PREPROPOSAL STATEMENT OF
INQUIRY CR-101 (7/10/97)
(RCW 34.05.310) Do NOT use for expedited repeal or adoption

Agency: WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

Subject of possible rule making: Docket No. TV-991559

Rules relating to household goods carriers, Chapter 480-15 WAC will be reviewed. The inquiry will include
gathering factual information regarding the effect of these rules on household goods moving companies and
their customers. The commission will evaluate the information it receives to determine if changes, additions, or
deletions are appropriate to ensure that rules are effective in serving their intended purpose.

(a) Statutes authorizing the agency to adopt rules on this subject:
RCW 80.01.040; RCW 81.80.130; 81.80.140

(b) Reasons why rules on this subject may be needed and what they might accomplish:

Commission staff state that certain rules have generated questions leading staff to believe that the rules may
be unclear, incomplete, or have unintended consequences. Additionally, several household goods moving
companies and representatives of the household goods moving industry continue to express concern that
certain rules harming consumers and the household goods moving industry. This inquiry is to identify unclear
or incomplete sections of rules and to gather factual information from companies and customers documenting
whether harm is resulting from these rules, to hear any other concerns about these rules and their operation,
and to determine if changes, additions, or deletions might be appropriate.

(c) Identify other federal and state agencies that regulate this subject and the process coordinating
the rule with these agencies:
None

(d) Process for developing new rule (check all that apply):

O Negotiated rule making

O Pilot rule making

X Agency study

X Other (describe)
The Commission will ask for initial written comments, and will provide the opportunity for additional comments. The
Commission has scheduled a workshop on December 9, 1999, and may hold more workshops with representatives of
affected constituencies in a manner designed to develop shared understanding among affected interests regarding any
problems with existing rules. If problems are found solutions will be sought.

(e) How interested parties can participate in the decision to adopt the new rule and formulation of the proposed
rule before publication:
(List names, addresses, telephone, fax numbers of persons to contact;
describe meetings, other exchanges of information, etc.)
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(e) Interested persons may contact the Secretary, Washington Utilities and Transportation Commission,
P. O. Box 47250, Olympia, Washington, 98504-7250, 360-664-1174 (Fax: 360-586-1150). Such persons
may submit comments, as specified below, or may ask to be included in the Commission’s list of
interested persons for the proceeding.

WRITTEN COMMENTS

Written comments in response to the CR-101 from persons interested in the subject matter of this
proposed rulemaking may be filed with the Commission Secretary, referencing Docket No. TV-991559,
not later than November 29, 1999 . All commenters are asked, but not required, to file an original and 10
copies of their written comments. The Commission also requests, but does not require, that comments
be provided on a 3%z inch IBM formatted high-density disk, in WordPerfect version 5.1or later, labeled
with the docket number of this proceeding and the commenter’'s name and type of software used. The
Commission may offer additional opportunities to provide written comments. Interested persons may file
additional written comments in response to any such invitation. Interested persons may also attend and
participate in the workshop described below and in any other workshop that may be scheduled. The
Commission will provide written notice of any additional preproposal workshops to all commenters and to
any other persons specifically asking to receive notice in this rulemaking proceeding.

NOTICE OF WORKSHOP
A workshop will be held on December 9, 1999, beginning at 9:30 a.m., in the Commission’s Hearing

Room, Second Floor, Chandler Plaza, 1300 S. Evergreen Park Drive S.W., Olympia, Washington.
Questions may be addressed to Bonnie L. Allen at 360-664-1226 or e-mail at ballen@wutc.wa.gov.

NOTICE

TO CONTINUE RECEIVING NOTICES AND INFORMATION ABOUT THIS

RULEMAKING -- The Commission wants to ensure its mailings are sent to persons who are
interested in the topic and want to receive that méion. ANY PERSON WHO COMMENTS wiill
continue to receive notices and infation. If you do not submit comments but wish to remain on t
mailing list for this rulemaking, please advise the Records Center by any one of the following met
(1) send a note with your name, address (or a copy of your mailing label), and telephone and fax
numbers referencing Docket No. TV-991559, and the words "Please keep me on the mailing list"
E-mail your name, address, telephone and fax numbers, referencing Docket No. TV-991559, and
words "Please keep me on the mailing list" to records@wutc.waRjease note that all information i

the mailings will be ecessible through the Commission's Internet web site at
<http://www.wutc.wa.gov/> THOSE PARTIES WHO DO NOT RESPOND MAY NOT RECEIVE
FURTHER MAILINGS OR INFORMATION ON THE RULEMAKING
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