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DECLARATION OF  

RACHEL JONES 

   

Rachel Jones, under penalty of perjury under the laws of the State of Washington, declares 

as follows: 

 

1. I am employed by the Washington Utilities and Transportation Commission 

(Commission) as a Compliance Investigator in the Consumer Protection 

Section. As a Compliance Investigator, my responsibilities include 

conducting investigations regarding the business practices of regulated utility 

and transportation companies. As part of those duties, I investigate household 

goods carriers that may be operating without the required Commission 

permit.  

 

2. On January 26, 2017, an Internet search on www.craigslist.org produced an 

advertisement for Pain Management Moving offering to do residential 

household goods moves for $89.99 per hour, including two men and a 17 foot 

truck. Contact names listed in the advertisement were Chelsea at (425) 409-

1762 and Joey at (425) 261-9751.1 

 

3. On January 27, 2017, a search of commission records produced no records 

for Pain Management Moving as being a permitted household goods carrier.2  

 

4. On January 27, 2017, a search of Accurint.com produced a record of Joseph 

Schott being associated with the telephone number (425) 409-1762 with an 

address as 2421 206th Pl. SW, Lynnwood, WA 98036-8701. The telephone 

number (425) 261-9751 was associated with Cheryl Zaragoza with an address 

as 20102 67th Ave. NE SPC 25, Arlington, WA 98223-7798.3 

 

5. On January 27, 2017, a search of Department of Revenue’s database 

produced no records for Joseph Schott or Pain Management Moving.4 

                                                 
1 See Attachment A for a copy of Craigslist advertisement, printed on Jan. 26, 2017. 
2 See Attachment B for a copy of Commission records, printed on Jan. 27, 2017. 
3 See Attachment C for a copy of Accurint records, printed on Jan. 27, 2017. 
4 See Attachment D for a copy of DOR record, printed on Jan. 27, 2017. 

http://www.craigslist.org/


 

6. On January 27, 2017, a search of Washington Secretary of State’s database 

produced no records for Joseph Schott or Pain Management Moving.5 

 

7. On January 27, 2017, a search of Department of Licensing’s database 

produced no records for Joseph Schott or Pain Management.6 

 

8. On January 27, 2017, a search of U.S. Department of Transportation’s Safety 

and Fitness Electronic Records (SAFER) produced no records for Joseph 

Schott or Pain Management.7 

 

9. On January 27, 2017, a search of Better Business Bureau’s website produced 

no records for Joseph Schott or Pain Management Moving.8 

 

10. On January 27, 2017, a search of Washington Department of Licensing’s 

Driver and Plate Search produced a record for Joseph Schott of 2421 206th Pl. 

SW, Lynnwood, WA 98036-8701.9 

 

11. On February 3, 2017, a compliance letter was sent to Joseph Schott 

requesting him to cease and desist as a household goods carrier in 

Washington state, until a household goods permit is issued from the 

Commission.10 

 

12. On March 22, 2017, a search on www.craigslist.org produced advertisements 

for Pain Management Moving offering residential household goods moves 

for $89.99, which includes two movers and a truck.11 

 

13. On March 24, 2017, I sent a text to (425) 409-1762 asking for a quote for a 

residential move including a truck and laborers. I received a response stating 

it will be $89.99 per hour plus tax, with a three hour minimum, and a non-

taxed flat fuel charge of $35, which includes two movers, a truck, and 

supplies.12 

 

DATED this 27th day of March, 2017, at Olympia, Washington. 

 

 

 

     ______________________________________ 

     RACHEL JONES 

                                                 
5 See Attachment E for a copy of WA Secretary of State record, printed on Jan. 27, 2017. 
6 See Attachment F for a copy of DOL record, printed on Jan. 27, 2017. 
7 See Attachment G for a copy of SAFER record, printed on Jan. 27, 2017. 
8 See Attachment H for a copy of BBB record, printed on Jan. 27, 2017. 
9 See Attachment I for a copy of DAPS record, printed on Jan. 27, 2017. 
10 See Attachment J for a copy of the compliance letter, dated on Feb. 3, 2017. 
11 See Attachment K for a copy of Craigslist advertisement, printed on March 24, 2017. 
12 See Attachment L for a copy of text messages, dated on March 24, 2017. 

http://www.craigslist.org/
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