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SCHEDULE 272 

 ELETRICITY ENERGY EFFICIENCY PROGRAM   

Residential Electric Demand Response Services 

 

DEFINITIONS:  

Baseline Use means the Customer’s average electricity usage during a previous same period of a 

Dispatch or Emergency Event (excluding holidays and previous Dispatch or Emergency Event).  

 

Designated Third Party means the Company’s designated agent or third party that administers the 

service under this schedule.  

 

Dispatch Event means an event dispatched by the Company Events occur on days in which heightened 

demand for electricity is predicted, based on a range of different criteria (including, but not limited to, 

hotter or colder weather than normal).  

 

Demand Response means a voluntary and temporary reduction in a Customer’s use of electricity in 

response to a request by, or on behalf of, the Company. 

 

Energy Saved means the difference between the Customer’s total metered electricity use during the 

Dispatch Event or Emergency Event and their Baseline Use. 

 

Emergency Event means a rare, critical capacity need may arise that must be addressed without 

advance notice and/or may occur at any time, including weekends or holidays. 

 

Notification of Event is the notification that the Company or Designated Third Party provides to the 

Customer via email and phone, and/or Short Message Service (“SMS”) text notification, at least 5 hours 

ahead of a Dispatch Event. A Customer may update their messages preferences. 
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