
Complaint Case 24-019 
 Presentation for Peer Review on 5/16/2024 
Jonathan Coddon 

On July 1, 2022, Tank Wise LLC excavated to remove an underground oil tank at 3241 NW 66th 
Street in Seattle.  
A) Tank Wise struck and severed a gas line because they:

1. Failed to use “reasonable care”;
2. Failed to pot-hole to find “the precise location” of the marked underground facility as

required by law.

• See attached: RCW 19.122.040 / RCW 19.122.070

B) Tank Wise failed to report this incident as required by law.

• See attached: RCW 19.122.050 / RCW 19.122.053

C) PSE investigated the damage and found Tank Wise to be at fault for severing the gas line. They
concluded that Tank Wise did not pot-hole or hand dig before digging with the excavator.

• See attached DIRT report from PSE.

D) The site supervisor for Dyna Builder’s observed the excavation and confirmed that Tank Wise did
not pot hole before using the excavator.

• See email below

E) The site markings were obvious and accurate.

• See attached photos.

This incident happened in June /July of 2022, but I didn’t find out until more than a year later.*(see 
below)  I’m still trying to figure out exactly what happened and am hoping that today’s zoom will fill in 
the blanks.  

My understanding is that: 
1. The gas line was severed because the excavator did not first pot-hole to find the precise location

of the line.
2. That the site was properly and accurately marked.
3. That PSE investigated the damage and determined that Tank Wise was in fact at fault and

therefore financially liable.
4. That PSE billed them $899.06 and received payment from Tank Wise.

I’m hoping the committee can: 
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• Confirm or refute each of the above.
• Issue its determina�on of who is responsible for the damage and financially liable for the repair.

I’d also like to find out: 
• How Tank Wise managed to convince Dyna to reimburse them for this additional expense when

the job was done at a fixed rate.
• Who did Tank Wise speak with at Dyna?
• What did they tell Dyna?
• What did Dyna tell him?

And lastly, I’d like Tank Wise to verify the accuracy of the attached photos. 
• Are these the markings they observed? 
• Is this what the site looked like after they removed the oil tank?

*I was never informed that the gas line had been cut, nor that the repair would be so extensive and
expensive. It seems that there is no law or regulation that specifically stipulates a contractor (or for that
matter PSE) has to alert the property owner if they sever the gas line.  I think it would be beneficial to
add language to the RCW that requires a property owner be notified immediately (certainly within 24
hours) if a gas line has been damaged.

Email from Ken Schaffer: 

From: ken schaffer <kenashoe@yahoo.com> 
Date: May 7, 2024 at 12:37:39 PM PDT 
To: coddon@gmail.com 
Subject: Re: Oil Tank Excavation/ Gas Line Damage 
Reply-To: ken schaffer <kenashoe@yahoo.com> 

Jonathon per our conversation and your request for my recollection of the tank removal process. 

1. The tank was situated just off the North wall of your residence
2. The 811 services located the gas line and marked it on the ground
3. When the tank was excavated the gas line was within 12 inches of the yellow line marked.
4. There was no hand excavating to find the line.
5. Gas company was called in to repair and has charged the repair of the line.

Sincerely 
 Ken schaffer 
 Former site supervisor -  Dyna contracting 

The photos show: 

• The oil tank excavation at 3241 NW 66th Street.
• The orientation of the hole is east west and parallel to the north side of the house

foundation.
• The dunnage (brick, scrap wood) is on top of where the yellow markings are.
• The photo shows the hole after the oil tank was removed.
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• #1 is the street side of the severed gas line (which has been crimped and tied shut.)
• #2 approximates the original position of the gas line before being tugged out of place and

severed by the excavator.
• #3 is the meter side of the severed gas line which is partially hidden by the white irrigation

pipe.
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Approximate location of underground oil tank in black.
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North Side of House. Photo is looking east 66th Street. The house is to the right. 

Marking continues from sidewalk onto property. It curves left and towards the house. 

Page 6



The markings angle towards the northeast corner of the house. 

Page 7



Then turn to the south. The gas meter is on the right side of this photo; the east side foundation of 
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the house. 
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This is the view looking back towards the street from the gas meter. 
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And this is the view from the northeast corner looking back along the gas line markings that started 
on the sidewalk. 
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Washington One Call
Ticket No: 22289042

2 FULL BUSINESS DAYS
Update of: 22283954

Original Call Date: 06/29/22 01:37 pm
Work to Begin Date: 07/02/22 12:00 am

Expiration Date: 08/13/22 01:45 pm

CALLER INFORMATION
Company Name: TANK WISE

Type of Excavator:
Contact Name: TOM WISE

Phone: 206-937-3995
Alt. Contact: TOM WISE/CELL - 1ST CALL

Phone: 206-793-2425

Fax Phone:
Caller Address: 5405 W MARGINAL WAY SW SEATTLE, WA 98106
Email Address: WTANKWISE@gmail.com

DIG SITE INFORMATION
Type of Work: REMV HEATING OIL TANK

Directional Drilling:
Type(s) of Excavation

Equipment:
Work Being Done For: DYNA CONTRACTING

DIG SITE LOCATION
State: WA

County: KING
Place: SEATTLE

Address: 3241
Street: NW 66TH ST

Intersecting Street: 34TH AVE NW
Location of Work: EXCAVATION SITE IS ON THE S SIDE OF THE ROAD.  MARK APX 12FT BY 8FT 

AREA MARKED IN WHITE ON THE NE CORNER OF OF THE HOUSE, 
PROGRESSING APX 3FT E OF CORNER OF HOUSE AT ABV ADD.

Remarks: AREA MARKED IN WHITE PAINT.++CALLER REQUESTS DEPTH OF LINES IF 
POSSIBLE++NO GUAR
 ++UPDATE TICKET - TO CORRECT ADDRESS OF WORK++ 

Map Coord NW Lat: 47.6766094
Lon: -122.4006054

SE Lat: 47.6759832
Lon: -122.3997043

MEMBERS NOTIFIED
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Washington One Call
Ticket No: 22283954

2 FULL BUSINESS DAYS
Cancelled

Updated by: 22289042
Original Call Date: 06/27/22 10:54 am

Work to Begin Date: 06/30/22 12:00 am
Expiration Date: 08/11/22 11:00 am

CALLER INFORMATION
Company Name: TANK WISE

Type of Excavator:
Contact Name: TOM WISE

Phone: 206-937-3995
Alt. Contact: TOM WISE/CELL - 1ST CALL

Phone: 206-793-2425

Fax Phone:
Caller Address: 5405 W MARGINAL WAY SW SEATTLE, WA 98106
Email Address: WTANKWISE@gmail.com

DIG SITE INFORMATION
Type of Work: REMV HEATING OIL TANK

Directional Drilling:
Type(s) of Excavation

Equipment:
Work Being Done For: DYNA CONTRACTING

DIG SITE LOCATION
State: WA

County: KING
Place: SEATTLE

Address: 4241
Street: NW 66TH ST

Intersecting Street: 34TH AVE NW
Location of Work: EXCAVATION SITE IS ON THE S SIDE OF THE ROAD.  MARK APX 12FT BY 8FT 

AREA MARKED IN WHITE ON THE NN CORNER OF OF THE HOUSE, 
PROGRESSING APX 3FT E OF CORNER OF HOUSE AT ABV ADD.

Remarks: AREA MARKED IN WHITE PAINT.++CALLER REQUESTS DEPTH OF LINES IF 
POSSIBLE++NO GUAR
++CANCEL TICKET VIA TOM - WRONG ADD - REPLACED WITH 22289042 

Map Coord NW Lat: 47.6771253
Lon: -122.4030494

SE Lat: 47.6757812
Lon: -122.3995520
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Legend: Locate Polygon

District Company Name Marking
Concerns

Customer
Service Repair Status

PUGG03 PUGET SOUND
ENERGY GAS

888-728-
9343

888-225-
5773

888-
225-
5773

Marked,
Complete

QLNWA16 CTLQL-
CENTURYLINK

800-778-
9140

800-283-
4237

800-
573-
1311

Not yet
responded

SEACL01 SEATTLE CITY
LIGHT

206-684-
4239

206-684-
4239

206-
684-
3000

Clear, No
Utility Owned
Facility in
Excavation
Area

SEAH2001
SEATTLE PUBLIC
UTILITIES-
WATER

206-386-
1849

206-386-
1800

206-
386-
1800

Does not
report

SEAWW01 SEATTLE PUBLIC
UTILITIES- DWW

206-386-
1800

206-684-
3000

206-
386-
1800

Does not
report

Lat/Lon

Page 15



Copyright 2016, One Call Concepts, Inc Map data ©2024 Google 10 m 

Page 16

https://maps.google.com/maps?ll=47.676296,-122.400155&z=19&t=m&hl=en-US&gl=US&mapclient=apiv3
https://maps.google.com/maps?ll=47.676296,-122.400155&z=19&t=m&hl=en-US&gl=US&mapclient=apiv3


DIRT 

DIRT ID 

6707682 

Damage Information 

Reporting Tool 

Company/Organization 

I ,j ij I l I j Puget Sound Energy 

Part B: Type, Date ancl Location of the event 

Date SUbmitted State Date of event: 

2022-07-01 2022-0&-1317:39 MDT W.Shinglon 

Nearest iiltersection: lat: Ion: 

Part C: Affectecl Facility lnfonnation 

What type of facility Did this event involve Measured Depth 
operation was a Cross Bore? from Grade: 
affected? 

Natural Gas false 24" 

Getting Started Submitting Data 

Orig. Event Source 

NallKal Gas 

County 

WA-King 

City 

SEATTlE 

Right of way where the event occurred: 

Private 4 land Owner 

Return to Main Menu Personal Snapshot Logout 

Analysis & Reports Help & Documentation 

EventType 

Undergromd Damage 

Street Address: 

3241 NW66TH ST 

<< BACK 

Spec. VerS.on 

2018.0 

What type of facility was Was this facility part of Was the facility owner a If no1 was the 
facility owner 
exe01)(? 

affected? a joint trench? member of one-call? 

Service/Drop true 

Part 0: Excavation lnfonnation 

Type of Excavator. 

Contrador 

Type of Excavation Equipment 

Bacl<hoe/Traclchoe 

Type of Work Performed: 

Unlcnown/0111er 

Part E: Notification ancl Locating 

Was the one�II 
center notified? 

true 

Part G: Excavator Downtime 

Did the excavator -,Cur downtime? 

false 

Part H: Interruption and Restoration 

Did the damage cause 
an interruption in 
service? 

N 

0-::iiorl 1· nocrrintinn nf tho i:)nnf r,-11co 

tf ye,s, please Type of Locator: 
prcwide the ticket 
number: 

Contract Locator 

Approximatety how 
many customers were 
affected? 

unknown 

Excavalor dug prior to verifying marlcs by test-hole (pol-hole) 

Part J: Aclclitional Comments 

Was wort< area white- If No, is excavation activity 
lined? and.for excavator type exe01>t 

from notification? 

fatse 

Estimated cost of 
repair/restoration: 

Unknown 

PER CLAIMS, LOCATE WAS COMPLETED BEFORE THE DAMAGE. Contractor digging lo remove oil tari< when SW PE SVC was severed v•lh baclclloe. Con•aclor had valid 
locale ticlcet. Ticlcet nm1iler 22283954. Contraclor advised of WA stale <ig laws regarding pol hoing gas before diggflg wrth baclclloe.## DC3001960864 

Part Z: Site-Specific (non-CGA) Data 

0 for Washington Utilities and Transport,tion Commission Data 

Network 

Enter the name of the person excavating: 

Enter the name of the excava1or company: 

TOM WISE 

TANK WISE 
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	From: ken schaffer <kenashoe@yahoo.com> Date: May 7, 2024 at 12:37:39 PM PDT To: coddon@gmail.com Subject: Re: Oil Tank Excavation/ Gas Line Damage Reply-To: ken schaffer <kenashoe@yahoo.com>



