Dear Sir or Madam:

QuantumsShift Communications, Inc. is in response of your data request for emergency operation
contact information. The Company is a marketer of proprietary telecommunications management
software, and additionally is certified to provide resold telecommunications services in the state of
Washington. The Company neither owns, operates, or uses any facilities in the state of
Washington.

In response to (1), my contact information is:

Jenna Brown

Manager, Regulatory Affairs

88 Rowland Way

Novato, CA 94945

415-209-7044 Phone
877-712-6792 FAX
jbrown@qguantumshift.com e-mail

The Company does not currently service governmental agencies in the state of Washington.
Please contact me with any questions.

Thank you.

Jenna Brown

Manager, Regulatory Affairs

415-209-7044 Phone

1-877-712-6792 FAX
www.quantumshift.com




