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External Email

Letter of Reinstatement

My name is Alexander Conner. I have been registered with the UTC to operate as a mover of
household goods. I started in the pandemic starting off my helping my friends transition
during covid. Spring of 2021 my business really started to take off. I was getting a lot of
clientele off of word of mouth. The summer was looking very promising seeing that it is the
busiest time for moving companies. During the beginning of June I ended up booking a job in 

West Seattle which is where I live myself. Because the job was so close to my house in west
Seattle I ended up leaving my truck at my house. When I woke up I found out that my truck
had been stolen and had not been recovered. By the time it was recovered it was not drivable.
This caused me to file a claim with progressive.

It took almost 2 months to get my settlement due to the lack of field inspectors that there were
because of covid. The UTC requires you to have insurance throughout the time you are
operating. Because I didn’t have a truck to pay insurance on, my policy would cancel. I didn’t
realize at the time that that would happen. I had still had my cargo insurance. I just didn’t have
any truck to insure at the time.

Once I found out that my UTC license was going to be canceled, I did everything I could to
find a truck that was suitable for the company. By the time I got the truck insured my UTC
permit had canceled. I was instructed how to get reinstated and now I am doing everything I
can to make that happen and prevent myself of being in situations like this again in the future.

During my time as a mover, we have helped hundreds of people transition into there new
homes. We have excellent reviews and a strong reputation for small business movers. I would
love to continue to operate as I once was while still being aware of the policies required for the
permit.

Sent from my iPhone
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