AT&T Mobility (SAC 529910) Annual Eligible Telecommunications
Carrier Report for 2022 and 2024 Annual Plan

AT&T Mobility, study area code (“SAC™) 529910, submits its Annual Eligible Telecommunications
Carrier Report for 2022 (“2022 Report”) and Annual Plan for 2024 in accordance with WAC 480-123-060
to WAC 480-123-080.

I. AT&T MOBILITY ETC REPORT FOR 2022
A. Annual Certification of Eligible Telecommunications Carriers

With this filing AT&T Mobility requests continued certification as an eligible telecommunications carrier
(“ETC”) in Washington. In accordance with WAC 480-123-060, Exhibit A contains the certification that
all federal high-cost universal service support was used in the preceding calendar year (2022) and will be
used in the coming calendar year (2024) for the “provision, maintenance, and upgrading of facilities and
services for which the support is intended.”

B. Report as Required by WAC 480-123-070 for Calendar Year 2022

1. Report on use of federal universal service funds and benefits to consumers (WAC 480-123-
070(1)(a) and (b))

Information on the amount of federal high-cost universal service support received by AT&T Mobility and how
that support was spent on the provision, maintenance and upgrade of facilities and services for which the
support is intended is attached hereto as Confidential Exhibit B.

2. Local Service Outage Reports (WAC 480-123-070(2))

Local service outage information as required by WAC 480-123-070(2) is contained in Confidential Exhibit
C.

3. Report on failure to provide service (WAC 480-123-070(3))
AT&T Mobility’s unfulfilled requests for service in calendar year 2022 are shown in Exhibit D.
4. Report on complaints per one thousand connections (WAC 480-123-070(4))

AT&T Mobility’s report with separate totals for the numbers of complaints from customers in

! The Commission designated AT&T Mobility as an eligible telecommunications carrier (“ETC”) in certain areas in
Washington by Order dated April 29, 2005 in Docket UT-043011 which was expanded by Order 03 dated October

15, 2009 in the same docket. On May 31, 2012, AT&T Mobility notified the Commission that there had been some legal
entity changes concerning AT&T Mobility’s ETC designation in Washington. See In the Matter of the Petition of
Bellingham Cellular Partnership; Bremerton Cellular Telephone Company; Hood River Cellular Telephone Company,
Inc.; New Cingular Wireless PCS, LLC; and Olympia Cellular Telephone Company, Inc., d/b/a Cingular Wireless, LLC
for Designation as an Eligible Telecommunications Carrier, Order Granting Petition

for Designation as an Eligible Telecommunications Carrier, Docket No. UT-043011, Order No. 02 (April 29, 2005); New
Cingular Wireless PCS, LLC; Bellingham Cellular Partnership; Bremerton Cellular Telephone Company;

Hood River Cellular Telephone Company; and Olympia Cellular Telephone Company Inc. d/b/a AT&T Mobility

For Amendment of its Designation as an Eligible Telecommunications Carrier to Include Additional Wire Centers, Order
Granting Amendment of Designation as an Eligible Telecommunications Carrier to Include Wire Centers in Washington
Rural Service Area 2 and 3, Docket UT-04-3011, Order 03 (October 15, 2009); and, Letter to David W. Danner, UTC,
from Sharon Mullin, AT&T (May 31, 2012).




Washington made to the FCC and the consumer protection division of the office of the attorney general of
Washington along with the complaint category is attached hereto as Confidential Exhibit E.

5. Compliance with applicable service quality standards (WAC 480-123-070(5))

For wireless carriers the rule requires a commitment to comply with the Cellular Telecommunications and
Internet Association’s (“CTIA”) Consumer Code for Wireless Service (“Code”). On an annual basis AT&T
Mobility completes a certification process with CTIA. For 2022, AT&T Mobility certified to CTIA that it
had adopted the principles, disclosures and practices set forth in the CTIA Code. Included in Exhibit A is
AT&T Mobility’s certification of substantial compliance with this requirement.

6. Certification of the ability to function in emergency situations (WAC 480-123-070(6))

To comply with this requirement an ETC must certify that it has adhered to the requirements in WAC 480-
123-030(1)(g). WAC 480-123-030(1)(g) requires a wireless carrier to demonstrate that it has a reasonable
amount of backup power (fixed, portable or other backup power source) for its cell sites and specifies certain
backup power requirements for switches. AT&T Mobility provides backup power for its macro cell sites
through a combination of batteries and portable and/or permanent generators. AT&T Mobility’s switches in
Washington have automatic start generators and over three (3) hours of battery reserve.

In addition to the backup power standards AT&T Mobility annually completes the recertification program
for Business Continuity/Disaster Recovery. In 2022, CTIA deemed AT&T Mobility as compliant with the
principles, objectives and requirements of this program. The related letter from CTIA for Business
Continuity/Disaster Recovery is included as an attachment in the form 481 filed with the FCC and the
Commission.

7. Advertising certification, including advertisements on Indian reservations (WAC 480-123-
070(7).

The certification for this section is included in Exhibit A.

AT&T Mobility is committed to publicizing the availability of its Lifeline Service in a manner that is
reasonably designed to reach those likely to qualify for the service. In that regard, AT&T Mobility
engaged in the activities listed below in 2022 to support its Lifeline Service program.

» Maintained a dedicated, bi-lingual Lifeline Customer Care team supporting Lifeline Service through
the following toll-free number, 800-377-9450;

» Offered Lifeline brochures in English and Spanish with information about the company’s Lifeline
offering, including pricing information and eligibility criteria. Exhibit F is an example of AT&T
Mobility’s Lifeline brochure that was available in 2022;

» Maintained a dedicated Lifeline website with information about Lifeline Service
(att.com/wirelesslifeline)

» Continued advertising in newspapers to publicize the availability of Lifeline Service, an example of
AT&T Mobility’s Lifeline advertisements for 2022 is included in Exhibit G.

I1. Annual Plan for Universal Service Support Expenditures as Required by WAC 480-123-080

Confidential Exhibit B contains AT&T Mobility’s projected receipt of federal high-cost support in 2024
and its plans to utilize such support. The FCC previously ordered that the federal high-cost support AT&T
Mobility receives in Washington be phased out over five years with the first 20% reduction beginning July
1, 2012, and an additional 20% reduction each subsequent year until July 1, 2016. As the Mobility Fund
Phase II was not implemented by June 30, 2014, the reduction in federal high-cost support was suspended.
AT&T Mobility currently does not know when the phase down in legacy competitive ETC high-cost
support will start again.




III. Map as required by WAC 480-123-080(3)

Per the Commission’s rules, AT&T Mobility is required to provide this information every 3 years; AT&T
Mobility last filed this information on June 24, 2022, so it is not included in this filing.



Exhibit A

NEW CINGULAR WIRELESS PCS, LL.C -
ANNUAL CERTIFICATION

[, Susanna V. Biancheri, being of lawful age and duly sworn, state that I seive as Vice
President — AT&T Strategic Program Office and I am a corporate officer of AT&T Mobility
Corporation which manages New Cingular Wireless PCS, LLC (collectively, “AT&T
Mobility™).

I certify to the Washington Utilities and Transportation Commission (“Commission™) under
penalty of perjury under the laws of the State of Washington that the following is true and correct
to the best of my knowledge:
SRR N e s,
1. The Comnnsmon clemgnated AT&T MObllltY’ as an eligible telecommunications carrier
(“ETC”P in certain. areas in Washington by Order dated April 29, 2005 in Docket UT-
043011 Wh_lch was expanded by Order 03 dated October 15, 2009 in the same docket; 2
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2. Federal universal service support received by AT&T Mobility was used in 2022 and will
be used in 2024 only for the provision, maintenance, and upgrading of the facilities and
services for which the support is intended in accordance with WAC 480-123-060;

3. During calendar year 2022, AT&T Mobility provided the supported services required by
47 U.S.C. § 214(e) and has provided detailed information on the use of funds in
accordance with WAC 480-123-070;

4. During calendar year 2022, AT&T Mobility met the applicable service quality standards
and consumer protection rules by complying substantially with the CTIA Consumer
Code for Wireless Service as required by WAC 480-123-070(5);

5. During calendar year 2022, AT&T Mobility had the ability to function in an emergency
and met the applicable requirements as required by WAC 480-123-070(6) as described
in the AT&T Mobility Annual ETC Report for 2021 and 2023 Annual Plan; and,

! See In the Matter of the Petition of Bellingham Cellular Partmership; Bremerton Cellular Telephone Company:;
Hood River Cellular Telephone Company, Inc.; New Cingular Wireless PCS, LLC; and Olympia Cellular
Telephone Company, Inc., d/b/a Cingular Wireless, LLC for Designation as an Eligible Telecommunications
Carrier, Order Granting Petition for Designation as an Eligible Telecommunications Carrier, Docket No. UT-
043011, Order No. 02 (April 29, 2005).

* See In the Matter of the Petition of New Cingular Wireless PCS, LLC; Bellingham Cellular Partnership; Bremerton
Cellular Telephone Company; Hood River Cellular Telephone Company; and Olympia Cellular Telephone
Company Inc. d/b/a AT&T Mobility for Amendment of its Designation as an Eligible Telecommunications Carrier
to Include Additional Wire Centers, Order Granting Amendment of Designation as an_Eligible

Telecommunications Carrier to Include Wire Centers in Washington Rural Service Area 2 and 3, Docket UT-04-
3011, Order 03 (October 15, 2009). On May 31, 2012, AT&T Mobility notified the Commission that there had
been some legal entity changes concerning AT&T Mobility’s ETC designation in Washington.




6. During calendar year 2022, AT&T Mobility publicized the availability of its Lifeline
Service in a manner reasonably designed to reach those likely to qualify for service in
accordance with WAC 480-123-070(7).

6/8/23  Dalfrs, Tx Ausannea T Boncherny
Date dnd Place Susanna V. Biancheri
Vice President

AT&T Strategic Program Office

o / %/ ROA3 . S STACEY WILSON

Notary 1D #124413875

My Commission Expires
TR march 2, 2024
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REDACTED
Exhibit B

AT&T Mobility Use of ETC Supportin 2022 and 2024



REDACTED
Exhibit B - Report on Use of 2022 Federal High Cost Support

[ TCEC Study
Area (list Wire Center CLLI 2022 Expense
every study (list every wire Project (e.g. cell site, radio, cabinets, etc.) or if no Completion (utilities, Lease, Capital and Expense
area) center) Wire Center Name project for the W/C provide reason why Start Date Date Capital Investment Interconnect) investment for 2022

_ 2022 Total Disbursement from High Cost Support

Customer Benefit (2022):
Operating Expense - Supports expenses associated with sites built with ETC support allowing customers to have access to a robust network in Washington ETC areas.




REDACTED
Exhibit B - Report on Use of 2024 Federal High Cost Support

udy
Area (list Wire Center CLLI Projected 2024 Expense
every study (list every wire Project (e.g. cell site, radio, cabinets, etc.) or if no Projected Start| Completion (Utilities, Lease, Capital and Expense

area) center) Wire Center Name project for the W/C provide reason why Date Capital Investment Interconnect) investment for 2024

_ 2024 Total Disbursement from High Cost Support

Customer Benefit (2024):
Operating Expense - Supports expenses associated with sites built with ETC support allowing customers to have access to a robust network in Washington ETC areas.




REDACTED
Exhibit C

AT&T Mobility Local Service Outages for 2022



Outage
Start Date

Start Time | End Date | End Time

1/4/22
1/15/22

1/22/22
2/2/22

2/21/22
2/26/22

3/3/22| 12:13AM

:45 AM
3/13/22| 5:01 AM
3/21/22, 8:28 PM

4/20/22 1:20PM
5/4/22] 12:12 AM

12:01 AM
4:30 PM
10:01 PM|

REDACTED
Exhibit C - 2022 Outage Report

Service Outage| Service Outage Service Outage Did this outage
Number of | 911 facilities | Description - | Description - Voice | Description - 911, E911 or| affect multiple
Customers Affected Cellular over LTE (VoLTE) NG911 Services Only Study Areas
Affected (Yes/No) (Yes/No) (Yes/No) (Yes/No) (Yes/No) Service Outage Resolution

Preventative Procedures




8/2/22 4:25PM

9/6/22| 11:05AM
9/19/22 7:20 AM
11/1/22 2:41PM
11/4/22 8:25PM
11/16/22| 4:00 AM
11/27/22 9:26 PM
11/29/22| 11:00 PM
12/8/22 12:33 AM

12/27/22

5:25PM

REDACTED
Exhibit C - 2022 Outage Report




Exhibit D

AT&T Mobility Report of Unfulfilled Requests
For Service For the 2022 Calendar Year

Number of Unfulfilled Description of How Service Was Attempted
Requests for Service

In response to a request for service within its ETC designated area in Washington,
AT&T Mobility takes the following steps:

1) AT&T Mobility will provide service on a timely basis to requesting
customers within AT&T Mobility’s service area where AT&T
Mobility’s network already passes the potential customer’s premises;

2) If a customer cannot be served by AT&T Mobility’s existing facilities,
AT&T Mobility will provide service within a reasonable period of
time, if service can be provided at reasonable cost by:

a) Modifying or replacing the requesting customer’s equipment;
b) Deploying a roof-mounted antenna or other equipment;
1 1 c) Adjusting the nearest cell tower;

d) Adjusting network or customer facilities

e) Reselling services from another carrier’s facilities to provide
service; or

f) Employing, leasing or constructing an additional cell site.

If, after these steps, the customer cannot be served, AT&T Mobility will notify the
customer and provide the Commission with an annual report of how many requests
for service could not be filled.




REDACTED
Exhibit E
Complaints per 1,000 Handsets/Lines

As required by WAC 480-123-070(4), AT&T Mobility provides the following information on the
complaints it received during calendar year 2022. Specifically, wmints were filed by AT&T
Mobility customers in Washington with the FCC or approximately complaints per 1,000 customers.
AT&T Mobility customers in Washington filed complaints with the office of the attorney general
(WA AG) of Washington or i per 1,000 customers.

The following table includes the complaints received and the outcome with the FCC and WA AG. For
each complaint that AT&T Mobility receives from the FCC or the office of the attorney general, a
specialized customer care group within AT&T Mobility attempts to contact the customer to resolve the
matter.

WA Complaints Summary

Category FCC WA AG Total

Charges & Fees (Billing)

Hardware/Service Orders/Account Changes

Other (Misc)

Technical Issues (Network)

Offers, Promotions, Adjustments (Point of Sale)

Total
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service

ed customers

Alabama
Arkansas
daho

Kentucky
P

Louisiana
Michigan
Mississipp
Washington

Servicio AT&T

Servicio con descuento
para dientes que retinan

los requisitos

Alabama
Arkansas

daho
Kentucky

TS

Louisiana
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AT&T Mobility Lifeline Brochure

Exhibit F

(In effect Jan — Oct 2022)

Lifeline

If you qualify for Lifeline, you could get a discount on your menthly wireless bill.

Save money with Lifeline

Four Lifeing wirsless senice I Just $9874 3 montn,
after the $5.25 Lifeline discount Is apgiiad to your
pian of $2409,

Are you a qualified resigent of Trical lands? You
can get Enhanced Lifeing sUpport, regucing your
‘wireiess Ol o 35 fe 35§17 you vz Inan 2iginie
state witn Tribel Lands.

Qualifying for Lifeline

Lifeiine is a fegeral benafit and wilfully making faise
STETRMENTS 10 QDTSN The DENSnt Ca rEsUt 1 fres,
Imprisanment, ge-enrolimant, or being bared from
e progrem. Only one Lifsing senvce s avalane
pear nousehoid A housenoid is defineg, for purposes
of the LIteing program, as any Indvicual or groug of
Individuals who [Ive together at the same adaness
N3 5ManE INCOME 3Nd SXDEnses. & NoUsEnal s Not
parmitted to receive Lifeiine benefits from multipie
providers Vislation of the one -per-housenold
Imitation constitutes a violation of the Feageral
Communications Commission's (or 0T rules and
wil resuft In the subscribers de-enrolment from the
program. Lifeline Is a non-transferabie benaft, and
‘tha subSCriDer My NOT TENster Nis or Ner DeneM
any othar persan,

ou My quaiify for federsl Lifsine beneftts If your
housenaid Income Is &t or balow 135%: of the Federal
Poverty Guidelines (FPGL or you participate in any of
thess programs:

- Medicoid (ot Meicare)

(SNAP or food stomps)

- Supplemertol Securtty income (S50

- Fagergl PUBIE Housing ASSistanc (FRHA)

- igterans and Survivors Rension Senefit

Customers seeking o quality for program banafits
ungar e Income-based sTandards are required to
provide writt=n documentstion of telr housanoid
Income.

Lifeline

51 cumples con los requisitos de Lifeline, podrias reciir

Ahorra dinero con Lifeline

B s2rviclo mivll gz Lifeine cussts soio §1374 3l mes,
ras apicar 2 descuento G2 LYeing de $525 3 pan de
$2400,

5 vivas &0 U teriari o calficado, pusdes recol 2
Esiztencs de Ennanced Lieine pars reouch & otElde 2
Facturs da servicio mavl y pageT 20 solo §1 5 vies en
un estado elegible con terrorios trbales.

Requisitos para Lifeline

Litzing 25 un Deneficn faoers | reaizas declaracionss
fatsas VolLMEaMamente: para OJENEr pUede resutar
en mustss, prisiin, canceladdn de Ia nscripdion o
pronibicion para vaiver a nsaribirse en & progrEma.
50i0 52 ofrece Un senicia Lifeline par grupo famillar.
For "grupa famiiar 52 entenders, 305 efecos o2l
programa Lifeline, cualquier parsona o grupo de
p2rsonias que viven JUTtES &n Lna misma direcddn

¥ COMDartan Ingresas y gastos. Un grupa famifer

N puade recii beneficios Lifsine de miés de un
provesdor. La violsdon de este limite constituye un
Incumpiimiento gel regiamento de 3 CCII'HSlCﬂ FE@HI

I you Ive on Tribal langs i 2n eigble stata you
©oud also Qualiy Tor Enhanced L¥eline support If
U MIEST T8 B00VE rEgUETIENts or paTCpEtE
any of Mese programe
- Bureou of indlan ATl (514) Senera! Assistance
- Tribal Temparary ASsistance for Nesdy Familes
(Tribal TANF)

- Trical. Heod Stort incorT
quaNying standards)

- Fmea Frogr Intian
(FDAIR)

Please note: 10U responsis for notifying us
‘within 30 days of Ieaming thet you no langer mest
y req thel

Program restrictions

Lteiing Is 3 gOVEITMEnt aEEstance e
zenvice s non-ranserenie Ony Sigiole consumans
may envoll In tne program, and e program i
imked to one discount per nousehoid

All subscrivers wil be required to demonstrate
elgiciity based on efther (1) housenoid Income at
or below 135% of Federal Poverty guidelines for

& housenoid of that sza. or (2) the Nousenaids
[partidpation In one of the fegeral assistance
progrEme.

Program eiigibiilty documents Inguge:

- Cument or prior years statement of benefts flom o

quaiying state fegera] or Tribo! progrom
- A notice ietter of participation in o gualying stote
fagerol or Tribal progrom
- X documents (e @ copy of
your SNAP or Medicold cord)
mummmpwwmpm
In a quaitying stote, federa] ar Thoal progrom

enlafach mdviL

Sivives en un teritorio tribal en un estado ekegibie,
tambiEn podrias recior los beneficias de Enhanced
Lifzine =l cumples con 1os requistos anterones ¥
pErUCipEs &N LNo 9 25005 Drogramas
- Asistencia General de ka Oficing parg Asuntss indigenas
{Buragu of Ingion ATES 0 54
- Aslstencic Tampomi @ Familos THbaies Necestooas
(Tribal Temporary Assistonce for Needy Famiies o
Tribal TANF)

- Heod Start oaministrodo @ nivel trbal’
00N CUMpITISNIO g oS ragquisiios Sobne Ingresos)
Mg 02 DISLriBucicn ge ANMEntos en Resenias

Estu resgol TS CLEND0 ¥a
na cumplas con los requistos para rechir los benefidos
08 progrEma Ureing 02Nt g2 Jos 30 diEs posterones 3
tenar conocimientn de el inhaniitackin

Restricciones del programa
lehe 25N programa de yLds QUbemaTental B
Vi

de Comunicadiones (FCC) ytenna
I3 cEnCEiECEn 02 la Nsoipdn del suscnrmr enal
programa Lifsine &s un penefici no rensteripis y &
SUSCTIDTOr N POdrE TaNErerna & NNGUNE otra PErsare.
Es poshie Que Tengas derecno & recior Jos beneficos
facarales gs Lifsing 5 102 1gres0s 02 U grupa familar
0 Iguaies o Inferiores 3 un 135% 02 25 Homas
Federales o Poorezs (FPE. por sU Qs enngiéslo 8
ST pES 7 UT0 08 85108 DrOrETES
- Medicoid (no Meglioore}
- Programa Compiemeantaric de Asistendia Nutricional
Ismmfﬁm Assistonce Program, SNAP o
panes e olimentos, Focd Stamps?)
mgvesos Compiermeritarias g Seguridod
[Supplamentary Security income o S5(1
- Asistenclc Fecerml pang Vivienad PUDica
(Fgkeral Pubic Housing Assistance o FRHA)
- Baneficio 0= Pensidn 0s Veteronas y Sotvevivisntes
(Vieberans & Survivers Penslon Seneftt)

transfarr. Soio los dientes que
u'nnlan 0N log requistos podran Inscrizirss 2n &l
programa. Exste un limize oe un descuento por grups
tamian
Todos |03 SUsCpTores denersn DeMastTEr QUE CUTDEN
0N 105 reqUStos Dasindose 2n yE 5e (1) que o5
Ingresas del orupa femilla (s2p0n 13 canTdan de
Integrantes) son iguales o Inferiores a un 135% o las.
Normas Fegerales oe Pobrezs O {2) que 2l grupo familiar
DETUCDE &7 UN0 02 105 DrograTas de asktenca feders
COCLTIZNToS S0gios DTS Dartiopar &n & programa:

- Declarcion octus © el offo anterior g ios Deneficios
gue recibe de un programa calicoos estats) fagenal
otribal

- Uing corto que certifique i particloacin en un
programa caificodo estatol feders) o triba!

-Dmmmmsaenamcmrene}wngmowq_
copig de tu tarieta gde SNAP o Megicaid)

- Otros documentos oficioles que demuestren que
participgs en un programs colfioodo estatol feern!
otribal

Income eligisiity BocumEnts Include:

- Prior years stote, fegeral or THoai tax retum

- Paycheck or current income stotemnent from on

empioyer

- Sociol Securty stoterment of benefts

- Veterans Administration stetemert of benemts

- Retirament or penslon sotement of benefits

- LinempioyTmertt or Workers Compensgtion

statement of benefts

- Federai ar Tribal nodice ketter of porticipation in

Ganerai Assistance

rmwmgmswmnamwom'
gocument containing Income infarmation for

leost 3 months

igning up

1) Apply- To apply for Lifeiine, go to the Uifeing
ational Verifier oning 3t CheckLifeline.org or
call the Lifzine Supgort Center at 800.234.9473.

Mall e compietad aopiication and

documentation ta

2) Order: Cnce the National Verifier approves
your Lifeline discount eliginiity, please callus at
i If A

the Lifeline dlsccll.m at your location.

Documantos gilos referioos & ngresas
- Decioracin oe Impuestss estotn] fagerl o trbal o2
afio antertor

- Recibo g2 suekio ¢ deciaracin o2 Ingresos Sctules
‘amitida por &f empleador

- Estriode cuents de beneficios el Sagurn Sockl

- Estroic de cuents de beneficios o i Agministrociin de
Vistaranos g2 Gusma

- Estagio de cuenta de beneficios de jubliaciin o

g pensidn

- Estoic 0 SNt de ios beneficios oe desampiso 0 02
Ingmnizncion por acoidentes o taban

-Corta? L partic
Progroma de Asistencia General (Genenal Assistancel

- SEMENCls e avario, SEntencld o ManutEncion de s
jfos U O£ GOCUMMENTD Ol con IMMVMGEIGN S00re 105
INgresas 02 ol menos 3 mesas

Para inscribirte
1) Haz la solicitud: pars sofciar 2 benafido o
Ufzine vists ChecklLifeline.org o lama &l centro de
asistencla e Lifeine & 800.234.9473.
Ernvia |a solkditud completa y 12 socumentacien &
USAC

Lifedine Support Center
PO, Box 7081
London, KY 40742

2) sl el verificador
nacinal determing Que puedes recibir &l descuento
de Lifeine, [2manas 3 B00.377.8450 pars verificarsl
ATET pliete ofTecer & desuento enty ubicadon.

=

=

{_:lﬂ‘.

fi

Lifeline service
for only 3197

per month

1,000 Anytime Minutes

1,000 Night & Weekend Minutes”
and Nationwide Long Distance
included

If you have questions,

[phease call 3 Ufeing reprasentatve 3t B00377.9450,
Monday through Friday, from 8 am to 8 pm ET.

ﬁn;nnmmmmrnwm 12 £am. fram Monday o
Py ind o The artime miuses ==xd
E s b m be dszoustad bam the pn.

mwu et
[

grnn that make ications sndces
i Eniers T okt o g s o

Confract
Inge,and al cesar bl ol e
Priparty andor ATET aiated myinies. Rovsed

Servicio Lifeline
por solo $19
al mes

Incluye 1,000 minutes a cualquier
heray 1000 minutos de noche y de
fin de semana ademas de llamadas
de larga distancia a nivel nacional

En caso de tener preguntas,
Iama a un representante oe Lifeline & B00.377.9450. de
lunes & viermes de 8 a.m.a B p.m. {hora del esta).

e of mopa e Cobertura 5 ver 25 0ot ks & EUER: 88 2 pn B
i 46 bt S peude encaetrar an att comEIveGgMeWeT 0 én b tenda
0 ATAT mis corara.
Lot pariades 6 nochey 1 00 Semana son o L 1. 263, M O lenes 3 vemes,
b 2oniges At i 26 o s s & s s o
s di lagg dkanchs 3 bes Eicacs ks = cosomntasin dol pln No et
femice thofor s e b e Fmiacor Fdn e g
o 13 o 125 e s b vt 55 22 Gectdn
‘stocan Lt okover® Lo mincios e 50 ot eemn ugmm
o jnap e Spor et o b progr s 38
733 s NVED: S isecomencones 3 s CltEs e
uqnunmumnmmmhmmmuﬂgm

m;m—nwxamammm thmines y conddones
58 et S v 2 e s e oot
e i contrats i Ukdne. @ 20 ATHT ebectual Propeirty: Tods K6 derectes
Rsancct: TEL o kot da IBT s ol s, ot an
KTET inteloctzal Praperty o compatias ki 3 ATHL.
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Exhibit G

AT&T Mobility Lifeline Newspaper Advertisement

LIFELINE SERVICE

from AT&T

Qualified low-income residents of
Washington may receive discounted
service from AT&T under the Lifeline
program. Customers must meet certain
eligibility criteria based on income level
or current participation in financial
assistance programs.

FREE -
T Lifeine activetion. g AT&T

ATET TCL Classic

FREE SHIPPING | TO APPLY FOR LIFELINE SERVICE, CALL THE LIFELINE SUPPORT CENTER AT 1-800-234-9473 OR VISIT CHECKLIFELINE.ORG.
FOR ANY OTHER QUESTIONS ABOUT YOUR AT&T SERVICE, CALL 1-800-377-9450 OR VISIT ATT.COM/WIRELESSLIFELINE.

SERVICE AVAILABLE FOR $19‘74 a month after Lifeline discounts are applied.
Includes 1,000 Anytime minutes, nationwide long distance, and 1,000 night and weekend minutes.
If you live on Tribal lands and qualify, you could get Enhanced Lifeline support, which can reduce your wireless bill to as little as $1a month.

Lifeline is a government benefit program; the benefit is sferable; only eligible c may enroll in the program; and the benefit is limited to one discount per household consisting
of either wireline or wireless service. Consumers who willfully make false statements to obtain the benefit can be punished by fine or imprisonment or can be barred from the program. All consumers will
be required to demonstrate eligibility based at least on (1) household income at or below 135% of Federal Poverty Level guidelines for a househeld of that size OR (2) the household's participation in one of
the federal assistance programs. Forms of documentation required for enrcllment based on income: Prior year's state, federal, or Tribal tax return; current income statement from an employer, or paycheck;
Social Security statement of benefits; veterans Administration statement of benefits; retirement/pension statement of benefits; Unemployment/Weorkers' Compensation statement of benefits; federal
or Tribal notice letter of participation in General Assistance; divorce decree, child support award, or other official document containing income information for at least three (3) months’ time. Forms of
documentation required for enrollment based on program: Current or prior year's statement of benefits from a qualifying state, federal, or Tribal program; a notice letter of participation in a qualifying state,
federal, or Tribal program; program participation documents {e.g, consumer SNAP card, Medicaid card, or copy therecof); other official document evidencing the consumer’s participation in a qualifying state,
federal, or Tribal program. Gther charges and restrictions may apply. Pricing and terms subject to change. Visit att.com /wirelesslifeline or a store near you for more info. Terms and Conditions: Lifeline
service is subject to the terms and conditions found in the Terms of Service, Rete Plan, Sales Information, and Lifeline Contract. Screen images simulated. ® 2023 ATAT Intellectual Property. All rights reserved
ATET and the Globe logo are registered trademarks of ATAT Intellectual Property. All other marks used herein are the property of their respective cwners.
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AT&T Mobility Lifeline Advertisement

AT&T

AT&T Mobility
| ifeline Service

Representantes bilingties disponibles.
[lama ahora al 800.377.9450 para
hablar con un representante bilingue
del servicio al Cliente de Lifeline.
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Get a phone with ST

affordable service
AT&T Mobility Lifeline Service

$19.74 per month after discount of $5.25 (excluding taxes, fees and
surcharges). The plan includes 1,000 Anytime Minutes and 1,000 Night
and Weekend Minutes, including Nationwide Long Distance.
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FOR MORE INFORMATION

Call 800.377.9450 or
visit att.com/wirelesslifeline
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Qualified low-income residents may receive discounted wireless service from ATET Mobility under the Lifefine program. Lifeline is 2 government
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assistance program; the service s non-transferable, only efigible consumers may enroll in the program, and the program i imited to one discount
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Call today to find out which phones are available at a discount
with AT&T Mobility Lifeline Service.
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