Service Date: March 30, 2017
BEFORE THE WASHINGTON
UTILITIES AND TRANSPORTATION COMMISSION

In the Matter of Determining the Proper DOCKET TV-170169

Carrier Classification of, and Complaint

for Penalties against: DECLARATION OF
RACHEL JONES

EDUARDO PONCE d/b/a AMERICA’S
MOVING MACHINE

Rachel Jones, under penalty of perjury under the laws of the State of Washington, declares
as follows:

1.

| am employed by the Washington Utilities and Transportation Commission
(Commission) as a Compliance Investigator in the Consumer Protection Section. As
a Compliance Investigator, my responsibilities include conducting investigations
regarding the business practices of regulated utility and transportation companies. As
part of those duties, | investigate household goods carriers that may be operating
without the required Commission permit.

On December 23, 2016, | requested a quote, under an assumed name, for a
household goods move from an alleged non-permitted household goods carrier. On
the same date, | received an email from hello@gosmith.com stating | have received a
quote from America’s Moving Machine.!

On December 29, 2016, a search of Commission records, produced an inactive
record for America’s Moving Machine.? On March 1, 2014, America’s Moving
Machine permit (HG-63655) was cancelled for failure to file proof of liability and
property damage insurance.?

On December 29, 2016, I conducted a google search for America’s Moving
Machine. The results produced advertisements on
www.americasmovingmachine.com, www.yelp.com, and www.facebook.com. All
searches associated America’s Moving Machine with an address of 14355 Aurora
Ave. N., Seattle, WA 98133 and telephone number (206) 218-8641.*

! See Attachment A for a copy of the email, dated on Dec. 23, 2016.

2 See Attachment B for copy of Commission records, which | printed on Dec. 29, 2016.

3 See Attachment C for a copy of Order 01-TV-140329, dated on March 1, 2014.

4 See Attachment D for a copy of the google search and advertisements on www.americasmovingmachine.com,
www.yelp.com, and www.facebook.com, which I printed on Dec. 29, 2016.
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10.

11.

On December 29, 2016, a search of Washington Secretary of State Corporations
Registration Data produced a record for America’s Moving Machine Inc. The
documented agent on the account is Eduardo Ponce, address: 14355 Aurora Ave N,
Seattle, WA 98133, and UBI number 602693858.°

On December 29, 2016, a search of Department of Revenue’s Business Licensing
Services produced an open account for America’s Moving Machine Inc., mailing
address of 14355 Aurora Ave N, Seattle, WA 98133-6916, business location: 8911
Evergreen Way, Everett, WA 98208-0000, and UBI number 602693858.°

On December 29, 2016, I conducted a search on WA State Licensing which
produced no results for America’s Moving Machine or Eduardo Ponce.’

On December 29, 2016, a search of the U.S. Department of Transportation’s Safety
and Fitness Electronic Records (SAFER) produced a physical and mailing address of
4355 Aurora Ave N, Seattle, WA 98133, phone number (206) 218-8641, and US
DOT number 2009093.2

On December 29, 2016, a search of Department of Licensing’s Driver and Plate
Search produced an address of 8356 16" Ave NW Apt. 402, Seattle, WA 98117-
3668 as associated with Eduardo Ponce.®

On January 27, 2017, a compliance letter was sent to Eduardo Ponce requesting him
to cease and desist as a household goods carrier in Washington state, until a
household goods permit is issued from the Commission.©

On February 16, 2017, | requested a moving quote on
www.americasmovingmachine.com. On the same date, | received a confirmation
note that my information was received.** On February 21, 2017, | received an email
from Ed Ponce from the email address americasmovingmachine@gmail.com. The
email stated that he will charge me $47.50 per mover per hour and that his moving
rates include the truck or trailer, and all moving equipment.*2

DATED this 27" day of March, 2017, at Olympia, Washington.

5> See Attachment E for a copy of WA Secretary of State record, which I printed on Dec. 29, 2016.
6 See Attachment F for a copy of DOR record, which | printed on Dec. 29, 2016.

" See Attachment G for a copy of WA State Licensing record, which I printed on Dec. 29, 2016.

8 See Attachment H for a copy of SAFER record, which I printed on Dec. 29, 2016.

9 See Attachment | for a copy of DAPS record, which | printed on Dec. 29, 2016.

10 See Attachment J for a copy of the compliance letter, dated on Jan. 27, 2017.

11 See Attachment K for a copy of my moving quote, dated on Feb. 16, 2017.

12 See Attachment L for a copy of the email, dated on Feb. 21, 2017.
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RACHEL JONES
Attachment A

M Gma” Patty Dana <danapatty663@gmail.com>

New estimate from America's Moving Machines
1 message

Smith <hello@gosmith.com> Fri, Dec 23, 2016 at 1:10 PM
To: danapatty663@gmail.com

SMITH

Hi Patty,

You've received a quote from America's Moving Machines.

America's Moving Machines

View Quote

| have enough estimates.
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America's Moving Machines, Inc.

4398
602693858

Inactive

206-218-8641

425-438-2526
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Mountlake Terrace
WA
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14355 Aurora Ave N.
Seattle

WA
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BEFORE THE WASHINGTON
UTILITIES AND TRANSPORTATION COMMISSION
1-360-664-1222

In the matter of the suspension of )
household goods permit (HG-63655) ) DOCKET TV-140329
held by )

) ORDER 01
AMERICA’S MOVING MACHINES, )
INC., )} ORDER SUSPENDING PERMIT

)
for failure to file proof of liability and )
property damage insurance covering )
equipment )
................................. )

BACKGROUND

Household goods carriers operating in the state of Washington, subject to regulation by
the Washington Ultilities and Transportation Commission (Commission), must file and
maintain proof of liability and property damage insurance.

On January 29, 2014, the Commission notified you by letter that your permit to operate as
a household goods carrier in Washington would be suspended if your insurance company
did not file with the Commission acceptable proof of insurance. We also informed you
that you could contest suspension of your permit by requesting a hearing within 10 days
of receiving the notice.

The Commission has not received proof of insurance and you have not requested a
hearing.
FINDINGS AND CONCLUSIONS
(1)  The Washington Utilities and Transportation Commission is an agency of the
State of Washington with authority to regulate household goods carriers as

defined in RCW 81.80.

2) America’s Moving Machines, Inc., is a household goods carrier operating in
Washington state under permit HG-63655.

3) On January 29, 2014, the Commission received notice of insurance cancellation
related to America’s Moving Machines, Inc., effective March 1, 2014.
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DOCKET TV- 140329 PAGE 2
ORDER 01

Q)

©)

The Commission is authorized under WAC 480-15-430(1)(b) to suspend a
household goods permit for failure to file and maintain proof of insurance.

The Commission is authorized under WAC 480-15-450(1)(b) to cancel a

household goods permit for failure to correct conditions leading to suspension
within the time defined in the suspension order.

ORDER

THE COMMISSION ORDERS:

(M

2

3)

)

Permit HG-63655, held by America’s Moving Machines, Inc., is suspended for a
period of 30 days effective March 1, 2014.

America’s Moving Machines, Inc., is directed to cease all operations associated
with permit HG-63655 until the Commission receives proof of liability and
property damage insurance and enters an order lifting this suspension order and
authorizing you to resume operations.

If proof of insurance is not filed with the Commission within 30 days, permit
HG-63655 will be cancelled by separate order. To reinstate this permit you must
submit a new application and acceptable proof of insurance.

America’s Moving Machines, Inc., may contest cancellation of permit HG-63655
by requesting a hearing within 10 days of service of this Order. A hearing request
does not affect the suspension of your permit.

The Commission has delegated authority to the Secretary, or the Secretary’s delegate, to
enter this Order under RCW 80.01.030 and WAC 480-07-905(1)(f); and Order 01 in
Docket A-090485.

DATED at Olympia, Washington and effective March 1, 2014.

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

DAVID PRATT
Assistant Director, Transportation Safety






DOCKET TV- 140329 : PAGE 3
ORDER 01

NOTICE: This is an order delegated to the Secretary, or the Secretary’s delegate, for
decision. In addition to serving you a copy of the decision, the Commission will post on
its Internet Web site for at least 14 days a listing of all matters delegated to the Secretary
for decision. You may seek Commission review of this decision. You must file a request
for Commission review of this order no later than fourteen (14) days after the date the
decision is posted on the Commission’s Web site.

The Commission will schedule your request for review by issuing a notice of hearing to
be held before an administrative law judge. The Commission, at its discretion, may
consider your request for review in an adjudicative proceeding under RCW 34.05 Part IV,
or in a brief adjudicative proceeding under RCW 34.05.482 through .494. Following
hearing, the administrative law judge will enter an initial order. If you wish to seek
review of the initial order, you may file a petition for administrative review under RCW
34.05.464, or if the matter is heard in a brief adjudicative proceeding, under RCW
34.05.491.

The Commission will grant a late-filed request for review only on a showing of good
cause, including a satisfactory explanation of why the person did not timely file the
request. A form for late-filed requests is available on the Commission’s Web site.

This notice and.review process is pursuant to the provisions of RCW 80.01.030 and
WAC 480-07-904(2) and (3), and WAC 480-07-905, as amended effective September 22,
2008.
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About 1,520,000 results {0.67 seconds)

Americas Moving Machines - Home

W, i ( ines.com/ v

Americas Moving Machines is your focused Seattle, WA, mover. If youre moving to of from the
Seattle, WA, area, our expenenced crews are more than happy to ..

America's Moving Machines - Movers - 14355 Aurora Ave N, Bitter ...
https:/ww.yelp.com » Home Services > Movers v

%k ! Rating 28 - 6 reviews

... close crew Pheto of America’s Moving Machines - Seattle, WA, United States. Movers in our
Photo of America's Moving Machines - Seattle, WA, United States.

Americas Moving Machines - Movers - Downtown - Seattle, WA - Yelp
hitps:/iwww.yelp.com > Home Services » Movers v

Yk de ek Rating 5 - 1 review

1 resiew of Americas Maing Machines “Seoa helpful and friendly vith my move to new . Photo of
Americas Moving Machines - Seattle, WA, United States

America's Moving Machines - 16 Photos - Movers - 708 106th Ave Ne ...
hitps/Awvww.yelp.com » Home Services » Movers v

Fokok ok ok Rating 5 - 1 review

Tank our mascat Photo of America’s Moving Machines - Bellawue, WA, United States. Seattle our
home Photo of America’s Moving Machines - Bellesue. WA, .

Americas Moving Machines | Facebook
hitps:/Awww facebook com » Places » Seattle, Washington » Home Mover v
%k kkk Rating 5 - 6 voles
Hoving Seattle, g €3 likes - 1 talking about this - 10 were hare.
Americas Moving Machines provides excellent moving. ..

America's Moving Machines Seattle, WA 98133 - YellowPages.com

www yeliowpages.com s Movers & Full Service Storage near Seatlle, WA v

Get reviews, hours, directions. ceupons and more for America’s Moving Machines at 14355 Aurcra
Ave N, Seattle, VA Search lor other Movers & Full Senvice ..

Professional Moving Service in Seattle, WA - America's Moving ...

Nitps Hwwww fixr.com > Vashington » Seattle > Movers v

Americas Moving Machines has over 15 years of experience in the Greater Puget Sound area, helping
peogie with their moving problems

America’s Moving Machines 14355 Aurora Ave N SOan!e. WA Moving ...

hitps pge comy. 9 = g i 28407 v
%k d)c Rating: 5.5/10 - 6 rowews
Get directi reviews and i ion for A 's Moving ines in Seattle, WA

America's Moving Machines Seattle WA, 98133 — Manta.com

wwwmanta com > __» Local Trucking Withou! Storage » Liquid Transfer Services v

Get informmation, diractions, products. senices. ghone numbers, and revisws on America’s Moving
Machines in Seatte, WA. Discover more Local Trucking ..

America's Moving Machines In Seattie, WA | 14355 Aurora Ave N ...
Wiw.superpages.c g 12421038965 htm v
America’s Moving Machines in Seattle, WA — Map. Fhone Number, Resiews, Photos and Video
Puofile for Seattle WA America’s Moving icas

Goooooooooogle »

123456867891 Next

® Boardman, OR - Fram your Intainet address - Use precise location - Leam more

Help Send feedback Pavacy Terms

2016 2:09:33 PM

n
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' N 145th St

America's Moving
Machines

Hoving company in Seattie, YWashington - Bitter Lake

Véebsjte Directions

Address: 14355 Aurora Ave N Seatlle, WA 93133
Phone: {206) 218-8641

Suggest an edit - Own this business?

Reviews from the web
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PLANNING A MOVE?

Americas Meving Machines i3 your focused Seattle, WA, mover, If you're
moving to or from the Saatte, WA, area, oer experienced Crews are mare
than hapyy 10 2id you. We specialze in Meavy and fragile itams, but It's our
Plessure b move all your &ffecent belongings, By viorking efMciantly and
systematically, and taking care of your Items evary step of tae way, ve
don't [pave mvach room for erres. Wa know haws impartart your belongings
are 1 you, 20 we're prepaced to provide the spedal atiention you dasens,

Vith over 15 years doing busaess in Sexcte, we've daveloped and rofined

polnt B, se vie facus on making sure that everything i handled propedy
@wry stop of tha veay. It doosa't mattar how heavy e Bvdward your
belongiaps dre beause vie are ©pENs AL getting things up 2ed dovn
steis, vough doces end helkvoys, elc. Here are 3 few types of moving
sarvices we offer:

* Pieno end organ nieving

o Packing senvices

« Apartment moving
Qur Sealtie, WA, moner serviess are dient-cantered, Ve can mave jour
St from ees 5ta1o 20 7 , ¢ Just around town, Amiericas Movng
Meachines i< locally avaned 20d operuitad in Seattle, VA, 30 vre know the
Impartance of effering ndrviduslized attention to every project. When you
veark veth w3, you can be zure that we're paying attention to dated 2nd
doag everything ve can to avoid any damags to your ltems vihatsoover.
Call our office today fer mare mfarmation!
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MOVING TIPS

<

»

CONTACT

Let ug work for yout
Your satisfaction is our #1 goal

Hewses f Apsamants [ Concos [ Offices
Ucensed, banded and insured
Professioned, fast, dean and efficient
Avnleble 7 days o vieek

* Snchicomish and King Courties

Niltary 20d Senwr discounts

Fane ond Organ experts

Low rate

Local ped batersteie maves

06 jour ovin packng o 1L us 8 i for you

Véashingten State VWUTC permit tio. THGO63655 — Hausehold Goods Caerier
Bener Autheeity

CARGO TISURANCE POLICY Ho, MNTCI007

WHATAREOUR CUSTOMERS SAYING
ABOUTAMERICA'S MOVINGMACHINES?

S m T0AYS AWEEK
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D [ wway i i hi about-uzhtend

[zmMOVING
MACHINES

HOME ~ REQUESTAQUOTE ~ MOVINGTIPS  TESTIMONIALS  ABOUTUS

ABOUTUS

America's Moving Machines has over 15 years experience In the Greater Puget Sound area, helping peaple with thelr moving problems. Our crevs consists of
professional movers vsho work hard to provide you with an exceptional moving experience. You can count on us for the best quality care, now and in the
years to come.

\We are fully ficensad, bonded and insured for local and long distance moves. Let us do your dirty work and save you hours of stress and headaches. Our
company s available 7 days a week and for last-minute moves, and we are based cut of Horth King County / South Snohomish County. We are not a huge,
Impersanal corperation, end our rates are competitive, We sre a dose kni group of experienced movers who have built our company based upon a growing
reputation for exemplary customer service and sheer, old fachioned hard work. Thanks to all our nev: and returning loyal customers....we couldn't do it
vathout you!

Thank you for cheosing America’s toving Machines, and have a great dayt

Arefica's Moving Ine: Sealtio; Wa
7 Days a \We 0111 to 8:00pm
(205) 216-8691 =  Address: 14355 Aurola Ave i | ttle, WA Q8133 = 3§

Dec 29, 2016 2:00:03 PM
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Near Sealtle, WA

Home About Me Write a Review Find Friends Messages Talk Events

£3E3

Movers | & Edi

|
‘
| NM.’»'.hg@D N145th St |

@ 1

(Google} Vi i 0re Gaooe
©Q 14355 Aurora Ave N 2 Ean

Seattle, WA 98133

D/t 143rd St & N Roosevell Way

Bitter Lake
@ Gel Directions
<, (206) 218-8641
(2 americasmovingmachines.com
B Request a quote

6 reviews | w Detals

r 3 InMove
-
W D000 26 reviews Q 6.5 miles away from America's Moving Machines

Jeremiah L. sald "I am moving from Seatlle to Anchorage and | had the most amazing
experience with this company. Melanle dealt with a weeks worth of phone calls trying to
get all my needs met. And on the day of my move..." read more

in Movers

£ Sound Organizing Solutions

& DOO00 2 eens

Julle O. sald "Sound Organizing Solutions helped me to organize my office and in home
pusiness space— | coukin't be happter with the results! | highly recommend.” read more
in Home Organization

Recommended Reviews

-!Q Your trust is our top concem, $0 businesses cant payto alter or remave their revisws, Leam more.

Search within the reviews

n Sort by Yelp Sort ~  Language English (8) ~

4]
Start your review of America's Moving Machines.
ey ooo 107252015
3
+1 Ofriznds Just had them move me from one apariment to another
[ 16 reviews and had a mixed-bag kind of expenience. | chose to work

with them because they were located two blocks from
where | was moving out of, and alter online research they
seemed about as good as anyone eise. Also, they could
schedule me sooner than some other moving companies,
50 | could just get the move over with quickly.

Gelting them to commil lo move me was stressful. They
charge a four hour minimum, and | only had six pieces of
fumiture to move (maitress, box springs, frame, dresser,
comer desk in two paris) from one place to another in
Morith Seaflle. The owner acted as if it would be terrible
thing If there was any more furniture than that, regardiess
of the fact that | was contracling to buy his time. not move
a specific number of pieces of furniture. | expressed the
idea thal maybe | was jusl loo small fo deal with and that |
should take my business elsewhere, and the owner cut me
a special deal on the fly which made it just barely cost
effective for me.

The movers themselves were very friendly, professional,
and careful. Not only did they get my furniture out of a
sixih floor apartment through an elevalor, but they took all

Hhn auben havnn af bl | lad nonbed and hed slanmad b

(&

€9 Seanch w a 3 @

@1 AddPhoto | [ Share | Bookmark

all B phiotos

# Requesta Quote

You can now requast a quote from this business
diractly from Yelp

(O Tooay 8:00 am - 8:00 pm Open now

Hours

Mon 800 am - 8:00 pm
Tue 00 am- 800 pm
Wed 8.00am-8.00pm
Thu  8:00 am - 8:00 pm Open naw
Fri 8:00 am - 8:00 pm
sat  8.00am-8:00pm
Sun  8.00am-800pm

Z Edit business info

More business info
Accepts Credit Cards Yes

ninja p.
o & Firstto reviaw
You might also consider

[ Al Points Heating &
Fireplace

QOO0 2 evws

Q 1.6 Miles

Nick T said "I had them come
out to service my fumace that
had not..." read more

‘¢ [T cristina’s House
Cleaning
Q0000 5reiews
Linda M. said "Cristina has
cleaned my Seattle home
weekly for Airbnb...*
read more

People also viewed

Gigantic Moving & Storage
LA DO000 79 evisvs

Shout out to Jose, Carlos, and
Mike.

I Heart Movers

¥ OO0 e







Brandon §.
Bothell, WA
§7 tirend
0 13 rediews

Food LoverlL.
Bothell, WA

¥ Owlends

£ 19 reviews

c 29, 2016 2:03:51 PM

They knew exactly where my new piace is, and they got
there as fast as | did. They moved in all the fumiture and
set up my bed frame and mattresses. They had a difficuit
challenge In getting my bid desk Into the office room, but
they were clever and mace it happen, They even moved
some computer equipment out of my car and into the new
unit

They job was finished with I'm sure not even two hours
gone of the four hours | purchased. We were wrapping up
and 1 was completing the paperwork when the owner called
1o make absolutely sure thal they weren't going to go over
four hours with this move. He even asked his movers what
time itwas. (Phones display that quite accessibly these
aays). Thatwas tacky. It made me feel like he was more
interested in money than in me.

So, the move went OK, but | can't see myself every
working with them again.

Was this review ...?

| @ usetat | @ Funay | @ cool

(%] 6/20/2013

| have used these guys twice now. They are hit and miss
with their service.

The first time went greal. They shrink wrapped items with
doors/grawers so they diont swing/slide open during
moving or transport. They worked fainy quickly, although |
found myself helping them unload in order to get done
sooner since they seemed pretty slow at getting things off.
They also took a "break” on the way from one residence to
the other.

The second time was pretty awful. | wanted them to unload
boxes at the doorway to the residence because | had
family there to help bring the boxes In. | stated this
repeatedly. but sure enough found one of the movers
bringing a load of boxes inside the residence with a hand
truck on the hardwood floors, letting the load down, and
then removing the hand truck from underneath by
dragging the metal lip across the hardwood....scratching it
of course.

| mean seriously? Did this guy have ANY brain cells or
respect for others property? That was precisely what | was
trying to avoid. This happaned twice before | had to
practically yell at them not to bring hand trucks Info the
home as it scratches up the hardwood. The rest of the
senvice was about the same. The only appreciable aspect
weas that | was not the one carrying fumiture up several
fiights of stairs. The quoted amount was about right on as
1ar as the total bill went

S0, they are a value and accurate in their quotes. They do
work hard for the most part, but you may find them taking
a "break”™ homes. the regard for
your personal belongings and home seems [ost which is
something any empioyee of a moving company should
have.

Was this review .7
@ usett | (& Funny | 6 Cool 1

12/25i2012

It you want to fee! being robbed. then try to use this place.
They will give you a reasonable quote, then try really hard
1o work slowfy so they can charge you the max price they
quole pius 25%. which is the max legal amount they could
get from you.

They are so unorganized and be expected many items not
being moved or misplaced. They moved our two glass
night stands. And tnere are 4 missing parts after the
move. We went back to our old house and found the
missing parts were slill sitting on the ground. They
managed only move part of night stands.

Was this review ...?

® vsert | @ Funny || & coot

wife &I's new home!
Can't Stop Moving
75 DOOO0 63 medews

Moving isn't easy but CSM
adds an elemant of caim to the
process

Browse nearby

Y1 Restaurants

Y nightiife

@8 snopping

**+ Show all

People viewed this after searching
for...

Moving Company Seattle
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Great moving company. | used them back in September.
They took great care with all of my things and were very
professional and easy to work with.

Was this review ...?

i @ usetur | (@ Funny & cool

DO000 1222012

1 hired AMM for a Sealtle-to-Seattie move in early
November, 2012. | reached out to a few different
companies, and AMM gave a falr price and great
communication (and didn't try to convince me lo slide my
move date to fit thelr schedule), so | chose them. AMM
was very clear about our payment options and assoclated
fees. | requesled 2 movers, bul AMM suggested 3, and
I'm glad they did - all 3 guys were busy the whole time, and
the job probably would have ended up costing more with
only 2, not to mention. it would have taken ali day long.

On the morming of our move, the guys showed up a little
bit late (30 min), but did call to let us know they were
coming. Once they amrived, they were all business. The
Jjob foreman was very professional, and has cbviously
Dbeen doing this work for seme time. They worked hard
and quickly, always careful with our stull, and always
respectful of both homes. The job took longer than they
estmated, and some stuff didn't fit into the truck (it was
packed ciear to the celling), but that has more to do with
my poor explanation of the amount of stutf we had than
anything AMM did wrong. When you're telling them about
your move, don't forge! to include everything in the craw
space and shed, and all the outdoor toys like the grill and
bikes In your Inventory. | of course neglected all of these
in my description, bul they look it in stride and made sure
1o only leave items behind which could be moved easily by
me alone. It was this kind of experience, fiexioiity, and
professionalism wihich | most greatly appreciated.

When we got moved in, we quickly realized there was a
cushion missing for my favorite chair. | immediately began
1o panic, because of the horror stories of lost items during
professional moves. however, AMM not only found the
cushion, but delivered it to our house a few days later in
perfect condition. We've been moved for a few weeks now
and have found absolutely no damage on anything
whatsoever. Very well donel | would recommend AMM to
anyone, and wil be calling them for my next move,

Guys - sorry for yet another boring pizza lunch, next tme
Vil provide sushi or tacos.

\Was this review ...7

@ usetul 1| | @ Funny | S Cool |

| 11/10/2010
#) Firstto Rasiew

first of all, these guys were an hour and a half fate
because they got [ost... ever heard of gps? or google
maps? a professional place would make sure he knew
where the location site was before they arrived so they
could ptan accordingly. Then at the very end, the Ed
(perceivably the owner) asks me if | can pay with a cash.
Keep in mind that | specifically went »ith this company
when another company gave me a lower rate for the
convenience of using a credit card. He gave me tnis story
about out of state blabbity blah.. um helio? it IS 2010 - this
local s out of state credit card bullShit is a lame excuse
and | was too shocked al what a stupid excuse to even
argue my point. And on top of that, he charged a minimum
3 hours which he mentioned minimum of 2 hours when |
first called. Another minor complaint is that one of the guys
whined the entire time. the job was pretly simple - move a
truck of stuff off of truck and Into an apartment they even
messed up on common sense things like.. don't stack the
heaviest thing on top ... Imean.. really??

Was this review .7
@ useful 1 (& Funny 2 | | & Cool






Dec 29,

S other reviews Ihat are not currenlly recommended »

Why Does Yelp RecommeidiRevieWs?

RECOMMENDAT(ON
SOFTWARE

We use

to

the reviews we think will be the most helpful to

the Yelp community based primarily on quality, reliabiity and the reviewer's activity on Yelp.
Advertisers gel no special treatment. The reviews below didn't make the cul and are

not

Into this

's overall star rating. Watch the video above or

check out our FAQ for more detalis.

JN
Edmonds, WA
#1 Ofriends
0 1 redew

Harriss M.
Issaquah, WA
#1 Ofriznds
0 1 review

#7102 friends
0 1redows

2016 2:03:51 PM

[ 711212012

Thelr estimate was way offl After even looking around our
whole house, he estimated 3 guys/1 truck & 5-6 hours
total Including the 45 min. drivel They actually needed 6
guys, 2 trucks and it took 10 hours! After 2 hours, WE
even had to go rent a 2nd truck (at our expense). We
even had EVERYTHING packed and ready to gol
Although we felt really bad those guys were worked SO
hard, we went with this company because of their
estimate! He tried to put it all on me at the end — why he
didn’t know that we had stairs at our new house, etc. The
bottom of our cabinet broke, a bookshelf gota hole in it, 3
glass items in a box broke... They were $o exhausted thal
we didn't even bother having them put some of the
furniture into the house, it woutd have taken more time, so
Itwas left In the garage.

Pretly miserable — live and leam

[+ Il 62002011

1 used this company to move only a short distance. The
owner gave me an estimate & said the more | packed
myseir, the lower the cost. | said 1 would do some of the
packing. they could do some. On the day they were do
pack us, they didn't show up. When | phoned the owner
said he thought | was gaing to do the packing. That put us
under extreme pressure because we HAD to move out the
next day. His crew showed up the next day and brought
exira people in order 1o gel the rest of the packing dene
and move us on the same day. The packing process was
adequate and they did work hard and were nice. But long
story short, there were too many people to get the jod
done efficiently. In the end, it cost us $1000 more than was
originally bid, our dining room table got badly damaged
when someone piled something heave on top of it with no
protection to the table and that will cost us a good bit of
have it repalred. And the final straw was how angry they
gotwhen | didn't have cash/check avallable to tip them.
After paying $1000 more than | thought | was gong to pay
thee was no way | had money to tip them. And when did

. lipping slart in the moving industry anyway? I've moved
many tmes over the years and never heard of tipping.
What's going on in this industry? | would never use them
again.

L0000 siz12014

America's Moving Machines was my first lime using a
moving company and it was a worry-free, hassle-free
experience. The workers were very professional and
respectful of my items, they were hard working, efficient.
and also helped me pack-up items | wasn't able lo get to.
Eddie came the same day | called 1o ask for an estimate,
and was able to have me moved into my new piace the
next week. | would highly recommend America's Moving
Machines above the rest, they had the most reasonable
quote for the amount of movers and all my personal
belonging they had to move.

Thank you again Eddie and the Amenca's Moving
Machines team!
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Continue reading other

From the business
Speciaities

America's Moving Machines specializes in local and long distant moves, we aiso do out of state
moves. We own frucks for small jobs and big semi's for huge jobs. We have all the material you
need to make your move effortless and worry free. Our movers are trained with years of
experience and are efficient and quick. You ask how can you be both efficient and quick?
Through years of experience, training, and working out the kinks. We've moved everylhing from
office buildings, homes, condos, to grand pianos, and small studios. If you have any questions
about a move feel free (o call us, we would love lo answer any and all questions.

History
Established in 2006.

America’s Moving Machines has over 15 years experience in the Greater Puget Sound area,
helping people with their moving needs. Our crew consists of professional movers who work
hard to provide you with an exceptional moving experience. You can count on us for the best
quality care - now and In the years to come. We are fully licensed. bonded and insured for local
2na long distance moves, Let us do all the heavy liting and save you time, money, and stress.
Our company is available 7 days a week. with last-minute move options, however big or small
We are based out of North King County / South Snohomish County. AMM consisls of
experlenced movers who have bullt our company based upon a growing reputation for
exemplary customer service, and sheer oid fashioned hard work. We would like to thank our
new and loyal clients, who have helped us succeed even in a difficult economty. We here at
AMM take pride in our work. repulation, and community.

Meet the Business Owner

Eddie P.
Businass Cwmer

My name is Eddie and I've been moving in Seallle for over 15 years. My career as a mover
began at a corporate moving company, this is were | leamed to be a professional mover. This
inspired me to create a moving that p a ience with clients and
was cost effective - no matter how big or small. With my years of experience | began America’s
Moving Machine. | am blessed 10 have successful moving company and | attribute that to hard
work. an honest reputation, and rmy community. | believe in honest value at a fair price. | have
little over-head which helps me give the most compelitive rates to my clients. If you have any
questions please feel free to ask, | look forward to hearing from you.

Best of Yelp Seaftle — Movers

Seattle Selact Moving ‘SuperFriends Moving
w2y AR r |

Can't Stop Moving
* Rk ok * 3810

See Llore Movers in Seattie
You Might Also Consider

) Chinook Enterprises Garage Doors
annnu 2 reviews

Ken S. sald "Chinook was a recommendation from a neighbor. As many knox It is hard
10 find a trusted business. | called and Conrad stopped oul. He provided opiions, and we
decided to replace the 30 yr old wooden door...." read more

In Garage {

vICES

{1 Olson’s Outdoor Improvements

DO0EEL 4 revens Q 12.7 miles away from America's Moving Machines
Tree Service-Fence bullding and repalr-Deck bullding and repalr-Cedar fence
specialists From weekly landscape maintenance to close quarter tree removal, Olson's
Outdoor Improvements is a company you can trust to do a greal .. read more

in Tre wvices. Decks & Railing. Fences & Gales

About Discover Yelp for Business Owners Languages
About Yelp The Local Yelp Clalm your Business Page English *
Order Food on Eat24 Yelp Blog Adverlise on Yelp

Careers Support Online Ordering from Eat24 Countries

Ovace Yelp Moblie Yelp R 1l -
Dec 29. 2016 2:03:51 PM P e¥p Reservations United States
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Invite friends to like this Page

Maving provides fent
moving senvices and will ensure that all your
forniture and personal belongings arive safely at
their destination, Call cur Seattle, WA movers
loday.
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Corporations: Registration Detail - WA Secretary of State Page 1 of 1

@ Our offices will be closed Monday, January 2nd in observance of the New Year's holiday.

AMERICA'S MOVING MACHINES INC

UBI Mumber 602653858
Category REG
Profit/Nonprofit Profit
Active/lnactive Active
State Of Incorporation WA

WA Filing Date 0240772007
Expiration Date 0242812017

Inactive Date
Duration Perpetual

Registered Agent Infarmation

Agent Name EDUARDD PONCE
Address 14355 ALURDRA AVE N
City SEATTLE

State WA

ald 98133

Speclal Address Information

Address

City
State
Zip

Governing Persons (as defined in ROW 2395,105(12) httpzfapp.egwa gov/ROW/supdefault.aspyicite=23.95.105)
Title Name Address

‘Governor PONCE , EDUARDO 14355 AURDRA AVE N
SEATTLE, WA 58133

https://www.sos.wa.gov/corps/search_detail.aspx?ubi=602693858 12/29/2016
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Page 1 of 1

ABOUT US | CONTACT US lagon
q Espafiol reqgister
Department of ( g InBathn
Revenue s<hington'’s futur
Washington State . Search
i ¥ ) DONGBUSINESS  REGISTER MY BUSINESS ) LODKUP BUSINESS INFORMATION
lome “
Back lo search results
Flle & pay taxes
If "No pp after Tax R Number, the account is not registered with the Dep of R
Dolng business However, it may be registered with other agencies In the state.
Business types
Regletar,my businase Washington State Department of Revenue
My account State Business Records Database Detail
Audits
TAX REGISTRATION NO : 602693858 ACCOUNT OPENED :2/7/2007 12:00:00 Al
Find taxes & rales UBT: 602693858 ACCOUNT CLOSED : OPEN
ENTITY NAME : AMERICAS MOVING MACHINES INC
" BUSINESS NAME ;
Workshops & education
MAILING ADDRESS : BUSINESS LOCATION :
Get a form or publication 14355 AURORA AVE N 8911 EVERGREEN WAY
SEATTLE, WA 98133-6916 EVERETT, WA 98208-0000
Find a law or rule ENTITY TYPE : CORPORATION RESELLER PERMIT NO:A33 €819 19
PERMIT EFFECTIVE: ~ 8/10/2015
- NAICS CODE : 484210 PERMIT EXPIRES:  8/9/2019
X NAICS DEFINITION USED HOUSEHOLD AND OFFICE
GOODS MOVING
Weinsed your hielp: FOR NON-COMMERCIAL USE ONLY
Take a 30 sec survey . 12/29/2016 2:18 PH
If you are unable to find the reseller permit you are looking for, try searching
"0“’ us by tax registration/UB| number.
improvel
Take our Survey
CONTACT US | ABOUT US | QUESTIONS & ANSWERS | PRINTER FRIENDLY | CAREERS
l - (You| ool | Peomd | @37 | Tagolog | g ét | Fis | gdahceessVashington.
Your Privacy ] ALL RIGHTS RESERVED. : Voler rogistrabion assictance (SECRETARY OF STATE)

http://dor.wa.gov/content/doingbusiness/registermybusiness/brd/default.aspx 12/29/2016
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WA State Licensing:License Query Search Page 1 of 1

Search
BUSINESS & PROFESSIONAL LICENSES

Search Results Take a quick Surv

Your Search Criteria: _New Search |

License Type: All Professional Licenses
Business Name: Americas Moving Machine
Last Name: Ponce

First Name; eduardo

County: All Counties

No matches were found for your search.

Information Current as of 12/28/2016 7:07AM Pacific Time

Use of lists of individuals provided on this site for commercial purposes Is prohibited under Chapter 42.56 of the Revised Code of Washington.

Homa | Privacy | Other Licensas | Contact Us | Copyright @ 2016 DOL

https://fortress.wa.gov/dol/dolprod/bpdLicenseQuery/lgsSearchResults.aspx 12/29/2016



Attachment H

SAFER Web - Company Snapshot AMERICAS MOVING MACHINES

O USDOT Number O MC/MX Number @ Name

Page 1 of 2

Company Snapshot

Enter Value: [AMERICAS MOVING M

ID/Operations | Inspections/Crashes In US | Inspections/Crashes In Canada | Safety
Rating

and submit form MCS-150 which
of your 's safety

Carriers: If you would like to update the ID/Operatit ir
can be obtained online or from your State FMCSA office. If you would like to
data, you can do so using FMCSA's DataQs system.

please

the

AMERICAS MOVING MACHINES

USDOT Number: 2009093

Other Information for this
Carrier

¥ SMS Results
¥ _icensing & Insurance

Carrier and other users: FMCSA provides the Company Safety Profle (CSP) to motor namers and the general public interested in otdaining greater detail on a

then what is 1in the C:

particular motor carrier's safety p
5660 or (703)280-4001 (Fee Required).

p

To oblain a CSP please visit the CSP oder page or call (800)832-

For help on the explanation of Individual data fields, click on any field name or for help of a general nature go to SAFER General Help

The information below reflects the content of the FMCSA inf { y st as of 12/28/2016.
Entity Type: | CARRIER
status; | NoT AU | Out of Service Date: | Hone
Legal Name; | AMERICAS MOVING MACHINES
DBA Name;
Physlcal Address; | 4355 AURORA AVE N
SEATTLE, WA 93133
Phone: | (206) 218-8641
Mailing Address: | 4355 AURORA AVE N
SEATTLE, WA 98133
USDOT Number; | 2009093 State Carrier ID Number;
MGIMUFE Numbarisk: DUNS Number: | -
Bowsr Unitg: | 1 Drivers; 12
MCS-1£0 Form Date: | 08/22/2015 MCS-150 Mileage (Year): | 10,000 (2014)
Operation Classification:
X Auth. For Hire Priv. Pass (Non-business) State Govt
Exempt For Hire Migrant Loceal Govt
Private(Property) U.S. Mall Indian Nation
Priv. Pass, (Business) Fed. Govt
Carrior
X Interstate Intrastate Only (HM) Intrastate Only (Non-HM)
Cargo d:
X General Freight Liquids/Gases Chemicals
X Household Goods Intermedal Cont. Commedities Dry Bulk
Metal: sheets, coils, rolls Passengers Refrigerated Food
Motor Vehicles Oilfield Equipment Beverages
Drive/Tow away Livestock Paper Products
Logs, Poles, Beams, Lumber  Grain, Feed, Hay Utilities
Building Materials Coal/Coke AgriculturaliFarm Supplies
Mobile Homes Meat Construction
Machinery, Large Objects Garbage/Refuse Water Well
Fresh Produce US Mail
1D/Operations | Inspections/Crashes In US | Inspections/Crashes In Canada | Safety Rating

US Inspection results for 24 months prior to: 12/28/2016

Total Inspections: 0
Total IEP Inspections: 0

Note: Total inspections may be less than the sum of vehicle, driver, and hazmat inspections, Go to Inspections Help for further information.

httn://safer.fmesa.dot.gov/auerv.asn?searchtvne=ANY &auerv tvpe=auervCarrierSnansh...

12/29/2016






SAFER Web - Company Snapshot AMERICAS MOVING MACHINES Page 2 of 2

Inspections:
Inspection Typs Vohicle Driver Hazmat 1EP
Inspections 0 0 0 0
Out of Service 0 ) 0 ]
Out of Service %, 0% 0% 0% 0%
Nat'l Average %,
{2005, 3610 20.72% 5.51% 4.50% NIA
Crashes reported to FMCSA by states for 24 months prior to: 12/28/2016
Note: Crashes listed represent a motor carrier’s invoh in ashes, without any determination as to responsibility.
Lrashos;
[ Type| Fatal | Injury | Tow | Total |
| Crashes| o | 0 | [] | [ |

ID/Operations | Inspections/Crashes In US | Inspections/Crashes In C da | Safety Rating

Canadian Inspection results for 24 months prior to: 12/28/2016

Total inspections: 0
Note: Total inspections may be less than the sum of vehicle and driver inspections. Go fo Inspections Help for further information.

Inspestion Type: Vehicle Driver
Inspections 0 o
Out of Service 0 0
Out of Service % 0% 0%

Crashes results for 24 months prior to: 12/28/2016

Note: Crashes listed represent a motor carrier’s involvement in reportable crashes, withcut any determination as to responsibility,

Crashes:
I Yypnl Fatal l Injury l Tow I Total I
| Grashes| o | 0 | o | o |
1D/Operations | Inspections/Crashes In US | Inspections/Crashes In Canada | Safety Rating

The Federal safely rating does not necessarily reflect the safety of the carrier when operating in

Carrier Safety Rating;
The rating below Is current as of: 12/28/2016

Review Information:

Rating Date: Nona | ReviewDate: [Noae
Rating: None | Type: [Nona

SAFER Home | Feedback | Privacy Policy | USA gov | Fraadom of Information Act (FOIA) | Accessibility | OIG Holline | Wab Poscies and Important Links | Plug-ins

Federal Moter Cammier Safety Administration
1200 New Jersey Avenue SE, Washinglon, DC 20590 + 1-800-B32-5660 « TTY: 1-800-877-8330 « Field Ofice Conlacte

http://safer.fmcsa.dot.gov/query.asp?searchtype=ANY&query_type=queryCarrierSnapsh... 12/29/2016
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Driver Details Page 1 of 2

Driver and Plate Search Help
Back
Selected Driver
PIC: PONCEED255BG
Last: PONCE Suffix:
First: EDUARDO
Middle: DANIEL
SSN: Date of birth: 01/07/1975 Gender: M
Height: 6'0" Weight: 175 Eye color: Brown(BRN)
Street: 8356 16TH AVE NW APT 402 City: SEATTLE State: WA
Zip code: 98117 -3668 County: King Country: Usa
Out of state: ™1 Return to WA:
CDL class: License info: Organ Donor
Last trans: 32 - License Renewal
Expires: 01/07/2018 Last update: 07/19/2013 12:00:00 AM
Driver Endorsements
Code Info Code Desc Code Detail
Driver Restrictions
Code Info Code Desc Code Detail

Restriction C Corrective Lenses

Ignition Interlock (IIL) Information

Effective date Expiration date Reason for license

CDL Certification Information

CDL self-certification Self-certification date Medical certification

Driver CDL Waiver Information
Waiver type Issue date Effective date Status

Driver History
Related PIC Name City Birth date Relation Last update

Driver Comments
Code Info Sequence ID Last update Effective Comment info

Driver Address History
Street City County State Address type Request date Last update

https://secureaccess.wa.gov/dol/doldaps/Search/DriverDetails 12/29/2016



Driver Details Page 2 of 2

Driver Transactions

PIC Transaction code Previous transaction code Transaction date
PONCEED255BG 32 - License Renewal 33 01/30/2013

Related Vehicles

License plate Model year Make Series body Primary color Secondary color VIN Old plate New plate
AFN5740 2011 HOND ' CRVSD JHLRE4H57BC032075

The infermation contained in this syslem is confidential,
Inappropriale access or use of this informasion may result in civil and or criminal actions.

DAPS Home | Copyright & 2016 DOL

https://secureaccess.wa.gov/dol/doldaps/Search/DriverDetails 12/29/2016
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STATE OF WASHINGTON

UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W., P.O. Box 47250 e Olympia, Washington 98504-7250
(360) 664-1160 o TTY (360) 586-8203

Jan, 27,2017

Eduardo Ponce

America’s Moving Machine
14355 Aurora Ave N.
Seattle, WA 98036

RE: Household Goods Moving in Washington State
Dear Mr. Ponce:

The Utilities and Transportation Commission has information that you are conducting household
goods moves within the state of Washington. Advertisements for your household goods services
have been found on www.americasmovingmachines.com, www.yelp.com, and
www.facebook.com. You do not have a valid permit, as required by state law, to conduct this
type of work. Conducting household goods moves requires a permit issued by the commission.

To avoid enforcement action, your complete household goods permit application, supporting
materials, and application fee must be submitted to the commission by Feb. 10, 2017,

Until you obtain a permit, you must immediately cease operating as a household goods
mover in Washington State. Operating as a household goods mover without the required permit
is illegal and subject to a penalty of $5,000 per violation. This means that you may receive this
penalty for each day you operate in violation of the law.

You must also immediately cease advertising as a household goods mover in Washington
State. Advertising for the transportation of property for compensation in Washington without a
proper permit is against the law. The penalty for advertising without a permit is $5,000 per
violation. This means that you may receive a penalty for each and every advertisement. At this
time, the commission has documented advertisments for household goods moving services from
America’s Moving Machine.

If you advertise or operate as a household goods mover without a permit, the commission
will take enforcement action against you. Such action may include the above-mentioned
financial penalties; and you will be served with a subpoena and be required to appear before a
judge.

Respect. Professionalism. Integrity. Accountability.






America’s Moving Machine
Jan. 27,2017
Page 2

Again, to avoid enforcement action, your complete application, supporting materials, aad
application fee must be submitted to the commission by Feb. 10, 2017.

If you have questions about the household goods laws, please contact Rachel Jones, Cempliance
Investigator, at (360) 664-1129 or rjones(@utc.wa.gov.

Should you decide to apply for a household goods moving permit, please note that you still may
not operate as a household goods mover in Washington State until you have received a permit.
To request a permit application, please call (360) 664-1222. You may also download an
application from the commission’s website at www.utc.wa.gov/mover,

Sincerely,

Susie Paul, Compliance Investigations Manager
Consumer Protection



Attachment K



Q’\Q)-:-.v Request a Quote - Americas M...

Thank you. Your nformation has been submited.

Feb 16, 2017 8:09:19 AM
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(No subject)

A AMM <americasmovingmachines@gmail.com> (] A Replyall |
L Tue 2/21, 6:54 PM
You
Inbox

orry for the late response, we are experiencing some problems with our website so we are not
getting our emails right away so We would like to thank you for considering America's Moving
Machines for your upcoming move. We carry the following coverage: $1,000,000 liability on
our moving trucks (which covers all of your items from point A to point B during the move),
$2,000,000 general property liability, umbrella liability, $1,000,000 workers comp, and
employers liability of $2,000,000. Moving rates are as follows:

$47.50 per mover per hour, [2] men,

Based on the informaticn you provided tfo us, as well as our experience, we estimate your move
to be completed in [3 hour minimum]. Incorporated in our moving rates are the moving
truck(s)/tralier(s) and all of the essential moving equipment (plastic wrap, bubble wrap, duct
tape, wardrobe boxes, speed pack boxes, wall, floor and door protectors) as well as

standard liability insurance. (Additional coverage available for purchase.) We guarantee our
quality standards - your satisfaction is our #1 goall

In order to provide you with the most accurate quote, we offer free written, binding and
non-binding estimates; just give us a call at (206)218.8641 or email us at your convenience
with more information, or if you'd like to schedule a walk-through.

Our company does not charge hidden fees, or (WSST) sales tax or fuel fees. We operate
seven days a week from 7:00am to 8:00pm (flexible) covering King, Snohomish and
surrounding counties,

Best Regards
Ed Ponce Carrier Representative

Thank You for your interest in America's Moving Machines!
For more information visit our website

http://www.americasmovingmachines.com



