
 

 

Memo to File (phone interview summary) 
 
Investigator Arianna Le 

Company Name NW Natural Gas 
Case # 9309 
Date  June 3, 2026 
Time  9:06-9:24 
Contacted Party Adam Jenson 

Damage Prevention Specialist- Operations Technical Services 
C:  (503) 319-2083 
Adam.jenson@nwnatural.com 

 
Summary of Phone Call: On June 3, 2026, Staff spoke with Adam Jenson (Jenson) with NWN. 
The following is a summary of that conversation. 
 
Jenson stated that the technician had located the line from the meter to the service T but was not 
getting a signal from the service T on the 2” main to the fink (about 25ft). The technician 
estimated that the main continued for about 2-3 feet, however, the main continued for about 23 
feet. The main was partially located but not the full section of the main.  
 
 


