neill, Tad Guy (ATG); Zawislak, Tim (UTC)

Cc: Brewster, Stacey (UTC); Bonfrisco, Amy (UTC)

Subject: FW: UTC Courtesy Email: UT-240029 Notice of Bench Requests and Additional Briefing (Due March 25, 2025 at 5
p.m.) CRM:0003553

Date: Tuesday, March 18, 2025 2:16:31 PM

Attachments: UE-240029 - Bench Requests 1-3 - CenturyLink.pdf

UT-240029 - BR Appendix B _Proposed Revisions Clean - CenturyLink.docx
UT-240029 - BR Appendix B Proposed Revisions Redline - Centurylink.docx

Hello all,

Our apologies, when we attempted to issue the accompanying Word documents with
the notice of bench requests, our application we use for service of documents
automatically excluded Word documents from being issued.

I’'ve attached them here for you to download.

Thank you,

E?m Sowith (he/him)

Public Records Officer

Records Management ® Administrative Services Division

Utilities and Transportation Commission
Respect ¢ Professionalism e Integrity ® Accountability

360-664-1165 ® ryan.smith@utc.wa.gov / privacy@utc.wa.gov

From: Document Service Queue <recordscenter@utc.wa.gov>

Sent: Tuesday, March 18, 2025 1:21 PM

To: Smith, Ryan (UTC) <ryan.smith@utc.wa.gov>

Subject: UTC Courtesy Email: UT-240029 Notice of Bench Requests and Additional Briefing (Due
March 25, 2025 at 5 p.m.) CRM:0003553

The Washington Utilities and Transportation Commission (UTC) served the following
document(s), regarding Docket Number(s) 240029, on 3/18/2025 1:20 PM

We attach a courtesy copy of the above document(s). Please do not reply to this e-mail. If you


mailto:ryan.smith@utc.wa.gov
mailto:adam.sherr@lumen.com
mailto:Amy.Andrews@utc.wa.gov
mailto:amy.bonfrisco@utc.wa.gov
mailto:andrew.doyle@utc.wa.gov
mailto:andrew.roberts@utc.wa.gov
mailto:andrew.roberts@utc.wa.gov
mailto:andrew.sellards@utc.wa.gov
mailto:bea.beth.lackaff@gmail.com
mailto:Elizabeth.DeMarco@atg.wa.gov
mailto:brice.hartman@atg.wa.gov
mailto:brice.hartman@atg.wa.gov
mailto:bridgit.feeser@utc.wa.gov
mailto:cassandra.jones@atg.wa.gov
mailto:chudak@fh2.com
mailto:chelsea.mickel@utc.wa.gov
mailto:Communications@utc.wa.gov
mailto:Communications@utc.wa.gov
mailto:corey.dahl@utc.wa.gov
mailto:cristina.narvaez@utc.wa.gov
mailto:dan.gonzalez@charter.com
mailto:davidbrevitz@att.net
mailto:emily.w.medlyn.civ@army.mil
mailto:greg.hammond@utc.wa.gov
mailto:jack.graham@utc.wa.gov
mailto:jacque.hawkins-jones@utc.wa.gov
mailto:james.brown@utc.wa.gov
mailto:jeanmarie.dreyer@atg.wa.gov
mailto:jeanne.roth@atg.wa.gov
mailto:jeff.roberson@atg.wa.gov
mailto:brannon@methow.com
mailto:jessica.johanson-kubin@atg.wa.gov
mailto:jing.roth@utc.wa.gov
mailto:john.drashil@utc.wa.gov
mailto:jonathon.church@utc.wa.gov
mailto:jonathon.church@utc.wa.gov
mailto:Josephine.Strauss@ATG.WA.GOV
mailto:karen.stratford@atg.wa.gov
mailto:kim.anderson@utc.wa.gov
mailto:kris.irelan@utc.wa.gov
mailto:linda.anderson@utc.wa.gov
mailto:lisa.faker@utc.wa.gov
mailto:lisa@mrg-law.com
mailto:melissa.castaneda-kerson@utc.wa.gov
mailto:Michael.Moore@chartercom.com
mailto:michelle.parish@utc.wa.gov
mailto:mike.young@utc.wa.gov
mailto:rebecca.beaton@utc.wa.gov
mailto:robert.sykes@atg.wa.gov
mailto:robert.sykes@atg.wa.gov
mailto:robert.thoms@lumen.com
mailto:roman.doyonnas@atg.wa.gov
mailto:ryan.smith@utc.wa.gov
mailto:sallyannlyons@aol.com
mailto:sean.bennett@utc.wa.gov
mailto:sharmila.prabakaran@utc.wa.gov
mailto:skylar@mrg-law.com
mailto:stacey.brewster@utc.wa.gov
mailto:sberlin@fh2.com
mailto:Tad.ONeill@atg.wa.gov
mailto:tim.zawislak@utc.wa.gov
mailto:stacey.brewster@utc.wa.gov
mailto:amy.bonfrisco@utc.wa.gov
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Futc.wa.gov%2F&data=05%7C02%7Cavery.booth%40utc.wa.gov%7C356dec6fb928409ee0d208dd66620a41%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638779293908489696%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1OUCv%2Fxzv7YfQtChlee2CVf0C21XMU6XVhH5syCWwqo%3D&reserved=0
tel:3606641165
mailto:ryan.smith@utc.wa.gov

Service Date: March 18, 2025

STATE OF WASHINGTON

UTILITIES AND TRANSPORTATION COMMISSION
621 Woodland Square Loop S.E. e Lacey, Washington 98503
P.O. Box 47250 e Olympia, Washington 98504-7250
(360) 664-1160 e TTY 1-800-833-6384 or 711

March 18, 2025

NOTICE OF BENCH REQUESTS AND ADDITIONAL BRIEFING
(Due March 25, 2025, by 5 p.m.)

RE: Inthe Matter of the Petition of the CenturyLink Companies — Qwest Corporation,
CenturyTel of Washington, CenturyTel of Interlsland, CenturyTel of Cowiche, and
United Telephone Company of the Northwest to be Competitively Classified Pursuant to
RCW 80.36.320, Docket UT-240029

BENCH REQUEST NO. 1.
For CenturyLink witness Peter J. Gose and Staff witness Sean Bennett:

In the Settlement Agreement Attachment A that Commission Staff filed on February 7, 2025,
and throughout the Settlement Testimony of Peter J. Gose there appear to be incorrect cross-
references to certain Settlement terms in Attachment A, Section 9. Please file a corrected
version of Attachment A to the Settlement Agreement and revised testimony of Peter J. Gose
correcting the following scrivener errors discussed during the March 12, 2025, hearing.

a. First, in the Settlement Agreement, Attachment A, at page 11 (page 14 of the document),
Section 9.b.iii. 6.d. refers to Section 9.b.ii.3, and 9.b.ii. Those references should be corrected
to Section 9.b.iii.3, from 9.b.iii.

b. Second, in the February 7, 2025, Settlement Testimony of Peter J. Gose initially marked as
exhibit PJG-33T and then updated to the correct exhibit number PJG-42T at 15:9, 15:13,
and at 17:7, there are similar references to Section 9.b.ii that should refer to 9.b.iii.

If there are any additional discrepancies identified, please correct before submitting the

revised documents to ensure that we have the most up to date and accurate record in the
docket.

Respect. Professionalism. Integrity. Accountability.
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BENCH REQUEST NO. 2:
For All Parties:

The Settlement Agreement Attachment A, Section 9 (a), denotes that “Commission approval
(with notice to Public Counsel) is required before CenturyLink may discontinue 1FR and/or
1FB service to any areas within which at least one Challenging Customer Location (“CCL) is
located.” Section 9(a)(iii) further indicates that CenturyLink is required to provide notice to
Public Counsel, and each CCL customer of the petition.

a. For the purpose of this stipulation, it is the Commission’s understanding that any CCL’s
must be verified by Commission Staff prior to the Company sending notice to any
impacted customers CenturyLink identifies. Additionally, the Commission Staff would
have the ability to verify or independently check whether there are additional CCLs in
territory that were not identified in CenturyLink’s petition. Please confirm if this
understanding is correct and elaborate on the current verification process to which the
Settling Parties agreed.

b. If not, please explain.

BENCH REQUEST NO. 3:
For All Parties:

While the Commission appreciates the time and resources devoted to crafting the Customer
Notice in the Settlement Agreement,! additional revisions may strengthen the notice to make
it more customer-centric and better educate customers on the discontinuance process and
alternative options available. Please review the proposed edits to Appendix B of the attached
redline Customer Notice and respond to the following.?

a. Please denote whether you have any objections to the edits proposed by the Commission.

b. If you have further revisions to propose, please provide your recommended edits to the
red-lined format together with your rationale when providing your response to this bench
request.

Please respond to these Bench Requests no later than 5 p.m., March 25, 2025, by electronic
filing with the Commission’s Records Center. Please provide courtesy email copies to all
parties and the presiding administrative law judge. If you have any questions concerning

! See Appendix B of Attachment A: 2025 Plan For AFOR of CenturyLink ILECs (Page 18).

2 For ease of reading, both a red-lined version and a clean version of the Commission’s proposed edits
are attached to this notice.
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these requests, please contact Administrative Law Judge Amy Bonfrisco at (360) 664-1355
or by email at amy.bonfrisco@utc.wa.gov.

/sl Amy Bonfrisco
AMY BONFRISCO
Administrative Law Judge

cC: All Parties



mailto:amy.bonfrisco@utc.wa.gov
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Dear [Customer Name]:

As new telecommunications technologies evolve in Washington state, CenturyLink may consider discontinuing traditional copper wire landline service to your area. CenturyLink can only proceed with discontinuance after confirming the availability of new providers in your area that can provide similar services at a comparable monthly rate. 

This discontinuance process will require many steps, first of which will require review and approval from the Federal Communications Commission (“FCC”), followed by an approval from, the Washington Utilities and Transportation Commission (UTC or Commission). CenturyLink understands you may not be familiar with this process and we are here to provide guidance along the way to ensure this transition is seamless as possible. 

To determine the available alternatives in your area, CenturyLink accessed

mobile and fixed internet availability data on the FCC’s National Broadband Map found at:

https://broadbandmap.fcc.gov/home. Based on information supplied to the FCC by competitive providers, your service address is shown as having access to alternative services. A list of

alternative services providers available in your area is attached to this notice.



What do I need to do?

Please review the list of alternative service providers along with this notice. From that list determine if you have any of the service options listed. Then complete, sign, and return the enclosed postage paid postcard. If you have questions about this process, you may contact a CenturyLink Digital Ambassador at X phone number and website.



What is a Digital Ambassador?

If you are unsure of how to proceed, CenturyLink has dedicated a core group of customer service agents, known as Digital Ambassadors. Digital Ambassadors have received extensive training to assist you with your questions about this notice and transition of services.



What if I cannot find an alternative service provider or have additional questions for CenturyLink?

If you have questions or find that alternative service providers are not available, you can call toll- free at (phone number) or email CenturyLink at (email address) to have a Digital Ambassador

answer your questions.



What if I do not believe I will have reliable service from the alternative service providers?

If you believe you do not have access to reliable service from the providers listed, you must contact CenturyLink toll-free at (phone number) or (email address). Digital Ambassadors are available during regular business hours to answer questions about the transition to alternative service and to provide additional resources. To confirm the availability of alternative providers in your area, CenturyLink may schedule an in-home mobile service test to measure for signal strength. In the event you decline entry, CenturyLink will complete the test on the closest available public land.



Can I get financial assistance to begin service with another carrier?

If CenturyLink moves forward with the service discontinuance process, assistance may be

available to qualified customers in order to assist them with transitioning service to a new carrier. You can ask about options by contacting a CenturyLink Digital Ambassador at (phone number) or (email address).



If I have determined that alternative providers are available, when should I cancel my CenturyLink service?

No service cancellation is required at this time. CenturyLink will not discontinue your service without providing you another notice that identifies the date of discontinuance.



If I decide to cancel my CenturyLink Service now, what should I do?

To cancel your CenturyLink service, please call a CenturyLink Digital Ambassador at (phone number) or (email address).



What if I need land line service due to a severe medical condition?

You can contact a CenturyLink Digital Ambassador at (phone number) or (email address).



What if I have contacted CenturyLink and continue to have concerns about alternative services available?

You can contact the Washington Utilities and Transportation Commission (UTC) or the Public Counsel Unit (PCU) of the Washington State Attorney General’s Office using the contact information below.



Utilities and Transportation Commission

The Commission regulates landline telephone service in Washington State. If you have questions or concerns regarding the discontinuation process please contact the Commission at:



· Online: File a Complaint,

· Email: Consumer@utc.wa.gov,

· Phone: 1-888-333-9882 (toll free),

· U.S. mail: P.O. Box 47250, Olympia, Washington 98504-7250; or

· Fax: 1-360-586-1150.


Please reference CenturyLink Discontinuance and Docket UT-240029 in your mailed letter, email, or when speaking with a Commission representative.



Public Counsel

By law, the Public Counsel Unit (PCU), of the Washington State Attorney General’s Office, advocates for the interests of residential and small commercial customers. If you are having trouble with this process you may also contact PCU for help at:



· Online: www.atg.wa.gov/utilities-regulated,

· Email: utility@atg.wa.gov,

· Phone: 1-800-551-4636 (toll free); or

· U.S. mail: 800 5th Ave, Suite 2000 Seattle, Washington, 98104-3188 (Attn: Consumer Protection)

How Do I need to respond to this notice and what happens if I do not?

Please complete and return the enclosed post card or contact a CenturyLink Digital Ambassador at (phone number) or (email address) within 45 days of the mailing of this notice which is [Month Date, Year].



If there is no response from you, CenturyLink will dispatch an employee to contact you in an effort to answer questions, offer additional resources, and provide assistance with the transition to alternative service.



When Will CenturyLink Respond to My Findings of No Service Alternatives? 

A company representative will reach out to you and explain the next steps of the process. CenturyLink will reach out to you by phone within 15 business days of receipt of your response.



Are there other resources available to help me use the internet? 

The Digital Navigator Program is administered by the Washington State Broadband Office and has partnered with community-based organizations to help Washington residents improve their digital literacy to access and use the internet. The partners below offer free online or in-person technology support for voice and internet services.



· Tech Connect Washington by phone at 800-216-1132 or online at https://techconnectwa.org/

· Link to Care WA Hotline by phone at 866-757-1832 or online at https://linktocarewa.org/



Language assistance information can be found at:

https://linktocarewa.org/wp-content/uploads/2023/06/Cascade-Select-Multi-Language-Insert.pdf



For translation services:

LANGUAGE ASSISTANCE

Español | 中文 | Tiếng Việt | 한국어 | Tagalog | Pусский | العربية | Kreyòl | Français | Polski | Português | Italiano | Deutsch | 日本語 | فارسی | Other Languages…





More information about these programs can be found at:

https://www.commerce.wa.gov/building-infrastructure/washington-statewide-broadband- act/digital-navigator-program/
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ALTERNATIVE SERVICE PROVIDER ATTACHMENT (EXAMPLE)

[image: A table with numbers and text  Description automatically generated with medium confidence]



Front of Postcard

CenturyLink Discontinuance Customer Response Survey

Please check the boxes that apply below and return this card by mail. No postage is necessary.

 I have received and reviewed the alternative provider mailing and agree that the listed providers are available at my

address.□



I have received and reviewed the alternative provider mailing but not all the providers listed are available at my address. ON THE LINE BELOW PLEASE LIST THE PROVIDERS NOT AVAILABLE AT YOUR ADDRESS:

· My household has one or more cell phones.

· Cellular phone service is available at my address and works inside my home.

· Cellular phone service is available at my address but does not work well inside my home.

· Centurylink technicians are welcome to perform cell phone signal strength testing inside my home.□




If cell phone signal strength testing is necessary, I would prefer that Centurylink conduct the testing at the street in

front of my property.□



I need telephone service for a severe medical condition.□





I have questions and would appreciate a phone call from Centurylink agents to provide additional information.



Best Time to Call: 	 Best Day of the Week: 	 Phone Number: (_	)	

 I would prefer to have my questions answered by e-mail. Please have Centurylink agents reach out to me at: EMAIL ADDRESS: 	





CUSTOMER SIGNATURE: 	 DATE: 	_



Reverse of PostcardPRSRTSTD

USP fs'tAGE

PERMIT No. 000

PAID

FROM:

........,,.....

.r,./",

...,..,.,,r.

Centurylink Market Analysis

P.O. Box####

Seattle, WA#####-####
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Download Upload

Service Provider Provider Type Speed Speed Price
Xfinity Cable 1,200 Mbps 25 Mbps $45
Verizon Fixed Wireless 300 Mbps 2 Mbps $50
T-Mobile Fixed Wireless 100 Mbps 2 Mbps $50
AT&T 5G Mobile Broadband 7 Mbps 1 Mbps $35
T-Mobile 5G Mobile Broadband 7 Mbps 1 Mbps $35
Verizon 5G Mobile Broadband 7 Mbps 1 Mbps $38

Service Provider Toll Free Number Service Provider Website

Xfinity

1-800-934-6489

https://www.xfinity.com/national/

Verizon Fixed Wireless

1-800-922-0204

https://www.verizon.com/plans/

T-Mobile Fixed Wireless

1-800-937-8997

https://www.t-mobile.com/cell-phone-plans

AT&T Wireless

1-800-331-0500

https://www.att.com/plans/wireless/

T-Mobile Wireless

1-800-937-8997

https://www.t-mobile.com/cell-phone-plans

Verizon Wireless

1-800-922-0204

https://www.verizon.com/plans/
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Dear [Customer Name]:



As new telecommunications technologies evolve in Washington state, CenturyLink may is considering discontinuing traditional copper wire landline service to your area. CenturyLink can only proceed with discontinuance after confirming the availability of .  new providers in your area  that can provide similar services at a comparable monthly rate. 

This discontinuance process will require many steps, first of which will require  This will first require a review and approval fromby the Federal Communications Commission (“FCC”), followed by an approval from ,  the Washington Utilities and Transportation Commission (UTC or Commission). CenturyLink understands  you may not  be familiar with this process and we are here to  provide guidance along the way to ensure this transition is seamless as possible. 

To determine the available alternatives in your area, CenturyLink accessed

mobile and fixed internet availability data on the FCC’s National Broadband Map found at:

https://broadbandmap.fcc.gov/home. Based on information supplied to the FCC by competitive providers, your service address is shown as having access to alternative services. A list of

alternative services providers available in your area is attached to this notice.



What do I need to do?

Please review the list of alternative service providers along with this notice. From that list determine if you have any of the service options listed. Then complete, sign, and return the enclosed postage paid postcard.



What is a Digital Ambassador?

If you are unsure on how to proceed, CenturyLink has dedicated a core group of customer service agents, known as Digital Ambassadors. Digital Ambassadors have received extensive training to assist you with your questions about this notice and transition of services.



What if I cannot find an alternative service provider or have additional questions for CenturyLink?

If you have questions or find that alternative service providers are not available, you can call toll- free at (phone number) or email CenturyLink at (email address) to have a Digital Ambassador

answer your questions..



What is a Digital Ambassador?

CenturyLink has dedicated a core group of customer service agents, known as Digital

Ambassadors, who have received extensive training to assist you with your questions about this notice and transition of services.



What if I do not believe I will have reliable service from the alternative service providers?

If you believe you do not have access to reliable service from the providers listed, you must contact CenturyLink toll-free at (phone number) or (email address). Digital Ambassadors are available during regular business hours to answer questions about the transition to alternative service and to provide additional resources. To confirm the availability of alternative providers in your area, CenturyLink may schedule an in-home mobile service test to measure for signal strength. In the event you decline entry, CenturyLink will complete the test on the closest available public land.



service test to measure for signal strength. In the event you decline entry, CenturyLink will complete the test on the closest available public land.



Can I get financial assistance to begin service with another carrier?

If CenturyLink moves forward with the service discontinuance process, assistance may be

available to qualified customers in order to assist them with to transitioningbegin service towith a new carrier. You can ask about options by contacting a CenturyLink Digital Ambassador at (phone number) or (email address).



If I have determined that alternative providers are available, when should I cancel my CenturyLink service?



No service cancellation is required at this time. CenturyLink will not discontinue your service without providing you another notice that identifies the date of discontinuance.



 If I decide to cancel my CenturyLink Service now, what should I do?

To cancel your CenturyLink service, please call a CenturyLink Digital Ambassador at (phone number) or (email address).



What if I need land line service due to a severe medical condition?

You can contact a CenturyLink Digital Ambassador at (phone number) or (email address).



What if I have contacted CenturyLink and continue to have concerns about alternative services available?

You can contact the Washington Utilities and Transportation Commission or the Public Counsel Unit of the Washington State Attorney General’s Office using the contact information below.



Utilities and Transportation Commission

The Commission regulates landline telephone service in Washington State. If you have questions or concerns regarding the discontinuation process please contact the commission at:

· Online: File a Complaint,

· Email: Consumer@utc.wa.gov,

· Phone: 1-888-333-9882 (toll free),

· U.S. mail: P.O. Box 47250, Olympia, Washington 98504-7250; or

· Fax: 1-360-586-1150.

· https://www.utc.wa.gov/consumers/submit-comment;

· email at ;

· U.S. mail at P.O. Box 47250, Olympia, Washington 98504-7250;

· Phone at 1-888-333-9882 (toll free); or

· Fax at 1-360-586-1150.


Please reference CenturyLink Discontinuance and Docket UT-[INSERT DOCKET #]240029 in your mail, email, or when speaking with a Commission representative. in your comments.



Public Counsel

By law, the Public Counsel Unit (PCU), of the Washington State Attorney General’s Office, advocates for the interests of residential and small commercial customers. If you are having trouble with this process you may also contact PCU for help at:

· Online: www.atg.wa.gov/utilities-regulated,

· Email: utility@atg.wa.gov,

· Phone: 1-800-551-4636 (toll free); or

· U.S. mail: 800 5th Ave, Suite 2000 Seattle, Washington, 98104-3188 (Attn: Consumer Protection)

· www.atg.wa.gov/utilities-regulated, or

· email at utility@atg.wa.gov.

How Do I need to respond to this notice and what happens if I do not?

Please complete and return the enclosed post card, orcard or contact a CenturyLink Digital Ambassador at (phone number) or (email address) within 45 days of the mailing of this notice which is [Month Date, Year].



If there is no response from you, CenturyLink will dispatch an employee to make contact withcontact you in an effort to answer questions, offer additional resources, and provide assistance with the transition to alternative service.



When Will CenturyLink Respond to My Findings of No Service Alternatives? 

A company representative will reach out to you and explain the next steps of the process. CenturyLink will reach out to you by phone within 15 business days of receipt of your response.



Are there other resources available to help me use the internet? 

The Digital Navigator Program is administered by the Washington State Broadband Office and has partnered with community-based organizations to help Washington residents improve their digital literacy to access and use the internet. The partners below offer free online or in-person technology support for voice and internet services.

· Tech Connect Washington by phone at 800-216-1132 or online at https://techconnectwa.org/

· Link to Care WA Hotline by phone at 866-757-1832 or online at https://linktocarewa.org/



Language assistance information can be found at:

https://linktocarewa.org/wp-content/uploads/2023/06/Cascade-Select-Multi-Language-Insert.pdf



For translation services:

LANGUAGE ASSISTANCE

Español | 中文 | Tiếng Việt | 한국어 | Tagalog | Pусский | العربية | Kreyòl | Français | Polski | Português | Italiano | Deutsch | 日本語 | فارسی | Other Languages…





More information about these programs can be found at:

https://www.commerce.wa.gov/building-infrastructure/washington-statewide-broadband- act/digital-navigator-program/
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ALTERNATIVE SERVICE PROVIDER ATTACHMENT (EXAMPLE)
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Front of Postcard

CenturyLlink  Discontinuance Customer Response Survey

Please check the boxes that apply below and return this card by mail. No postage is necessary.

D I have received and reviewed the alternative provider mailing and agree that the listed providers are available at my□



address.

I have received and reviewed the alternative provider mailing but not all the providers listed are available at my address. ON THE LINE BELOW PLEASE LIST THE PROVIDERS NOT AVAILABLE AT YOUR ADDRESS:

· My household has one or more cell phones.

· Cellular phone service is available at my address and works inside my home.

· Cellular phone service is available at my address but does not work well inside my home.

· Centurylink technicians are welcome to perform cell phone signal strength testing inside my home.□



If cell phone signal strength testing is necessary, I would prefer that Centurylink conduct the testing at the street in

front of my property.□



I need telephone service for a severe medical condition.□





I have questions and would appreciate a phone call from Centurylink agents to provide additional information.



Best Time to Call: 	 Best Day of the Week: 	 Phone Number: (_	)	

D I would prefer to have my questions answered by e-mail. Please have Centurylink agents reach out to me at: EMAIL ADDRESS: 	





CUSTOMER SIGNATURE: 	 DATE: 	_

Reverse of PostcardPRSRTSTD

USP fs'tAGE

PERMIT No. 000

PAID

FROM:

........,,.....

.r,./",

...,..,.,,r.

Centurylink Market Analysis

P.O. Box####

Seattle, WA#####-####
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Service Provider Provider Type Speed Speed Price
Xfinity Cable 1,200 Mbps 25 Mbps $45
Verizon Fixed Wireless 300 Mbps 2 Mbps $50
T-Mobile Fixed Wireless 100 Mbps 2 Mbps $50
AT&T 5G Mobile Broadband 7 Mbps 1 Mbps $35
T-Mobile 5G Mobile Broadband 7 Mbps 1 Mbps $35
Verizon 5G Mobile Broadband 7 Mbps 1 Mbps $38

Service Provider Toll Free Number Service Provider Website

Xfinity

1-800-934-6489

https://www.xfinity.com/national/

Verizon Fixed Wireless

1-800-922-0204

https://www.verizon.com/plans/

T-Mobile Fixed Wireless

1-800-937-8997

https://www.t-mobile.com/cell-phone-plans

AT&T Wireless

1-800-331-0500

https://www.att.com/plans/wireless/

T-Mobile Wireless

1-800-937-8997

https://www.t-mobile.com/cell-phone-plans

Verizon Wireless

1-800-922-0204

https://www.verizon.com/plans/








have any questions regarding this e-mail, please contact the UTC Records Center, at

records(@utc.wa.gov.
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