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Exhibit B 
 

AT&T Mobility Use of ETC Support in 2017 and 2019 
 
 

  



ILEC Study Area (list 
every study area)

Wire Center CLLI (list 
every wire center) Wire Center Name

Project (e.g. cell site, radio, 
cabinets, etc.) or if no project for 
the W/C provide reason why Start Date

Completion 
Date Capital Investment

2017 Expense 
(Utilities, Lease, 

Interconnect)
Capital and Expense 
investment for 2017

REDACTED

REDACTED
Exhibit B - Report on Use of 2017 Federal High Cost Support



ILEC Study Area (list 
every study area)

Wire Center CLLI (list 
every wire center) Wire Center Name

Project (e.g. cell site, radio, 
cabinets, etc.) or if no project for 
the W/C provide reason why Start Date

Completion 
Date Capital Investment

2017 Expense 
(Utilities, Lease, 

Interconnect)
Capital and Expense 
investment for 2017

REDACTED
Exhibit B - Report on Use of 2017 Federal High Cost Support

REDACTED

REDACTED

REDACTED REDACTED REDACTED

REDACTED 2017 Total Disbursement from High Cost Support

    LTE and UMTS Add - These additions to LTE (4G) and UMTS (3G minimum) will add coverage and /or capacity for wireless customers.
    Operating Expense - Supports expenses associated with sites built with ETC support allowing customers to have access to a robust network in Washington ETC areas.

Customer Benefit (2017):



ILEC Study Area (list 
every study area)

Wire Center CLLI (list 
every wire center) Wire Center Name

Project (e.g. cell site, radio, 
cabinets, etc.) or if no project for 
the W/C provide reason why Start Date

Completion 
Date Capital Investment

2019 Expense 
(Utilities, Lease, 

Interconnect)
Capital and Expense 
investment for 2019

REDACTED

REDACTED REDACTED REDACTED

REDACTED 2019 Total Disbursement from High Cost Support

    Operating Expense - Supports expenses associated with sites built with ETC support allowing customers to have access to a robust network in Washington ETC areas.

REDACTED
Exhibit B - Report on Use of 2019 Federal High Cost Support

Customer Benefit (2019):



 

 
 

Exhibit C 
 

AT&T Mobility Local Service Outages for 2017



Outage Start 

Date

Outage 

Start 

Time

Outage 

End Date

Outage 

End Time

Number of 

Customer 

Affected

911 facilities 

Affected (Yes/No)

Service 

Outage 

Description ‐ 

Wireline 

(including 

cable) VOIP

(Yes/No)

Service Outage 

Description ‐ Wireline 

(including cable) 

Voice (Non VOIP)

(Yes/No)

Service Outage 

Description ‐ Cellular

(Yes/No)

Service Outage 

Description ‐ Voice 

over LTE (VoLTE)

(Yes/No)

Service Outage 

Description ‐ 911, 

E911 or NG911 

Services Only

(Yes/No)

Service Outage 

Description ‐ Other

(Enter up to 50 

characters of text)

Did this outage 

affect multiple 

Study Areas 

(Yes/No) Service Outage Resolution Preventative Procedures

2/6/17 9:54 AM 2/7/17 3:35 PM

2/10/17 3:40 PM 2/10/17 7:40 PM

2/20/17 12:53 AM 2/20/17 3:42 AM

3/8/17 3:52 PM 3/8/17 8:53 PM

3/11/17 8:53 AM 3/11/17 4:32 PM

4/3/17 10:40 AM 4/3/17 3:04 PM

4/12/17 11:02 AM 4/12/17 4:50 PM

REDACTED
Exhibit C ‐ 2017 Outage Report



Outage Start 

Date

Outage 

Start 

Time

Outage 

End Date

Outage 

End Time

Number of 

Customer 

Affected

911 facilities 

Affected (Yes/No)

Service 

Outage 

Description ‐ 

Wireline 

(including 

cable) VOIP

(Yes/No)

Service Outage 

Description ‐ Wireline 

(including cable) 

Voice (Non VOIP)

(Yes/No)

Service Outage 

Description ‐ Cellular

(Yes/No)

Service Outage 

Description ‐ Voice 

over LTE (VoLTE)

(Yes/No)

Service Outage 

Description ‐ 911, 

E911 or NG911 

Services Only

(Yes/No)

Service Outage 

Description ‐ Other

(Enter up to 50 

characters of text)

Did this outage 

affect multiple 

Study Areas 

(Yes/No) Service Outage Resolution Preventative Procedures

REDACTED
Exhibit C ‐ 2017 Outage Report

4/13/17 6:27 PM 4/13/17 9:06 PM

4/21/17 2:05 PM 4/21/17 8:50 PM

5/1/17 4:30 AM 5/1/17 5:17 AM

8/4/17 8:50 AM 8/4/17 9:45 AM

9/4/17 2:31 PM 9/5/17 5:10 AM

9/20/17 3:19 PM 9/20/17 7:34 PM

9/21/17 12:20 AM 9/21/17 2:19 AM

10/1/17 4:10 PM 10/1/17 8:31 PM

10/2/17 3:15 AM 10/2/17 4:40 AM



Outage Start 

Date

Outage 

Start 

Time

Outage 

End Date

Outage 

End Time

Number of 

Customer 

Affected

911 facilities 

Affected (Yes/No)

Service 

Outage 

Description ‐ 

Wireline 

(including 

cable) VOIP

(Yes/No)

Service Outage 

Description ‐ Wireline 

(including cable) 

Voice (Non VOIP)

(Yes/No)

Service Outage 

Description ‐ Cellular

(Yes/No)

Service Outage 

Description ‐ Voice 

over LTE (VoLTE)

(Yes/No)

Service Outage 

Description ‐ 911, 

E911 or NG911 

Services Only

(Yes/No)

Service Outage 

Description ‐ Other

(Enter up to 50 

characters of text)

Did this outage 

affect multiple 

Study Areas 

(Yes/No) Service Outage Resolution Preventative Procedures

REDACTED
Exhibit C ‐ 2017 Outage Report

10/19/17 6:25 PM 10/19/17 8:10 PM

10/24/17 3:35 PM 10/24/17 5:30 PM

11/13/17 7:00 PM 11/14/17 1:00 PM

11/14/17 4:30 AM 11/14/17 9:20 AM



Outage Start 

Date

Outage 

Start 

Time

Outage 

End Date

Outage 

End Time

Number of 

Customer 

Affected

911 facilities 

Affected (Yes/No)

Service 

Outage 

Description ‐ 

Wireline 

(including 

cable) VOIP

(Yes/No)

Service Outage 

Description ‐ Wireline 

(including cable) 

Voice (Non VOIP)

(Yes/No)

Service Outage 

Description ‐ Cellular

(Yes/No)

Service Outage 

Description ‐ Voice 

over LTE (VoLTE)

(Yes/No)

Service Outage 

Description ‐ 911, 

E911 or NG911 

Services Only

(Yes/No)

Service Outage 

Description ‐ Other

(Enter up to 50 

characters of text)

Did this outage 

affect multiple 

Study Areas 

(Yes/No) Service Outage Resolution Preventative Procedures

REDACTED
Exhibit C ‐ 2017 Outage Report

11/15/17 3:52 PM 11/16/17 2:37 AM

11/29/17 4:00 PM 12/1/17 3:00 AM

12/1/17 7:30 AM 12/1/17 10:10 AM



 

 

 

 
 

Exhibit D 
 

2017 Service Extension Requests (“SERs”) 
 

 
 

ETC SER UNFULFILLED REDACTED 
ADDRESS:  REDACTED 

Customer does not have service.  Customer does not have internet and WiFi calling does not work.   

 
Evaluation: 
A.) Modify or replace the customer’s equipment. 

・This is unlikely a handset issue.  Based on the complaint description. 
 

B.) Deploy a roof-mounted antenna or other equipment. 
・Not available.   

 
C.) Adjust the nearest cell tower. 

・This would not improve coverage for the customer as the nearest cell site is too distant. 
 

D.) Adjust network or customer facilities. 
・See responses above. 

 
E.) Resell service from another carrier’s facilities. 

・Not a feasible option. 
 

F.) Determine the feasibility of adding a new site in this area. 
・AT&T does not have a site in the long range plans for this area.    

 
 

The customer has been notified of the result of this evaluation. 
 

 
 
 
 
 
 
 
 
 
 



 

 

 
 

Exhibit E 
 

Complaints per 1,000 Handsets/Lines 
 

As required by WAC 480-123-070(4), AT&T Mobility provides the following information on the 
complaints it received during calendar year 2017. Specifically, REDACTED complaints were filed by 
AT&T Mobility customers in Washington with the FCC or approximately REDACTED complaints per 
1,000 customers. AT&T Mobility customers in Washington filed REDACTED complaints with the office 
of the attorney general (WA AG) of Washington or REDACTED per 1,000 customers. 

 
The following table includes the complaints received and the outcome with the FCC and WA AG. For 
each complaint that AT&T Mobility receives from the FCC or the office of the attorney general, a 
specialized customer care group within AT&T Mobility attempts to contact the customer to resolve the 
matter. 

 
 

WA Complaints Summary 
 
Category 

 
Total 

Charges & Fees (Billing) 
 

 

Hardware/Service Orders/Account Changes 
 

 
Other (Misc) REDACTED 

 Technical Issues (Network)  
Offers, Promotions, Adjustments (Point of Sale) 
 

 
  
Total  

 
  



 

 

 
Exhibit F 

 
AT&T Mobility Lifeline Brochure 

 
 

 
 

 



 

 

Exhibit G 
 

AT&T Mobility Lifeline Advertisement 
(with Publications and Dates) 

 
 

 
 

 
  



 

 

 

Exhibit G (continued) 
 

AT&T Mobility Lifeline Advertisement 
(with Publications and Dates) 

 
 

 
 

 
 



 

 

 
 

Exhibit H 
 

AT&T Mobility Lifeline Direct Mail Postcard 
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