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SCHEDULE 552
ELECTRIC VEHICLE RESIDENTIAL CHARGING PRODUCTS AND SERVICES

1. AVAILABILITY: Throughout any territory served by the Company, this optional Schedule is
to make available electric vehicle charging services and products to all residential Customers,
at the sole discretion of the Company. For the purpose of this Schedule only, residential
Customers include single-family Residential Customers and Hosts owning or managing or ©
residing in a multi-family residential dwelling. The Company will collect and analyze from
these residential Customers their electric usage, electric vehicle charging behavior data, and
other information related to transportation electrification. A qualifying Customer shall be
subject to (a) a pre-qualification by the Company and the entry by the Customer into an

applicable agreement, in the form set forth in Attachment A or B to this Schedule (“Service ©
Agreement”), with the Company in the minimum terms and conditions set forth in Section 3 or ©
4 of this Schedule for a minimum term of five (5) years and (b) receipt by the Company from (©)

the Customer of necessary documentation.

2. SERVICES AND PRODUCTS: Electric Service includes charging service and designated
electric vehicle chargers and services hosted by Customers at Customer-requested site(s)
and off-peak charging credits.

3. ELECTRIC VEHICLE CHARGERS AND SMART CHARGERS AT SINGLE-FAMILY
RESIDENCES: Effective from January 1, 2019, to January 1, 2023, the Company will install
and furnish an EV charger at the qualifying Customer property.

A. The Customer will receive surveys annually or as otherwise requested by the Company
about their charging preference and actual charging pattern and other transportation
electrification related topics.

B. The Customer must provide the Company with necessary access as described in Service (C)
Agreement Section 13. All expenses incurred by the Customer to provide the access are (C)
the responsibility of the Customer. The Company will cover 75% of the EV charger (C)
installation cost (up-to $2,000) the Company incurred at the Customer’s property. (C)

C. The Customer must pay for the electricity supplied to the EV Charger and Electric
Vehicles using the charger.

D. If the Customer is not the owner of the property, the Customer must obtain permission
from the owner for installation of the Charger in a form acceptable to the Company.

E. The Customer must agree to participate in services and products to test shifting time of
charging.
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