
Utility Request Ticket #22407108- Comments by City of Spokane 

On 9-14-2023 Our utility Locator went to the intersection of N Monroe Street & W Knox. 

Upon arrival he did not see any white paint at the intersection where it stated to mark E for 240 Feet. 

He then read the part where it stated to “Head S 154 feet on Monroe to the alley and marked OK with 
arrows going both ways thinking it was to the curb line for the instruction stating” Head W for 111 feet 
to the beginning of the route”. He did not see the white locate marks in Monroe. Not registering or 
remembering the first part to “mark E 240 feet following the route”. Which as written would refer to 
locating E for 240 feet on Knox from the intersection.  

9-30-2023 Our radio dispatch received a call at 9:30am from a gentleman about this locate request. He 
said that he was at the alley south of Knox on the east side of Monroe and there were no water marks 
for the water main on of Monroe Street. 

He also stated that they would be boring under Monroe on Monday and was concerned that the water 
main had not been marked. Our Radio dispatcher stated that the area had been marked OK per the 
interpretation of the instructions and it was unclear about crossing Monroe with the excavation. He 
asked the caller to re-submit the locate request and that we would get the correct area located. The 
caller stated that he would re-submit the locate. At this time it is my belief that it was not clear to the 
M&L foreperson that we were going to dispatch someone to do the locate. Our radio dispatcher 
immediately called our locator and apprised him of the situation. He stopped the locate that he was 
doing and immediately headed to Monroe and Knox to locate the area. When he arrived there the area 
had not been refreshed with white paint and the other utilities had also not been refreshed at that time. 
He spoke with the M&L foreperson to get clarification. He then set out to research our records of the 
installation of our 18” water main as it had been installed a few years prior with the 16” water main 
being left in place. The locator made calls to get clarification of the installation. He then moved down 
the block to locate valves, air valves and blow off valves to assist with locating our infrastructure. When 
he returned a bit later the entire area had the utility locates paint marks refreshed along with white 
paint for the locate area. 

I believe it is the time in which our locator was researching our infrastructure that the call between 
Scott’s office and our Radio dispatch occurred. After the call they submitted the emergency request and 
refreshed the utility marks. I state this because I want to make it clear that although the 
communications were relayed to me by not only my staff but Scott as well, as having elevated emotions 
and a lack of understanding between the individuals on the phone we were responding to the concerns 
that we had not located the correct area. 

Scott Hattenburg had reached out to me and left a message saying he wanted to discuss his concerns 
about the incident. 

When reviewing the incident with my team, I identified that our process is to ask for the resubmittal of 
utility locates when the address or intersection is incorrect. In this instance the instructions were miss 
understood and this could have been resolved without a resubmittal of the locate request. We have 
since clarified the process.  











I then reached out to Scott Hattenburg to discuss his concerns. It was beneficial to get an understanding 
of the situation from his point of view. During this discussing it was my understanding that we both felt 
there was a misunderstanding of the request for the additional locate request submittal. My locator did 
not call for clarification of the instructions on the initial locate which was a concern of Scott’s as well. It 
was also discussed that both sides were communicating with elevated emotions, and it did not promote 
a good environment for clear understanding. Our radio room personnel had been insistent on getting a 
new utility request which upset Scott. Scott stated to me that he felt our staff just did not want to do the 
locate on a Friday and he was worried about having to reschedule the project, creating issues with the 
street obstruction already being approved for Monday.  We also discussed the availability of 811 law 
training, and both felt that it was a good idea due to the high turn over in our fields and an influx of new 
employees.  

After our conversation I was confident that Scott understood our employees were not trying to be 
confrontational or trying to get out of going back to complete the utility locate and the situation had 
been resolved to both our satisfactions. We both agreed that the conversation had occurred with 
elevated emotions. I let him know that I planned on setting up an 811 training that would be beneficial 
for all involved. He stated that he understood that our employees thought that they were following the 
process as they had understood it to be.  

The City of Spokane team revisited the situation after my conversation with Scott and we clarified the 
process so that it was better understood by the team members.  

Tonya Reiss 
City of Spokane Superintendent (Interim) 
509-625-7851 
treiss@spoaknecity.org 
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