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McDANIEL TELEPHONE COMPANY

Washington
SCHEDULE 7
NON-RECURRING CHARGES
A.  GENERAL
1. Service Connection Charges are non-recurring charges for work performed by the

Telephone Company in connection with customer-initiated requests for voice services.
They apply to ordering, connecting, moving, changing, or rearranging of voice services.

SERVICE DESCRIPTIONS

1.

Service Order Charge — Initial:
Initial Service Order charge applies to Company representative’s time required to establish
a new customer into the billing system.

Service Order Charge — Subsequent;
Subsequent Service Order charge applies to Company representative’s time required in
making changes to already established billing records due to a customer’s service request.

Central Office Work Charge:

Central Office Work charge applies to Company representative’s time required in making
changes in the switch or with central office systems and equipment at the request of the
customer. Work would include, but is not limited to establishment of service, adding lines,
adding features, changing a telephone number, and moves.

Line Connection Charge:

A Line Connection charge would apply to Company representative’s time working on the
line between the central office and up to the pedestal, or the demarcation point such as the
network interface device (NID) or Optical Network Terminal (ONT); or on a circuit between
premises traversing company distribution plant.

Premise Visit Charge:

A premise visit charge applies for a Company vehicle deployment when a company
representative is required to install lines or isolate trouble at the request of the customer.
Also see Conditions and Limitations number 5.

Rearrangement/Repair Charge:

Rearrangement or repair service applies for worked performed by the telephone company
to move the protector, NID, or drop wire to a different location as requested by the
customer, or to repair the protector or NID due to damage caused by the customer’s
neglect or abuse.

Reconnect for Non-Payment:

This charge applies to work performed by the telephone company to reestablish service
that has been disconnected for non-payment and where satisfactory arrangements were
not made prior to the preparation of the disconnect.
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