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RULE 5 
DISCONNECTION AND RECONNECTION OF SERVICE 

 
DISCONNECTION OF SERVICE (continued) 
Except in case of danger to life or property, service will not be disconnected on a Saturday, Sunday, legal 
holiday, or on any other day on which service cannot be reestablished on the same or following day. 
 
The Company will not disconnect service to a residential customer for non-payment when the daily high 
temperature forecast in the customer’s zip code and city are forecasted by the Company’s approved 
weather reporting service to be less than 32 degrees Fahrenheit.  The initial decision to hold 
disconnection of service will be made by 8:00 a.m. each morning and will apply only to the specific 
geographic area(s) that meet the temperature threshold. The Company may hold disconnection of 
service to additional geographic areas as weather conditions evolve. Any disconnection of service placed 
on hold due to this provision shall be rescheduled for completion on the next available business day as 
weather and operational conditions allow, subject to the restrictions and limitations identified in this 
Rule 5. 
 
Service may not be disconnected while a customer is pursuing any remedy or appeal through the 
Commission or utility supervisor, provided any amounts not in dispute are paid when due. 
 
NOTIFICATION OF DISCONNECTION OF SERVICE FOR NONPAYMENT 
Except as otherwise allowed per WAC 480-90-128(1) and (2), the Company will provide the customer 
with no less than two notices prior to involuntary disconnection for nonpayment.  The first will be a 
mailed written notice with a stated disconnection date that is no less than eight business days after the 
date of mailing.  The second notice will be mailed no less than five calendar days prior to the 
disconnection date.  
 
Advance notice of disconnection is not required when disconnection is for meter tampering, diverting 
service, other theft of service, or for hazardous or unsafe conditions.  
 
When a customer makes a payment subsequent to the issuance of a notice to disconnect service due to 
nonpayment, whether payment is made to prevent a disconnection of service or to reactivate service 
that was disconnected, and the payment is not honored by the bank or other financial institution, the 
account will be deemed unpaid. The Company will attempt to notify the customer in person, by 
telephone, or by written notice of the payment failure and the Customer will have one business day to 
correct the failure. If a valid payment is not received, service to the customer may be disconnected after 
the due date of the previously issued five-day notice and without further written notice. This process 
may proceed separately from the normal notice process described herein. 
 
DISCONNECT VISIT CHARGE 
A Disconnect Visit Charge as established in Schedule 200 may be charged whenever Cascade is required 
to visit a customer’s address for the purpose of disconnecting or reconnecting service, and due to the 
customer’s action, is unable to complete the disconnection or reconnection.  
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