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STATE OF WASHINGTON 

UTILITIES AND TRANSPORTATION COMMISSION 
1300 S. Evergreen Park Dr. S.W., P.O. Box 47250 ● Olympia, Washington 98504-7250 

(360) 664-1160 ● www.utc.wa.gov 

March 20, 2015 

Michael Howell  Chad Wittman 
Dolly, Inc.  Dolly, Inc. 
1500 Westlake Ave. N., Ste. 212 1500 Westlake Ave. N., Ste. 212 
Seattle, WA 98109-3008 Seattle, WA 98109-3008 

Re: Dolly, Inc. 

Dear Mr. Howell and Mr. Wittman: 

On March 9, 2015, Utilities and Transportation Commission staff (staff) received information 
from a permitted carrier about your company, Dolly, Inc. Staff reviewed your company’s 
website, getdolly.com. Your business practice, as we understand it, connects people with trucks 
(helpers), with people who need something moved. In addition, before performing any move, 
your company interviews and performs background checks on all “helpers.” The items helpers 
move are varied and may include household good items. 

Commission staff would like to inform you that the moving of the household good items is 
regulated by the commission and only permitted household goods carriers are able to move these 
items for compensation. If a person is found to be operating as a household goods carrier, 
without the required commission issued permit, the person is subject to a penalty of $5,000 per 
violation. In addition, advertising for the transportation of household goods for compensation, 
without the proper permit, is also against the law and subject to a penalty of $5,000 per violation. 
The definitions of a household goods carrier and household goods are as follows: 

• WAC 480-15-020 defines a household goods carrier as “a person who transports for
compensation, by motor vehicle within this state, or who advertises, solicits, offers, or
enters into an agreement to transport household goods.”

• WAC 480-15-020 defines household goods as “[t]he personal effects and property
used, or to be used, in a residence when transported or arranged to be transported
between residences or between a residence and a storage facility with the intent to
later transport to a residence or when referenced in connection with advertising,
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soliciting, offering, or entering into an agreement for such transportation. 
Transportation of the goods must be arranged and paid for by the customer or by 
another individual, company or organization on behalf of the customer.” 

The commission would like to inform you that only permitted household goods carriers are able 
to perform household goods moves. As part of your background checks, your company must 
ensure that the helpers (household goods carriers) are permitted by the commission and that their 
permits are in good standing. For more information on household goods carriers, please refer to 
our website at www.utc.wa.gov/mover. 

If you have any questions, please contact Megan Banks, Compliance Investigator, at (360) 664-
1129 or mbanks@utc.wa.gov. 

Sincerely, 

Sharon Wallace, Assistant Director 
Consumer Protection and Communications 
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From: Wallace, Sharon (UTC)
To: Banks, Megan (UTC); Paul, Susie (UTC)
Cc: Tinnerstet, Darren (UTC); Hazzard, Pat (UTC); King, Steve (UTC)
Subject: FW: Dolly
Date: Thursday, October 29, 2015 9:15:55 AM
Attachments: image001.png

image002.png
image003.png
2015-10-09 Letter to Dolly - signed.pdf

Hi Susie and Megan: Please hold these times on your calendars. Darren, Pat, and Steve: Please let
me know if you would like to attend. The technical assistance letter that Mike Howell refers to is
attached. Thank you. Sharon

From: Wallace, Sharon (UTC) 
Sent: Thursday, October 29, 2015 9:09 AM
To: Michael Howell <mike@dolly.com>
Subject: RE: Dolly

Hi Mike: I think a meeting would be a good idea. Below are some potential dates and times. Please
let me know if any of those work for you – and please feel free to suggest another. Thank you for
you call, and email. Sharon

Tuesday, 11/3 – I am available between 1 and 3 p.m.
Wednesday, 11/4 – Available between 1 and 5 p.m.
Friday, 11/6 – Available between 9 a.m. and noon

Sharon Wallace, Assistant Director
Consumer Protection and Communications
Utilities and Transportation Commission
(360) 664-1143
swallace@utc.wa.gov

From: Michael Howell [mailto:mike@dolly.com] 
Sent: Friday, October 23, 2015 1:45 PM
To: Wallace, Sharon (UTC) <swallace@utc.wa.gov>
Subject: Dolly

Hi Sharon, I just left you a short voicemail but thought I’d follow-up in email as well.  I received your

letter on Oct 9th and wanted to be sure we responded in the allotted timeframe.  Would it be
possible to schedule a time for us to meet in Olympia?  I’d like to have an open conversation about
our business so you have full view of what we do and we can be sure we’re living within the
appropriate regulations.   
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Look forward to hearing from you.  If phone is better, you can reach me at the number below at any
time.

Cheers,
Mike

Michael Howell
Dolly | CEO
425.443.0554
mike@dolly.com
dolly.com
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