Service Date: March 30, 2017
BEFORE THE WASHINGTON
UTILITIES AND TRANSPORTATION COMMISSION

In the Matter of Determining the Proper DOCKET TV-170197

Carrier Classification of, and Complaint

for Penalties against: DECLARATION OF
RACHEL JONES

JOSEPH SCHOTT d/b/a PAIN
MANAGEMENT MOVING

Rachel Jones, under penalty of perjury under the laws of the State of Washington, declares

as follows:

1.

| am employed by the Washington Utilities and Transportation Commission
(Commission) as a Compliance Investigator in the Consumer Protection
Section. As a Compliance Investigator, my responsibilities include
conducting investigations regarding the business practices of regulated utility
and transportation companies. As part of those duties, | investigate household
goods carriers that may be operating without the required Commission
permit.

On January 26, 2017, an Internet search on www.craigslist.org produced an
advertisement for Pain Management Moving offering to do residential
household goods moves for $89.99 per hour, including two men and a 17 foot
truck. Contact names listed in the advertisement were Chelsea at (425) 409-
1762 and Joey at (425) 261-9751.

On January 27, 2017, a search of commission records produced no records
for Pain Management Moving as being a permitted household goods carrier.?

On January 27, 2017, a search of Accurint.com produced a record of Joseph
Schott being associated with the telephone number (425) 409-1762 with an
address as 2421 206™ PI. SW, Lynnwood, WA 98036-8701. The telephone
number (425) 261-9751 was associated with Cheryl Zaragoza with an address
as 20102 67" Ave. NE SPC 25, Arlington, WA 98223-7798.3

On January 27, 2017, a search of Department of Revenue’s database
produced no records for Joseph Schott or Pain Management Moving.*

! See Attachment A for a copy of Craigslist advertisement, printed on Jan. 26, 2017.
2 See Attachment B for a copy of Commission records, printed on Jan. 27, 2017.

3 See Attachment C for a copy of Accurint records, printed on Jan. 27, 2017.

4 See Attachment D for a copy of DOR record, printed on Jan. 27, 2017.


http://www.craigslist.org/

6. On January 27, 2017, a search of Washington Secretary of State’s database
produced no records for Joseph Schott or Pain Management Moving.®

7. On January 27, 2017, a search of Department of Licensing’s database
produced no records for Joseph Schott or Pain Management.®

8. On January 27, 2017, a search of U.S. Department of Transportation’s Safety
and Fitness Electronic Records (SAFER) produced no records for Joseph
Schott or Pain Management.’

9. OnJanuary 27, 2017, a search of Better Business Bureau’s website produced
no records for Joseph Schott or Pain Management Moving.®

10. On January 27, 2017, a search of Washington Department of Licensing’s
Driver and Plate Search produced a record for Joseph Schott of 2421 206" PI.
SW, Lynnwood, WA 98036-8701.°

11. On February 3, 2017, a compliance letter was sent to Joseph Schott
requesting him to cease and desist as a household goods carrier in
Washington state, until a household goods permit is issued from the
Commission.1®

12. On March 22, 2017, a search on www.craigslist.org produced advertisements
for Pain Management Moving offering residential household goods moves
for $89.99, which includes two movers and a truck.!

13. On March 24, 2017, | sent a text to (425) 409-1762 asking for a quote for a
residential move including a truck and laborers. | received a response stating
it will be $89.99 per hour plus tax, with a three hour minimum, and a non-
taxed flat fuel charge of $35, which includes two movers, a truck, and
supplies.?

DATED this 27" day of March, 2017, at Olympia, Washington.

RACHEL JONES

5 See Attachment E for a copy of WA Secretary of State record, printed on Jan. 27, 2017.
6 See Attachment F for a copy of DOL record, printed on Jan. 27, 2017.

7 See Attachment G for a copy of SAFER record, printed on Jan. 27, 2017.

8 See Attachment H for a copy of BBB record, printed on Jan. 27, 2017.

% See Attachment | for a copy of DAPS record, printed on Jan. 27, 2017.

10 See Attachment J for a copy of the compliance letter, dated on Feb. 3, 2017.

11 See Attachment K for a copy of Craigslist advertisement, printed on March 24, 2017.
12 See Attachment L for a copy of text messages, dated on March 24, 2017.


http://www.craigslist.org/

Attachment A
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- Pain Managment Moving $89.99 two men 17n (within 50 miles of seattle) 1]
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(google map)

Pain management movers!!! Lowest Rates!!] Available Anytime!!l| (Anywhere you want to go) 15 plus years experience! Moving can be a stressful time for your
family or business. Pain management Movers has the professional expertise to create a calm and stress free experience anywhere in the Paciic Northwest. We

coordinate Jocal and semi long distance moves that incorporate all the necessary moving services such as installing ‘uninstaling , loading/unloading , and
packing/unpacking Discover how we are trusted movers with the timely and secure transport that doesn't cmp:y your packets or get you off schedule. We do not
charge any hidden service fees just a LOW HOURLY RATE of $89.99 plus a flat gas rate that ranges upon destination. We come d with up a large truck,

2 movers, heavy duty dollies, 4-wheeler,blankets, and tools that are necessary to complete the job. Ready for winter weather in case we are going over the
mountains, we love the snow and rain and are ready for it.. There is no job we cannot handle. Snow, Rain or shine! We treat your belongings ke our own.
Licensed and bonded. Call or text us today at 425-409-1762.

Thank You
Chelsea 425-409-1762 and Joey 425-261-9751
Pain Management moving.....

« do NOT contact me with unsolicited senices or offers

poslid 5963525312 postad: 8 caysago updated: sbout 2 hours 2go email to friend pestof@

© craigshst help safety privacy feedback cljobs terms about mobile

2017 4:30:16 PM
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Pages - Companies Search Page 1 of 1

SharePoint Newsfeed OneDrive Sites  Jones, Rachel (UTCQ)» 2

H > Companies Cases I;cih Company Name _e.p
Companies Search

Recently Modified Companies

Pain Management Moving D|

Company Name  All company fields Industry

We don't have any refiners to show you Preference for results in English =
Nothing here matches your search

Suggestions

« Make sure all words are spelled correctly
« Try different search terms

« Try more general search terms

« Try fewer search terms

« Try these tips for searching

Preferences Advanced Search

http://apps.utc.wa.gov/apps/companies/Pages/default.aspx 1/27/2017
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Page 1 of 1
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Corporations Search Results - WA Secretary of State Page 1 of 2

Search Results

There were no matches for "Pain Management Movers".

If the results of your Nonprofit Corporation search was unsuccessful, try

(http://sos.wa.gov/charities/).

« Start New Search (corps search.aspx)

Disclaimer

Neither the State of Washington nor any agency, officer, or employee of the
State of Washington warrants the accuracy, reliability, or timeliness of any infor-
mation in the Public Access System and shall not be liable for any losses caused
by such reliance on the accuracy, reliability, or timeliness of such information.
While every effort is made to ensure the accuracy of this information, portions
may be incorrect or not current. Any person or entity who relies on information
obtained from the System does so at his or her own risk.

All documents filed with the Corporations Division are considered public record.

Search Apps on Mobile Devices

‘ http:/fitunes.apple.com/us/app/washington-state-corporations/id3800015517?mt=8&uo0=4)

F-—y
l" ;n;tpg;ﬁplag,google.comfstorefaQgs!details?id=gov.wa‘sos‘businesSearch21

All Corporations Data Download

Download the whole Corporations search da e (AllData.aspx) in XML format. Average file size
is 70 MB compressed, 750 MB uncompressed.

https://www.sos.wa.gov/corps/search_results.aspx?search_type=simpleéecriteria=all&nam... 1/27/2017
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WA State Licensing:License Query Search Page 1 of 1

Search
BUSINESS & PROFESSIONAL LICENSES

Search Results Take a quick Survey

Your Search Criteria: New Search

License Type: All Professional Licenses
Business Name: Pain Management Movers
Last Name: Schott

First Name: Joseph

County: All Counties

No matches were found for your search.

Information Current as of 01/27/2017 3:07AM Pacific Time

Use of lists of individuals provided on this site for commercial purposes is prohibited under Chapter 42.56 of the Revised Code of Washington.

Home | Privacy | Other Licenses | Contact Us | Copyright ® 2017 DOL

https://fortress.wa.gov/dol/dolprod/bpdLicenseQuery/IgsSearchResults.aspx 1/27/2017

Attachment G



SAFER WEB - Select Company Page 1 of 1

U.S, Deparlment of Transporlation
Federal Motor Carrier Safely Admlnistrcﬁon ;

Possible Keyword Matches

CARRIER/DBA NAME LOCATION
Sorry, no records matching *JOSEPH SCHOTT* were found. Try a different value and resubmit the query.

SAFER Home | Feedoack | Privacy Policy | USA.gov | Freedom of Information Act (FOIA) | Accessibilty | OIG Holline | Web Policias and Important Links | Plug-ins

Federal Motor Carrier Ssfaty Administration
1200 New: Jersey Avenue SE, Washington, DC 20590 + 1-800.832-5660 « TTY: 1-800-877-8339 « Fiekl Office Cordacts

http://safer.fmesa.dot.gov/keywordx.asp?searchstring=%2AJOSEPH+SCHOTT%2A&SE...  1/27/2017
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BBB Search Database of Businesses, Charities, & News [tems Page 1 of 2

BBB Northwest

Change Location

No results found. Ask BBB to develop a report on this business by clicking
here (/search/business-review-form/).

BBB Search Tips

Use BBB's search bar above to check out businesses and charities from our
comprehensive database of BBB Business Profiles. Enter any of the following into the
search box: '

* Business or Charity Name

» Website URL

* Phone Number

» Email Address
Or, select from the categories in the drop-list to search by Type of Business or Type of
Charity.

Want to know more about our rating system? Find out more here (loverview-of-bbb-
grade/).

Need more info? Try the search FAQs (/search/search-faqs/).

EBbsars Har

online

http://www.bbb.org/search/?splashPage=true&type=name&input=Pain+Management+Mo...  1/27/2017
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Driver Details Page 1 of 2

Driver and Plate Search Help
Back
Selected Driver
PIC: SCHOTII199N2
Last: SCHOTT Suffix:
First: JOSEPH
Middle: JASON
SSN: Date of birth: 08/22/1981 Gender: M
Height: 5'10" Weight: 200 Eye color: Hazel(HAZ)
Street: 2421 206TH PL SW City: LYNNWOOD State: WA
Zip code: 98036 -8701 County: Snohomish Country: USA
Out of state: Return to WA:
CDL class: License info: Organ Donor
Last trans: 23 - ID Card - Duplicate
Expires: 08/22/2022 Last update: 11/10/2016 12:00:00 AM
Driver Endorsements
Code Info Code Desc Code Detail
Driver Restrictions
Code Info Code Desc Code Detail
Restriction G Ignition Interlock Device
Restriction * |Probationary License
Restriction F Financlal Responsibility

Ignition Interlock (IIL) Information

Effective date Expiration date Reason for license

CDL Certification Information
CDL self-certification Self-certification date  Medical certification

Driver CDL Waiver Information
Waiver type Issue date |Effective date Status

Driver History
Related PIC Name City Birth date Relation Last update

Driver Comments

Code Info !f;quence Last update Effective Comment info
T aTTIDOFAL ‘ |Arrest Date: 10/20/2003 Temp License Expires: 12/19/2003 Code: SE-
s poraty 00 11/10/2016 12:00:00 AM|10/27/2003 Admin Per Se Citation: Arresting Agency: WA0310000 TLIC Date:
nae ‘ 10/27/2003
THeiranes loo 11/10/2016 12:00:00 AM 10/25/2006‘58‘1: 1 Company: 00097 Rein Date: 10/25/2006 Policy: 475662513

Status: In Effect(SR22) Date Policy Typed: 10/06/2006

https://secureaccess.wa.gov/dol/doldaps/Search/DriverDetails 1/27/2017



Driver Details Page 2 of 2

1 Driver Address History
|Street City County State Address type Request date Last update
|

\ Driver Transactions

‘PIC Transaction code Previous transaction code Transaction date
|SCHOTII199N2 23 - ID Card - Duplicate 23 11/10/2016

| Related Vehicles

‘Llcense plate Model year Make Series body Primary color Secondary color }VIN Old plate New plate |
1192RTI 2003 FORD EXPLOR GREEN 1FMZU73E83UA89790 PURGED |
1377kz0 2000 FOR MUSCP RED ;1FAFP4049VF224785

1396XHG 1985 VOLKS JET4D WHITE ;WVWGAOIGBFWZSBQEZ PURGED

‘ACSBGll 2003 FORD EXPLOR GREEN |1FMZU73E83UA89790 PURGED

The nformation contained in this system is confidential,
Inappropriate access of use of his information may rasult in civil and o criminal actions.

DAPS Home | Copyright © 2017 DOL

https://secureaccess.wa.gov/dol/doldaps/Search/DriverDetails 1/27/2017



Attachment J

STATE OF WASHINGTON

UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W., P.O. Box 47250 e Olympia, Washington 98504-7250
(360) 664-1160 o TTY (360) 586-8203

Feb. 3,2017

Joseph Schott

Pain Management Moving
2421 206" P1 SW

Brier, WA 98036-8701

RE: Household Goods Moving in Washington State
Dear Mr. Schott:

The Utilities and Transportation Commission has information that you are conducting household
goods moves within the state of Washington. Advertisements for your household goods services

have been found on www.craigslist.org. You do not have a valid permit, as required by state law,
to conduct this type of work. Conducting household goods moves requires a permit issued by the
commission.

To avoid enforcement action, your complete household goods permit application, supporting
materials, and application fee must be submitted to the commission by Feb. 17,2017.

Until you obtain a permit, you must immediately cease operating as a household goods
mover in Washington State. Operating as a household goods mover without the required permit
is illegal and subject to a penalty of $5,000 per violation. This means that you may receive this
penalty for each day you operate in violation of the law.

You must also immediately cease advertising as a household goods mover in Washington
State. Advertising for the transportation of property for compensation in Washington without a
proper permit is against the law. The penalty for advertising without a permit is $5,000 per
violation. This means that you may receive a penalty for each and every advertisement. At this
time, the commission has documented advertisments for household goods moving services from
Pain Management Moving.

If you advertise or operate as a household goods mover without a permit, the commission
will take enforcement action against you. Such action may include the above-mentioned
financial penalties; and you will be served with a subpoena and be required to appear before a
judge.

Respect. Professionalism. Integrity. Accountability.



Pain Management Moving
Feb. 3,2017
Page 2

Again, to avoid enforcement action, your complete application, supporting materials, and
application fee must be submitted to the commission by Feb. 17,2017.

If you have questions about the household goods laws, please contact Rachel Jones, Compliance
Investigator, at (360) 664-1129 or rjones@utc.wa.gov.

Should you decide to apply for a household goods moving permit, please note that you still may
not operate as a household goods mover in Washington State until you have received a permit.
To request a permit application, please call (360) 664-1222. You may also download an
application from the commission’s website at www.utc.wa.gov/mover.

Sincerely, e

Susie Paul, Compliance Investigations Manager
Consumer Protection

Attachment K
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7t a0 Moving weekend special Two men and truck (Washington state) map (5]
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57 M 17 PM Moving Afternoon opening $89.99 171t truck Call Now (lynnwood and bathell area) map [«
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+'¢ Ma- 16 The SOLUTION Moving(PM) 89.99 171t truck two men (everatt{all washington locations)) map [+
4" aar 16 Opening Sunday and Monday give us a call (everett(all washington locations)) map (7]

7z 2 13 Moving services(the solution PM)89.99 w truck (bellevue(all washinglon locations)) map 2]

*back to top < <prev 1-68/68 nex s *back to top

@ craigshist help safely privacy feedback cl}nm terms  about mobile i IRSS{W)]

Mar 22, 2017 2:05:12 PM



( ¢ 0f E@I/seg@t‘lnugigl—iaglewllbsmlmniaﬂn-\l

=] (‘?“HQSMKII i

CL seallle » eastside > services > labor / hauling / moving
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- PM Moving pain $89.99 two movers plus truck (vithin 50 mile ofseate)

Pain management movers!l Lowest Ratesll Available Anytimell!! (Anywhere you wast fo go) 15 18 WG Sl
plus years experience! Moving can be a stressfultime for your fanily or business. Pain management '
Movers has the professional expertise to create a calm and stress free experience anywhere in the

Pacific Northwest, We coordinate local and semi long distance taoves that incorporate all the necessary |
moving services such a8 installingfuninstalling ,loading/unloading , and packing/unpacking. Discover
How we are trusted movers with the timely and secure transport that doesn't empty your pockets or get
you off schedule. We do not charge any hidden service fees just aLOW HOURLY RATE of $89.99
plus a lat gas rate that ranges upon destination. We come prepared with up o 2 men, heavy duty U5, N f
dollies, d-wheeler,blankets, and tools that are necessary to coutplete the job. Ready for winter weather 3 O
in case we are going over the mountains, we love the snow and rain and are ready for it There is no \ I

job we cannot handle, Rain orshine! We treat your belongings like our own. . Call or text us today at
(o covtct i Thank You

Please call Joseph..... (show contact o

¢ K

il J Ommu-uupi'ggolbmsuem{
Pain Management moving..... (saogle map)

o it ok to contact this poster with senices or ather commercialinterests
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Attachment L

eeee0 Verizon LTE 1:58 PM

{ Messages (425) 409-1762  Details

Text Message
Today 8:28 AM

Good morning

Found your ad on
Craigslist. Looking for
someone to help me
move into my new home
in Everett. Need
someone with a truck
and strong movers. Not
looking to have my
things damaged. Can
you give me quote?
Looking to move on April
1, I live in Everettina 3
bdrm townhouse,
moving to a 3brdm
house. | have some
heavy furniture. I'm at
work, so please just text
me a response.




plus tax with a 3 hour
minimum. There is also a
non taxed $35 flat fuel
fee. That incl

udes 2 movers, a truck
and supplies.

In order to book all |
need is your full name,
address you're moving
to and from, date and
time preference and any
other phone numbers
that can be used t

0 reach you. We accept
cash or check,



