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Rachel Jones, under penalty of perjury under the laws of the State of Washington, declares 

as follows: 

1. I am employed by the Washington Utilities and Transportation Commission 

(Commission) as a Compliance Investigator in the Consumer Protection 

Section. As a Compliance Investigator, my responsibilities include 

conducting investigations regarding the business practices of regulated utility 

and transportation companies. As part of those duties, I investigate household 

goods carriers that may be operating without the required Commission 

permit.  

2. On October 20, 2016, I received an email that White Mountain Moving 

Company was performing household goods moves without the proper permit 

from the Utilities and Transportation Commission (Commission).1 

3. On October 20, 2016, I reviewed Commission records to determine if White 

Mountain Moving Company is a permitted company. The results show that 

Eustacio A. Galeana d/b/a White Mountain Moving applied for a household 

goods permit on June 11, 2015. On October 15, 2015, the application was 

dismissed due to the application being incomplete, required fees not paid, and 

no proof of Uniform Motor Carrier Certificate of Insurance.2 

4. On November 1, 2016, I conducted an internet search and found 

advertisements for White Mountain Moving on www.yelp.com, 

www.facebook.com, www.yellowpages.com, and www.wmmoving.net.3 

                                                 
1 See Attachment A for copy of email, dated on Oct. 20, 2017. 
2 See Attachment B for copy of Order, dated on Oct. 15, 2015. 
3 See Attachment C for a copy of Yelp, Facebook, Yellow pages, and business website advertisements, which I 

printed on Nov. 1, 2016. 

http://www.yelp.com/
http://www.facebook.com/
http://www.yellowpages.com/
http://www.wmmoving.net/


 

 

5. On November 9, 2016, a  compliance letter was sent to Eustacio Galeana 

requesting him to cease and desist as a household goods carrier within the 

state of Washington4 

6. On January 25, 2017, I received a response from 

galeanafreddy@hotmail.com after requesting a household goods move. 

Someone who identified himself as Freddy requested to come by my home 

for an estimate.5 

7. On January 26, 2017, I informed Mr. Galeana I was interested only in 

receiving a quote at this time prior to inviting someone into my home. Mr. 

Galeana requested I call him at (206) 883-6590 to speak over the phone.6 

8. On February 1, 2017, I called (206) 883-6590 to discuss a quote for a 

residential move. The man who answered the phone stated that he was no 

longer in business and hung up.  

9. On February 1, 2017, I sent an email to galeanafreddy@hotmail.com stating 

that I just called the number he gave me and that I was told he is no longer in 

business and got hung up on.  

10. On February 1, 2017, I received a voicemail from Mr. Galeana apologizing 

for his behavior. He requested that I call him back at (206) 883-6590. 

11. On February 1, 2017, I sent Mr. Galeana an email to 

galeanafreddy@hotmail.com stating that I just wanted a quote for a move and 

would rather email him than speak with him over the phone. Mr. Galeana 

responded that he was able to give me a lower estimate than the other 

companies I had called.7 

12. On March 24, 2017, I sent Mr. Galeana a text message to (206) 883-6590 

asking for a quote for a residential move including a truck and two laborers.8 

On the same date, a return call was made from (206) 883-6590, but no 

message was left on the voicemail. Commission staff returned the call to 

(206) 883-6590 under an assumed name. A man, who later identified himself 

as “Freddy,” answered the phone and staff requested a residential move, 

including a truck and laborers. Freddy quoted $95 per hour for a truck and 

two men if he came out and did the estimate prior to the day of the move. He  

                                                 
4 See Attachment D for a copy of the compliance letter, dated on Nov. 9, 2016. 
5 See Attachment E for a copy of the email, dated on Jan. 25, 2017. 
6 See Attachment F for a copy of the email chain, dated on Jan. 26, 2017. 
7 See Attachment G for a copy of the emails, dated on Feb. 1, 2017. 
8 See Attachment H for a copy of the text message, dated on March 24, 2017. 

mailto:galeanafreddy@hotmail.com
mailto:galeanafreddy@hotmail.com
mailto:galeanafreddy@hotmail.com


 

 

  



 

 

stated if he came out the day of the move it would cost a flat rate of $400 

cash for a truck and at least two men. Freddy also stated the flat rate is a good 

deal because the price wouldn’t change even if the move took ten hours.   

 

DATED this 27th day of March, 2017, at Olympia, Washington. 

 

 

 

     ______________________________________ 

     RACHEL JONES 
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