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Exhibit D
USCC - 2005
State of Washington
WAC 480-123-070 (4)

Report on Complaints per One Thousand Handsets or Lines
Calendar Year 2005

During calendar year 2005 U.S. Cellular was the named company in four (4) consumer
complaints filed with the Federal Communications Commission.

The general nature of all four complaints related to U.S. Cellular’s request that each
customer adhere to the terms of the contract which the customer had signed when cellular
service began or was renewed.

Resolution: In all four instances U.S. Cellular referred each customer back to the terms
of the contract. In situations where the customer felt the quality and/or availability of
cellular service was poor, U.S. Cellular made reasonable attempts to work with the
customer to resolve service issues.
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Optional Features

Roadside Assistance ask for details

24 hours a day, 365 days a yser— help is just a phone cell away. Protaction
travels with the phone. Some restrictions apply. See store for details.

Voice Mail *4.95/mo.
Our Voice Mail service answers calls when you can't.

Caller iD *4.95/ma.
Lets you know who's calling belore you answer,

Directory Assistance™ ask for details

Cull Directory Assistance to get the phone numbers of tha peaple and
businessss you nesd. Directnry Assistanca is $1.50/cafl within your home
csling ares, Pricing in other araes may vary.

Detailed Billing *1.95/mo.
Shows the time, dats and cost of every wireless cali on your manthly bill
Signal Dial Direct Plus® ask for details
Wireless Phone Insurance

Replaces or rapairs your phone if its lost. stolen or damagad.

See Signal Insurance brochure for coverage details.
Underwritten by: Assurant Solutions Companies

Miscellaneous
Activation Fee oad nwfﬁ.aue
Equipment Change Fae "15.00

Ordering Instructions

L L. T S I S S R S

For mora detailed information or te take advantage of this specisl
offer, please contact us at 800-447-1339, where a U.S. Cellular
Associate will assist you through the application procass {Monday
through Saturday, 8:00 a.m 00 p.n,; closed Sunday). You wilt be
asked to contirm your eligibility status to participate in this Lifeline
program. Activetions can only be precessed by phone, Plsase allow
ample time for processing.

1.Calt U.S. Cellufar at 1-800-447-1339 for more infarmation about this
program and to place an order. If you plan to pay by credit or debit
card, please have your payment information ready, To place an
order, Washi idents will need their ning-digit, state-issued
passcode.

2.Payments will need to be made in advance, prior to your phone
being shipped. Acceptable forms of payment ara all major credit
cards, debit cards with a Visa logo, maney order or a cashier’s/
certified chack. Cash or personal checks will not be accepted.

u.v:o_._mmsa_.=__<umnZE_E_Bm:mu;&Emmmm.wc.vux..:_.o
notacceptable. - )

4.Please allaw two weeks for shipment, as phanes will be shipped
UPS Ground. All packages will need to be signad for by an adult
over the age of 18.

5.After receiving your order, call 1-800-447-1339 1o activate your phone,

P imati coverage. Actuel covarage mayvary. Sarvice
may be interruptad or imitad dus (0 wasther, taraln, Customes quipmerd or Retwork
limitotions. Covarage lndoers may aiso vary. L.S. Celular dass not gusranies coverage.

Offar valid with ta yasr sesvies agresment. Al servico sqrecments mubjactto an carly

i jrat squipment chang foe.
Rowming charges, fous, surcharges, overege charges, and taxes apply. S6¢ Reguistory Cost
Racoyry Few chargs spplies. Ths i not  tax or govemment required charge, Lacal
metork caverage and relisbikty may vary. Usags raunded up to the run fullmnute, Usa of
service constizulos accepiance of our terms and tanditian. Other restrictions agply, Sea
store for detaits. Linited e offer, ©2005 U.S. Cellnr

Service not available in aR areas.
This plan is available only in rasidents of Washington snd/or Orsgon in U.S. Colllar's Elgible
9 .

Shyaat Dial Dinect? Plus is wn insurance plan adrministered by Tha Signal® and underwrittsn
by Membar Companles of Assurant Broup. A summary of coverage is svaiable from The
Signal by caBEnp 1-800-480-DI67.

Roadsive Assiatance is fimitad to fout cels pas year and & moximum of S50.00 par earvice
00.00 par winchingl. Addltional tarms and conditions spply. See store for dewis.
5 plan s anly avaitnble for Washington and Oregon rasidonts.

T Walvad attivation and aquipment chargat ara & combination af Link-Up subsidies
wndfor addibonal discounts provided In support of the Lifaling program, Mestuse
o p h

sguipment P quipH Other
promoticnal olfers are not evellable with these Lifeline plans.
1 Airtme ang oh Istance charges apply

o 0l Directory Asstztancs cal,
Availabie H theso options ars not bociied, Standard locsl ealing rato plon cverage,
lang-distance and rosming charges appty.

nly e wakved f you slect t block roaming and i
¢ivfing. Rosming blocked plana will have o thghtly iminishad caing arsa, Ploase aun
Intet map,

<R US.Cellular

We connect with you:

——
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Lifeline Plans Northwest

Wireless Service for Everyone

At U.S. Cellular=, we provide affordable wireless service
by participating in the Federal Universal Service Fund
program exclusively for participants in certain governmant
assistance programs. This program provides assistance
for specified wirelass communications services at
discounted rates.

Lifeline Basic Plan

You are eligible to participate if you receive assistance from
one of the following programs:

Washington:
*» Medical Assistance
{including Medicare cost sharing programs)
* Food Stamps
* Supplemental Security Income (SSI)
« Genaral Assistance Unemployable {GAU)
« State Family Assistance
= DSHS Chore Sewvices
* Refugee Assistance
* Community Dptions Program {COPES)
« Temporary Assistance te Needy Families

Dregon:
« Oregon residents must certify through OTAP {Oregon
Telephone Assistance Program) by calling 800-848-4442.
« Food Stamps
« Supplemental Security Income (SSI)
« Temporary Assistance to Neady Fa
« Oregon Hoealth Plan

ios {TANF)

Lifeline subsidies may only be applied once per household on
either your land line connection or your wireless service.

eligibility at the expiration of the 24 month term.

Calling plan details:
* Phone: $.01 additional®
« No activation charges’
* 2-year contract

» Long-distance
Moy ba blockad at customer's request for no edditional charge.)

» Roaming, and international dialing®
« Deposit may be required.**

Map depicts an approximation of coverage
area. Actual coverage may vary.

User may incur roaming charges at borders
of calling areas.

Oregon Neanthly Access
Plan Includes

50 Nationwide Lang Distance
ﬂﬂ ﬂ - Call Waiting » Call Forwarding

Three-Way Calling

Regularly §25.00

,»,..i.a ====wn- AN“

Mohile Messaging 10¢ per message
Roeming Rats 63¢/minute**
lincludes nationwide long distance)

Expanded Local Calfing 20z/minutn
{Includes netionwide long distanca)
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$467

Regularly $25.00

‘Anytime minites p ] ~&]

oo 125
Additional per  40¢/min,
minute rate

Calling Area
{package minutes apply)

Washington Monthly Access

Lifeline Plans

Expanded Local Calling Area
30¢/minute expanded local rate applies,
{includes long distance)

D No coverage

Plan Includes
Nationwide Long Distance
Call Waiting « Call Forwarding
Three-Way Calling

Mobile Messagi

10z per message
Roaming Rate B3z/mintge**
lincludes nationwide kong distance)
Expanded Local Calfing 20¢/minuze
lincludes nationwida long distance)

$2675

Regularly $35.00

Al minates SH )
Pretnan 100
Additional per  40¢/min,
minute rate

Washington Monthly Access

Plan Indudes

Nationwide Lang Distance
Call Waiting » Call Forwarding
Three-Way Calling

Caller D  Detailed Billing

Mobile Messaging 10z pet massags

Roaming Rate 6%/minite**
fincludes nationwide long distance)

Expanded nn__._z_uouvusmusu
(includes nationwide long distanca)

ot Sadé

Aw.me
%Nﬂ 50

Regularly $35.00

Additional per
minute rate

Oregon Monthly Access

Plan indudes
Nationwide Long Distance
Call Waiting » Call Forwarding
Three-Way Calling

Caller ID » Detailed Billing

Mobile Messaging 10¢ per message
foaming Rate 6S¢/minute™™
lincludss nationwide long distance}
Expanded Local Calling 30e/minuta

lincludes nationwids long diatance)

——
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