
From: notify@quickbase.com
To: Damage Prevention (UTC)
Subject: Your Dig Law Complaint Submission 38
Date: Thursday, February 12, 2026 12:18:03 PM

External Email

Thank you for submitting a Dig Law Complaint. Below is the information we received. For any questions
or corrections, please contact damageprevention@utc.wa.gov.

UTCDP: UTC Complaints (Complaint #38)
Reporter's Information

Your Name

Justin Palmer

Your Company (if Applicable)

Cascade Natural Gas Corporation

Your Phone Number

(360) 899-7303

Your Email Address

justin.palmer@cngc.com

 Email me a copy of this report
after it is submitted 

Violation Information

Violator's Name

Cody Apple

Violator Company

Sound Drilling LLC

Phone Number (if known)

(360) 922-4295

Email (if known)

cody@sounddrillingllc.com

Violation Date

02-12-2026 12:00 AM

Violation Description: If your complaint leads to an investigation the assigned
Investigator will contact you for more information. Please do not submit photos and other
supporting documents at this time.

Cascade Natural Gas Corp has made numerous attempts to contact Sound Drilling
regarding recurring locates that are not white lined and that have been called in multiple
times without work ever commencing. Some tickets have had upwards of five updates.
Sound Drilling has not been receptive to our communications regarding these concerns.

This complaint pertains to a single ticket, 26058974, with a work‑to‑begin date of
2/18/2026, called in today 2/12/2026. This ticket is the fourth update of the original ticket,
25390798, dating back to September 2026, where no work has been conducted and the
project was not white lined. A CNGC Service Mechanic took photographs of the area and
forwarded them for office review.
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Cascade alleges that two dig law violations have occurred, as Sound Drilling failed to
comply with the following statutes as they pertain to this ticket:

RCW 19.122.030(1)(a)
Excavator and facility operator duties before excavation.
Unless exempted under RCW 19.122.031, before commencing any excavation, an
excavator must mark the boundary of the excavation area with white lining or, when
necessary, white pin flags applied on the ground at the worksite, and then provide notice of
the scheduled commencement of excavation to all facility operators through a one‑number
locator service.

RCW 19.122.030(2)
An excavator must provide the notice required by subsection (1) of this section to a
one‑number locator service not less than two full business days and not more than ten full
business days before the scheduled work‑to‑begin date, unless otherwise agreed to in
writing by the excavator and facility operators. If an excavator intends to work at multiple
sites or on a large project, the excavator must take reasonable steps to confer with facility
operators to enable them to locate underground facilities reasonably in advance of the
start of excavation for each phase of the work.

Sound Drilling later responded to Cascade and stated that the ticket should have been
canceled.

Cascade has attempted to remedy these issues with Sound Drilling. In the most recent
instance, Sound Drilling responded by citing the statute and stating that Cascade is
required to locate its facilities regardless of these issues. We are aware of our duties;
however, we are requesting that Sound Drilling also comply with their responsibilities as an
excavator operating in Washington State.

Violation Address

2433 East Blackburn Road, Mount Vernon, Washington 98274

Locate Information

 Check if a Locate Request was made (level blank if unknown) 

Ticket Number (if known)

26058974

Work to Begin Date (if known)

02-18-2026

Created today at 12:17 PM (PST). Owned by Anonymous.

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmaps.google.com%2F%3Fq%3D2433%2BEast%2BBlackburn%2BRoad%252C%2BMount%2BVernon%252C%2BWashington%2B98274&data=05%7C02%7Cdamageprevention%40utc.wa.gov%7Cd6c009592b874f1c8dfa08de6a73cf28%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C639065242824772401%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=NYUqjg7EjRdkXNhs4ve%2FC3P0vT0Loeh4JT0HPdeAedg%3D&reserved=0
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