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Directory Assistance Listings Agreement between

XXX and Embarq

This Directory Assistance Listings Agreement ("Agreement") is entered into effective as of this XXX day of
XXXX ("Effective Date") by and between XXXX a STATE corporation, for itself and its affiliates, with
offices located at Street Address, City, State, (hereinafter individually and collectively “XXX") and United
Telephone Company of State, Inc., a State corporation doing business as “Embarq” with offices located at
9300 Metcalf, Overland Park, Kansas 66212 (hereinafter "Embarg" or “Company”).

WITNESSETH:

WHEREAS, Company is a provider of local exchange services that maintains directory assistance
listings for its local exchange subscribers (the “Company’s DAL Information”); and

WHEREAS, XXX is a provider of telecommunications and directory assistance ("DA”) services
that maintains a database of directory assistance listings;

WHEREAS, XXX desires to acquire, and Company agrees to provide, the Company's DA
Information, subject to the terms and conditions of this Agreement;

NOW, THEREFORE, in consideration of the mutual promises and the terms and conditions
contained in this Agreement, and other good and valuable consideration, the receipt and sufficiency of
which is hereby acknowledged, the Parties agree as follows:

1. SCOPE OF AGREEMENT

1.1. For purposes of this Agreement, Directory Assistance Listing Information (“DAL
Information”) shall mean all directory assistance listings generated by Company for
residential, government, and business customers in those areas (NPAs) of State where
the Company has listings available and for which XXX has submitted a bona fide order for
service. The areas of State for which the Company currently has listings available are
identified in Attachment A, which is, incorporated herein by reference. Attachment A shall
also identify any areas (NPAs) for which XXX shall be deemed to have submitted bona
find orders for service that shall become effective upon execution of this Agreement,
which areas may hereafter be supplemented or modified by subsequent bona find orders.
Attachment A also identifies the address for submitting future bona find orders. DAL
Information shall include the following information, at a minimum, if supplied by the
subscriber to Company:: (1) subscriber name; (2) street address, if published; (3)
telephone number, if published, with indication of non-published or non-listed status as
applicable; and (4) classification as a residential, business, or government listing. DAL
information will also contain any other information available to Company's directory
assistance personnel (if any).

1.2. Company shall provide XXX the Company’'s DAL Information for use solely as permitted
under the terms of this Agreement and the Telecommunications Act of 1996, Federal
Communications Commission rules and regulations, applicable state regulatory
commission rules and regulations or other applicable laws.

1.3. Company will provide to XXX the same DA Listing information that has been provided to
Company by its local subscribers (unless the subscriber requests that such information
remain unpublished) and used by Company to compile its own directory assistance
database and that Company provides to other carriers or directory assistance providers,
provided however, that information made available to Company by third parties (other
than the Company’s local subscribers) will be provisioned to XXX only with the express
permission of such third parties on terms and conditions to be determined by mutual

NOTICE
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agreement between the third party and Company. The Company will use reasonable
commercial efforts to obtain use of such third party information for XXX in a timely
manner.

XXX agrees that it shall not disclose to any third party any DAL Information provided by
Company which is designated as Non-published or Non-listed, except to the extent
required by applicable law and regulations or expressly permitted by the subscriber or
under emergency circumstances where the request is from governmental entities or
agencies that have responsibility for the public health, safety, welfare or national security.

2, COMPANY’S RESPONSIBILITIES

2.1

2.2

23

Upon mutual agreement of the Parties, the Company will provide the DAL Information to
XXX by File Transfer Protocol (‘FTP”) in IBM Intermediate Record Format (IRF).

Company will provide to XXX an initial load of all current DAL Information (“Initial Load”)
unless previously provided. All subsequent updates and changes to DAL Information .
("Updates”) shall be:

2.21 Inthe form of daily updates containing add, change, or delete records, and/or

2.2.2 Inthe form of a complete re-supply and refresh of current DAL Information upon
the request of either Party. In the event such request is made by the Company,
no charges shall apply, and reasonable advance notice must be provided to XXX.
In the event such request is made by XXX, Company will make a reload available
within fifteen (15) calendar days of XXX's request at the rate set forth in
Attachment B, uniess XXX’s request is to correct a previous inaccurate file
transmission, in which case reload charges will be waived.

»u

2.2.3 Company will provide an indicator on every record (“straight-lines,” “straight-line
indents” and “captions”) identifying the area code to which the record is
associated.

Company and XXX acknowledge a common interest in assuring the accuracy and
completeness of DAL Information relating to Company’s subscribers. Accordingly, the
parties will establish an e-mail process whereby XXX may notify Company of potential
listing discrepancies found by XXX. Within twenty (20) calendar days after receipt of an
email notification from XXX concerning a potential listing discrepancy, Company will
attempt to verify the listing information from its own subscriber and service records, and
Company shall advise XXX of its findings, including an indication of whether any
correction has been made by Company to such listing or whether the listing information is
consistent with the Company’s subscriber and service records. Company shall not have
any duty to contact subscribers or take any action beyond a review of the Companies
existing records in connection with a notification received from XXX pursuant to this
paragraph. Circumstances which may form the basis for a potential listing discrepancy
may include, but are not limited to:

(1) Disconnected telephone numbers
2) Incorrect telephone numbers

(3) Trouble on phone lines (e.g., call and receive dead air, call and receive fast busy)

3. PAYMENTS AND BILLING PROCEDURES

3.1

3.2

XXX shall pay Company for the DAL information provided under this Agreement and such
payments shall be remitted to the remittance address shown on Embarg’s invoice.

During the term of this Agreement, XXX shall pay to Company a fee per initial or reload
record (if applicable) and a fee per update record (i.e., addition, deletion or change to a
DA Listing record) as specified in Attachment B.

NOTICE
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3.3 Company shall provide a bill to XXX within thirty (30) days from the last day within the
applicable billing period.

34 Invoices setting forth the number and type of records provided and applicable charges
shall be sent by Company to the following address, unless otherwise specified in writing
by XXX:

Name

Mail Code: XXX
Street Address

City, State Zip

Attn: XXX

3.5 XXX shall make payment within thirty (30) days of the Company bill date. Past due
balances will be subject to applicable late payment charges equal to the lower of 1 and
one-half percent (1 %:%) per month or the maximum allowable rate by law of the past due
amount. XXX may withhold payment of any charges which it disputes in good faith
pending resolution of the billing dispute, and the Company will not assess late charges
during that dispute resolution, and if XXX prevails in such dispute, no late charges shall

apply.

TERM OF THE AGREEMENT

4.1 This Agreement shall have an initial term of one (1) year from and after the Effective
Date, unless earlier terminated pursuant to Section 5. Upon expiration of the initial term,
the Agreement shall automatically renew for an additional one (1) year period unless
either party provides advance written notice to the other at least ninety (90) days prior to
the expiration of the initial term, specifying that such renewal term shall not go into effect.
Hereinafter such initial term and the renewal term (if applicable), shall be collectively
referred to as the “Term”. The Term may be further extended only upon written
agreement by both Parties.

DEFAULT/TERMINATION

5.1 Either party may terminate this Agreement if the other party breaches a material provision
of this Agreement and fails to cure such breach within thirty (30) days of written notice of
such breach by the other party. However, the parties agree that if the default involves the
failure to deliver the DA Listings within twenty-four (24) hours of the agreed upon time of
delivery, and such failure occurs more than twice in any thirty (30) day period, or if the
default involves a breach of Section 1.2, Section 1.4, or Section 9, the non-defaulting
party may immediately terminate this Agreement.

REPRESENTATIONS AND WARRANTIES

6.1 Each party warrants that it will make commercially reasonable efforts to ensure that any
information provided by such party to the other party will be complete and accurate. The
receiving party may, at its option, require the delivering party to correct any deficiencies in
its work product or services within a mutually agreeable time period, at no cost to the
receiving party.

6.2 Company represents and warrants that the DA Listings provided to XXX under this
Agreement is the same information and of the same quality as that maintained and used
by Company for its own DA Listings for its subscribers and does not infringe upon or
violate any copyright or other intellectual property right of any third party. If a final
injunction is obtained against XXX’s use of any DA Listing information by reason of such
infringement, or in Company's reasonable opinion such use is likely to become the

NOTICE
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subject of a claim of infringement, Company, shall, at its own expense, and in addition to
any other obligations under this Agreement, and in this order of preference, either procure
for XXX the right to continue using the DA Listing information, replace or modify the same
so that they become non-infringing, or refund to XXX the fees paid by XXX for such DA
Listing information.

EXCEPT AS EXPRESSLY STATED HEREIN, NEITHER PARTY MAKES ANY EXPRESS
OR IMPLIED WARRANTIES OF ANY KIND, INCLUDING, BUT NOT LIMITED TO,
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
OR WARRANTIES ALLEGED TO ARISE AS A RESULT OF CUSTOM AND USAGE.

LIABILITY AND INDEMNITY

In no event will either party be liable for the other party’s indirect, incidental, special or
consequential loss even if it has been advised of the possibility of these losses.
Notwithstanding the foregoing limitation, a party's liability shall not be limited by the
provisions of this Section in the event of gross negligence or express malice and nothing
in this Section 7.1 limits either Party’s indemnification obligations with respect to third
party claims under Sections 7.2 of this Agreement.

Each Party (“Indemnifying Party”) agrees to indemnify the other Party (“Indemnified
Party”), its parent, subsidiaries and affiliates, and the directors and employees of the
Indemnified Party, its parent, subsidiaries and affiliates from and against all loss, claims,
damages, liabilities or expense of any description (including, but not limited to, reasonable
attorneys’ fees and costs and allocable costs of in-house legal counsel), which they might
suffer, incur or be subjected to by reason of any legal action, proceeding, arbitration, or
other claim (“Claim”), by a third party, whether commenced or threatened, arising out of or
as a result of the Indemnifying Party's performance or non-performance under this
Agreement (including, but not limited to, the performance of the Indemnifying Party’s
directors, employees, agents, and subcontractors), except to the extent such Claims are
attributable to the negligence or willful misconduct of the Indemnified Party, its parent,
affiliates, subsidiaries, or their directors, employees, or agents. The Indemnified Party will
notify the Indemnifying Party promptly of any such Claim of which it has knowledge and
will provide the Indemnifying Party with all information in its possession necessary for the
Indemnifying Party to prosecute its defense and/or settle any such Claim. The
Indemnifying Party will bear all expenses in connection with the defense and/or settlement
of any such Claims. The Indemnified Party will have the right, at its own expense, to
participate in the defense of any Claim against which it is indemnified, but the Indemnified
Party will have no right to control the defense, consent to judgment, or agree to settle any
such Claim without the consent of the Indemnifying Party. Without the written consent of
the Indemnified Party, the Indemnifying Party may not consent to the entry of any
judgment or enter into any settlement with respect to any such Claim which either (a)
does not include an unconditional release of the Indemnified Party by the claimant from all
liabilities in respect to such Claims, or (b) otherwise adversely affects the rights of the
Indemnified Party.

8. AUDIT RIGHTS

8.1

If During the Term and for a period of one (1) year thereafter, XXX reasonably believes
that the DAL Information provided to it by the Company was or is not of the same quality
as the information made available to such party's own directory assistance system
provisioning process, or as provided to other carriers or directory assistance providers,
then XXX may, upon five (5) business days notice to Company and during reasonable
business hours, audit the records of Company for verification purposes. Each party shall
bear its own costs of such audit.

9. CONFIDENTIALITY AND NON-DISCLOSURE

NOTICE
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9.1 The parties understand that any information received from the other in connection with
this Agreement, other than information described in Section 9.4 and Section 9.5, is
confidential and proprietary (hereinafter the “Confidential Information. Each party agrees
that it shall use such Confidential Information for the purposes of and only in the
performance of this Agreement, and that it shall not disclose any such Confidential
Information or any part thereof except to the extent expressly permitted by this Agreement
or by the owner of the information ("Owner"). The party receiving the Confidential
Information ("Recipient”) shall not disclose any Confidential Information to any third party
without the express written consent of the Owner other than to its employees, consultants
and agents, and its affiliates' employees, consultants and agents, who have a need to
know to perform under this Agreement, and who are bound to protect the received
Confidential Information from unauthorized use and disclosure under the terms of a
written agreement or corporate policy, provided that in any case, the Recipient shall be
liable for any breaches of confidentiality by any of them. The Recipient shall protect the
Confidential Information using the same degree of care used to protect Recipient's own
confidential or proprietary information of like importance, but in any case using no less
than a reasonable degree of care.

9.2 If the Recipient is required by law, regulation or court order to disclose any Confidential
Information, the Recipient will promptly notify the Owner in writing prior to making any
such disclosure in order to facilitate the Owner seeking a protective order or other
appropriate remedy from the proper authority. The Recipient agrees to cooperate with the
Owner in seeking such order or other remedy. The Recipient further agrees that if the
Owner is not successful in precluding the requesting legal body from requiring the
disclosure of the Confidential Information, it will furnish only that portion of the
Confidential Information which is legally required and will exercise all reasonable efforts to
obtain reliable assurances that confidential treatment will be accorded the Confidential
Information.

9.3 The Recipient acknowledges that the Confidential Information constitutes unique,
valuable and special trade secret and business information of the Owner, and that
disclosure may cause irreparable injury to the Owner. Accordingly, the parties
acknowledge and agree that the remedy at law for any breach of the covenants contained
in this Agreement may be inadequate, and in recognition, agrees that the Owner, shall, in
addition, be entitled to seek injunctive relief without bond including reasonable attorneys'
fees and other court costs and expenses, in the event of a breach or threatened breach of
any of the provisions of this Agreement, which relief shall be in addition to any other
remedies which may be available to the Owner as a result of such breach.

9.4 Notwithstanding the foregoing, the restrictions set forth in this Section on use and
disclosure of Confidential Information shall not apply to information that: (a) was publicly
known at the time of Owner's communication thereof to Recipient; (b) becomes publicly
known through no fault of Recipient subsequent to the time of Owner's communication
thereof to Recipient; (c) is received from a third party free to disclose it to Recipient; (d)
was in Recipient's possession free of any obligation of confidence at the time of Owner's
communication thereof to Recipient; (e) is developed by Recipient independently of and
without reference to any of Owner's Confidential Information or other information that
Owner disclosed in confidence to any third party; (f) is rightfully obtained by Recipient
from third parties authorized to make such disclosure without restriction; (g) is identified
by Owner as no longer proprietary or confidential; or (h) is lawfully required to be
disclosed to any governmental agency or judicial body or is otherwise required to be
disclosed by law.

9.5 The terms of this Agreement shall be deemed confidential except that either party may
disclose the fact that an agreement for provision of DAL listings exists between the
parties, and the terms of such Agreement may also be disclosed to a court or government
agency to the extent such disclosure is necessary to enforce the provisions hereof.

10. PUBLIC ANNOUNCEMENTS/PRESS RELEASES

NOTICE
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10.1  Neither party shall publish or issue any press or media releases, public announcements
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or public disclosures relating to this Agreement, its subject matter or its expiration or
termination for any reason without the other party's prior written approval.

NOTICES

11.1 Al notices or other communications (excluding invoices and transmittal of
DA Information) hereunder required or permitted to be given by one party to the other

shall be given in writing and either transmitted via overnight mail, electronic mail, certified,

registered first class postage prepaid mail, return receipt requested, by nationally
recognized express courier, or by hand, addressed or delivered to the Parties at the

following addresses. Except as otherwise provided, notices will be deemed to have been

given when received.

For General Notices

If to XXX:
Company Name
Attn: Name & Title
Street Address
City, State ZIP

Phone: XXX
Fax: XXX

With a copy to:
Company Name
Attn: Name & Title
Street Address
City, State  ZIP

Phone: XXX
Fax: XXX

For Legal Notices

If to XXX:
Company Name
Attn: Name & Title
Street Address
City, State  ZIP

Phone: XXX
Fax: XXX

With a copy to:
Company Name
Attn: Name & Title
Street Address
City, State  ZIP

Phone: XXX
Fax: XXX

If to Embarq:

Embarq Corporation

Attn: Cindy L. Nelson
KSOPKB04602-6664
9300 Metcalf Avenue
Overland Park, KS 66212

Phone: 913-534-7277
Fax: 913-534-7651

If to XXX:

Embarqg Corporation

Attn: Bill Cheek
KSOPKB00501

9300 Metcalf Avenue
Overland Park, KS 66212

Phone: 913-534-5699
Fax: 913-534-3670

With a copy to:

Embarq Corporation

Attn: Cindy L. Nelson
KSOPKB04602-6664
9300 Metcalf Avenue
Overland Park, KS 66212

Phone: 913-534-7277
Fax: 913-534-7651

Not for use or disclosure outside Embarq or any of its affiliates except under written agreement
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Either party may change its notice address upon no less than fifteen (15) days written notice to the
other. Notices shall be deemed to have been given on the date of delivery if by hand and on the
date of receipt if by express courier or first class mail.

INTELLECTUAL PROPERTY/USE OF MARKS

12.1 Except as expressly provided in this Agreement, nothing in this Agreement will be
deemed to grant a Party any license, sublicense, copyright interest, proprietary right, or
other claim against or interest in the other Party’s copyrights, patents, trade secrets, or
other intellectual property.

12.2  Neither Party will use, or permit its respective employees, agents, and subcontractors to
use, the trademarks, service marks, logos, trade names, or other proprietary designations
of the other Party, or the other Party’s affiliates, whether registered or unregistered,
without such other Party’s prior written consent. Neither Party shall use the other party’'s
name or any logo or any reference to the other party or its affiliates in any advertising,
sales literature, or sales presentations, without the other party’s prior written consent.

RELATIONSHIP OF PARTIES

13.1  The relationship of the parties is that of independent contractors. Nothing contained
herein shall constitute the parties as joint ventures, partners, employees or agents of one
another, and neither party shall have the right or power to bind or obligate the other.

COMPLIANCE WITH LAWS AND INDEMNITY

14.1  The parties shall comply with all federal, state and local laws and regulations applicable to
their performance under this Agreement.

DISPUTE RESOLUTION

15.1 Nature of Dispute Resolution. The parties desire to resolve certain disputes, controversies
and claims arising out of this Agreement without litigation. Accordingly, except in the case
of (i) a dispute, controversy or claim relating to a breach or alleged breach on the part of
either party of the provisions of Section 1.2, Section 1.4, Section 9 or Section 11,(ii) a suit,
action or proceeding to compel a party to comply with its obligations to indemnify the other
party pursuant to this Agreement or, (jii) a suit, action or proceeding to compel either party
to comply with the dispute resolution procedures set forth in this Section 15, the parties
agree to use the following alternative procedure as their sole remedy with respect to any
dispute, controversy or claim arising out of or relating to this Agreement or its breach.

The term "Dispute” means any dispute, controversy or claim to be resolved in accordance
with the dispute resolution procedure specified in this Section 15.

15.2  Procedure. At the written request of a party, each party shall appoint a knowledgeable,
responsible representative to meet and negotiate in good faith to resolve any Dispute
arising under this Agreement. The parties intend that these negotiations be conducted by
nonlawyer, business representatives. The discussions shall be left to the discretion of the
representatives. Upon agreement, the representatives may utilize other alternative
dispute resolution procedures such as mediation to assist in the negotiations.
Discussions and correspondence among the representatives for purposes of these
negotiations shall be treated as confidential information developed for purposes of
settlement, shall be exempt from discovery and production, and shall not be admissible in
any lawsuit without the concurrence of all parties. Documents identified in or provided

NOTICE
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with such communications, which are not prepared for purposes of the negotiations, are
not so exempted and may, if otherwise admissible, be admitted in evidence in the lawsuit.

Remedies At Law or Equity. If the negotiations do not resolve the Dispute within sixty (60)
days of the initial written request, the parties may pursue their available remedies in law or
equity.

GOVERNING LAW

16.1

The validity, construction, and interpretation of this Agreement will be governed by the
laws of the State of Kansas without reference to the principles governing choice of law.

FORCE MAJEURE

17.1

If the performance of this Agreement, or of any obligation hereunder, is prevented,
restricted or interfered with by reason of acts of God; wars, revolution, civil commotion,
acts of public enemies, terrorist acts, blockage or embargo; acts of the Government in its
sovereign capacity; or any other circumstances beyond the reasonable control and
without the fault or negligence of the Party affected, the Party affected, upon giving
prompt notice to the other Party, but in no event to exceed more than five (5) days after
either learning of such event or after the date when such Party should have known of
such event, shall be excused from such performance on a day-to-day basis to the extent
of such prevention, restriction, or interference (and the other Party shall likewise be
excused from performance of its obligations on a day-to-day basis to the extent such
Party's obligations are related to the performance so prevented, restricted or interfered
with); provided, however, that the Party so affected shall use its commercially reasonable
efforts to avoid or remove such causes of non-performance and both Parties shall
proceed whenever such causes are removed or cease.

SURVIVAL

18.1

Any liability or obligation of a Party to the other Party under the provisions of Section 1.2,
Section 1.4, Section 8, Section 9 Section 11, Section 12, Section 15, Section 16 and any
other provisions of this Agreement which, by their nature or terms are contemplated or
should be expected to survive (or to be performed after) expiration or termination of this
Agreement, will, in each case, survive cancellation or termination hereof.

ASSIGNMENT

191

19.2

Neither Party will assign this Agreement or any of its rights, duties, or obligations to any
person or entity without the prior written consent of the other Party, which consent will not
be unreasonably delayed or withheld. Any assignment without consent will be void.
Notwithstanding the foregoing, either Party may freely assign this Agreement to any
parent, affiliate, subsidiary, or successor so long as such assignee is able and qualified to
perform all its terms.

This Agreement will be binding upon and inure to the benefit of the Parties’ respective
permitted successors and permitted assigns.

SEVERABILITY

201

If any part of this Agreement proves to be invalid or unenforceable for any reason, such
invalidity will affect only that portion of the Agreement that is determined to be invalid. In
all other respects, this Agreement will stand as if such invalid or unenforceable provision
had not been a part thereof, and the remainder of the Agreement will remain in full force
and effect.

WAIVER

NOTICE
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211 Failure on the part of any Party to complain of any act or failure to act of the other Party or
to declare the other Party in default, irrespective of the duration of such failure, will not
constitute a waiver of rights hereunder. No waiver hereunder will be effective unless it is
in writing and executed and dated by the Party waiving the breach or default.

22, NO THIRD PARTY BENEFICIARIES

221  This Agreement will not provide any person or entity who is not a Party to this Agreement
with any remedy, claim, liability, reimbursement, cause of action, or other right in addition
to those that may exist without reference to this Agreement.

23. COMPLIANCE WITH LAW

23.1  Atall times during the term of this Agreement, each Party will fully comply and be and
remain in compliance with all applicable laws, rules, and regulations, and will secure and
maintain in full force and effect all licenses, permits, and authorizations necessary for the
performance of its obligations hereunder.

23.2  Each Party will immediately notify the other Party in writing of the commencement or
threatened commencement of any action, suit, or proceeding, and the issuance or
threatened issuance of any order, writ, injunction, or decree involving its activities under
this Agreement, which may affect its ability o perform its obligations hereunder.

24, ENTIRE AGREEMENT

24.1  This Agreement constitutes the entire Agreement between the parties and supersedes
any prior or contemporaneous oral or written representations with regard to the subject
matter hereof. All prior agreements, understandings and representations of the Parties
related to these matters, whether written or oral, are merged in this Agreement and will be
of no further force or effect, provided however, that this Agreement shall not constitute a
waiver, satisfaction or novation of any amounts that may be owing by either Party to the
other Party prior to the execution of this Agreement. This Agreement may not be
modified except by a writing signed and dated by both parties.

24.2  The terms and conditions of this Agreement shall have not be interpreted as taking
precedence with respect to any interconnection agreement entered into between the
Parties to be approved by any state regulatory commission pursuant to Section 252 of the
Telecommunications Act of 1996, as amended. In the event of a conflict between the
terms of this Agreement and an applicable interconnection agreement between the
Parties approved by the appropriate state utility commission, the interconnection
agreement shall supersede and control this Agreement to the extent it addressees the
subject of DA Listings.

25. COUNTERPARTS AND FACSIMILES

251  This Agreement may be executed in identical counterparts, all of which when taken
together will constitute one and the same agreement. A facsimile of this Agreement has
the same force and effect as the original.

26. HEADINGS

26.1  The section numbers and captions appearing in this Agreement are inserted only as a
matter of convenience and are not to be construed to define or limit any of the terms in
this Agreement or affect the meaning or interpretation of this Agreement.

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be duly executed as of the
day and year first above written.

NOTICE
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XXX Embarq
By: By:
Name : Name: William E. Cheek
Title: Title: President Wholesale Markets
Date: Date:
NOTICE

Not for use or disclosure outside Embarg or any of its affiliates except under written agreement
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Attachment A
Currently Available Areas of Coverage for DAL Information
STATE & NPA's
XX #i, #iH, Hit

The parties acknowledge that XXX shall be deemed to have submitted a bona fide order for service to the
following NPAs which shall be effective upon execution of this Agreement, and that such areas may
hereafter be supplemented or modified pursuant to a subsequent bona fide order:

NPA 908 and NPA 973

Bona Fide Order Address
Embarq Corporation
Attn: Cindy L. Nelson
9300 Metcalf
Mailstop: KSOPKB0602 - 6664
Overland Park, KS 66212
Phone: 913-534-7277
Fax: 913-534-7651

NOTICE
Not for use or disclosure outside Embarg or any of its affiliates except under written agreement
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Attachment B
Embarq Local Telephone Companies

Directory Assistance Listings and Updates Pricing

Embarg Local Telephone Companies Pricing for:

A. Price per listing - initial load $.04
B. Price per update (add, delete, change) $.06
C. NPA Spilit charge $500 per split
D. Price per listing — complete re-supply $.04
NOTICE
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