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PacifiCorp Major Event Report
Customer Analysis

. Major Event Only -
Customer Analysis
Sunnyside, Washington Customers Restored by Intervals ic b i
\ b F4 5/6/2018 through 5/7/2018 Yy metric yoperc:ltlljr;gtsarea customer
PacifiCorp % Sustained
Major Events Report Sustained | % Sustained Number of Customers
C A | ., | Customers | Customers Sustained Customer 5min- | 3hrs- | 24 hrs- | 48 hrs- | 72 hrs - Restored in 3
ustomer Ana ySIS off off CML Interruptions Count <5 min 3 hrs 24 hrs 48 hrs 72 hrs 96 hrs | 96 + hrs Hours PS4 SAIDI SAIFI CAIDI
PC |PACIFICORP 9,979 1% 66,548 14 1,933,597 - 9,977 2 - - - - 100% 0.03 0.005 7
PP |Pacific Power 9,979 1% 66,548 14 790,086 - 9,977 2 - - - - 100% 0.08 0.013 7
WA [Washington 9,979 7% 66,548 14 135,581 - 9,977 2 - - - - 100% 0.49 0.074 7
WA [|SUNNYSIDE 9,979 40% 66,548 14 24,752 - 9,977 2 - - - - 100% 2.69 0.403 7

*Only current event specific metric impact shown. Does not include values from other events which may have occurred in other regions during the same time period.

Customer Interrupted by Date Major Event Only -
5/6/2018 T 5/7/2018 Customers Restored by Intervals e o T TS
% Sustained
Date* Sustained | % Sustained Number of Average Customers
Customers | Customers Sustained Customer S5min- | 3hrs- | 24hrs- | 48 hrs- | 72 hrs - Restored in 3
Off Off CML Interruptions Count <5min 3 hrs 24hrs | 48hrs | 72hrs | 96 hrs | 96 + hrs Hours PS4 SAIDI SAIFI CAIDI
5/6/2018 9,979 7% 66,548 14 135,581 - 9,977 2 - - - - 100% 0.49 0.074 7
Data as of
6/5/2018

NEW-PPL-Major-Event-Rpt-050618-Sunnyside-6-14-18.xIsxCustomer Analysis 2 1/0/1900



PacifiCorp Major Event Report

SSC by State Analysis

Sunnvside. Washington Event 05/06/18 through 05/07/18 Month 05/01/18 through 05/31/18 YTD FY2019 01/01/18 through 05/31/18
y ’ g Major Events Included Major Event Excluded Major Events Included Major Events Excluded* Major Events Included Major Events Excluded*
PacifiCorp
Major Events Report
SSC by State SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI
PC PacifiCorp 0.35 0.008 44 0.32 0.003 109 8.41 0.082 102 8.37 0.077 109 47.13 0.440 107 46.36 0.424 109
PP Pacific Power 0.71 0.019 38 0.62 0.006 100 8.00 0.084 95 7.91 0.072 110 44.70 0.411 109 42.81 0.372 115
WA |Washington 2.42 0.081 30 1.93 0.007 278 12.33 0.136 91 11.84 0.062 191 52.79 0.500 106 47.70 0.285 167
WA |Sunnyside 0.49 0.074 7 - - - 0.70 0.075 9 0.21 0.001 201 10.21 0.219 47 5.82 0.035 165
WA |Walla Walla 0.12 0.000 280 0.12 0.000 280 2.60 0.013 197 2.60 0.013 197 13.24 0.106 125 12.54 0.075 167
WA |Yakima 1.81 0.007 278 1.81 0.007 278 9.04 0.048 189 9.04 0.048 189 29.34 0.175 168 29.34 0.175 168
*may include other regional major event exclusions during the same period. Operating areas are calculated by the state frozen customer count metrics.
Data as/of
6/5/2018
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