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DECLARATION OF  

RACHEL JONES 

   

Rachel Jones, under penalty of perjury under the laws of the State of Washington, declares 

as follows: 

1. I am employed by the Washington Utilities and Transportation Commission 

(Commission) as a Compliance Investigator in the Consumer Protection Section. 

As a Compliance Investigator, my responsibilities include conducting 

investigations regarding the business practices of regulated utility and 

transportation companies. As part of those duties, I investigate household goods 

carriers that may be operating without the required Commission permit.  

2. On September 9, 2016, I received a tip on the illegal moving hotline, that Acme 

Moving Labor was performing household goods moves without having a permit 

with the Commission. I was told the company has a business website at 

www.acmemovinglabor.com and that this company is charging rates outside of 

the tariff. I began an investigation into the activities of Acme Moving Labor on 

September 12, 2016.  

3. After researching on the internet I found several websites connected to the name 

Acme Moving Labor. These websites included www.yelp.com, 

www.youtube.com, and www.acmemovinglabor.com. On www.yelp.com, the 

advertisement for Acme Moving Labor included the business website 

www.acmemovinglabor.com, contact telephone number of (206) 629-7147, 

address: 345 Pacific Ave. N. MM1, Pacific, WA 98407. In several reviews, 

Kedric Jackson is named as a manager and crew worker.1 I completed a search 

on Washington State Department of Licensing and Washington Secretary of 

State’s websites, which produced no records. I performed a search on 

Washington State Department of Revenue, which produced results for Acme 

Moving Labor. The entity name is Cheryl Ball, mailing address: 839 1st Ave. N., 

                                                 
1 See Attachment A for copy of the www.yelp.com and www.acmenmovinglabor.com advertisements, which I 

printed on September 12, 2016. 
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Kent, WA 98032-3070, and business address: 345 Pacific Ave. N. JJ-2, Kent, 

WA 98047-1293.2 

4. A search on the U.S. Department of Transportation Safety and Fitness Electronic 

Records (SAFER) website produced results, Cheryl Ball is listed as the owner of 

Acme Moving Labor. The physical and mailing addresses are documented as 839 

1st Ave. North, Kent, WA 98032. The website www.acmemovinglabor.com has a 

contact telephone number of (206) 629-7147.3  

5. I reviewed Commission records on September 12, 2016, related to Acme Moving 

Labor to determine whether the company held a household goods permit. As of 

that date, Commission records showed neither Cheryl Ball nor Acme Moving 

Labor have ever applied for, or received, a household goods permit.4 

6. On September 12, 2016, at 1:17 p.m., I called (206) 629-7174 under an assumed 

name and requested an estimate on a household goods move. A male answered 

the phone and I told him, I’m moving from a two-bedroom apartment in Kent, 

WA to another apartment complex in Kent, WA on September 29, 2016. The 

male responded back that it will be $140 per hour for two movers and a truck, 

with a minimum of three hours and $125 surcharge fee for fuel. I was told the 

moving time will start when the workers arrive at my place and end when they 

finish unloading. 

7. On September 19, 2016, a compliance letter was sent to Cheryl Ball to cease and 

desist all operations with household goods moves until a permit is obtained from 

the Commission.5 

8. On September 29, 2016, the Commission received an application for a household 

goods permit from Cheryl Ball, for Acme Moving Labor.6 

9. On October 4, 2016, Mr. Jackson submitted a letter on behalf of Acme Moving 

Labor to Commission staff requesting more time to cease advertisement as a 

household goods carrier. On October 4, 2016, Acme Moving Labor was granted 

until October 13, 2016, to make the necessary changes to the company’s on-line 

advertisements.7  

                                                 
2 See Attachment B for a copy of Department of Licensing, WA Secretary of State records, and Department of 

Revenue, which I printed on September 12, 2016. 
3 See Attachment C for a copy of SAFER Record, which I printed on September 12, 2016. 
4 See Attachment D for a copy of Commission Records documenting no record of a permit for Acme Moving 

Labor. 
5 See Attachment E for a copy of the Compliance Letter, dated September 19, 2016. 
6 See Attachment F for copy of the Household Goods Permit Application, filed on September 29, 2016. 
7 See Attachment G for a copy of the letter dated on October 1, 2016, and Commission staff’s response, dated 

October 4, 2016. 
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10. On October 19, 2016, the Commission issued a Notice of Intent to Deny and 

Notice of Opportunity for Hearing, due to the criminal history of the company’s 

operation manager Mr. Jackson. A docket number was assigned, TV-161097. On 

October 31, 2016, Acme Moving Labor requested a hearing. A hearing was 

scheduled for December 6, 2016.8 

11. On November 14, 2016, I did an internet search of www.yelp.com, where I found 

photographs related to a residential move posted by the business owner, Acme 

Moving Labor on October 30, 2016.9 

12. On December 1, 2016, I conducted an internet search on www.yelp.com, and 

found an Acme Moving Labor advertisement that stated, “Free truck rental, 

packing, loading, PODs, Seattle.”10  

13. On December 1, 2016, under an assumed name I requested a quote for a 

residential move from Acme Moving Labor’s yelp website. I stated I wanted a 

quote for a move in Auburn, from a two-bedroom apartment to a five-bedroom 

house in Auburn. I stated, “I need full service, packing, unpacking, and stuff to 

be picked up from storage and delivered to my new address.” I received an email 

response back from Kedric Jackson, Acme Moving Labor, stating that they are 

not available. When I asked if he could provide me with recommendations, he 

responded by asking me what date I wanted to move.  

14. On December 2, 2016, I responded to Mr. Jackson by email telling him that I was 

looking to move on December 16, 2016. Mr. Jackson responded and stated he 

had rearranged his schedule and was able to help me move on the 16th. Mr. 

Jackson requested that I call him at (253) 653-8635. I called the number and a 

male answered and identified himself as Kedric Jackson. Mr. Jackson wanted to 

know how far my old address and new address was from each other. I told him it 

was about 15 to 20 minutes. I told Mr. Jackson I needed full service, which 

included packing, unpacking, a truck, and help moving my belongings from 

storage to my new address. I told Mr. Jackson that I received a quote of $6,000 

from another company. Mr. Jackson said he can move me for cheaper, including 

packing, unpacking, a truck, and delivering my stuff from storage. He requested 

to come by my place and see what goods I have to give me an accurate estimate.  

                                                 
8 See Attachment H for a copy of Notice of Intent to Deny Application, dated October 19, 2016 
9 See Attachment I for a copy of www.yelp.com advertisement and photographs of a residential move, which I 

printed on November 14, 2016. 
10 See Attachment J for a copy of the www.yelp.com advertisement and messages, which I printed on 

December 1, 2016. 
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15. On December 2, 2016, Mr. Ross Day, who is the attorney representing Cheryl 

Ball the owner of Acme Moving Labor, requested to withdraw Acme Moving 

Labor’s application and hearing.11 

16. On December 15, 2016, I reviewed Department of Revenue records (DOR), 

Washington Secretary of State records, Department of Licensing, and SAFER 

records, to see if Cheryl Ball was still active in their databases. Records showed 

Cheryl Ball as active in DOR records and SAFER records. There are no records 

of Cheryl Ball or Acme Moving Labor in the Department of Licensing database; 

however, the records in Washington Secretary of State show Mr. Ross Day as the 

agent of Acme Moving Labor, LLC, filed on October 7, 2016.12 

 

DATED this 19th day of December, 2016, at Olympia, Washington. 

______________________________________ 

RACHEL JONES 

 

  

                                                 
11 See Attachment K for a copy of Notice of Withdrawal of Application, dated December 2, 2016. 
12 See Attachment L for a copy of Department of Revenue, WA Secretary of State, Department of Licensing, 

and SAFER records, which I printed on December 15, 2016. 
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