
TO BE COMPLETED BY FIELD PERSONEL

REPORT OF DAMAGE TO
GAS FACILITIES

PREPARED FOR LEGAL COUNSEL

CLAIM NUMBER
3003570298
ORDER NO. LEAK REPORT NO.
3003569925 LEAK-0000394
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INCIDENT: DATE & TIME

04/02/2026 11:40:00
ADDRESS OR LOCATION OF DAMAGE

1312 S 263RD ST 
HOUSE NO. OR LOT NO. STREET ADDRESS CITY

1312 S 263RD ST DES MOINES
NAME OF PERSON REPORTING DAMAGE NAME OF PARTY CONTACTED IN THE FIELD

DES MOINES FIRE DEPARTMENT MIKE HART
NAME OF CONTRACTOR CAUSING DAMAGE STATE CONTRACTOR LIC. #

MHO N/A
NAME OF PERSON CAUSING DAMAGE

JUAN IBARRA
BILLING ADDRESS FOR PARTY CAUSING DAMAGE CITY ZIP PHONE

5126 ASHBROOK DR HOUSTON 77081 (979) 286–2169
TYPE OF CONSTRUCTION TYPE OF EQUIPMENT CAUSING DAMAGE

CONTRACTOR DIRECTIONAL DRILLING
WITNESS TO INCIDENT ADDRESS OF WITNESS PHONE

N/A N/A N/A
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WHAT WAS DAMAGED? MAIN DEPTH OF LINE AT TIME OF DAMAGE _00039_ IN.

SIZE OF HOLE ' x '  IN. SIZE OF PIPE 2 - INCH  IN. TYPE OF PIPE BROKEN: POLYETHYLENE SEVERED?

LOCATION INFORMATION SIZE OF DAMAGE  'x'  IN.  YES  NO

80' E C/L OF 13TH PL S & 17' N C/L OF S 263RD STREET

TIME DURATION OF LEAKAGE  137  MINUTES  HIGH PRESSURE  LOW PRESSURE  INTERMEDIATE PRESSURE

DESCRIBE CIRCUMSTANCES CAUSING DAMAGE: Contractor installing conduit for fiber utilizing a directional drill hit 2" PE IP Main.         

BASED ON YOUR OBSERVATION WAS FACILITY PROPERLY INSTALLED:  YES  NO

EXPLAIN: PER STANDARDS 
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DID CONTRACTOR CALL FOR LOCATES?  YES  NO  IF YES, WHEN 03/20/2026

LOCATE # 26113618 WAS FACILITY PLATTED  YES  NO YEAR OF MICROFICHE 2026

WAS FACILITY MARKED?   YES  NO

WERE MARKS CORRECT?   YES  NO

(IF NO, HOW FAR OFF?)  00000 IN.

WERE MARKS MAINTAINED   YES  NO

WAS FACILITY EXPOSED BY HAND?   YES  NO

LOCATION OF MARKS

 PAVEMENT  GRASS  OTHER

 DIRT  CURB

TYPE OF MARK

 PAINT   OFFSET

 STAKE  OTHER

RIGHT-OF-WAY WHERE EVENT OCCURED DED PUB UTILITY EZMT

TYPE OF EXCAVATION EQUIPMENT DIRECTIONAL DRILLING

TYPE OF WORK PERFORMED TELECOMMUNICATIONS

TYPE OF EXCAVATOR CONTRACTOR

FACILITY AFFECTED DISTRIBUTION INITIAL DAMAGE CAUSE: FPOG
COMPLETED BY TITLE DATE OF INCIDENT

P20296 Fitter 04/02/2026
COMMENTS: N/A

1426



RESPONDING PERSONNEL
(To be completed by Fitter on site.)

RESPONSE TIMES
NAME POSITION ENROUTE ON SITE LEAVE SITE

Cameron  Reason Fitter 4/2/26 11:55 AM 4/2/26 12:21 PM 4/2/26 3:18 PM

Aaron  Souriyo Customer Field Service Te 4/2/26 12:16 PM 4/2/26 12:41 PM 4/2/26 2:41 PM

Ryane N Gordon Fitter II 4/2/26 12:18 PM 4/2/26 12:34 PM 4/2/26 3:18 PM

Sage D Moore Fitter 4/2/26 3:51 PM 4/2/26 3:51 PM 4/2/26 6:45 PM

Kevin L Fleming Customer Field Service Te 4/2/26 12:20 PM 4/2/26 12:44 PM 4/2/26 2:45 PM

TOTAL NUMBER OF MEAL TICKETS: ____

BACKHOE TIME
COMPANY ()

HOURS WORKED: 00:00:00

EXCAVATOR DOWNTIME VERIFICATION

DID EXCAVATOR INCUR DOWNTIME?  YES  NO  N/A

DID THE CONTRACTOR HAVE TO PULL OFF THE JOB DUE TO THE GAS LEAK?  YES  NO  N/A

IF THE CONTRACTOR WAS UNABLE TO WORK DURING THE DURATION OF THE

GASLEAK, ESTIMATED LENGTH OF DOWNTIME?  02:00:00

DID THE DAMAGE CAUSE AN INTERRUPTION OF SERVICE?   YES  NO  N/A

COMMENTS: Contractor did not pothole over main like required. Contractor removed drill operator prior to PSE arrival, and could only provide a name for operator. 

Locate ticket is listed under a different company as to who the workers stated they worked for initiall - y.    
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