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Spirit of Service

Qwest Corporation

512 12" Avenue, Suite 400
Olympia, Washington 98501
Phone: (360) 754-3241

e-mail: Holly.Dean@qwest.com

Holly Dean
Manager - Regulatory
Pubtic Policy

September 28, 2005 3

Carole Washburn, Secretary
Washington Utilities and
Transportation Commission

1300 S. Evergreen Park Dr. SW
Olympia, Washington 98504-7250

Attention: Kristen Russell, Bob Williamson
Re: Docket Nos. UT-921192, UT-950200, UT-991358

Dear Ms. Washburn:

Enclosed are the August 2005 service quality performance reports required of Qwest Corporation in
accordance with Docket Nos. UT-921192, UT-950200, UT-991358, and WAC 480-120-438 — 480-120-
440.

The following reports are enclosed:
1) Installation Commitments Met/Held Orders,
2) Repair Commitments Met,
3) Trouble Report,
4) Abnormal Trouble Conditions Report,
5) Answer Time Performance,
6) Out of Service Report — 48 hours/Cleared Greater than 72 hours,
7) Trunk Blocking Reports,
8) Dial Tone Report,
9) Customer Complaint Report,
10) Customer Service Guarantee Report

The Service Order Interval Missed Commitment Report enclosed includes all orders completed in

August 2005. Information is provided for each exchange and includes orders for primary service, orders
held beyond five business days and orders not completed within 90 days. The order count used for this
report includes primary and additional line orders. This report includes large business orders and excludes
orders where the customer requested a due date greater than five business days, orders where Qwest was
ready to install service but the customer was not ready, all orders for company official services and orders
for service that were for five or more lines 5 Day Greater than 10% and 90 Day Greater than 1% columns.



Qwest is reporting one wire center exceeding the benchmark standard for Trouble Reports. The wire
center is Crystal Mountain. The reasons for this standard not being met are attached.

Qwest is also restating its “Reconciliation of the Service Order Interval Missed Commitment and Aging
Reports” for January, February, March, April, June and July of 2005. The “View 17 of this report had a
minor calculation error.

Pursuant to WAC 480-07-160(3), Qwest requests that the portions of these reports submitted on yellow paper be
held confidential, as these documents contain valuable commercial information, the release of which would be
detrimental to Qwest Corporation.

Please call me on (360) 754-3241 if you have questions or need additional information.

Very truly yours, :

By %L TWJ’Z&MY/L/

Ron L. Trullinger for
Holly Dean

Enclosures



INSTALLATION APPOINTMENTS MET

The Installation Appointments Met report measures the percentage of appointments for the connection of service
met on the commitment date. Beginning with May 1993, report each month's results, adding subsequent months'
data until 12 months of data is reported. After that point, add the current month data and delete the 13 month old

data in order to always report percentages for 12 months.

COMPANY NAME:

¢  Calculations are based on 2004/2005 orders reflected in the Service Interval Missed Commitment Report 1,

Qwest Corporation

Commitments Met-Company Missed.

MONTH/YEAR 9/04 10/04 [11/04 | 12/04 |01/05 | 02/05 | 03/05 |04/05 |05/05 {06/05 |07/05 |08/05
PERCENTAGE 99.6 1996 199.6 1997 997 [99.7 [99.8 [99.7 996 [99.5 [99.5 [99.3
Month reflects calculation based on residence, small business and large business orders.
HELD ORDERS
The Held Orders report lists the number of requests for primary exchange service that is not filled on or before the
commitment date. State the number of held orders expressed as a ratio per one hundred new or reestablished lines
ordered. Begin reporting with May 1993, ratios. After ratios for 12 months have been reported, subsequent
reports should add the current month's data and delete the 13 month's data in order to continue reporting the most
current 12 month of results. Beginning with January 1996 a new method of determining this statistic is used,
making it not comparable to prior months.
COMPANY NAME: Qwest Corporation
o Calculations are based on 2004/2005 orders reflected in the Service Interval Missed Commitment Report 2,
5 Day Greater than 10%.
MONTH/YEAR 9/04 [10/04 | 11/04 |12/04 {01/04 |02/05 |03/05 |04/05 |05/05 |06/05 |07/05 |08/05
RATIOS 09 1080 1092 081 077 ]0.70 [0.69 |0.78 1.55 1.90 1.63 [2.00

Month reflects calculation based on residence, small business and large business orders.
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" Qwest Corporation
Reconciliation of the Service Order Interval Missed Commitment and Aging Reports
August 2005

The Year-to-date Aging Report reflects the progress made when an order is held due to the lack of
company facilities. As of August 31, 2005, Qwest had I pending held orders over 30 days old due to a lack
of company facilities, all of which were for additional lines.

The Qwest Service Order Interval Missed Commitment Summary Report for August 2005 indicates that we
have completed 38,572 (98.00%) orders year to date within 5 business days (new, transfer or change orders
with at least one inward line). 770 (2.00%) orders were not completed within 5 business days due to
company reasons.

The August Year-to-Date Aging Report indicates that [ total orders through August have been
completed that were originally held due to a lack of facilities. By working with the August Service Order
Interval Missed Commitment Summary and the August Year-to-Date Report the following conclusions can
be drawn:

38,572 orders for lines were completed in August 2005.
150,981 total orders were completed in August 2005.

Qwest missed the commitment/appointment for 1,024 orders (0.68%) of the total orders completed in
August .

® 770 orders (2.00%) were not completed in 5 business days (770/38,572). These were all held orders.
Information on the Aging Report indicates that orders were held in August due
to a lack of facilities (905 that have completed +45 that are still pending ). Therefore, you can conclude
that the August orders that were not completed within 5 business days were held due to a lack of
facilities. In other words, the technicians completed all orders within 5 business days unless they were
unable to do so because there were no available facilities.

®  Year-to-date, - orders (99.94%) have been completed that were originally held due to a lack of
facilities, some of these orders may have been taken in 2003.
® Ofthe - total orders held due to a lack of facilities to date, were completed

in less than 30 days (96%).

Orders Still Open
> 60 days (from
VIEW 1 05/05 SOT=NTC Not Compl w/i 08/05 facilities Total orders not 90 days (greater
Inward R, SB, LB 90 days aging report) compl w/i 90 days than 1%)
State Total 33,509 6 7 0.02%

REDACTED COPY




« Qwest Corporation
Detail Service Order Interval Missed Commitment Report Column Notes
2004/2005 based orders

Completed Order Detail, (Report 1)

Column #
1] EXCHANGE: Exchange/wire center name.

2] WC: Wire center number.
3). AREA CODE: NPA for the exchange or wire center.

4] SOT=NTC; (IF>00): Total of all completed New, Transfer and Changed service orders for month
reported; residence, small business, large business.

5] SOT=NTC; (IF>00): Total of all completed New, Transfer and Changed service orders for month
reported; residence, small business.

6] COMPANY MISSED: Number of service orders in column 4 that the installation appointment was
missed due to company reasons.

7] SUBSCRIBER MISSED: Number of service orders in column 4 that the installation appointment was
missed due to subscriber reasons.

8] COMBINED MISSED: Number of service orders in columns 6 and 7 that the installation appointment
was missed due to company and subscriber reasons.

9] COMMITMENTS SUBSCRIBER MISSED: Percentage of installation appointments met by the
company but missed due to customer reasons (column 4 less column 7 divided by column 4).

10] COMMITMENTS MET COMPANY MISSED: Percentage of installation appointments met by the
company (column 4 less column 6 divided by column 4).

11] COMMITMENTS MET COMBINED MISSED: Percentage of installations met by the company
excluding appointments missed because of company or customer reasons (column 4 less column 8 divided
by column 4).

Missed Commitment Information (Report 2)

12] SOT=NTC (R, SB, LB): Total completed New, Transfer and Change service orders with at least one
inward line, residence, small business, large business.

13] SOT=NTC (R, SB): Total completed New, Transfer and Change service orders with at least one
inward line, residence and small business.

14] TOTAL NOT COMPLETED WITHIN 5 DAYS: The number of orders in column 12 that were not
completed due to company reasons within 5 business days. The amounts in this column are the counts by
wire center of all orders that were held at some time during the month, some of these orders were
completed within 5 business days and some counts may include orders held for customer reasons.

15] PERCENT NOT MET IN 5 DAYS GREATER THAN 10%: Percentage of orders that were not
completed within 5 business days (column 14 divided by column 12).

16] TOTAL NUMBER OF ORDERS WITH DUE DATES GREATER THAN 5 BUSINESS DAYS
because the customer requested.



17] TOTAL NUMBER OF ORDERS WITH A DUE DATE GREATER THAN 5 BUSINESS DAYS
because of customer reasons, with 5 lines or less, appointment missed for company reasons.

18] PERCENTAGE MET: Sum of orders with due dates greater than 5 business days for customer
reasons (column 16) less orders with due dates greater than 5 business days for customer reasons (column
17) divided by the total number of orders with due dates greater than 5 business days because of customer

reasons (divided by column 16).

19] PERCENTAGE MISSED: Total number of orders not completed in 5 days (column 14) plus the total
number of orders with due dates greater than 5 Days, for customer reasons, missed for company reasons
(column 17) divided by the number by the current month’s total inward line orders (column 12).

20] 05/05 SOT=NTC Inward (R, SB, LB): Total of all completed New, Transfer and Changed service
orders for May 2005 with at least one inward line, residential, small business, large business.

21] TOTAL NOT COMPLETED IN 90 DAYS: The number of open held orders that are more than 90
days old at the end of the month.

22] PERCENT NOT MET IN 90 DAYS: Percentage of orders that were not completed within 90 calendar
days (column 21 divided by column 20).



g8 jo | abeqd

"pa)a|duiod Ja4 jou SyuOW JOLd WO SISPIO PJey Sepnjoul jjnsal

9} ‘SpIOM JaUJo Ul '}NSal SANBINWND B S, SABQ 06 UL JO| 10U JUSd1ad / SI18pJO PleH. oL (2

"yons Jo uolisodsip ey} pue yuow sy} Buunp pajpuey $18pI0 [EJ0) JO Jaquunu ay; ul

s}insai ,SABQ $SaUISNg G Uj B\ ION SISPIO JUadiad / S19PJO PleH pue sjuatwuioddy ‘s1apiQ, aul (1

AYYINNNS SINIWLININOD AISSIN TYAYILNI ¥3AH0 IOINYIS NOLONIHSYM

‘SILON
%20°0 14 591°€82 1%8Z’1L 159'¢ 598°'582 . 1%09'66 960°CL 066'V 09¢'sve’L atAi
, . d38W3230
UIGNIAON
¥390100
J389NW31d3S
%200 9 60G'€E %00°C 0.2 2.G6'8¢ 62.'2 ¥20°L 186051 1snNony
%200 L GL0'LE %E£9'L ¢€9 189'8€ %0566 £o¥'2 1257 8Lv'iGL Alnr
%000 } 260°'.LE %06°L gel 199'8¢ _|%.V'66 £VE'T [41] 6.2°191 anNAar
%100 4 £0Z'LE %GS°L 816 605'€E %1966 8r1'2 €.G 596'G¥L AVIN
%200 9 ZeL'Le %8L°0 88¢ G10'/€ %8966 9.8 0LS 192'091 TNHdV
%200 8 y¥0'9¢ []%690 GG¢ 260°/€ ©1%9.°66 CLS 0y €129l HOYVIN
%¢€0°0 6 0.1'GE 2]%0.°0 612 £02°LE - 11%0.'66 S09 1 %44 229'svL Advnyg3d
%10°0 9 000°2¥ %lL0 ove ZEL'LE . |%€L'66 099 [A24 SLL'Z9L  JAMVNNVE
(%1 SAVA 06 NIHLIM | (QavMNI) (%01 vew | sava ssanisng | OIN=10S | - assw 09 S3SSIN aassm OIN=10S HLNOW
uey; sejea1n)| QILITINOD |DLN SAvA 06 Joje019) S NIHLIM (quvmnI) | 13N SINIWLINWOD | ¥38NOSENS ANVdJWNOD Iviol
Ava 06 1ON TviOL Avas a3131dWoD OW Juauny
10N V1Ol
G00c Lsnonvy




g8 Jo g abed

(s19pI0 pajeidwod ‘| podey) s19pIO F00Z PuE £00Z UO paseg
Hoday Juswpwwio) passiyy [eAlelU| JopIO ao1neg uojbulysepp

1%Ly 66 /GS ! v % LNIX
%51 '66 %0}°L6 14" Gy |cee HYNOVSSI
%.2'96 %00°00L %.C'96 0 191 0Se  |1/8 LH0dSAOO0OH
%L 186 %EL'86 %9€E 66 Z 651 605 |8€Z 44N19 N33O
%096 %S| 66 %Y 86 Ll 8€0g €62 |.lv8 WVYHYYD
%Zcl 86 %2966 %6V 86 l 99¢ 608 |¥S. V.LVHHd3
%0v°L6 %CS 86 %886 6 909 09¢  |sz8 MVYTOWNNNIT
%18°.6 %00°001 %18'L6 0 €81 605|262 pRE]
%cC L6 %00°00L %ZZ L6 0 9¢ 60S  |959 NOLSvY3
%SE 86 %8566 %9.'86 0l L1¥C €GC  |6€8 |AVM Tvd3IQ3d
%¥Z 86 %.G'66 %5986 9 iyl 90C _ |¥28 |SIANIOW S3a
4EE 8 689660 1 i%eL86T _ EE gese.. | SINIOW S3a
%90°96 %08°16 %61} 86 Ll 805 80S 605 |92 AUvd ¥33a
%88 66 %6186 %09°'.6 £ 891 0L 60S  |2eE NOLAYA
%¥L 06 %G 'G6 %CL 16 £ L. LL 09¢  |£99 ‘NLN TVLSAND
%.9°86 %00°'00) %.9°'86 0 8yl 051 60S  |€€9 Wva 337n0o
%826 %00°001L %82'L6 0 v6C ¥6¢ 09c 682 (S3YOHS Nv300)
Si1vdod
%E6°96 %856 °'86 %E6°L6 605 |¥89 JTUATOD
%E} 86 %00°00L %EL 86 60S  |/l6€ Xv4102
%S6 6 %01°86 %EL'96 60S |19 WN13-3120
%02°'96 %EE 86 %6.L°L6 09¢ 292 |ANIAVAVYN
%0€E 96 %0E 86 %E6'L6 09€ |8¥. |SITYHIHD
%l %YEI8e L I%EET6 SITYHIHD
%.6°L6 %8166 %.L'86 09  |9¢L VIIvd1N3D
%1€ 96 %Zl 66 %EL"L6 09¢  |vi2Z AD0Y I1LSVD
%S9°'96 %88°.6 %cC. 86 09c  |628 AIMong
%6Y 96 %00°00L %696 09€ _ |¥/9 |3dOISANNNS
%G6°L6 %0G'66 %EY 86 09¢ |0€8 [XISS3 W3ud
%5916 %SG v6 09¢ |£2€ [(AGSOHD
%8666 . |%1186 NOLY3WIYE
%01 86 %0886 09c  |988 ANOWVIa Mov1g
%60°L6 %yt 66 %29'L6 16 |73 Ll 80LE 09€ |19 [INFO3IH
%65 86 %00°001 ) 09€ |85 NININNT
%¢ | %8H WYHONITI3g
%\l i Gcv  |1¥9 |aOOMMIHS
%9866 GZv  |€SY |LMNOONIT1O
%¢8196 I ERREL]
%696 S 09 |S/2 Hiv413g
%GE'L6 L 09¢  |.89 aNnoyo3alilve
%¥0°'L6 %19'66 %LYy'L6 14 L¥0) 90C _ |2v8 ANVYTISI 39aidanNiva
%0216 %S6°'86 %12'86 ¥8 €8 LE G862 8662 €62 |ee8 N¥Ngny
%ZC1°86 %1566 %09'86 Lz (474 L €erl 6EVL 09€ |ces WVYINDOH-N33ay3gv
g71'asy g1'asy g1'asy g71'as™ g1'as™ g1'as™ asy g1'as’™y 3000 | oM SIONVHOX3
(passiy Passiy PassiN SassIN SassIN SassIN OIN=10S | DIN=10S | VIV
pauiquos) Auedwon Jaquosqng pauiquo? Jaquosqgng Auedwoyp Sy3qyo SHIAYO
13N 13N 13NN S1INNOD Iv.1Ol S0/8 | TV.LOL S0/8
| SUWINOD | SIINIWOD
Ll 0l 6 8 L 9 g 14 € [4 3
§00Z ¥snbny




g jo ¢ abed

(s19p10 pajeIdwod ‘| Hodey) SI9PIO FOOZ PUE £00Z UO paseg
Hoday JuBWHWWOD PasSI [BAIBIU] JOpIO 20I1A198 uojbulysepp

%ZE 96 %19°86 %6926 €8 25 3 9922 9822 90z [zzs mainayvi
%SE' L6 %CE 66 %10°86 6/ 65 02 1962 6162 90z 19t |NOswawa
%65 96 %.E'66 %8116 82z €T S 018 z28 90z [ivp {1om3
%EY 16 %bS 66 %86 16 08 Il 9G/¢ 191¢ 90z |eze lisva
%¥6 16 %2V 66 %05°86 62 1z g8 90z [z9. |HSmivmna
%L1 L6 %0. 66 %90'86 v €L 1l 90z [1ve [AYM3AHD
%¥9'96 %60'66 %05°.6 ¥E Sz 6 90z |evs [sndwvDd
%2E 96 %9686 90z 18z [uaivmiv
YhEC L %566 o 31LLv3S
%6186 %¥5'66 Zv8 AoY
%92 86 %9566 €/2 ¥31S3IHOOY
%SL'€6 %05' .6 09¢ /88 ai3143oany
%82 86 %5966 GZy  |9ze NOIN3Y
%6526 %CL 66 €52 |1v8 dvT1vANd
%65 L6 %6€ 66 %8186 0z 09€ |S8€ AaN3ISNMOL "Ld
%¥E'86 %E8'66 %1586 0z 09 J9/8 la¥vHOHO "Id
ﬁﬁ 86 %2L 66 . o9 [128 [A970D
66 QYVHOYO Id
09€  |/t¥ MO1an1 ‘Ld
09¢  [zg¥ |S313ONV 1d
09¢ |8z6 [3DAOT
SI1FONY "Ld
605 |cv8 AONINOJ
%26°'S6 %0000 605  |£26 eNEICZ
%06°96 %P 66 605 |SvS 09svd
%9/ 16 %.1°66 06% 605 |esp OT13HLO
%SZ 66 %0000} vEl 605 |ol¥ ITIAOHO
%L. 16 %Zy 66 vZ5 605  |9z8 NVOONYIONYINO
%E6 16 %E9'66 182€ 09¢  [eee avHILIAM
%S0'86 %EL 66 erPe 09%e [osy |A3ovh
nx,wm 86 %65 66 G6¥ 09¢  [998 |N33UOYIAT
\ A s AINAIO
%0296 %0.°86 %vy L6 605 |cEl LYOdHLYON
%L1 V6 %166 %19°96 605|922 IMY1 NYIWM3IN
%966 %8V'66 %9v 86 606 |59 [aMv1 S3ISOW
%9286 %S6'86 605 [29. [(g4v)3piv1 SISOW
9%£0.86 5 ezt DIV1 SISON
%22 L6 %6% 66 %1916 8001 Gev  |zev AITIVA TdVYIN
%L¥ 96 %08°86 %29'/6 € 4 l S8 605 [eee INVINOOT
%¥9'16 %EE 66 %82 86 zZ. zZs 0z 920€ Sh0E 09t |ezp OSTIH-MIINONO]
%SZ 86 %0000} %SZ 86 z z 0 viL vil 60S [sse IV ALH3GN
%SY 96 %E9'66 %28 86 op Sg 1L 0962 G/62 ez 12s8 |HondIn
%6€'S6 %0000} %6E G6 €l €l 0 Sz 282 90z {15z |N3ngo
%996 %90'66 %.5'86 8¢ £C Gl €291 1291 09¢  |esz INvIaM3N
g1as™ g1'as’y g1'asy a1as™ g1'as™ g71'as™ asy g7'as™y | 3ado02 [om SIONVHOXT
(pessiy passIn passiiy sassIy S9SSIN sassIN OIN=10S | 01IN=10S | vauv
UwEnEOOv >:NQEOU .—wn_._omnzm UO:EEOO ._wn_._ownq-w >:NQEOO wmmﬂmo SHIANEO0
13N 13w L3N SLINWOD IVLOL S0/8 [ TVLOL 50/8
| SLINNGQD S1INNQD
Ll 0L 6 8 1 9 [ v € z l
$00z 1snBny




8 Jo y abed

(s1p1O pajeldwo) ‘| Hoday) S18pIO 00z PUe £00Z U paseq
Hoday Jusuuwiwo) passIy [eAIR)U| JapO 901AIS uoBulysep

%62 86 %8966 %65°86 44 8l 2 1821 #8921 605 |S96 [1SIM
%0Z 86 %0566 %69 86 g9 Ly 8l 60S  |#PZ JLNNLSIHD
%ee86 - 9658 6 951988 ] . i lee v YINIXVA
%LL'L6 %1€ 86 %EY'66 € 121 611 o9e g8/ MOOTINIM
%00°001 %00°001 %00°'001 0 0 0 96 96 60S |eve NIAYVM
%8G°86 %88'66 %69°86 (£ 44 Z 8591 G891 60s |2zZs YTIVM VTIYM
%00°001) %00°00} %00°001 0 0 0 ¥e Ge 605 [/¢€ OUNGSLIVM
%G8°/6 %Z9'66 %2286 oY £e L 681 981 09t €S [(ON HADNVYA)
M3IFHD NOWIVS
%0E°L6 %Zh 66 %9826 18 #9 Ll 1862 200€ 09e  [€69 |a¥Od4X0
%6926 %87'66 ’ 09¢  |£52 [SANVHOHO
%606 6 HIANODNVA
605 |v6€ 13HONOL
%06°.6 %9286 €62 [/26 |-ATHIAVM
%E8°96 %.0'66 %1116 €6z [226 [2-ATd3anvm
%80°96 %.1°66 %S8°'96 €6z [262 |ININAMS
%1516 %8566 %166 €62 [zlz |(neomed) 1aMHVIN
%186 %0566 %6586 £6Z  [P9S INVOO1
%80°'86 %G9°'66 %ZY 86 esz  |1£S [XONNTT
%Y6'L6 %19'66 %ZE'86 €6z |28S |d3diNnr
%.0'86 %8G 66 %8186 €62 [2.F |a131dN33UD
%.Y'86 %2566 %686 €62 |¥96 [SIM3IT LMO4
%98 ¢ %596 6t %0886 Z YWOOVL
%8L°L6 %01°66 %S0'86 €6Z |€98 (eye1Asuuog) YANNNS
%E.'86 %9€°'66 %9€ 66 861 605 [8s2 IIVAONINGS
%L '¥6 %Z.L'96 %98°/6 0€61 60S  [99F |HLMOMLIHM
%8626 %66°'86 %€EG'86 GE9E 605 [226 |LNNTIYM
%v0°'L6 %EL 66 %Z6'L6 SSr [3aISyaNIN
. - . Ly [INVHOW
%1186 %bG'66 %9586 vES [INOLSAIN
%€0°/6 %61°86 %08'86 60S  [28¥ INOSanH
%Y. 96 %6186 %0586 605 [SZ€ [Xvddivd
%G6°L6 %80°'66 %G8°'86 6EY 60S |t [LNNLSIHO
9556 961 %5586 . . ANVIOCS
%.£'86 %19°'66 %9.°86 L6Z1L o9e {269 JIvay3IATIS
%0t'/6 %.Y'66 %1626 ovel oge |9Zv NOLI3HS
%0£°96 %S'86 %69'/6 ¥G0L 09¢ |e89 WIND3S
%G. 16 %.G'66 %L1 86 8ELZ 90z  [ze6 |1sam
%28°L6 %29'66 %8186 Z61e 902 |28/ |L3asSNNs
%1816 %1266 %L 86 6l 544 90z (122 |AVAMIMVYd
%0696 %¥8°66 %99'96 ¥4 I 229 629 90z |[zee [(swepy) ANVISI YIOHAW
%9.°96 %0E'66 %ZY'L6 6F €l 9191 GL6lL 90z |€2Z INIviN
a71'as™ g1'as'y g1'asy g1'as'y g1'as'y g7'as™ asy g1'as’™ | 3aoo | om SIONVHIXA
(passiN passiiy passiN sassIy Sassin sassiiy OIN=10S | 0IN=10S | vauv
pauiquwo) Auedwogn laquasqng pauiquio) Jaquasqng Auedwon SYIAANO0 SH3IANO
13N N[ 13N SLINWNOD <IVLOL S0/8 | TVLOL S0/8
| SIIAWNOD | SILIWINGQD
Ll 0l 6 8 L 9 g |2 € Z !
§00¢ ¥snbny




8Jo G sbed

(s1ep1O pajeidwog ‘| Hodey) S19pIO £00Z PUE £00Z UO paseq
Hoday JuswiWWoD Passipy [BAlBIU] JOpIO 801AI9S UOIBUIYSEAA

%16°L6 %cC€E 66 %6186 £6.¢€ 6212 14 8cebl 186051 V101l DM
%6516 %SE'66 %CZ'86 Sl Ll 14 [44¢] £29 60S  |IS. uojsyie[n
sejels
BupoqybjeN u) sebueyaxy Aq
PaAlag s19wosn) uojbuiysem
g1'as™ g1‘as’y g1'as™y g1'as’y g1'as’y a1'as™ asy g7'as™ 3000 | M SIONVHOX3
(passiy pPassiN passiN sassi SassiN SosSIN OIN=10S | OIN=10S | Vv3uv
pauiquios) Auedwon Jaquasqng pauiquon laquasqng Auedwog SYIAQUO SH3QUO
13N 13N 13N SLINNOD VL0l 50/8 | TVLOL s0/8
L SIININOD | SIIAINOD
Ll 0l 6 8 A 9 S 14 £ 4 3
S00¢ Isnbny



8 Jo g abed

0 Gl %00°001 0t 605 [ssz VT ALYIEN
0 20. ~ %00°001 008 €62 |ze8 [HOMNTN
0 28 - [%00°0 %00°001 [ 902 152 |NIIH80
0 1€ 09¢ |esz INwviardaw
1 . g - [Seel INER]
0 Z I 256 65§ GZy  jzee HVNOVSSI
0 %00'001 [0 0 8y 8v 09 [zi8 LHOdSAOOH
0 %00°001 |0 Z LE 1€ 605  [8ez d44N19 N3349
0 %LEGH |€ vl 8Ly 0z €62 [/¥8 WYHVHSO
0 28 AT %68'88 |1 l zl Zl 605 [v52 V.LVHHdT
0 eVl %000 %00°001 |0 9 62l £El 09¢ |sz8 MVTONNNT
0 43 - {%00°0 %00°001 [0 0 67 605 |z62 Y13
0 Zl %00°0 %00°001 |0 0 €l 605 |99 NOL1SV3
0 342 %EE L %7986 |1 8 ovs €62 |6£8 [Avm Iv¥aqQad
0 162 %00'% %0096 |2 2 6L 90z [¥28 [saNiow saa
0 v - 1%00 A9ILE S - 2 e SANIOW S3a
0 LLL - [%00°02 %0008 |¥ 6 621 605 [9/2 Myvd ¥33a
0 G2 F 1%00701 %0006 |1 € St 605 [e8€ NO1AVA
0 6 . %000 %00°001 |0 0 0l ol 09 €99 ‘NLW TVLSAHO
0 0¢ %000 %00°001 |0 0 X3 ¥e 605 €9 Wva@ 331000
0 ¥8 ' [%000 %00°001 |0 0 98 98 09¢ 682 (S3YOHS NV300
SITvdO?
1 611 %0.L°E %0E'96 |1 € 1z 121 605 [¥89 ERRITN[eR)
0 6C %000 %00°001 |0 0 605 |26€ Xv4100
l £9 1%00°0 %00°001 |0 € 605 |¥/9 WNI3-310
0 0S - ]%000 %00°001 |0 v 09¢ ]292 [aNIAVAVYN
0 2 {%00°0 %00°00L |0 9 09¢ [8¥Z [sivHaHO
%000 %00:00: 1o SIIVYH3IHO
j %E8 6 9 09¢  |9ts VIIVHIN3D
%¥2'S6 z 09¢  [pi2 MO0 F1ISYD
%00°G/. € 09¢ |628 AIMong
%00°001 0 09¢  [¥29 [3dOTSANNNS
%1586 0 09¢ Joes [x3ss3a wang
%00°'00} z 09 |eie [rgsoud
%P9.867 | 1z NOLYIWING
%00°001 09¢  |988 ANOWVId XOv1g
%GE 86 09¢ 129 [AINTOaH
: 09¢ 852 IWmNI
] WVHONITI3d
Gzv 19 [aoomuaHS
%SG’ 66 Gcy  |esy [LanodNT1o
: 1%28 e INAITI3d
0 %288 |z Ll 09€ |S/2 Hiv413g
0 %6586 |L 1z 09 [289 ANNOY931LLYd
0 1%€E2'E %..96 |2 Z9 90¢ |zv8 ANYISI1 39aI4aNIvE
0 %LlEE %6996 | 12l €62 |£e8 NJNgny
0 10€ “1%es’) %8r'86 |1 99 09 2 [ WVINDOH-NI3auIav
(%L NVHL | sAva g7'as’y || PSSIN % | 13N % suoseay suoseay (%01 veyy| sAva as™ a7'as™ | 300D | om SIONVHOX3
H1¥9) 06 /M | CQNVMNI Auedwog Jawoysny Jaea1n) | s um QUVMNI | GYVMNI | vauv
SAva 06 | 1dWOD | DIN=10S "¥ddy passiiy sse ‘shep Avas | 1dWOD { DLN=10S | DIN=10S
10N S0/S Josauris ‘yo S < ga/m 1ON 50/8 50/8
{SAVA S< AQ/M sy¥3aaqyo
43 1z zl 61 8l Ll 9l Gl vl €l zl € Z I
600z Isnbny

(s)uswywod passify ‘z Hoday) S19pIO F00Z PUB £00Z UO pased
Hodsy JUBWLIWIOD PasSIN [eAIS)U] JBPIO SDIAISS uojbuiysepp




8 jo / ebed

%000 0 Gee %L026 ¢ 19 %E8'E L G682 /82 09¢  [€89 WIND3s
%000 0 99¥ %8286 |1 28 %0t 7] /€5 0vs 902 [2£6 [1Sam
%000 0 99y %00°001 |0 211 - 1%88°0 S 895 0.S g0z _[282 {13sNns
%EZ0 l 332 %Y9¥6 |t 9 2 %622 Zl 615 €28 90z [1zZ [AvADIbvVd
%000 0 Jr %00°00} |0 €5 2 [%el) F4 9/l 8.1 90z [zez (swepy)
% ANVISI ¥3943anW
0 %186 |1 £5 %2C'S 90z g2z INIvW
0 %..°66 |9 Zyl = [%¥6T 902 225 [MIInTvi
0 %Cc 66 |l 62l 2 11%88°0 90z |19¢ [NOSYanI
0 %9626 |1 Ly . (%691 80z [iv¥ [tom3a
0 %786 |c LEL %6€ "1 90z |zze [1sva
0 %00°001 |0 0S %812 902 [z9. [HSIWNVMNG
0 %00°001 [0 ¥0lL 2 [%€£8°0 902 [1ve [ANMEHD
0 %00°001 |0 Ly 5 [%82'L 90z |evS [SndnvD
0 %5166 |1 | %bre 90z 182 [y3ivamuy
B %858 L T I1LLY3S
0 %00°00L [0 |%v0T €62 [2v8 AOY
0 %LE26 |1 %E8'L 09¢  Jeiz H3LSIHOON
0 %00°001 [0 ] %168 09¢ [/88 ai3143oaid
0 %.0'66 |2 vi2 1%9¢1 Gzy |9ze NOLIN3Y
0 %2996 |S %ESC €62  [1v8 dv1IvAnd
0 %00°001 |0 %00} 09¢  |s8e AN3ISNMOL “1d
} %00°001 |0 104%69°0 09¢  |9/8 [ay¥vHOHO Id
0 : l ~ %0z 09¢ |18 [A870D
= 0 980810 QyVHOHO “1d
0 21%69°2 09 [i¢v Mo1ana "1d
0 %962 09¢  |2S¥ [S3713ONV 1d
0 L ]%00°0 09 [826 [3DA0r
2l A . %ter o S313ONV "Ld
0 %96°G 605 |£v8 AOY3IWOd
0 %00°0 605 [£26 SOY3LYd
0 %20C 825 ZES 605 |SvS 09Svd
0 %E0°E LEL Z€l 60G |88y O113HL0
0 %00°0 vE ve 605 |olv ERRILYer o)
0 %190 291 ¥91 605 |9z8 NYOONWMO-MYWO
l %E6°0 £v8 658 09¢  |25¢ [TIvHILIHM
0 1%56°0 £€8 9v8 09¢ Josy [A3DW7
0 [ E N EERBRELE]
e VIdWATO
0 605 lzez LHOdHIYON
0 605 [922 INVI NYINMAN
0 092 605 |¢9. [3¥v1sasow
0 19 60S 129/ [(g4v)3axv1 SISON
10 2 1%0000] g e VT SISON
0 %1686 1%Lz 122 gcr  |ecw AITIVA T1dVN
0 %00°001 (%9l 12 605 |cce VI NOOT
%00°0 0 %8186 0Ll %19} 6zl 12l 09  [ezy OSTIIN-MIIAONOT
(%l NVHL | sAva g71'as™ PassIN % | 13N % suosesy suoseay 1(%01 ueyy as™ g17'as’™ | 3a00 [om SIONVHOX3
IRY5)) 06 /M | QUVMNI Auedwog Jawojsng Jajealn) QUVMNI | QIVMNI | vIuv
SAVA 06 | 1dWOD | 21N=10S Jddy passiiy ssa ‘skep Avas DIN=10S | 29IN=10S
1ON 50/S Jo sauri § ‘4o S < aa/m . 50/8 50/8
'SAVA S< aa/m sY3Iaqyo
SHIAHO 40 WNS |
44 3 zl 61 8l Ll gl Gl [ €l ZL € Z l
S00Z isnbny

(sjusumiwog passiy ‘z Hodoy) s19pIQ ¥00Z PUB £00Z UO peseg
Hoday Juslwpwwo) passiy [eAISU] 19pI0 89IA1SS LUOIBUIYSEAN




8 0 g ebed

(siauwywwog pessiy ‘z poday) s19pI0 $00Z PUE £00Z UO paseq
poday Juswiiuwo) passiy [eAIS]U] J8PIO 1SS UOIBUIYSEAA

%200 9 60GEE - [%eve %2526 |19l 1.9 . |%00T 0. G66.E 798¢ TV.1OL OM
%00°0 0 €Sl %00°0 %00°001 |0 Gl 2 (%91 2 ¥81 g8l 605 |15Z uojsyie|n
B S9e)
w; BuuoqybiaN up sabueysxg >M
. & paAIas s1awosn) uojbuiysep
%000 0 v.2Z 1%00°0 %00°00) |0 6€ A 2 605 696 [1Sam
%00°0 0 8¢8 %00°0 %00°001 |0 89 ¥l 605  |v¥2 [LNNLS3IHO
%000 100 = 4 {240€ 2801001 [0 2 loL gL VININVYA
%00°0 0 Ge %000 %0000} [0 2 . 3 09¢  |s8. MOOTINIM
%000 0 ¥Z %00°0 %00°001 |0 l %000 0 605 |6¥E NIAHVYM
%000 0 £5¢ 1 [%000 %00°001 [0 05 1 605 |22S VTIVM VTIVM
%00°0 0 6 1%000 %000 |0 0 0 60S  |e€ 9JNASLIVM
%000 0 ¥y %96 | %086 |€ €6l . 09¢ [£26 [(ON YADNVA)
- MITHO NOWTIVS
0 cr.. 41%80°C %2696 |9 Z8. 09¢ |£69 [ayodxo
0 {%60°L %1686 |v 8LEL 09¢ |ese [sauvHOMO
. %280 186 5] 286 H3ANOONVA
B . ‘ AOoLa3aay. SYIgWNN|{ 605  [vee 13HONOL
%S1°0 | l%s1e %G8°26 |2 £99 199 €62 [zz6 [2-AT43AYM
%00°0 0 1%00°0 %00°001 |0 €Ll Vil €6 [226 [z-ATd3anvm
- 0 %bSL %9¥'86 |[L LLE 02¢ €62 |252 [ANINAMS
0 %581 %51'86 |1 18¥ 905 £62 2.z [meomed) 13MuviN
0 %8ty %25'S6 |€ 12 )3 €62 [¥95 [NVDO1
0 Zv9 2 1%06°0 %0166 |1 1 192 29. €6z [1es [XONNTT
0 ]%000 %00°00! |0 Z8. €62 285 [WadINNr
0 %6¢ ) %1986 |1 €89 A 7T SREIENEERD)
0 %99°'G %YEY6 € GE €62 |¥96 [SImM31 1504
1526 %8086 [ . 2| VYWODVL
%00°0 0 %1586 €6z |eog | (exyeqheuuog) HINWNS
%000 0 %00°001 605 |852 F1VAONINGS
%000 0 %90°68 605 [99% [HIMOMLIHM
%00°0 0 : 605 [z26 [LnNTvM
%00°0 0 606 [o6¥ [3aisyanY
.- 605 [1v¥ [NvHOW
%0070 0 605 |res [ANOLSAaN
%00°0 0 %¥2 98 605 [z8y [NOSanH
%000 0 %8P'26 |01 €El 606 [G2e [Xvddivd
%00°0 0 %00°001 606 |vb2 [LNN1SIHD
%000 6 652 HOEIS K INYIOJS
%00°0 0 662 %00°001L [0 2] 09¢  |z69 I1vVA43ATS
%00°0 0 86¢ %€eL'L6 |1 (22 e 09¢  [9z¥ NOL113HS
(%1 NVHL | sAva g1asy 13N % suoseay suoseay [(%0Luep} sava as™ g1'as™ | 3000 [ om SADONVHOXI
¥LYO) 06 M | GMVMNI Auedwon Jawojsng Jojealn) | g im QYVMNI | GYVMNI | vauv
SAVA 06 | 1dWOD | O1N=10S | "¥ddy passiiy sso tshep Avas | 1dWOD | OLN=10S | 91N=10S
LON S0/5 Jo saur § ‘4o § < aam 1ON S0/8 S0/8
*SAVA S< AQ/M SHIANO
| Jowns
44 1z Zl 61 8l Ll 9l Gl [ €l zl 3 Z l
600z 1snbny




WASHINGTON REPAIR COMMITMENTS MET
AUGUST 2005

Repair Repair Physically
Measurement Period | # of Repair | Commitments | Commitments Force Majeure Obstructed
2005 Tickets Met Missed % Met Exclusions Exclusions
January 18,241 17,147 1,094 94.00% 51 105
February 13,348 12,805 543 95.93% 29 62
March 17,068 16,465 603 96.47% 48 55
April 15,158 14,513 645 95.74% 35 56
May 17,226 16,138 1,088 93.68% 112 63
June 17,810 17,010 800 95.51% 78 60
July 18,921 17,981 940 95.03% 123 88
August 18,702 17,634 1,068 94.29% 79 100
September
October
November
December
YTD Total 136,474 129,693 6,781 95.03% 555 589
Baseline (WAC 480-120-439(3)): The misssed repair appointment report must state the number of appointments
missed; made and the number of allowed appointments exclusions. I I
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WASHINGTON OUT OF SERVICE SUMMARY

AUGUST 2005
Total # of Out % Out Of |Out of Service
Measurement Period| Of Service |[Out of Service Cleared |Service <= [Not Cleared in
2005 Tickets 48 Hours 48 Hours 48 Hours # Of Exemptions
January 13,081 12,876 98.43% 205 199
February 9,545 9,473 99.25% 72 112
March 12,453 12,382 99.43% 71 107
April 10,816 10,737 99.27% 79 129
May 12,571 12,225 97.25% 346 222
June 12,951 12,819 98.98% 132 214
July 14,434 14,284 98.96% 150 186
August 14,023 13,766 98.17% 257 215
September
October
November
December
99,874 98,562 98.69% 1,312 1,384

Baseline(WAC 480-120-439(9)/480-120-440(1)): A company must repair all out-of-serviCe interruptions within 48 hours, excluding Sundays and

holidays, unless physically obstructed from doing so or due to interruptions caused by extraordinary or abnormal conditions of operation.

T
All Other Force Majeure | Non Force
Repairs % All Other All Other Majeure All
Alil Other Cleared "Repairs Troubles Troubles
Measurement Period Repair All Other Repairs GTR>72 |Cleared <=72| Cleared GTR > | Cleared GTR
2005 Tickets Cleared LT <=72 Hours| Hours Hours 72 Hours > 72 Hours
January 5,075 5,040 35 99.31% 2 40
February 3,748 3,731 17 99.55% 2 32
March 4,576 4,563 13 99.72% 0 35
April 4,263 4,243 20 99.53% 2 39
May 4,564 4,529 35 99.23% 3 41
June 4,738 4,708 30 99.37% 2 43
July 4,467 4,443 24 99.46% 3 42
August 4,577 4,506 71 98.45% 7 59
September
October
November
December
YTD TOTAL 36,008 35,763 245 99.32% 21 331

Baseline: (WAC 480-120-439 (9)/480-120-440(2)): All "other" regulated service interruptions must be repaired within seventy-two hours

unless the company is unable to make the repair because it is physically obstructed from doing so or because of force majeure, in which case the repair

must be made as soon as practicable. I

I




Washington E911, Local and Toll Trunk Blocking

August 2005
Trunks Blocking > 1% for the month of Aug 2005 E911
Number of Type of Explanantion/Details of Action
Trunk Trunks in Calls Monthly Performance |Taken, Trunk Servicing Response -
Group ID  |Trunk Group A Location Z Location Direction |Carried Result for Aug 05 Aug 05
Blocked 9/2/05 @ 1400 only. This
group seems to have sporadic
blocking throughout each month.
AP088626 E911 3.33%|Issued Capacity TGSR on 9/13/05
Percent of trunks meeting standard: 99.28%

Total number of trunk groups:

139

Number of trunk groups out of compliance for the month:

1

Trunks Blocking > 1% for the month of Aug 2005 LOCAL
Number of Type of Explanantion/Details of Action
Trunk Trunks in Calls Monthly Performance |Taken, Trunk Servicing Response -
Group ID _|Trunk Group A Location Z Location Direction [Carried  |Result for Aug 05 Aug 05
NOTHING TO REPORT
I
Percent of trunks meeting standard: 100.00%
Total number of trunk groups: 337
Number of trunk groups out of compliance for the month: 0
Trunks Blocking > .5% for the month of Aug 2005 TOLL
Number of Type of Explanantion/Details of Action
Trunk Trunks in Calis Monthly Performance |Taken, Trunk Servicing Response -
Group ID  |Trunk Group A Location Z Location Direction [Carried Result for Aug 05 Aug 05
Blocked on 8/22/05 @ 1500.
Issued order NOMO036978 to add 48
trunks. These were added on
9/16/05 and we have not seen any
blocking since the additional trunks
APQ77426 288 twoway |GOS 0.58%were turned up.
AP081627 142 two way |{GOS 0.66%
APQ077425 131 twoway |GOS 0.71%
AP081502 216 twoway |GOS 0.74%
AP081624 168 twoway [GOS 0.81%
AP081645 120 twoway [GOS 1.01%
AP081632 119 twoway |GOS 1.15%
AP077405 108 two way |GOS 1.32%
AP081641 120 two way |GOS 2.53%
AP081503 264 twoway [GOS 2.61%
APQ077298 48 twoway |TOLL-DDD 4.02%
AP081969 432 twoway [GOS 5.46%
Percent of trunks meeting standard: 96.90%
Total number of trunk groups: 388
Number of trunk groups out of compliance for the month: 12
Key =

GOS: Grade of Service

Toll-DDD: Direct Distance Dial
TGSR: Trunk Group Service Request Form

REDACTED COPY




DIAL TONE

NETWORK CONGESTION MONTHLY REPORT

2005
DIAL TONE SPEED PERCENT
Measurement Period | # ACCESS LINES TESTS DIAL TONE DELAYS| (Greater than 10%)
January 1,902,908 38,021,739 6,083 0.02%
February 1,897,897 34,096,954 5,089 0.01%
March 1,888,657 38,446,090 5,470 0.01%
April 1,884,267 37,808,219 3,532 0.01%
May 1,915,474 38,275,579 3,755 0.01%
June 1,868,966 36,957,670 2,682 0.01%
July 1,867,500 35,521,445 2,037 0.01%
August 1,863,727 37,654,349 2,358 0.01%
September
October
November
December
YTD Total 296,782,045 31,006 0.01%

Baseline: Sufficient dial central office capacity and equipment shall be provided to meet the requirement

of dial tone within three seconds on at least 98% of calls placed. Credits do not |

apply during periods of emergency or catastrophe, extraordinary or abnormal conditions of operations,

such as those resulting from work stoppage, holidays, civil unrest, force majeure or disruptions of service

caused by persons or entities other than Qwest. ]
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WASHINGTON DIAL TONE REPORT

AUGUST 2005
DIAL TONE
AREA DIAL TONE DELAYS >3

EXCHANGES wC CODE SPEED TESTS SECS PERCENT
ABERDEEN-HOQUIAM 532 360 457831 1 0.00%
ATWATER 281 206 588490 3 0.00%
AUBURN 833 253 711112 26 0.00%
| BLACK DIAMOND | |REMOTEOFAUBURN: i il o
BAINBRIDGE ISLAND 842 206 355265 40
BATTLEGROUND 687 360 214994 40
BELFAIR 275 360 156470
BONNEY LAKE 862 253 249904
BREMERTON ESSEX 373 360 669357
BUCKLEY 829 360 60006
CAMPUS 543 206 298471
CASTLE ROCK 274 360 112325 10
CENTRALIA 736 360 213957
CHEHALIS 748 360 162421
CHERRY 241 206 924635 7
CLE-ELUM 674 509 48073
COLBY 871 360 170319 2
COLFAX 397 509 37054
COLVILLE 684 509 138378
" NORTHROR: i |REMOTEOFCOWVILEE . .
COULEE DAM 633 509 41422 0
CROSBY 830 360 68468 0
CRYSTAL MTN. 663 360 5627 0
DAYTON 382 509 34677 0
DEER PARK 276 509 132595 0
DES MOINES 824 206 296804 24
DUWAMISH 762 206 498716 0
EAST 322 206 662713 28
EASTON 656 509 8074 0
ELK 292 509 56752 0
ELLIOT 441 206 217735 0
EMERSON 361 206 722625 0
ENUMCLAW 825 360 166344 0
EPHRATA 754 509 65723 0

325 509 508152 37

FAIRFAX
2

TS | REMOTE
FEDERA

839 253 466709
FORT LEWIS 964 253 88092
GLENCOURT 453 425 625643
GRAHAM 847 253 448047 33
GREEN BLUFF 238 509 55613 0
GREENFIELD 472 253 668148 40
HUDSON 482 509 458780 0
ISSAQUAH 392 425 570555 22
JOYCE 928 360 21843 0
JUNIPER 582 253 597608 54 .
KENT MERIDIAN 630 253 413261 106 0.03%
KENT OBRIEN 251 206 309445 10 0.00%
KENT ULRICH 852 253 553212 9 0.00%
KEYSTONE 534 509 472042 0 0.00%
LACEY 456 360 732223 106 0.01%
LAKEVIEW 522 206 471155 7 0.00%
LENNOX 531 253 809908 11 0.00%
LIBERTY LAKE 255 509 24623 0 0.00%
LOGAN 564 253 349943 422 0.12%
LONGVIEW-KELSO 423 360 719497 0 0.00%
LOON LAKE 233 509 22745 0 0.00%
Main (Seattle) 223 206 1451163 41 0.00%
MAPLE VALLEY 432 425 201670 10 0.00%
MARKET (Fawcett) 272 253 609919 17 0.00%
MERCER ISLAND (Adams) 232 206 296779 6 0.00%
MOSES LAKE 762 509 268306 1 0.00%
MOSES LAKE(AFB) 765 509 55418 0 0.00%
NAPAVINE 262 360 57656 0 0.00%
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WASHINGTON DIAL TONE REPORT

AUGUST 2005
DIAL TONE
AREA DIAL TONE DELAYS >3
EXCHANGES WC CODE SPEED TESTS SECS PERCENT
NEWMAN LAKE 226 509 50426 0 0.00%
OCEAN SHORES 289 360 94396 0 0.00%
OMAK-OKANOGAN 826 509 140144 0 0.00%
ORCHARDS 253 360 1027226 25 0.00%
OROVILLE 476 509 34665 0 0.00%
OTHELLO 488 509 135562 0 0.00%
PARKWAY 721 206 636569 158 0.02%
PASCO 545 509 486135 1 0.00%
PATEROS 923 509 12938 0 0.00%
POMEROY 843 509 26604 0 0.00%
PT. ANGELES 452 360 274472 1 0.00%
PT. LUDLOW 437 360 52884 0 0.00%
PT. ORCHARD 876 360 298910 40 0.01%
¥SLop F|REMGIEOER il
PT. TOWNSEND 385 360 289983 2
PUYALLAP 841 253 803848 0
REGENT 671 360 1113558 181
BT =

SHELTON

| HOODSEOR®
SHERWOOD

RENTON 226
RIDGEFIELD 887] 360
509

Mo MOTE OF RIVERSIDE.
ROCHESTER 273] 360 .
ROY 843] 253 61156 0 0.00%
SEQUIM 683] 360 195617 11 0.01%

426] 360 375457 106 0.03%

592954 39 .
SILVERDALE 300469 27 0.01%
SKYLINE 331894 0 0.00%
SPRINGDALE 43235 0 0.00%
SUMNER 140885 33
MNERG: il o

LA WALLA (incl Tol

| TOUCHE
WALNUT

SUNSET 445291 16

VANCOUVER NO. SALMON

CRK(NO) 357488 0 0.00%
VANCQUVER OXFORD 801936 13 0.00%
WAITSBURG 15448 0

WAL

868109 0 0.00%

WARDEN 36466 0 0.00%

WAVERLY-2 258129 5 0.00%

WAVERLY-7 612637 11 0.00%

WEST 518098 0 0.00%
1141422 9

448145 .
WINLOCK 785 360 46866 0 0.00%
YAKIMA CHESTNUT 244 509 859639 3 0.00%
YAKIMA WEST 965 509 395164 1 0.00%
TOTAL 37654349 2358 0.01%
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Wire Centers Exceeding 4 Reports / 100 Access Lines



Wire Centers that Exceed the 4.0% Statewide Trouble Report Standard

August 2005
# of Trouble Facilities Impacted/Reasons Out of
EXCHANGE Access Lines Reports Report Rate Compliance
Report Rate > 4.00 Aug-05 Aug-05 Aug-05
Crystal Mtn 684 42 6.14%

REDACTED COPY




Restated Reconciliation Reports
Jan, Feb, Mar, Apr, June and July 2005



Qwest Corporation
Reconciliation of the Service Order Interval Missed Commitment and Aging Reports
January 2005

The Year-to-date Aging Report reflects the progress made when an order is held due to the lack of
company facilities. As of January 31, 2005, Qwest had I pending held orders over 30 days old due to a lack
of company facilities, all of which were for additional lines.

The Qwest Service Order Interval Missed Commitment Summary Report for January 2005 indicates that
we have completed 31,132 (99.2%) orders year to date within 5 business days (new, transfer or change
orders with at least one inward line). 240 (0.77%) orders were not completed within 5 business days due to
company reasons.

The January Year-to-Date Aging Report indicates that [JJJ total orders through January have been
completed that were originally held due to a lack of facilities. By working with the January Service Order
Interval Missed Commitment Summary and the January Year-to-Date Report the following conclusions can
be drawn:

31,132 orders for lines were completed in January 2005.
162,115 total orders were completed in January 2005.

Qwest missed the commitment/appointment for 442 orders (0.3%) of the total orders completed in
January .

® 240 orders (0.77%) were not completed in 5 business days (240/31,132). These were all held orders.
Information on the Aging Report indicates that orders were held in January due to
a lack of facilities (735 that have completed + 6 that are still pending less than 30days). Therefore, you
can conclude that the January orders that were not completed within 5 business days were held due to a
lack of facilities. In other words, the technicians completed all orders within 5 business days unless
they were unable to do so because there were no available facilities.

® Year-to-date, . orders (99.7%) have been completed that were originally held due to a lack of
facilities, some of these orders may have been taken in 2003. ﬁ

® Ofthe total orders held due to a lack of facilities to date, were completed in less

than 30 days (96%).
Orders Still Open
> 60 days (from
VIEW 1 10/04 SOT=NTC Not Compl w/i 01/05 facilities Total orders not 90 days (greater
Inward R, SB, LB 90 days aging report) compl w/i 90 days than 1%)
State Total 42,000 6 8 *0.02%
* Restated September 05

REDACTED COPY




' Qwest Corporation
Reconciliation of the Service Order Interval Missed Commitment and Aging Reports
February 2005

The Year-to-date Aging Report reflects the progress made when an order is held due to the lack of
company facilities. As of February 28, 2005, Qwest had l pending held orders over 30 days old due to a
lack of company facilities, all of which were for additional lines.

The Qwest Service Order Interval Missed Commitment Summary Report for February 2005 indicates that
we have completed 31,203 (99.3%) orders year to date within 5 business days (new, transfer or change
orders with at least one inward line). 219 (0.70%) orders were not completed within 5 business days due to
company reasons.

The February Year-to-Date Aging Report indicates that il total orders through February have been
completed that were originally held due to a lack of facilities. By working with the February Service Order
Interval Missed Commitment Summary and the February Year-to-Date Report the following conclusions
can be drawn:

® 31,203 orders for lines were completed in February 2005.
® 145,622 total orders were completed in February 2005.

® Qwest missed the commitment/appointment for 433 orders (0.3%) of the total orders completed in
February .

® 219 orders (0.70%) were not completed in 5 business days (219/31,203). These were all held orders.
Information on the Aging Report indicates that orders were held in February due to a
lack of facilities (682 that have completed + 2 that are still pending less than 30days). Therefore, you
can conclude that the February orders that were not completed within 5 business days were held due to
a lack of facilities. In other words, the technicians completed all orders within 5 business days unless
they were unable to do so because there were no available facilities.

® Year-to-date, - orders (99.9%) have been completed that were originally held due to a lack of
facilities, some of these orders may have been taken in 2003.‘

® Ofthe total orders held due to a lack of facilities to dat were completed in
less than 30 days (96%).
Orders Still Open
> 60 days (from
VIEW 1 11/04 SOT=NTC Not Compl w/i 02/05 facilities Total orders not 90 days (greater
Inward R, SB, LB 90 days aging report) compl w/i 90 days than 1%)
State Total *35,170 9 11 0.03%

* Restated September 05

REDACTED COPY




¥ Qwest Corporation
Reconciliation of the Service Order Interval Missed Commitment and Aging Reports
March 2005

The Year-to-date Aging Report reflects the progress made when an order is held due to the lack of
company facilities. As of March 31, 2005, Qwest had || pending held orders over 30 days old due to a lack
of company facilities, all of which were for additional lines.

The Qwest Service Order Interval Missed Commitment Summary Report for March 2005 indicates that we
have completed 37,092 (99.3%) orders year to date within 5 business days (new, transfer or change orders
with at least one inward line). 255 (0.69%) orders were not completed within 5 business days due to
company reasons.

The March Year-to-Date Aging Report indicates that [ total orders through March have been
completed that were originally held due to a lack of facilities. By working with the March Service Order
Interval Missed Commitment Summary and the March Year-to-Date Report the following conclusions can
be drawn:

37,092 orders for lines were completed in March 2005.
167,213 total orders were completed in March 2005.

Qwest missed the commitment/appointment for 402 orders (0.2%) of the total orders completed in
March .

® 255 orders (0.69%) were not completed in 5 business days (255/37,092). These were all held orders.
Information on the Aging Report indicates that ||| | | | QNEEEE orders were held in March due to a
lack of facilities (808 that have completed + 7 that are still pending ). Therefore, you can conclude that
the March orders that were not completed within 5 business days were held due to a lack of facilities.
In other words, the technicians completed all orders within 5 business days unless they were unable to
do so because there were no available facilities.

® Year-to-date, - orders (99.9%) have been completed that were originally held due to a lack of
facilities, some of these orders may have been taken in 2003. ﬁ

® Ofthe - total orders held due to a lack of facilities to date, were completed in

less than 30 days (96%).
Orders Still Open
> 60 days (from
VIEW 1 12/04 SOT=NTC Not Compl w/i 03/05 facilities Total orders not 90 days (greater
Inward R, SB, LB 90 days aging report) compl w/i 90 days than 1%)
State Total 36,044 8 1 10 ~ +0.03%

* Restated September 05

REDACTED COPY



i’ Qwest Corporation
Reconciliation of the Service Order Interval Missed Commitment and Aging Reports
April 2005

The Year-to-date Aging Report reflects the progress made when an order is held due to the lack of
company facilities. As of April 30, 2005, Qwest had J] pending held orders over 30 days old due to a lack of
company facilities, all of which were for additional lines.

The Qwest Service Order Interval Missed Commitment Summary Report for April 2005 indicates that we
have completed 37,015 (99.2%) orders year to date within 5 business days (new, transfer or change orders
with at least one inward line). 288 (0.78%) orders were not completed within 5 business days due to
company reasons.

The April Year-to-Date Aging Report indicates that 3,184 total orders through April have been completed
that were originally held due to a lack of facilities. By working with the April Service Order Interval
Missed Commitment Summary and the April Year-to-Date Report the following conclusions can be drawn:

37,015 orders for lines were completed in April 2005.
160,267 total orders were completed in April 2005.

Qwest missed the commitment/appointment for 510 orders (0.3%) of the total orders completed in
April .

® 288 orders (0.78%) were not completed in 5 business days (288/37,015). These were all held orders.
Information on the Aging Report indicates that * orders were held in April due to a
lack of facilities (856 that have completed + 1 that are still pending ). Therefore, you can conclude that
the April orders that were not completed within 5 business days were held due to a lack of facilities. In
other words, the technicians completed all orders within 5 business days unless they were unable to do
so because there were no available facilities.

® Year-to-date, - orders (99.9%) have been completed that were originally held due to a lack of
facilities, some of these orders may have been taken in 2003.
® Ofthe - total orders held due to a lack of facilities to date, were completed

in less than 30 days (97%).

Orders Still Open
> 60 days (from
VIEW 1 01/05 SOT=NTC Not Compl w/i 04/05 facilities Total orders not 90 days (greater
Inward R, SB, LB 90 days aging report) compl w/i 90 days than 1%)
State Total 31,132 6 8 *0.03%

* Restated September 05

REDACTED COPY



N Qwest Corporation
Reconciliation of the Service Order Interval Missed Commitment and Aging Reports
June 2005

The Year-to-date Aging Report reflects the progress made when an order is held due to the lack of
company facilities. As of June 30, 2005, Qwest had || pending held orders over 30 days old due to a lack of
company facilities, all of which were for additional lines.

The Qwest Service Order Interval Missed Commitment Summary Report for June 2005 indicates that we
have completed 38,661 (98.1%) orders year to date within 5 business days (new, transfer or change orders
with at least one inward line). 735 (1.90%) orders were not completed within 5 business days due to
company reasons.

The June Year-to-Date Aging Report indicates that [l total orders through June have been completed
that were originally held due to a lack of facilities. By working with the June Service Order Interval Missed
Commitment Summary and the June Year-to-Date Report the following conclusions can be drawn:

38,661 orders for lines were completed in June 2005.
161,779 total orders were completed in June 2005.

Qwest missed the commitment/appointment for 852 orders (0.5%) of the total orders completed in
June .

® 735 orders (1.90%) were not completed in S business days (735/38,661). These were all held orders.
Information on the Aging Report indicates that orders were held in June due to a
lack of facilities (982 that have completed + 8 that are still pending ). Therefore, you can conclude that
the June orders that were not completed within 5 business days were held due to a lack of facilities. In
other words, the technicians completed all orders within 5 business days unless they were unable to do
so because there were no available facilities.

® Year-to-date, - orders (99.9%) have been completed that were originally held due to a lack of
facilities, some of these orders may have been taken in 2003.
® Ofthe - total orders held due to a lack of facilities to date, were completed

in less than 30 days (97%).

Orders Still Open
> 60 days (from
VIEW 1 03/05 SOT=NTC Not Compl w/i 06/05 facilities Total orders not 90 days (greater
Inward R, SB, LB 90 days aging report) compl w/i 90 days than 1%)
State Total 37,092 1 3 *0.01%
*Restated September 05

REDACTED COPY




’ Qwest Corporation
Reconciliation of the Service Order Interval Missed Commitment and Aging Reports
July 2005

The Year-to-date Aging Report reflects the progress made when an order is held due to the lack of
company facilities. As of July 31, 2005, Qwest had I pending held orders over 30 days old due to a lack of
company facilities, all of which were for additional lines.

The Qwest Service Order Interval Missed Commitment Summary Report for July 2005 indicates that we
have completed 38,681 (98.4%) orders year to date within 5 business days (new, transfer or change orders
with at least one inward line). 632 (1.63%) orders were not completed within 5 business days due to
company reasons.

The July Year-to-Date Aging Report indicates that - total orders through July have been completed
that were originally held due to a lack of facilities. By working with the July Service Order Interval Missed
Commitment Summary and the July Year-to-Date Report the following conclusions can be drawn:

38,681 orders for lines were completed in July 2005.
151,418 total orders were completed in July 2005.
Qwest missed the commitment/appointment for 754 orders (0.5%) of the total orders completed in July

® 632 orders (1.63%) were not completed in 5 business days (632/38,681). These were all held orders.
Information on the Aging Report indicates that orders were held in July due to a
lack of facilities (886 that have completed +14 that are still pending ). Therefore, you can conclude that
the July orders that were not completed within 5 business days were held due to a lack of facilities. In
other words, the technicians completed all orders within 5 business days unless they were unable to do
so because there were no available facilities.

® Year-to-date, - orders (99.9%) have been completed that
facilities, some of these orders may have been taken in 2003.

were originally held due to a lack of
® Ofthe - total orders held due to a lack of facilities to date,ﬁ were completed

in less than 30 days (97%).

Orders Still Open
> 60 days (from
VIEW 1 04/05 SOT=NTC Not Compl w/i 07/05 facilities Total orders not 90 days (greater
Inward R, SB, LB 90 days aging report) compl w/i 90 days than 1%)
State Total 37,015 7 10 *0.03%
*Restated September 05

REDACTED COPY




