CONFIDENTIAL Per WAC 480-07-160

Exhibit B

AT&T Mobility Use of ETC Supportin 2017 and 2019



REDACTED
Exhibit B - Report on Use of 2017 Federal High Cost Support

Project (e.g. cell site, radio, 2017 Expense
ILEC Study Area (list | Wire Center CLLI (list cabinets, etc.) or if no project for Completion (Utilities, Lease, [Capital and Expense
every study area) every wire center) Wire Center Name the W/C provide reason why Start Date Date Capital Investment Interconnect) investment for 2017

REDACTED




REDACTED
Exhibit B - Report on Use of 2017 Federal High Cost Support

Project (e.g. cell site, radio, 2017 Expense
ILEC Study Area (list | Wire Center CLLI (list cabinets, etc.) or if no project for Completion (Utilities, Lease, [Capital and Expense
every study area) every wire center) Wire Center Name the W/C provide reason why Start Date Date Capital Investment Interconnect) investment for 2017

REDACTED

REDACTED

REDACTED REDACTED REDACTED

[ REDACTED |2017 Total Disbursement from High Cost Support

Customer Benefit (2017):
LTE and UMTS Add - These additions to LTE (4G) and UMTS (3G minimum) will add coverage and /or capacity for wireless customers.
Operating Expense - Supports expenses associated with sites built with ETC support allowing customers to have access to a robust network in Washington ETC areas.




REDACTED
Exhibit B - Report on Use of 2019 Federal High Cost Support

Project (e.g. cell site, radio, 2019 Expense

ILEC Study Area (list | Wire Center CLLI (list cabinets, etc.) or if no project for Completion (Utilities, Lease, [Capital and Expense

every study area) every wire center) Wire Center Name the WI/C provide reason why Start Date Date Capital Investment Interconnect) investment for 2019
REDACTED
REDACTED REDACTED REDACTED
[ REDACTED |2019 Total Disbursement from High Cost Support

Customer Benefit (2019):
Operating Expense - Supports expenses associated with sites built with ETC support allowing customers to have access to a robust network in Washington ETC areas.




Exhibit C

AT&T Mobility Local Service Outages for 2017



REDACTED
Exhibit C - 2017 Outage Report

Service
Outage
Description -
Wireline
(including
cable) VOIP
(Yes/No)

Service Outage
Description - Wireline
(including cable)
Voice (Non VOIP)
(Yes/No)

Service Outage
Description - 911,
E911 or NG911
Services Only
(Yes/No)

Service Outage
Description - Voice
over LTE (VoLTE)
(Yes/No)

Service Outage
Description - Other
(Enter up to 50
characters of text)

Number of
Customer

Service Outage
Description - Cellular
(Yes/No)

911 facilities
Affected (Yes/No)

Outage Start

Date End Date | End Time | Affected

2/6/17 9:54 AM | 2/7/17 | 3:35PM
2/10/17 3:40PM | 2/10/17 | 7:40 PM

2/20/17 |12:53 AM| 2/20/17 | 3:42 AM

4/3/17 _|10:40 AM| 4/3/17
4/12/17 4/12/17 4:50 PM

Did this outage
affect multiple
Study Areas

(Yes/No) Service Outage Resolution

Preventative Procedures




REDACTED
Exhibit C - 2017 Outage Report

Service
Outage
Description - Service Outage Service Outage
Wireline |Description - Wireline Service Outage Description - 911, Service Outage Did this outage
Number of (including (including cable) Service Outage Description - Voice E911 or NG911 Description - Other affect multiple
Outage Start Customer 911 facilities cable) VOIP Voice (Non VOIP) Description - Cellular over LTE (VoLTE) Services Only (Enter up to 50 Study Areas
Date End Date | End Time | Affected Affected (Yes/No) (Yes/No) (Yes/No) (Yes/No) (Yes/No) (Yes/No) characters of text) (Yes/No) Service Outage Resolution Preventative Procedures

4/13/17 4/13/17 06 PM

o7 _[zstew | o517 |

9/5/17
9/20/17 3:19 PM | 9/20/17 | 7:34PM
9/21/17 9/21/17

10/2/17 3:15AM | 10/2/17 | 4:40 AM




REDACTED
Exhibit C - 2017 Outage Report

Service
Outage
Description - Service Outage Service Outage
Wireline |Description - Wireline Service Outage Description - 911, Service Outage Did this outage
Outage Number of (including (including cable) Service Outage Description - Voice E911 or NG911 Description - Other affect multiple
Outage Start| Start Outage | Outage | Customer 911 facilities cable) VOIP Voice (Non VOIP) Description - Cellular over LTE (VoLTE) Services Only (Enter up to 50 Study Areas

Date Time | End Date | End Time | Affected Affected (Yes/No) (Yes/No) (Yes/No) (Yes/No) (Yes/No) (Yes/No) characters of text) (Yes/No) Service Outage Resolution Preventative Procedures

10/19/17 | 6:25PM [ 10/19/17 | 8:10 PM

10/24/17 | 3:35PM [ 10/24/17 | 5:30 PM

11/13/17 | 7:00 PM [ 11/14/17 | 1:00 PM

11/14/17 | 4:30 AM | 11/14/17 | 9:220 AM




REDACTED
Exhibit C - 2017 Outage Report

Service
Outage
Description - Service Outage Service Outage
Wireline |Description - Wireline Service Outage Description - 911, Service Outage Did this outage
Outage Number of (including (including cable) Service Outage Description - Voice E911 or NG911 Description - Other affect multiple
Outage Start| Start Outage | Outage | Customer 911 facilities cable) VOIP Voice (Non VOIP) Description - Cellular over LTE (VoLTE) Services Only (Enter up to 50 Study Areas

Date Time | End Date | End Time | Affected Affected (Yes/No) (Yes/No) (Yes/No) (Yes/No) (Yes/No) (Yes/No) characters of text) (Yes/No) Service Outage Resolution Preventative Procedures

11/15/17 | 3:52 PM [ 11/16/17 | 2:37 AM

11/29/17 | 4:00PM | 12/1/17 | 3:00 AM

12/1/17 7:30 AM | 12/1/17 |10:10 AM




Exhibit D

2017 Service Extension Requests (“SERs”)

ETC SER UNFULFILLED REDACTED
ADDRESS: REDACTED

Customer does not have service. Customer does not have internet and WiFi calling does not work.

Evaluation:
A.) Modify or replace the customer’s equipment.

- This is unlikely a handset issue. Based on the complaint description.

B.) Deploy a roof-mounted antenna or other equipment.
 Not available.

C.) Adjust the nearest cell tower.
- This would not improve coverage for the customer as the nearest cell site is too distant.

D.) Adjust network or customer facilities.
- See responses above.

E.) Resell service from another carrier’s facilities.
- Not a feasible option.

F.) Determine the feasibility of adding a new site in this area.
- AT&T does not have a site in the long range plans for this area.

The customer has been notified of the result of this evaluation.



Exhibit E
Complaints per 1,000 Handsets/Lines

As required by WAC 480-123-070(4), AT&T Mobility provides the following information on the
complaints it received during calendar year 2017. Specifically, REDACTED complaints were filed by
AT&T Mobility customers in Washington with the FCC or approximately REDACTED complaints per
1,000 customers. AT&T Mobility customers in Washington filed REDACTED complaints with the office
of the attorney general (WA AG) of Washington or REDACTED per 1,000 customers.

The following table includes the complaints received and the outcome with the FCC and WA AG. For
each complaint that AT&T Mobility receives from the FCC or the office of the attorney general, a
specialized customer care group within AT&T Mobility attempts to contact the customer to resolve the
matter.

WA Complaints Summary

Category Total

Charges & Fees (Billing)

Hardware/Service Orders/Account Changes

Other (Misc) REDACTED

Technical Issues (Network)

Offers, Promotions, Adjustments (Point of Sale)

Total




AT&T Mobility Lifeline Brochure

Exhibit F
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Exhibit G

AT&T Mobility Lifeline Advertisement
(with Publications and Dates)

Washington (WOI) LIFELINE SERVICE
—— from AT&T Mobility —

Promo Launch Date:3/15/2017

¢ Daily World

* The Chronicle

¢ Bellingham Herald

¢ Kitsap Sun

¢ Longview Daily News

((©

¢ Olympia Olympian
* Port Townsend Leader
* Seattle Times

* Sequim Gazette

¢ Spokane Spokesman-Review
. =

¢ Tacoma News Tribune = 2
* Tri-City Herald :_uéémmwm:;:::" e e
* Whidbey News Times B P el e

i i e "
¢ Yakima Herald-Republic W gk —

o il e Vel A

e Auburn Reporter =

Washington (WOI) LIFELINE SERVICE

Promo Launch Date:6/20/2017 —— from AT&T Mobility —

* Daily World
* The Chronicle

e programs,

* Bellingham Herald

¢ Kitsap Sun ogpo
* Longview Daily News :m:

FREE
* Olympia Olympian %g e

|

S

* Port Townsend Leader

FREE SHIPPING | FOR GUESTIONS OR TO APPLY FOR LIFELINE SERVICE,

* Seattle Times
CALL ALIFFLINE (KF‘TOMFR‘»FRW(F REPRESENTATIVE AT 1-800-377-9450

. Seq u | m Ga zette ORVISIT ATTCOM/MOBILITY-LIFELINE
SERVICE l_\VJ\I\.A.Hl E J\I_‘I»WS.'.M e Lo

* Spokane Spokesman-Review

)

¢ Tacoma News Tribune S
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Exhibit G (continued)

AT&T Mobility Lifeline Advertisement
(with Publications and Dates)

Washington (WOI) LIFELINE SERVICE

Promo Launch Date:9/17/2017 —— from AT&T Mobility —

¢ Daily World

¢ The Chronicle

¢ Bellingham Herald

¢ Kitsap Sun )

¢ Longview Daily News 'ég

¢ Olympia Olympian gﬁ ;ﬁ%m

¢ Port Townsend Leader e B %
¢ Seattle Times

FREE SHIPPING | FORGUESTIONS OR TO APPLY FOR LIFELINE SERVICE
CALL A LIFELINE CUSTOMER SERVICE REPRESENTATIVE AT 1-800-377-5450

L Seq uim Gazette ORVISIT ATTCOM/MOBAITY-LIFELINE

SERVICE AVAILABLE AT $15.74 ser 1

¢ Spokane Spokesman-Review

51

* Tacoma News Tribune .
. o= =i s
¢ Tri-City Herald e e e T LR
. . e e e e e
¢ Whidbey News Times Eha e Rreirioa et
et mm‘m;'ﬂ:':mmw:bl it \h&l!’;\:ﬂwl‘l 3 .
* Yakima Herald-Republic s g \__Ju
Ll‘hlhl(wrﬁf Other i N\ '
¢ Auburn Reporter S R it o, AU e 1 B e e st —

Washington (WOI)
Promo Launch Date:11/13/2017 LIFELINE SERVICE

— from AT&T Mobility —

¢ Daily World
* The Chronicle
¢ Bellingham Herald

¢ Kitsap Sun
¢ Longview Daily News cgno

¢ Olympia Olympian §§§ FREE

* Port Townsend Leader See =w —
¢ Seattle Times =
¢ Sequim Gazette FREE S4PPIG | FOR GUESTIONS 0 TO APPLY FOR LIFELINE SERYICE

CALL A LIFELINE CUSTOMER SERVICE REPRESENTATIVE AT 1-800-377-9450
ORVISIT AT TCOM/MOBILITY-LIFELINE

L4 SpOkane SpOkesman'RE‘VieW SERVICE AVAILABLE AT $1574 sttt st
* Tacoma News Tribune ki

¢ Tri-City Herald e
. Whldbev NeWS Times bl U 040 e el gt
o ot e i 3 o L
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e e e st e
* Auburn Reporter S s Ao
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Exhibit H

AT&T Mobility Lifeline Direct Mail Postcard

(C

AT&T Mobility
| ifeline Service

PHSAT STD

Get a phone with S . T
affordable service

AT&T Mobility Lifeline Service ) )
$15.74 per month after discount of $9.25 (excluding taxes, For more mforme!tl_on, call
fees and surcharges). The plan includes 1,000 Anytime 800.377.9450 or visit

Minutes and 1,000 Night and Weekend Minutes, including att.com/mobility-lifeline.
Nationwide Long Distance.

Qualified low-income residents may receive discounted wireless service

from AT&T Mobility under the Lifeline program. Lifeline is a government

assistance program, the service is non-transferable, only eligible . _
consumers may enroll in the program, and the program is limited to <Elizabeth Fitzgerald>
one discount per household. Customers must meet certain eligibility =Suite 2100>

criteria based on income level or current participation in financial <1215 4th Ave.>
assistance programs. <Seattle, WA 98161-1018>

Iyl mainal il Il |
Call teday to find out which phones are available at a discount bl byl e e e
with AT&T Mobility Lifeline Service.

.

_—

Printed on recycled paper. Please recycle, @

Limited-time offer: Available while supplies kast. Equipment substitutions may apply. For specific information regarding the terms and conditions of the rate plan, please refer 1o the Lifeline rate plan brochure and Lifeline service applications at
hitpe/fatt. com/mobility-lifeline. Roaming and other charges may apply. Certain resirichions apply. All subscribers will be required to demonstrate eligibility based at least on (1) Household income at or below 135% of Fed Poverty guidelines for a

of that size; OR (2) the household's participation in an eligible financial assistance Ermram. Forms of documentation necessary for enrollment: Program eligibility: current or prior year's statement of benefits from a qualifying program:; natice letter of
participation in a qualifying program; program participation documents ffor example, a copy of consumer’s SNAP card or Medicaid card); other official document evidencing the consumer’s participation in a qualifying program. income eligibility. prior year's
state, federal or Tribal tax retumn; current income statement from an employer; current paycheck: Social Security statement of benefits; Veterans Administration statement of benefits; retirement/pension statement of benefits; Unemgb;rrent-’t‘i’o(kmen's
compensation staterment of benefits; Federal or Tribal notice letter of participation in General Assistance; divorce decree, child support award, or ather official document containing mcome nformation for at least thres (3) months” time, ATET Mobility will retain

a copy of this documentation. ©2017 ATAT Intellectual Property. All rights reserved. ATAT and the ATAT logo are trademarks of ATAT Intellectual Progerty. All ether marks contained herein are the property of their respective owners. ALS1258-WATT
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