RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

AGENCY: WMPH VACATIONS
AGENCY CONTACT. Name: Email:
Phone: Fax:
SHUTTLE EXPRESS: Refers to Shuttle Express, Inc. — Cerlificate No. C-975
SALES PERIOD: WUTC Approval Effective Date " ; _ ‘s - December 31, 2018

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the "Parties”).
The Parties agree as follows:

TERM
Agreement is effective for all sales on and between WUTC Approval Effective Date
and Dec. 31, 2016.

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services rendered is net pricing for all areas offered. SE will determine pricing annually.
All other SE services will be quoted upon request.

PAYMENT
Invoices due upon recelpt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival times ‘
included. If sending manifests, they must be provided at least seven days before service is to be provided. 3

INSURANCE 3
SE, at its expense, will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION :

SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and from all
claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following addresses:
e To: WMPH
800 SW 16™ St. Address 5 Q0O Cm\m\gss Par g,\br\
Renton, WA 98057 <ude 30

Attn: Sales Department Afirer %\ (Q\ | &Qg N ,g 53 3“\{5
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2016 Wholesale
Agreement and Rates

GENERAL PROVISIONS

a)

b)

c)
d)

e)

All services shall be completed in a good and safe manner, in compliance with all applicable laws.

In the event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

SE shall not be liable for any delay due to circumstances beyond its control.
Any changes to this document must be signed by both SE and AGENCY.

Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

SHUTTIZ)?W WMPH VACATIONS:
) / == el W25l
Siggature \i Signature f
p&u | Kavoms £ Donald Walke
Name (please pn'nt)v Name (please print)

res fert ta-Buinasl

Title

Title
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RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

Booking Information

« Rates are per party for Share Ride, dependent upon number of guests in party, and per vehicle for private
services.

« Book online using the booking portal provided or email the guest manifest to sales@shuttieexpress.net at least
seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72
hours in advance for private service.

o Private Group Transfers (Advance Bookings Required)
Private group transfers and charters are available with advanced bookings. Contact us for pricing. Options include
14-28 passenger mini coaches; 55 passenger motor coaches; town cars, SUVs and limos for hourly or point-to-
point service.
Email Address: sales@shuttieexpress.net
Malling Address: 800 SW 16™ St., Renton, WA 98057
Phone Numbar: (425) 981-7000 Fax Number: (425) 981-7053

e Cancellation policy
Contact us at least 24 hours before service by fax or email to cancel shuttle service. Private non-airport service
canceliation policy will be provided upon request. No shows will be billed.

¢ Vouchers
A pre-approved direct bill account or pre-paid service Is required for wholesale amival/departure transfers using
vouchers. Passenger will redeem voucher with driver or SE staff upon arrival/departure, one voucher per guest,
per trip. Important: If using vouchers, please Include examples with your signed agreoment.

Voucher language and Guest Information:
e Advanced bookings are required for arrival/departure transfers. One voucher per passenger, per trip.
o  Luggage Policy: We allow up to two standard-size checked bags and two cary-ons per guest.
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.
e  Children under age 16 must be accampanied by an adult.
e Airport transfer rate does not include optional gratuity.

Arrival Procedures

How to find us at SeaTac Alrport

Our check-in area is located on the 3rd ficor of the parking garage at SeaTac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go dewn one fioor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza.

How to find us at Pier §6:

After leaving the Customs Inspection area, turn right and proceed south past the bus area to the sidewalk along the
street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located just beyond the
sky bridge and the Conference Center entrance.

How to find us at Pier 91:

After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the
street and at the end of the covered walkway near parking slots *S" and “T.” Our coordinators will check you in and
ascort you to your vehicle when you are assigned.
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RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

RATES
Downtown Airporter Service . I o . Retall Net
Dawntown Airporter service (one way) between SeaTac Alrpon and the follawlng downtown Seattie  $18 pp $16.20 pp
hotels:

» Crowne Plaza + Renalssance

« Falmnont Otympic » Sheraton Seattle

¢ Grand Hyatt s Warwick

« Hilton Seattle « Westin Seattie
Scheduled Shutﬂe Service - Hataln ‘ ; Rotall Not
Scheduled service (one way) between SeaTac Alrport and the following Seattle hotels $18 pp $16.20 pp

« Best Westemn Executive inn « Marriot Waterfront

o Courtyard by Marriett — Seattle « Maxwell Hotel

« Edgewater « Red Llon on 5% Avenue

« Four Points by Sheraton « Sitver Cloud — Stadium

¢ Hollday inn Express & Suites o SpringHill Suites Seattle

(Seattie Center) « Paramount Hotel

= Holiday Inn Seattle o Quality Inn & Suites

¢ Hotel 5 W Hotel

s Hyatt at Olive 8
Scheduled Shuttle Sarvice - Piers ‘ ' Retall.  Net
Scheduled Semce SeaTac Alrport to/from pler 66/91 $22 pp $20 pp
Scheduled Service — Seloct Beliovue Hotels to/from Pler 66/91 ‘ $20 pp $18 pp
Coast Hotel, Bellevue Red Lion, Hyatt, Hilton
Scheduled Service — Major Downtown Seattle Hotels to/from Pler 66/91 $12 pp $10.80 pp
Share Ride Service ' : : Retall Net
-SeaTac Alrport - Alrport-area hotels - $30 - $35 $21pp
SeaTac Airport - all other downtown Seattle-area hotels not listed above. $34-$41 $23.50 pp
SeaTac Airport - Bellevue-area hotels $38 - $51 $26.50 pp
SeaTac Airport - Redmond, Everett, Tacoma area hotels $42 - $687 $29 pp

Excludes the following Tacoma hotels (private service anly): Hotel Murano, Best Western
(Tacoma Dome), LaQuinta Inn, Red Lion Hotel, Lakewood Mofor Inn

Fuel surcharges currently do not apply to Downtown Airporter, Scheduled Service and Share Ride but may be added as necessary.
Gratuity nol included.

o
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RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

AGENCY:; THE TRAVEL CORPORATION . . .
Jacqui Browne jacqui.browne@travelcorporation.com.au
AGENCY CONTACT: Name: Helen Baker Email: Helen.baker@traveicorporation com.ay
Phone: +61 29028 3313 Fax:
SHUTTLE Refers to Shuttle Express, Inc. — Certificate No. C-375
EXPRESS:
SALES PERIOD: WUTC Approval Effective Date - December 31, 2016

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the “Parties”).
The Parties agree as follows:

TERM
Agreement is effective for all sales on and between WUTC Approval Effective Date

and Dec. 31, 2016.

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services rendered is net pricing for all areas offered. SE will determine pricing annually.
All other SE services will be quoted upon request.

PAYMENT
Invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival times
included. If sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at its expense, will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION '
SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and from all
claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following addresses:

To: THE TRAVEL

To SE:  Shuttie Express, Inc. CORPORATION Name  Travel Corporation
800 SW 16% St. Address 35 Grafton Street
Renton, WA 98057 Bondi Junction NSW 2022 Australia
Attn: Sales Department Attn: Jacqui Browne

Initial and return with contract ZB Page 1of 5



RECEIVED NQOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

GENERAL PROVISIONS
a) All services shall be completed in a good and safe manner, in compliance with all applicable laws.

b) In the event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

c) SE shall not be liable for any delay due to circumstances beyond its control.
d) Any changes to this document must be signed by both SE and AGENCY.

e} Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission.

AUTHORITY OF PARTIES
Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in

accordance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

SHUTT EXPRESS IN THE TRAVEL CORPORATION:
J Browne

(jture Signature
\ aun 0# Jacqui Browne

Name (please prlnt) Name (please print)
'/) reg // ¢ w‘f Contracting Manager
Title Title
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RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

Booking Information
« Rates are per party for Share Ride, dependent upon number of guests in party, and per vehicle for private
services.

o Book online using the booking portal provided or email the guest manifest to sales@shuttleexpress.net at least
seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72
hours in advance for private service.

* Private Group Transfers (Advance Bookings Required)
Private group transfers and charters are available with advanced bookings. Contact us for pricing. Options include
14-28 passenger mini coaches; 55 passenger motor coaches; town cars, SUVs and limos for hourly or point-to-
point service.
Email Address: sales@shuttleexpress.net
Malling Address: 800 SW 16" St., Renton, WA 98057
Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

e Cangcellation policy
Contact us at Jeast 24 hours before service by fax or email to cancel shuttle service. Private non-airport service
cancellation policy will be provided upon request. No shows will be billed.

» Vouchers
A pre-approved direct bill account or pre-paid service is required for wholesale arrival/departure transfers using
vouchers. Passenger will redeem voucher with driver or SE staff upon arrivalideparture, one voucher per guest,
per trip. important: If using vouchers, please include examples with your signed agreement.

Voucher language and Guest Information:
s - Advanced bookings are required for arrival/departure transfers. One voucher per passenger, per tnp.
« Luggage Policy: We allow up to two standard-size checked bags and two camry-ons per guest.
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.
e Children under age 16 must be accompanied by an adult. ’
o Airport transfer rate does not include optional gratuity.

Arrival Procedures

How to find us at SeaTac Airport

Our check-in area is located on the 3rd floor of the parking garage at SeaTac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza.

How to find us at Pier 66:

After leaving the Customs Inspection area, turn right and proceed south past the bus area to the sidewalk along the
street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located just beyond the
sky bridge and the Conference Center entrance.

How to find us at Pler 91:

After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the
street and at the end of the covered walkway near parking slots *S™ and “T.” Our coordinators will check you in and
escort you to your vehicle when you are assigned.

Initial and return with contract j B Page 3of 5



RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

RATES
Downtown Alrporter Service Retalt Net
Downtown Airporter service (one way) between SeaTac Alrport and the foliowing downtown Seattle  $18 pp $16.20 pp
hotels:

« Crowne Plaza + Renalssance

« Faimont Olympic « Sheraton Seattle

« Grand Hyatt » Warwick

+ Hilton Seattle » Westin Seattle
Scheduled Shuttle Service - Hotels : Retall ~  Net
Scheduled service (one way) between SeaTac Alrport and the following Seattle hotels: $18 pp $16.20 pp

+ Best Westem Executive Inn « Marriot Waterfront

« Courtyard by Marriott — Seattle ¢ Maxwell Hote!

+ Edgewater « Red Lion on 5™ Avenue

» Four Points by Sheraton » Silver Cloud — Stadium

» Holiday Inn Express & Suites o SpringHill Suites Seattle

(Seattle Center) « Paramount Hotel

« Holiday Inn Seattle e Quality Inn & Suites

« Hotel 5 o W Hotel

« Hyatt at Olive 8
Scheduled Shuttle Service - Plers Retall Net
Scheduled Service — SeaTac Airport toffrom pler 66/91 $22 pp $20 pp
Scheduled Service — Select Bellevue Hotels to/from Pler 66/91 $20 pp $18 pp
Coast Hotel, Bellevue Red Lion, Hyatt, Hilton
Scheduted Service — Major Downtown Seattle Hotels to/from Pier 66/91 $12pp $10.80 pp
Share Ride Service : Retall Net
SeaTac Airport - Airport-area hotels $30- 535 $21 pp
SeaTac Airport - all other downtown Seattle-area hotels not listed above. $34 - $41 $23.50 pp
SeaTac Airport - Bellevue-area hotels $38 - $51 $26.50 pp
SeaTac Airport - Redmond, Everett, Tacoma area hotels $42 - $67 $29 pp

Excludes the following Tacoma hotels (private service only): Hotel Murano, Best Western
(Tacoma Dome), LaQuinta Inn, Red Lion Hotel, Lakewood Molor Inn

Fuel surcharges currently do not apply to Downtown Airporter, Scheduled Service and Share Ride but may be added as necessary.
Gratuity not Included.

Initial and return with contract J B Page 4 of 5



RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275

2016 Wholesale  (Ogy
Agreement and Rates 0015

AGENCY: DISCOVER HOLIDAYS CANADA
AGENCY CONTACT:  Name: Email:
Phone: Fax:
SHUTTLE EXPRESS: Refers to Shuttle Express, Inc. - Certificate No. C-975
SALES PERIOD: WUTC Approval Effective Date - December 31, 2016

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the “Parties”).
The Parties agree as follows:

TERM
Agreement is effective for all sales on and between WUTC Approval Effective Date,
and Dec. 31, 2016.

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services rendered sl pricing for all areas offered. SE will determine pricing
annually. All other SE services will be quoted upon request. AE 9 "Q/h {

PAYMENT
Invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest amrival times
included. If sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE )

SE, at its expense, will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.
INDEMNIFICATION

SE will defend, indemnify, and hold hammless AGENCY, its officers, employees, and agents against and from all
claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be in writing and sent fo the following addresses:

st swtebomein RO, e Chis Taud Poduct Ma
800 SW 16" St. Address |SOYD~ (y N
Renton, WA 98057 VG\T\COU»VH RO VQ)%\N
Attn: Sales Depariment Attn: PM\Mk “\’\Q,(kﬂl\

i\
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RECEIVED NOV 30 2015 WA. UT. & TRANS COMM. ORIGINAL TC- 152275

2016 Wholesale
Agreement and Rates

GENERAL PROVISIONS
a) Al services shall be completed in a good and safe manner, in compliance with all applicable laws.

b) In the event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

¢) SE shall not be liable for any delay due to circumstances beyond its control.
d) Any changes to this document must be signed by both SE and AGENCY.

e) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

SHU'ITLE E TR HOLIDQYS\%NADA

Slgna If Signature
( (d,\uw \L( ChﬂS ‘ﬁl’\'\:
Name (please pnnt) Name (please print)
Drogidud Produck Mamw
Title Title

Page 2 of 5



RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

Booking Information
» Rates are per party for Share Ride, dependent upon number of guests in party, and per vehicle for private
services,

» Book online using the booking portal pravided or emall the guest manifest to sales@shuttleexpress.net at least
seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72

hours in advance for private service.

* Private Group Transfers (Advance Bookings Required)
Private group transfers and charters are available with advanced bookings. Contact us for pricing. Options include
14-28 passenger mini coaches; 55 passenger motor coaches; town cars, SUVs and limos for hourly or point-to-
point service.

Emalil Address: sales@shuttieexpress.net
Mailing Address: 800 SW 16® St., Renton, WA 98057

Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

¢ Cancellation policy
Contact us af Jeast 24 hours before service by fax or email to cancel shuttle service, Private non-airport service

cancellation policy will be provided upon request. No shows will be billed.

s Vouchers
A pre-approved direct bill account or pre-paid service is required for wholesale arrival/departure transfers using

vouchers. Passenger will redesm voucher with driver or SE staff upon arrival/departure, one voucher per guest,
per trip. Important: if using vouchers, please include examples with your signed agreement.

Voucher language and Guest Information:
e  Advanced bookings are required for arrival/departure transfars. One voucher per passenger, per trip.
¢ Luggage Policy: We allow up to two standard-size checked bags and two carry-ons per guest.
. Guests with additional luggage must book additional seats for every extra 1-2 checkad bags.
+  Children under age 16 must be accompanied by an adull.
o Airport transfar rate doas not include optional gratuity.

Arrival Procedures

How to find us at SeaTac Almort
Our check-in area is located on the 3rd fioor of the parking garage at SeaTac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza.

How to find us at Pier 66:

After leaving the Customs Inspection area, tum right and proceed south past the bus area to the sidewalk along the
street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located just beyond the
sky bridge and the Conference Center entrance.

How to find us at Pier 91:

After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the
street and at the end of the covered walkway near parking slots “S" and “T.” Qur coordinators will gheck you in and
escort you to your vehicle when you are assigned.

Initial and return with contract & / Page 3 of 5



RECEIVED NQOV 30, 2015 WA. UT.I?[TRANS COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

RATES
Downtown Alrporter Service Reotalil
Downtown Alrporter service (one way) between SeaTac Alrport and the following downtown Seattle  $18 pp
hotels:

« Crowne Plaza + Ranalssance

« Faimont Olympic +» Sheraton Seattle

« Grand Hyatt + Warwick

« Hilton Seattie + Westin Seattle
Scheduled Shuttle Service - Hotels ; Retall Mt
Scheduled service (one way) between SeaTac Airport and the following Seattle hotels: $18 pp $16.20 pp

o Best Westem Executive Inn « Marriot Waterfront

« Courtyard by Marriott - Seattle + Maxwell Hotel

+ Edgewater s ‘Red Llon on 5™ Avenue

« Four Points by Sheraton » Silver Cloud ~ Stadium

« Holiday Inn Express & Suites » SpringHill Suites Seattle

(Seattle Center) « Paramount Hotel

« Holiday inn Seattle s Quality Inn & Sultes

« Hotel 5 + WHotel

» Hyatt at Olive 8
Scheduled Shuttie Service - Piers S : Retait Net -
Scheduled Service — SeaTac Airport to/from pler 86/91 $22pp ;20 PPk'i"
Scheduled Service — Select Bellevue Hotels tolfrom Pler 66/91 $20 pp
Coast Hotel, Bellevue Red Lion, Hyatt, Hilton o
Scheduled Service - Major Downtown Seattle Hotels to/from Pler 66/91 $12 pp $10.80pp
Share Ride Service Retall Net
SeaTac Airport - Airport-area hotels $30-$35  $21pp
SeaTac Airport - all other downtown Seattle-area hotels not listed above. $34-$41 $2350pp
SeaTac Alrport - Bellevue-area hotels $38-$51  $26.50pp
SeaTac Airport - Redmond, Everett, Tacoma area hotels $42 - 367

Excludes the following Tacoma hotels (private service only): Hotel Murano, Best Wastern
(Tacoma Dome), LaQuinta inn, Red Lion Hotel, Lakewood Motor inn

Fuel surcharges currently do not apply to Downtown Airporter, Scheduled Service and Share Ride but may be added as necessary.
Gratuity not included. )
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RECEIVED NQOV 30, 2015 WA. LFF 8TTRANS COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

AGENCY: CARTAN TOURS

AGENCY CONTACT: Name: Graham Mosey Email: grah cartantours.com
Phone: 630-778-0300 Fax: 630-778-0310

SHUTTLE Refers to Shuttle Express, Inc. — Certificate No. C-975

EXPRESS:

SALES PERIOD: WUTC Approval Effective Date - December 31, 2016

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the “Parties”).
The Parties agree as follows:

TERM
Agreement is effective for all sales on and between WUTC Approval Effective Date
and Dec. 31, 2016.

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services rendered is retail pricing for all areas offered. SE will determine pricing
annually. All other SE services will be quoted upon request.

PAYMENT
Invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival times
included. if sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at its expense, will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION

SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and from all
claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following addresses:
ToSE:  Shuttle Express, Inc. To: CARTANTOURS Name Graham Mosey
800 SW 16" St. Address 3033 Ogden Ave #303
Renton, WA 98057 Lisle, IL 60532
Attn: Sales Department ‘ Attn: Operations
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RECEIVED NOV 30, 2015 WA. UT. & TRAKIS COMM. Ci?lGINAL TC-152275

2016 Wholesale
Agreement and Rates

GENERAL PROVISIONS
a) All services shall be completed in a good and safe manner, in compliance with all applicable laws.

b) Inthe event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

c) SE shall not be liable for any delay due to circumstances beyond its control.
d) Any changes to this docurnent must be signed by both SE and AGENCY.

e) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

CARTAN TOURS:

W%d,?,

SHUTTLE ESS, INC.:

/)
Sig%e . \/ Signature
pﬁa / /Zm..w H Graham Mosey
Name (please'print)v Name (please print)
{e 6\\/[“,\/" VP & General Manager
Title Title
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RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

Booking Information
« Rates are per party for Share Ride, dependent upon number of guests in party, and per vehicle for private
services.

« Book online using the booking portal provided or email the guest manifest to sales@shuttleexpress.net at least
seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72
hours in advance for private service.

* Private Group Transfers (Advance Bookings Required)
Private group transfers and charters are available with advanced bookings. Contact us for pricing. Options include
14-28 passenger mini coaches; 55 passenger motor coaches; town cars, SUVs and limos for hourly or point-to-
point service.
Email Address: sales@shuttieexpress.net
Mailing Address: 800 SW 16% St., Renton, WA 98057
Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

¢ Cancellation policy
Contact us at least 24 hours before service by fax or email to cancel shuttle service. Private non-airport service

cancellation policy will be provided upon request. No shows will be billed.

¢+ Vouchers
A pre-approved direct bill account or pre-paid service Is required for wholesale arrival/departure transfers using
vouchers. Passenger will redeem voucher with driver or SE staff upon arrival/departure, one voucher per guest,
per trip. Important: If using vouchers, please include examples with your signed agreement.

Voucher language and Guest Information:
e Advanced bookings are required for arrival/departure transfers. One voucher per passenger, per trip.
e Luggage Policy: We allow up to two standard-size checked bags and two carry-ons per guest.
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.
e  Children under age 16 must be accompanied by an adult.
e Airport transfer rate does not include optional gratuity.

Arrival Procedures

How to find us at SeaTac Airport

Our check-in area is located on the 3rd floor of the parking garage at SeaTac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza.

How to find us at Pier 66:

After leaving the Customs Inspection area, turn right and proceed south past the bus area to the sidewalk along the
street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located just beyond the
sky bridge and the Conference Center entrance.

How to find us at Pjer 91:

After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the
street and at the end of the covered walkway near parking slots “S” and “T." Our coordinators will check you in and

escort you to your vehicle when you are assigned.
Initial and returmn with contract %% Page 3of 5



RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

RATES
Downtown Alrporter Service Retall Net
Downtown Airporter service (one way) betwaen SeaTac Airport and the following downtown Seattle $18 pp $16.20 pp
hotels: :

+ Crowne Plaza * Renaissance

« Faimont Olympic e Sheraton Seattle

» Grand Hyatt o Warwick

« Hilton Seattle ¢ Westin Seattle

' Scheduled Shuttie Service - Hotsls Rekal Nk

Scheduled service (one way) between SeaTac Alrport and the following Seattle hotels: $18 pp $16.20 pp

« Best Westem Executive fnn » Marriot Waterfront

« Courtyard by Marriott - Seattle o Maxwell Hotel

« Edgewater » Red Lion on 5" Avenue

« Four Points by Sheraton « Silver Cloud — Stadium

* Holiday Inn Express & Suites * SpringHill Suites Seattle

(Seattle Center) ¢ Paramount Hotel

« Holiday Inn Seattle « Quality Inn & Suites

e Hotel 5 * W Hotel

« Hyatt at Olive 8
Scheduled Shuttle Service - Plers Retall Net
Scheduled Service ~ SeaTac Airport to/from pier 66/91 $22 pp $20 pp
Scheduled Service — Select Bellevue Hotels to/from Pler 66/91 $20 pp $18 pp
Coast Hotel, Bellevue Red Lion, Hyatt, Hilton
Scheduled Service — Major Downtown Seattle Hotels toffrom Pier 66/91 $12pp $10.80 pp
Share Ride Service Retall = Net
SeaTac Airport - Airport-area hotels $30-$35 $21 pp
SeaTac Airport - all other downtown Seattle-area hotels not listed above. $34 - $41 $23.50 pp
SeaTac Airport - Bellevue-araa hotels $38 - $51 $26.50 pp
SeaTac Airport - Redmond, Everett, Tacoma area hotels $42 - §67 $29 pp

Excludes the following Tacoma hotels (private service only): Hotel Murano, Best Westem
(Tacoma Dome), LaQuinta Inn, Red Lion Hotel, Lakewood Motor Inn

Fuel surcharges currently do not apply to Downtown Airporter, Scheduled Service and Share Ride but may be added as necessary.
Gratuity not included.

Initial and retum with contract é Page 4of 5



AGENCY: KdONI DESTINATION MANAGEMENT USA d.b.a AllledTPro Inc,
AGENCY CONTACT:  Name: Danisla Ventura |
Email; Danlel{.ventura@amedtpro.com
Phone: (212) 596-1000 - Fax:
SHUTTLE EXPRESS: Refers to Shuttle Express, Inc. — Cerlificate No. C-875
SALES PERIQID: WUTC Approval Effective Date - December 31, 2016

This setvice con
The Parties agre

TERM
Agreement is €f

and Dec. 31, 2016,

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services rendered is retail pricing for all areas offered. SE will determine pricing

annually. All othgr SE services will be quoted upon request.

PAYMENT
Invoices due up|

VOUCHERS/B(
All vouchers to i}
included. If seng

INSURANCE

2016 Wholesale
Agreement and Rates

tract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the *Parties”)
e as follows:

active for all sales on and between WUTC Approval Effective Date

N réoeipt. net 30 days. We bill for no shows.
OKINGS

ing manifests, they must be provided at least seven days before service is to be provided.

INDEMNIFICA
SE will defenq,

To SE:

R

e, will obtain and maintain in full force policies of insurance in the amount required by regulatory
the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum,

ON

demnify, and hold harmless AGENCY, its officers, employees, and agents against and fromall -

gments, losses, damages, fines or costs resulting from any claim, suit or demand by any third pary
limited to injuries to or deaths of persons or loss of or damage to property, arising out of the

Ldicate whether one way or roundtrip; bookings are to be made in advance with guest arrival times:

To: KUONI

uttle Express, Inc. DESTINATION

Name STEPHEAN PHillipS EISG

MANAGEMENT USA
0 SW 16" St.

Address S00  SevenNTn Avc_/_\/v

: 6/

nton, WA 98057

n: Sales Department Altn: { ‘ N

Initial and retum with contract 1 A-J ,  Page 1
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RECEIVED NOV 30, 2015 WA. UT. &il:RANS COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

GENERAL PRQVISIONS

a) All senyices shall be completed in a good and safe manner, In compliance with all applicable laws.

b) In the dvent AGENCY fails to comply with any provisions of this agreement, SE has the option to cease -
providipg services without breach.

¢) SE shdll not be liable for any delay due to circumstances beyond lts control.
d) Any chhnges to this document must be signed by both SE and AGENCY.

e) Regulgted rates provided are not valid until approved by the Washington Utilities and Transportation

Commgsion.
AUTHORITY OI PARTIES
Each of the undérsigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement pn behalf of each corporate party indicated below and this Agreement is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approvat and Shuttle Express will notify AGENCY
within 10 days af receiving approval or denial from the Washington Utilities and Transportation Commission.
SHUTTLE E).,f ESS, INC.: Py HKUONI TINATION MANAGEMENT USA:
/ﬂ/
/) /Z ’
/ 4 ; ;
Signltlﬁre \/ Sign%éte AN
D/) A TR M mept DA T
€ Q Management USA InC.
4 pmagesy SOV g eiTPro
Name (pleas¢ print) Name (please print) Y el
7 /
ﬁm’ }(MWH' HEMD oF €-fonence ﬁLLu ey BAMAS
v
Tile Title f
Page 20f 5
Initial and return with contract M- Page 20f 5




RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

Booking Infgrmation
party for Share Ride, dependent upon number of guests in party, and per vehicle for private

e Rates are px
services.

« Book online lising the booking portal provided or email the guest manifest to sales@shuttieexpress.net at leazst
seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72

hours in advance for private service.

« Private Group Transfers {(Advance Bookings Required)
Private group transfers and charters are available with advanced bookings. Contact us for pricing. Options inchide
ger mini coaches; 55 passenger motor coaches; town cars, SUVs and imos for hourly or point-to-

Email Addrgss: sales@shuttieexpress.net
: 800 SW 16™ St., Renton, WA 98057

Phonie Number: (425) 981-7000 Fax Number: (425) 981-7053

« Cancellatiop policy
Contact us &t Jeast 24 hours before service by fax or email to cance! shuttle service. Private non-airport service

cancellation policy will be provided upon request. No shows will be billed.

¢ Vouchers :
A pre-approyed direct bill account or pre-paid service is required for wholesale armival/departure transfers using

vouchers. Passenger will redeem voucher with driver or SE staff upon arrival/departure, one voucher per guest,
per trip. Impprtant: If using vouchers, please include examples with your signed agreement.

Voucher lariguage and Guest Information:

Advanced bookings are required for amival/departure transfers. One voucher per passenger, per trip

» Luggage Policy: We allow up to two standard-size checked bags and two cany-ons per guest.
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.

e Children under age 16 must be accompanied by an adult

Ajiport transfer rate does not include optional gratuily.

LD

arba is located on the 3rd floor of the parking garage at SeaTac Airport. From baggage claim, cross sky
el parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downt

Page 20f 5
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RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275

S 7 e Jo v Py 2016 Wholesale
T =l Sl s o e Agreement and Rates

After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the
d end of the covered walkway near parking slots “S* and “T.” Our coordinators will check you in and
escort you to your vehicle when you are assigned,

r Page 20f5
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RECEIVED NQOV 30, 2015 WA. UT. & TRANS COMM. BRIGINAL Té-152275

2016 Wholesale
Agreement and Rates

RATES
Downtown Airporter Service Retall Net .
Downtown Airportar service (one way) between SeaTac Airport and the foliowing downtown Seattle $18 pp $16.20 pp
hotels:

« Crowne Plata + Renaissance

¢ Fairmont Olmpic o Sheraton Seatlle

s Grand H « Warwick

« Hilton Sea ¢ Westin Seattle
Scheduled Si Service - Hotels Retalt Net
Scheduled se (one way) between SeaTac Airport and the following Seattle hotels: $18 pp $16.20 pp

» Best Westem Executive Inn « Marriot Waterfront

« Courtyard by Marriott - Seatile * Maxwell Hotel

« Edgewater o Red Lion on 5™ Avenue

« Four Points py Sheraton ¢ Silver Cloud — Stadium

» Holiday Inn Express & Suites « SpringHill Suites Seattls

{Seattle Cerjter) e Paramount Hotel

o Holiday Inn Beattle « Quality Inn & Suites

¢ Hotel 5 o W Hotel

e Hyatt at Olje 8
Scheduled Shuttfs Service - Plers Retall Net
Scheduled Servicd - SeaTac Alrport toffrom pier 66/91 $22 pp $20 pp
Scheduled Servicd — Select Bellevue Hotels to/from Pier 66/91 $20 pp $18 pp
Coast Hotel, Belisyue Red Lion, Hyatt, Hitton
Scheduled Servia’ —Major Downtown Seattle Hotels toffrom Pier 66/91 $12pp $10.80 pp
Share Ride Servite Retal] Net
SeaTac Aliport - Rirport-area hotels $30-$35  $2ipp
SeaTac Airport - alf other downtown Seattie-area hoteis not listed above. $34 - $41 $23.50 pp
SeaTac Airport - Tellevue—area hotels $38-$51  $26.50pp
SeaTac Airport - fedmond, Everett, Tacoma area hoteis $42 - $67 $29 pp

Excludes the folloding Tacoma hatals (private service only): Hotel Murano, Best Westermn
(Tacoma Dome), iaQuinta Inn, Red Llon Hotsl, Lakewood Molor inn

Fuel surcharges cymrently do not apply to Downtown Alrporter, Scheduled Service and Share Ride but may be added as necesssry.
Gratuily not incl A

Initial and returmn with contract M. ‘3’. Page 4:f5




RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

AGENCY: NEW WORLD TRAVEL

AGENCY CONTACT:  Name: Nigws Wecl d-Trovel Email: duusepyla CL‘H'@ NewIwWor |0H'r0de

Phone: 310~568 -9393  Fax  Bi0--563% - 9399 com.
SHUTTLE EXPRESS: Refers to Shuttie Express, Inc. — Certificate No. C-975 .
SALES PERIOD: WUTC Approval Effective Date __, __ . - December 31, 2016

7

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the “Parties”).
The Parties agree as follows:

TERM

Agreement is effective for all sales on and between WUTC Approval Effective Date
e ———

and Dec. 31, 2016.

RATE AGREEMENT/NET PRICING

The agreed upon rate for SE services rendered is retail pricing for all areas offered. SE will determine pricing

annually. All other SE services will be quoted upon request.

PAYMENT .
Invoices due upon receipt, net 30 days. We bill for o shows.

VOUCHERS/BOOKINGS
Ali vouchers to indicate whether one way or roundtrip; bockings are to be made in advance with guest arrival times
included. If sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE )
SE, at its expense, will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION . )

SE will defend, indemnify, and hold harmless AGENCY , its officers, employees, and agents against and from all
ciaims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising oul of the
provision of services under this agreement,

T

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following addﬁ?: Ve
. : _./,"

i To: NEW WORLD
To SE:  Shuttie Express, Inc. TRAVEL Name

.

800 SW 16% St. Address 5‘_1:! 53 !EV} GE . “ _&‘ Ud
Renton, WA 98057 LQS A mR , ! q O Dq_sq—

Attn: Sales Department At DQ N ; S VYup s
U

Initial and return with contract _DP Fage 1of §



RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

GENERAL PROVISIONS
a) All services shall be completed in a good and safe manner, in compliance with all appiicable laws,

b} Inthe event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

c) SE shall not be liable for any delay due to circumstances beyond its control.
d) Any changes to this document must be signed by both SE and AGENCY.

€) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon sald party in
accordance with its terms. This agreement is subject 1o regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

SHUTTLE EXPRES NEW WORLD TRAVEL:
7/
Y
7 VAP @um G
j Signature \J

Siffature v |
/ &Lw( /Za}wﬂ DEMISE PYEATT_

Name (piease print) Name (please print)

//}f ¢ st Product Coordunadoc

Title Title

Page 20of 5



RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

Booking Information
= Rates are per party for Share Ride, dependent upon number of guests in party, and per vehicle for private
services.

= Book online using the booking portal provided or email the guest manifest to sales@shuttleexpress.net at least
seven days before servica. Book at least 24 hours in advance for shared and scheduled transfers and at least 72
hours in advance for private service.

s Private Group Transfers (Advance Bookings Required)
Private group transfers and charters are available with advanced bookings. Contact us for pricing. Options include
14-28 passenger mini coaches; 55 passenger motor coaches; town cars, SUVs and limos for hourly or paint-to-
point service.
Email Address: sales@shuttieexpress.net
Mailing Address: 800 SW 16% St, Renton, WA 88057
Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

» Cancellation policy
Contact us at least 24 hours before seorvice by fax or email to cancel shuttle service. Private non-airport service
cancellation policy will be provided upon request. No shows will be billed.

e Vouchers
A pre-approved direct bill account or pre-paid service Is required for wholesale arrival/departure transfers using
vouchers. Passenger will redeem voucher with driver or SE staff upon arrival/departure, one voucher per guest,
per trip. Important: If using vouchers, please include examples with your signed agreement.
Voucher language and Guest Information:
«  Advanced bookings are requirad for arrival/departure transfers. One voucher per passenger, per trip.
s Luggage Policy: We allow up to two standard-size checked bags and two camy-ons per guest.
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.
e Children under age 16 must be accompanied by an adult,
o Airport transfer rate does not include optional gratuity.

Arrival Procedures

How to find us a ac Airport A ‘

Our check-in area is located on the 3rd fioor of the parking garage at SeaTac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza.

How to find us at Pler 66:

After leaving the Customs Inspection area, tum right and proceed south past the bus area to the sidewalk along the
street Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located just beyond the
sky bridge and the Conference Center enfrance.

How to find us at Pier 91:

After you leave the customns inspection area, the Shuttle Express check-in is iocated outside the terminal, across the
street and at the end of the covered walkway near parking slots *$" and "T.” Our coordinators will check you in and
escort you to your vehicle when you are assigned.

initial and return with contract D‘ Pege 30f 5



RECEIVED NOV 30, 2015 WA. UT. g TRANS COM Mr. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

RATES
Downtown Airporter Service Retall Net
Downtown Airporter service (one way) between SeaTac Alrport and the foliowing downtown Seattle  $18 pp $16.20 pp
hotels:

+ Crowne Plaza » Renalssance

« Faimont Olympic s Sheraton Seattle

« Grand Hyatt « Warwick

« Hilton Seattle « Westin Seattle
Scheduled Shuttle Service - Hotels o : Retai) Net
Scheduled service {one way) between SeaTac Airport and the folfowing Seattle hotels: $18 pp $16.20 pp

» Best Westen Executive Inn » Marriot Waterfront

o Courtyard by Marriott - Seattle » Maxwell Hotel

« Edgewater « Red Lion on 5" Avenue

e Four Poinis by Sheraton « Sitver Cloud — Stadium

« Holiday Inn Express & Suites « SpringHilt Suiles Seattle

(Seattle Center) o Paramount Hotel

« Holiday inn Seattle « Quality Inn & Suites

s Hofel 5 +« W Hatel

» Hyatt at Olive 8
Scheduled Shuttle Service - Piers Retall Net
Scheduled Service — SeaTac Airport to/from pier 66/91 $22 pp $20 pp
Scheduled Service — Select Bellevue Hotels tolfrom Pier 66/91 $20 pp $18 pp
Coast Hotel, Bellevue Red Lion, Hyatt, Hillon )
Scheduled Service — Major Downtown Seattie Hotels to/from Pier 66/91 $1Z pp $10.80 pp
Share Ride Sorvice Retall Net
SeaTac Airport - Airport-area holels $30 - $35 $21 pp
SeaTac Airport - all other downtown Seattle-area hotels not listed above. $34 - 341 $23.50 pp
SeaTac Airport - Bellevue-area hotels $38- 851 $26.50 pp
SeaTac Airport - Redmond, Everett, Tacoma area hotels $42 - §67 $29 pp

Excludes the following Tacoma hotels (private service only): Hotel Murano, Best Westem
(Tacoma Dome), LaQuinta Inn, Red Lion Hotel, Lakewood Motor Inn

Fuel surcharges cumently do not apply to Downtown Airporter, Scheduled Service and Share Ride but may be added as necessary.
Gratuily not included.

Initial and retumn with contract Q p Page 401 5



RECEIVED NOV 30, 2015 WA. UT. & TRAN§COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

AGENCY: A & A TOURS, INC.
AGENCY CONTACT: Name: Email.
Phone: Fax:
SHUTTLE EXPRESS: Refers to Shuttle Express, Inc. — Cedificate No. C-975
SALES PERIOD: WUTC Approval Effective Datehf‘ — i _ - December 31, 2018

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the “Parties”).
The Parties agree as follows:

TERM
Agreement Is effective for all sales on and between WUTC Approval Effective Dafe: .
and Dec. 31, 2016.

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services rendered Is retail pricing for all areas offered. SE will determine pricing
annually. All other SE services will be quoted upon request.

PAYMENT
involces due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival imes
included. If sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at its expense, will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION

SE will defend, indemnify, and hold harmless AGENCY, Its officers, employees, and agents against and from all
claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not imlted to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following addresses:

ToSE:  Shuttle Express, Inc. To: A& ETOURS:  Name Al de Coarfefle o
800 SW 167 St Address. e San Bobico 2654
Renton, WA 98057 C"%____' -fé.; 7::,_ (L, covx
Attn: Sales Department . Attn;

Initial and retum with &ontre ' Pags 10f 5
Alberto Castellanos
Vice-presidente
A&A Tours, Inc.
=l




RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275

2016 Wholesale
‘Agreement and Rates

GENERAL PROVISIONS
a) All services shall be completed in a good and safe manner, in compliance with all applicable laws.

b) Inthe event AGENCY falls to comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

¢) SE shall not be liable for any delay due to circumstances beyond Its control.
d) Any changes to this document must be signed by both SE and AGENCY.

e) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commisslon.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she Is duly authorized to execute and dellver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in
accordance with Its terms. This agreament is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of recelving approval or denial from the Washington Utilities and Transportation Commission.

Signature Signature_,‘/'(;’b'r
(DQ na 7L& Le€s d"‘/ Alberto Castellanos

Name (please print) Name (please erice-pf esidente

T Dt ko
g r : -
Title Title # + 2 /1 ~

e Page 2of 5



RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

Booking Information
* Rates are per party for Share Ride, dependent upon number of guests in party, and per vehicle for private
services.

» Book online using the booking porta! provided or emall the guest manlfest to sales@shuttleexpress.net at least
seven days before service. Book at least 24 hours in advence for shared and scheduled fransfers and at least 72
hours in advance for private service.

¢ Private Group Transfers (Advance Bookings Required)
Private group transfers and charters are avallable with advanced bookings. Contact us for pricing. Options Include
14-28 passenger mini coaches; 55 passenger motor coaches; town cars, SUVs and limos for hourly or point-to-
point service.

Emall Address: gales@shuttieexpress.net
Malling Address: 800 SW 16% St., Renton, WA 88057

Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

e Cancoellation policy
Contact us at least 24 hours before service by fax or emall to cancel shuttle service. Private non-airport service
cancallation policy will be provided upon request. No shows will be bilied.

¢ Vouchers
A pre-approved direct blil account or pre-paid servica Is required for wholesale arrival/departure transfers using
vouchers. Passenger will redesm voucher with driver or SE staff upon arrival/departure, one voucher per guest,
per trip. Important: If using vouchers, please include examples with your signed agreement.

Voucher language and Guest Informatlon:
*  Advanced bookings are required for arrival/departure transfers. One voucher per passenger, per trip.
» Luggage Policy: We allow up to two standard-size checked bags and two camy-ons per guest.
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.
e Children under age 16 must be accompanied by an adult.
e Almport transfer rate does not include optional gratuity.

Arrival Procedures
t SeaT Irport

Our check-in area Is located on the 3rd floor of the parking garage at SeaTac Airport. From baggage claim, cross sky

bridge #4 to the parking garage, then go down one floor to the Ground Tranaportation Plaza. Share Ride/Downtown

Airporter/Scheduled Service check-in is located In the center of the Ground Transportation Plaza.

How to find us at Pler 86:

After leaving the Customs Inspection area, turn right and proceed south past the bus area to the sidewalk along the

street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located Just beyond the
" sky bridge and the Conference Center entrance.

How to find us at Pler 91:

After you leave the customs inspection area, the Shuttle Express chack-in is located outsicd ephinal, across the

street and at the end of the covered walkway near parking slots *S* and “T.® Our coordina! ] ' AT

escort you to your vehicle when you are assigned.

Initiel and return Page 30of 5

Alberto Castellanos
Vice-presidente
A&} Tou s, Inc.




RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

RATES
Downtown Alrporter Service Rotall Net
r?owlr;town Alrporter service (one way) between SeaTac Alrport and the folowing downtown Seattle  §18 pp $16.20 pp
otels: .

« Crowne Plaza » Renalssance

« Falrmont Olymplc « Sheraton Seattle

« Grand Hyatt ¢ Waiwick

» Hilton Sealtle * Westin Seattle
Scheduled Shuttle Service - Hotels Retall Net
Scheduled service (one way) between SeaTac Alrport and the following Seattle hotels; §18 pp $16.20 pp

« Best Waestern Executive Inn « Marrlot Waterfront

« Courtyard by Marrlott — Seattle + Maxwell Hotel

« Edgewater « Red Lion on 5% Avenue

« Four Points by Sheraton o Sliver Cloud - Stadium

o Hollday Inn Express & Sultes « SpringHill Suites Seattle

(Seattle Centen) « Paramount Hote!

» Hollday Inn Seattle « Quallty Inn & Sultes

« Hotel 5 + W Hotel

« Hyatt at Olive 8
Scheduted Shuttle Service - Plers Retsll Net
Scheduled Service — SeaTac Alrport to/from pler 66/84 $22 pp $20 pp
Scheduled Service — Select Bellavue Hotels to/from Pler 86/94 $20 pp $18pp
Coaat Hotel, Bellevue Red Lion, Hyatt, Hiiton
Scheduled Service — MaJor Downtown Seattle Hotels to/from Pler 86/81 $12pp $10.80 pp
Share Ride Service Retall Net
SeaTac Airport - Alrport-area hoteis $30-$35 $21 pp
SeaTac Alrport - all other downtown Seattle-area hotels not listed abave. $34 - $41 $23.50 pp
SeaTac Alrport - Bellevue-area holels $38-$51  $26.50 pp
SeaTac Alrport - Redmond, Everett, Tacoma area hotals §42 - $67 $29 pp

Excludes the following Tacoma hotels (private service only): Hotel Murano, Best Westem
(Tacoma Dome), LaQuinta inn, Red Lion Hotel, Lakewcod Motor inn

Fuel surcharges currently do not apply to Downtown Alrporter, Scheduled Service and Share Ride but may be added as necessary.

Gratulty not inciuded.

Page 4of 5

Alberto Castellanos
Vice-presidente
A&A Tours, Inc.
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RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

AGENCY: DESTINATION EXPERIENCE ~ BOOKIT.COM
AGENCY CONTACT: Name: Email:
Phone: : Fax:
SHUTTLE EXPRESS: Refers to Shuttle Express, Inc. — Certificate No. C-975
SALES PERIOD: WUTC Approval Effective Date — _ - December 31, 2016

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the *Parties").
The Parties agree as follows:

TEHM
Agreement is effective for all sales on and between WUTC Approval Effective Date,
and Dec. 31, 2016.

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services rendered is retail pricing for all areas offered. SE will determine pricing
annually. All other SE services will be quoted upon request.

PAYMENT ‘
Invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
All vouchers to Indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival tines
included. If sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at its expense, will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION

SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents agamst and from all
claims, suits, judgments, losses, damages, fines or costs resulting from any claim, sult or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damagae to property, arising out of the
provision of services under this agreement.

]
Ton S
Notices under the terms of the agreement will be In writing and sent to the following addresses:

To: DESTINATION

ToSE:  Shuttle Express, Inc. EXPERIENCE - Name  Tim Gray - National Sales Manager
BOOKIT.COM

800 SW 16" St. Address 467 Grace Ave | Panama City, FL 32401

Renton, WA 98057

Attn: Sales Department Attn:

inftial and retum with contract ge 10/ 5



RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275

GENERAL PROVISIONS

2016 Wholesale
Agreement and Rates

a) All services shall be completed in a good and safe manner, in compliance with all applicable laws.

b) Inthe event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease

providing services without breach.

¢) SE shali not be liable for any delay due to circumstances beyond its control.

d) Any changes to this document must be signed by both SE and AGENCY.

o) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation

Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

SHUTTLE EXPRESS, INC.:

\ Lo

DESTINATION EXPEﬂy - BOOKIT.COM;

Tem 47
Slgnature

Signature _
%L&) o&(& o lr’\.) Tim Gray
" Name (please(print) Name (please print)
(QQ/Q_Q& @/Ulﬁd,/"/)\// National Sales Manager
Title Title

Page 20f5



RECEIVED NOV 30, 2015 WA. UT. & TRANSEOMM. ORIG]NAL TC-152275

2016 Wholesale
Agreement and Rates

Booking Information
« Rates are per party for Share Ride, dependent upon number of guests in party, and per vehicle for private
services.

¢ Book online using the booking portal provided or email the guest manifest to sales@shutileexpress.net at least
seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72
hours in advance for private service.

¢ Private Group Transfers (Advance Bookings Required)
Private group transfers and charters are available with advanced bookings. Contact us for pricing. Options include
14-28 passenger mini coaches; 55 passenger motor coaches; town cars, SUVs and limos for hourly or point-to-
point service.

Email Address: sales@shutlieexpress.net
Mailing Address: 800 SW 16% St., Renton, WA 98057
Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

+ Cancellation policy
Contact us at least 24 hours before service by tax or email to cancel shuttle service. Private non-airport service
cancellation policy will be provided upon request. No shows will be billed.

« Vouchars
A pre-approved direct bill account or pre-paid service Is required for wholesale arrival/departure transfers using
vouchers. Passenger will redeem voucher with driver or SE staff upon arrival/departure, ona voucher per guest,
per trip. Important: If using vouchers, please Include examples with your signed agreement.

Voucher language and Guest Information:
e Advanced bookings are required for arrival/departure transfers. One voucher per passenger, péer trip.
o Luggage Policy: We allow up to two standard-size checked bags and two cary-ons per guest.
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.
e  Children under age 16 must be accompanied by an adult.
e Airport transfer rate does not include optional gratuity.

Arrival Procedures

How to find us at SeaTae Alrport

Our check-in area is located on the 3rd floor of the parking garage at SeaTac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduled Service check-in is located In the center of the Ground Transportation Plaza.

How to find us at Pler 66:

After leaving the Customs Inspection area, turn right and proceed south past the bus area to the sidewalk along the
street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located just beyond the
sky bridge and the Conference Center entrance.

How to find us at Pler 91:

After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the
street and at the end of the covered walkway near parking slots “S® and “T.” Our coordinators will chec in and
escort you to your vehicle when you are assigned.

initial and return with contr; Page 30of 5



" RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

RATES
Downtown ; | ~ Retall
Downtown Alrporter service (one way) betwaen SeaTac Airport and Ihe fonowmg downtown Seattle  $18 pp $16.20 pp
hotels:

¢ Crowns Plaza » Renaissance

¢ Fairmont Olympic o Sheraton Seattle

« Grand Hyatt o Warwick

« Hilton Seattle ¢ Wastin Seattle
Scheduled Shuttle Sorvlce Hotela = ; . petalt o Net
Scheduled service (one way) between SeaTac Alport and the followlng Seattle hotels: $18 pp $16.20 pp

+ Best Western Executive Inn + Marriot Waterfront

» Courtyard by Marriott ~ Seattle + Maxwell Hotel

» Edgewater ¢ Red Lion on 5™ Avenue

« Four Points by Sheraton » Sitver Cloud —~ Stadium

» Holiday Inn Express & Suites s SpringHil! Suites Seattle

{Seattle Center) o Paramount Hotel
» Holiday inn Seattle » Quality Inn & Suites
» Hotel 5 + W Hotel

o Hyatt at Olive 8

Scheduled Service — SeaTac Alrport toffrom pler 66/91 “ ‘ . se2pp $20 pp

Scheduled Service — Select Bellevue Hotels to/from Pier 66/91 $20 pp $18 pp
Coast Hotel, Believue Red Lion, Hyatt, Hilton
Scheduled Service — Major Downtown Seattie Hotels to/from Pler 66/91 $12pp $10.80 pp

SeaTac Alrpon Au'po'k n-area hotels

SeaTac Airport - ali other downtown Seattle-area hotels not listed above. $34 - $a1 $23.50 pp
SeaTac Airport - Bellevue-area hotels $38 - $51 $26.50 pp
SeaTac Airport - Redmond, Everett, Tacoma area hotels $42 - $67 $29 pp

Excludes the follawing Tacoma hotels (private service only): Hotel! Murano, Best Westermn
(Tacoma Dome), LaQuinta Inn, Red Lion Hotel, Lakewood Motor Inn

Fuel surcharges currently do not apply to Downtown Alrporter, Scheduled Service and Share Ride but may be added as necessary.

Gratuity not included.
Initla! and return with coMrJ_JPage 40of5



RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

AGENCY: GLOBU‘S COSMOS TOURS
AGENCY CONTACT: Name: Email:
Phone: Fax:
SHUTTLE EXPRESS: Refers to Shuttle Express, Inc. — Certificate No. C-975
SALES PERIOD: WUTC Approval Effective Date ___,_ . - December 31, 2016

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the *Parties”).
The Parties agree as follows:

TERM
Agreement Is effective for all sales on and between WUTC Approval EffectiveDate___ .. . . .

and Dec. 31, 2016.

RATE AGREEMENT/NET PRICING Ner
The agreed upon rate for SE services rendered le;Mf pricing for all areas offered. SE will determine pricing
annually. All other SE services will be quoted upon request.

PAYMENT
Invoices due upon receipt, net 30 days. Wae biil for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival limes
included. If sending manifests, they must be provided at least seven days before service is 1o be provided.

INSURANCE .
SE, at its expense, will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies including the Port of Seattie and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION .
SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and {rom ali

claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be In writing and sent to the following addresses:

. ’ To: GLOBUS
To SE:  Shuttle Express, Inc. COSMOS TOURS Name Q,’D ba 5 = QOS mos

800 SW 16" St. nddress 26| G, ‘Q(}‘LW_Q Cr.
Renton, WA 98057 | L (o @123

Attn: Sales Department Aftn: @*’\"\I_-ﬁ C"Ol b@f((/\m
J

Initial and return with contract ny& Page 10f 5




RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

GENERAL PROV]SIONS
a) All services shall be completed in a good and safe manner, in compliance with ail applicable laws.

b) Inthe event AGENCY fails 1o comply with any provisions of this agresment, SE has the option to cease
providing services without breach.

c) SE shall not be liable for any delay due to circumstances beyond its control.
d) Any changes to this document must be signed by both SE and AGENCY.

e) Regulated rates provided are not valld until approved by the Washington Ultilities and Transpartation
Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement Is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

SHUTTLE EXPRESS, INC.: GLOBUS COSMOS TOURS:

\MJ} A : ¢ C/K/\wm[gp&(/\

S{gnature Signature

;/)tn,gv)lﬂ Lee Sen” /”/g//é

Name (please print)

Name (please print)

Quto D Conheehr oF Coryce

Title Title

Page 20f §




2016 Wholesale
Agreement and Rates

Booking Information
« Rates are per party for Share Ride, dependent upon number of guests in parly, and per vehicle for private
services. '

« Book online using the booking portal provided or email the guest manlfest to sales@shuttleexpress.net at least
seven days before sarvice. Book at least 24 hours in advance for shared and scheduled transfers and at least 72

hours in advance for private service.

« Private Group Transfers (Advance Bookings Required)
Private group transfers and charters are available with advanced bookings. Contact us for pricing. Options include
14-28 passenger mini coaches; 55 passenger motor coaches; town cars, SUVs and limos for hourly or point-to-
point service.

Email Address: sales@shultleexpress.net
Malling Address: 800 SW 16% St., Renton, WA 98057
Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

+ Cancellation policy
Contact us at least 24 hours before service by fax or email to cancel shuttle service. Private non-airport service

cancellation policy will be provided upon request. No shows will be billed.

+ Vouchers
A pre-approved direct blil account or pre-paid service Is required for wholesals arrivalideparture transfers using

vouchers. Passenger will redeem voucher with driver or SE staff upon amival/departure, one voucher per guest,
per trip. important: If using vouchers, please include examples with your signed agreement.

Voucher language and Guest information:
o  Advanced bookings are required for armival/departure transfers. One voucher per passenger, per lrip.
* Luggage Policy: We allow up to two standard-size checked bags and two carry-ons per guest.
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.
e Children under age 16 must be accompanied by an aduit.
«  Airport transfer rate does not include optional gratuity.

Arrival Procedures

How to find us at SeaTac Airport .

Our check-in area is located on the 3rd floor of the parking garage at SeaTac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduied Service check-in is focated in the center of the Ground Transportation Plaza. '

How to find us at Pier 66:

After leaving the Customs Inspection area, turn right and proceed south past the bus area to the sidewalk along the
street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located just beyond the
sky bridge and the Conference Center entrance. -

How to find us at Pler 81:

After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the
street and at the end of the covered walkway near parking slots "S” and "T." Our coordinators will check you in and

escort you to your vehicle when you are assigned.
Initial and retumn with contract K Page 3of 5




RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

RATES
Downtown Alrporter Service ) ) ) Retall Net
Downtown Airporter service (one way) between SeaTac Aliport and the following downtown Seattle  $18 pp $16.20 pp
hotels:

* Crowna Plaza » Renalssance

« Faimont Olympic « Sheraton Seaitle

* Grand Hyatt » Warwick

« Hilton Sesttle * Wastin Seattie
Scheduled Shuttle Service - Hotels Retall Net
Scheduled service (one way) between SeaTac Alrport and the following Seattle hotels: $18 pp $16.20 pp

« Best Western Executive Inn « Marriot Waterfront

« Courtyard by Marrlott — Seattle s Maxwell Hote!

« Edgewater « Red Lion on 5% Avenue

¢ Four Paints by Sheraton » Silver Cloud — Stadlum

« Holiday Inn Express & Sultes » SpringHill Sultas Seattle

{Seattle Center) « Paramount Hotel

+ Holiday Inn Seattle » Quality Inn & Sultes

e Hotel 5 « W Hotel

» Hyalt at Olive 8
Scheduled Shuttls Service - Plers Retail Net
Scheduled Servica — SeaTac Airport to/from pler 66/91 , $22 pp $20 pp
Scheduled Service ~ Select Believua Hotels to/from Pler 86/91 $20 pp $18pp
Coast Hotel, Bellevue Red Lion, Hyatt, Hilton
Scheduled Service - Major Downtown Seattle Hote!s fo/from Pler 68/91 $12pp $10.80 pp
Share Ride Service , ‘ Retall Net
SeaTac Airport - Airport-area hotels $30 - $35 $21pp
SeaTac Airport - all other downtown Seatlle-area hotels not listed above. $34 - $41 $23.50 pp
SeaTac Airport - Bellevue-area hote}s $38 - $51 $26.50 pp
SeaTac Alrport - Redmond, Everett, Tacorna area hotels $42 - $67 $29 pp

Excludes the following Tacoma hotels (private service only): Hotel Murano, Best Wastern
(Tacoma Dome), LaQuinta Inn, Red Lion Hotel, Lakewood Molor Inn

Fuel surcharges currently do not apply to Downlown Alrporter, Scheduled Service and Share Ride but may be added as necessary,
Gratuity not included.

Initial and relum with contract z& ,{ Page 4of 5




RECEIVED NOV 30, 2015 WA. UT. & TRANE COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

AGENCY: TRAVALCO
AGENCY CONTACT: Name: Email:
Phone: Fax:
SHUTTLE EXPRESS: Refers to Shuttle Express, Inc ~ Certificate No. C-975
SALES PER!OD: WUTC Approval Effective Date W __ - December 31, 2016

This service contract is by and between the Agency snd SHUTTLE EXPRESS, INC (SE) (collectively the "Parties”},
The Partles agree as follows:

TERM
Agreement is effective for ail sales on and betwesen WUTC Approval Effective Date .
and Dec. 31, 2016. J 3

RATE AGREEMENT/NET PRICING )
The agreed upon rate for SE services rendered is Net pricing for all areas offered. SE will determine pricing annually.

All other SE services will be quoted upon request.

PAYMENT
invoices dus upon recaipt, net 30 days, We bili for no shows

VOUCHERS/BOOKINGS
Ail vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guast arrival times
included. If sanding manifeats, they must be provided at izast gaven days before service Is to be provided.

INSURANCE
SE, al Its expense, wili obtain and maintain in full force policies of insurance in the amount required by regutatory
bodies including the Port of Seattie and the Washington Utilitiés and Transportation Commissgion as a minimum.

INDEMNIFICATION

SE wilt defend, indemnify, and hold harmiess AGENCY, its officsrs, employees, and agents against and from ait
clalma, sults, judgments, losses, damages, fines or costs resuiiing from any clalm, ault or demand by any third party,
including buut not limited to Injuries to or deaths of persons or ioss of or damage to property, arising out of the
provigion of sarvicasa under this agreement.

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following

ToSE:  Shuttle Express, Inc. To: TRAVALCO Name -
; g.o/ ¢/ {

80O SW 16" St. Addressm‘ A
Renton, WA 88057 .

Attn: Sales Department

TRAVALCO USA

The Village at Guifstream Park ,
601 Sitks Run | Sulte 2470 | Hallandale Beach, FL 33009
T 305.899.6532 | F 305.899.6515

Initinl anet retum with contract Psgetof 8




RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

GENERAL PROVISIONS
a) Ali servicea shall be completed in a good and safe meannar, In compliance with ail applicable taws,

b) inthe event AGENCY faiis to comply with any provisions of this agreement, SE has the option lo cease
providing services without breach.

c) SE shall not be liable for any dolay dua to circumstances beyond its controt.
d) Any changes to this document must be signed by both SE and AGENCY.

e) Reguilated rates provided are not valld untii approved by the Washington Utllitles and Transportation
Commisslon.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that ha or she Is duly authorized to execute and deliver
this Agreement on behalf of each comporate party Indicated beiow and this Agreement Is binding upon sald party in
accordance with its terms. This agreement is subject to reguiatory approval and Shuttie Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

opn~boa %M%olﬂ(’()‘\-) /”/5//§

Name (please print) Rame {please
/v [ 4 / o g Ao s
Title ) Title

Page 20f §




RECEIVED NOV 30 2015 WA. UT. & TRANS COMM. ORIGINAL TC 152275

2016 Wholesale
Agreement and Rates

RATES
Downtown Alrporter Service Retall Net .
o Alrporter service (ona way) between SeaTac Alrport nnd lha 'nlowlng downtown Seattle  $18 pp $16.20 pp
otels: ¢
+ Crowns Plaza * Renaigsance
» Falmont Olympic = Sheraton Seattle
* Grand Hyatt o Warwick
» Hilton Seattle + Waestin Seattle
Scheduled Shuttle Sarvice - Hotels - . , ‘Retal) Nét
Schaduled service (one way) betwean SeaTac Alrport and the following Seattie hoteis: $18 pp $18.20 pp
+ Best Westem Executive Inn « Marriot Waterfront
+ Courtyard by Marriott - Seattie « Maxwell Hotel
+ Edgewater « Red Lion on 5™ Avenue
« Four Points by Sheraton » Shver Cloud - Stadlum
» Holiday Inn Express & Sultes e SpringHil Suites Seatiie
{Seattle Center) s Paramount Hotel
+ Holiday Inn Seattle » Quality inn & Suitas
+ Hotel § « W Hotal
+ Hyatt at Olive 8
Scheduled Shuttie sarvlco Plors .. ‘Ratall ‘Not
Scheduled Service - 8eaTac Alrport toffrom pler 88/91 $22pp $20 pp
Schedulad Service — Seloct Bollevus Hotels toffrom Pier 66/81 $20 pp $18 pp
Coest Hotel, Bellevus Red Lion, Hyatt, Hilton
Scheduled Service ~ Mejor Downtown Seattie Hotels torom Piar 56/91 $12pp $10.80 pp
Share Ride Service Rotail Nat
SeaTac Alrport - Alrpori-area hoteis $30- 835 $21 pp

SaaTac Alrport - afl other downtown Seatile-area hote!s not listed shove =y - TG, [T §34-$41 $23.50pp

SeaTac Alrport - Bellevus-area hotels 838 - 851 $26.50 pp

SsaTac Alrport - Redmond, Everett, Tacoma area hotels $42 - 867 $29 pp ‘.
Excludes the folfowing Tacoma holels (private service only). Hote! Murans, Best Wastern
(Tacorna Doma), LaQuinta Inn, Red Lion Holel, Lakewood Mator Inn

Fusi surcharges currently do nat apply to Downtown Airporter, Schadufed Service end Share Ride but may be edded aa nacessary,
Gralulty not Included

Initial and relum with contract Page 4 of 5




2016 Wholesale
Agreement and Rates

AGENCY: HEWSTER TRAVEL CANADA

AGENCY CONTACT: Name: Phillippa Hazell Email: .phazeli@brewstar.ca
Phone:  403-762-6716 © Fax

SHUTTLE EXPRESS: Refers to Shuttle Express, Inc, — Certificate No. C-975

SALES PER!OD: WUTC Approval Effective Date - December 31, 2016

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the “Parties®).
The Parties agree as follows:

TERM
Agreement is effective for all sales on and between WUTC Approval Effective Date
and Dec. 31, 2016.

RATE AGREEMENT/NET PRICING )
The agreed upon rate for SE services rendered is retail pricing for all areas offered. SE will determine pricing
annually. All other SE servicas will be quoted upon request.

PAYMENT
Involces due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
Al vouchers to indicate whether one way or roundtrip; bookings are to be made in agvance with guest arrival tmes
included. If sending manifests, they must be provided st least seven days before serthe is to be provided.

INSURANCE
SE, at its expense, will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodles including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION

SE will defend, indeminify, and hold hamless AGENCY, its officers, employees, and agents against and from ali
claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of servicas under this agreement.

NOTICES
Notices under the terms of the agreement will be in writing and sent fo the following addresses:

To: GEWSTER

ToSE:  Shuttle Express, Inc. sraves carana  Name Roousyeve TRAVEC CanvARA
800 SW 16" St AISSS o 5 2o 1O
Renton, WA 98057 5 HE 3

Aftn: Sales Department ,*ﬁ’_ '5 ANCE / ﬂg Tid tJ) '3
A Pl e Heed (puchiel
oLQ{—’M

Initial and return with contrale ! Page 10f 5



RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

Booking Information
¢ Rates are per party for Share Ride, dependent upon number of gussts in party, and per vehicle for private
services,

s Book online using the booking portal provided or email the guest manifest to sales@shuttieexpress.net at least
seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at lesst 72
hours in advance for private service.

» Private Group Transfers (Advance Bookings Required)
Private group transfers and charters are available with advanced bookings. Contact us for pricing. Options include
1428 passenger mini coaches; 55 passenger motor coaches; town cars, SUVs and timos for hourly or point-to-
paint service.

Emall Address: sales@shuttieexpress net
Malling Address: 800 SW 16™ St, Renton, WA 98057

Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

» Cancellation policy
Contact us at least 24 hours before service by fax or email to cancel shuttle service. Private non-aimport service
cancellation policy will be provided upon request. No shows will be billed.

s Vouchers
A pre-approved direct bill account or pre-paid service Is required for wholesale arrival/departure transfers using

vouchers, Passenger will redeem voucher with driver or SE staff upon arrival/departure, one voucher per guest,
per trip. Important: If using vouchers, plaase include examples with your signed agreement.
Lpvivehar pechagey suns st 26 sy .
Voucher language and Guest Information:
«  Advanced bookings are required for arrival/departure transfers. One voucher per passenger, per lrip.
s Luggage Policy: We allow up to two standard-size checked bags and two camry-ons per quest.
Guests with additional luggage must book additional seats for every exfra 1-2 checked bags.
o Children under age 16 must be accompanied by an adult.
e Airport transfer rate doss not include optional gratuity.

Arrival Procedures

How to find us aTac Airpol

Our check-in area Is located on the 3rd floor of the parking garage at SeaTac Airporl. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduled Service check-in is located in the canter of the Ground Transportation Plaza.

How Pler 66:

After leaving the Customs Inspection area, turn right and proceed south past the bus area to the sidewalk along the
street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located just beyond the
sky bridge and the Conference Center entrance.

How to find us at Pler 91:

After you leave the customs inspection area, the Shuttie Express check-in is located outside the terminal, across the
street and at the end of the covered walkway near parking slots "S" and "T,” Our coordinators will check you in and
escort you to your vehicle when you are assigned.

Initial and retum with contract ' Page 30f 5



RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

GENERAL PROVISIONS
a) All services shall be compiated in a good and safe manner, in compliance with alt applicable [aws.

b} Inthe event AGENCY falls to comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

¢) SEshall not be liable for any delay due to circumstances beyond its control.
d) Any changes to this document must be signed by both SE and AGENCY.

e) Regulated rates provided are not valid untit approved by the Washington Utilities and Transportation
Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and detiver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

RESS, INC.: WETER TRAVEL CANADA:

eSS /M*
(Signature ’ Signat u{e &
Dpnidar dees ) Priuwpia HmeLc
fiame (please print) Name (please print)
Tite Title

Page 2 0f &



'RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275

2016 Wholesale
Agreement and Rates

RATES
Downtown Alrporter Service Retall Net
Downtown Alrporter service (one way) between SeaTac Alrport and the following downtown Seattle  $18 pp $16.20 pp
hotels:

¢ Crowne Plaza * Renalssance

« Fairnont Olympic « Sheraton Sealttle

+ Grand Hyatt * Warwick

o Hilton Seattle ¢ Westin Seattle
Scheduled Shuttle Service - Hotels Retafl Net
Scheduled service (one way) between SeaTac Alrport and the following Saatile hoteis: $18 pp $16.20 pp

+ Best Westem Executive Inn « Marriot Waterfront

» Courlyard by Marriott - Seattle * Maxwell Hoted

+ Edgewater = Red Lion on 5" Avenue

* Four Points by Sheraton ¢ Sliver Cloud — Stadlum

« Holiday Inn Express & Suites s SpringHIll Sutes Seattle

{Seattle Center) ¢ Paramount Hotel

o Holiday inn Sealtle * Quality Inn & Suites

» Hotel 6 « W Hotel

« Hyatt at Olive 8
Scheduted Shuttle Service - Plars Rotail Net
Scheduled Service — SeaTac Alrport to/from pler 66/91 $22 pp $20 pp
Scheduled Service ~ Select Bellevue Hotols to/from Pler 66/91 $20 pp $18pp
Coast Hotel, Ballevue Red Lion, Hyatf, Hilton
Scheduled Service — Major Downtown Seattie Hotels toffrom Pier 66/91 $12pp $10.80 pp
Share Ride Service Retail Net
SeaTac Airport - Alrpori-area hotels $30-$35 $21pp
SeaTac Airport - all other downtown Seatlle-area hotels not listed above. $34 - $41 $23.50 pp
SeaTac Airport - Bellevue-area holels $38 - $51 $26.50 pp
SeaTac Airport - Redmond, Everett, Tacoma area hotels $42 - 367 $29 pp

Excludes the following Tacoma hotels (private service only): Hotel Murano, Best Westem
(Tacoma Dome), LaQuinta Inn, Red Lion Hotel, Lakewood Motor inn

Fuel surcharges currently do not apply to Downtown Alrporter, Scheduled Service and Share Ride but may be sdded as necessary.

Gratuity not included.
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