Berg’s Landscaping WUTC complaint 9267-Puget Sound Energy Initial
request for information.

Ticket 26116906 called in 3/23/26 due date 3/26/26 8:00am 19912 105th PL. NE. Bothell.

ELM shows that ticket 26116906 was assigned to the Tech. on 3/25/26. Tech called Berg’s
Landscaping on 3/25/26 at 5:20 pm with a 46 sec. call.

3/27/26 Tech called primary number 206-786-0106 at 10:02 am and 10:04 and called Alex
ELM 10:07 marked the gas and electric as progress, large Project multiple sites, (however,
the locate was for a single home lot, not big enough to be considered a project ticket.)

3/31/26 1min. 24 sec. call made to primary number
4/2/26 | min. 15 sec. call made to secondary number 206-786-0108

4/7/26 another Tech. positively responded to gas and electric locates as complete. 5
business days or 8 calendar days late.

ELM pictures show Tech was first on site 3/27/26, 1 day late.
PSE is not aware of any locate marks put down prior to 3/27/26.

As of 4/14/2026 PSE has not received, or has any information about a Damage Report
indicating PSE facilities were damaged at this address.

ELM WA. Director stated on 4/16/2026 that ELM was late to respond to this ticket.

(206) 786-0106




Tat: 47.7730969, Long: -122.2000729, H: East

Ticket: 26116906.0 Timestamp:3/27/2026 9:30:53 AM

Lat: 47.7730511, Long: -122.1999721, H: Southeast
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