
AGENCY: WMPH VACATIONS

AC3ENCY CONTACT: Name: Email:

Phone: Fax:

SHUTTLE EXPRESS: Refers to Shuttle Express, Inc. —Certificate No. C-975

SALES PERIOD: WUTC Approval EPFective Date "z Z ~ -December 31, 2Q16

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the ̀Parties').
The Parties agree as follows:

TERM
Agreement is effective for ell sales on and between WUTC Approval Effective Date
and Dec. 31, 2016.

RATE AGREEMENTfNET PRICING
The agreed upon robe for SE services rendered is net pricing for all areas offered. SE will determine pricing annually.
All other SE services will be quoted upon request

PAYMENT
Invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERSBOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival times
included. If sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at Its expense, will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies induding the Port of Seattle and the Washington Utilities and Trensportation Commission as a minimum.

INDEMNIFICATION
SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and from aq

claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suft or demand by any third party,
induding but not limited to injuries to or deaths of persons or loss of or dam~ge to property, arising out of the
provision of services under this agreement

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following addresses:

To SE: Shuttle Egress, Inc. 
To: WMPH Name /~VAGRTIONS TOM lGLEQ.l1Y1~1~~1~~GT~.

800 SW 16'x" St. Address ~ ~~ ~a.~cJ,s ,P(~jr~~

Renton, WA 98057 ~1-~

Attn: Sales Departrnent ^.~ ~i~au !P~~~c.~ ,~33~I~fS

lniflal and Tatum with ConhaCt ~ ~ Psge 10( 5
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GENERAL PROVISIONS

a) All services shall be completed in a good and safe manner, in ~mpliance with all applicable laws.

b} In the event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease

providing services without breach.

c) SE shall net be 1ia61e for any flay due to Grcumstances beyond its control.

d) Any changes to riiis document must be signed by both SE and AGENCY.

e) Regulated rates provided are not valid untll approved by the Washington Utilities and Transportation

Commission.

AUTHORITY OF PAF2TIES

Each of the undersigned individuals represents and warrants that he or she Is duly authorized to execute and deliver

this Agreement on behalf of each corporate party indicated below end this Agreement is binding upon said party in

accordance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY

within 1 Q days of receiving approval or denial from the Washington Utilities and Transportation Commission.

SHUTT ' XPRESS, IN

Si afore

~l~u. I i~a'~a~,e ~t~

Name (please print)

Title

WMPH VACATIONS:

~(~--~~ 4t 125 ~ l5
Signature

►~ ~ ~

Name (please prirrt)

Coo - ~C~~n4,~.
Title
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Booking Information

Rates are per party for Share Ride, dependent upon number of guests in party, and per vehiGe for private

S6NIC8S.

• Book online using the booking portal provided or email the guest manifest to sales~shuttleexpress.nat at least

seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72

hours in advance fa private senrice.

Private Group Trensfers (Advance Bookings Required)

Private group transfers and charters are available with advanced bookings. Contact us for pricir~q. Options include

14-28 passenger mini coaches; 55 passenger motor coaches; town cars, SUVs and limos for hourly orpoint-to-

point service.

Email Address: salesC~shutUeexnress.net

Mailing Address: 800 SW 16"' St., Renton, WA 98057

Phone Number: (425) 981-7000 Fax Number. (425) 981-7053

• Cancellation policy

Contact us at least 24 hours before service by fax or email to cancel shuttle service. Private non-a'itport service

cancellation policy will be provided upon request No shows will t~ billed.

• Vouchers

Apre-approved direct bill aocourrt or pre-paid service Is required Tor wholesale arrival/departure transfers using

vouchers. Passenger will redeem voucher with driver or SE staff upon arrivaVdeparture, one voucher per guest,

per trip. important: If usin8 vouchers, please Include examples with your signed agreement

Voucher language and Guest Information:

Advanced bookings are required forarrivaUdeparture transfe►s. Orte voucher per passenger, pertrip.

Luggage Policy.' We allow up fo two standa~dsize checked bags and txro carry-ons per guest.

Guests with addi6onalluggage rnustbook addi6ona!seatsfor every extra 1-2 checked bags.

Childron under age 7B must be accompanied 6y an adult.

AirpoR transfer rate does not include options! gratuity.

Arrival Procedures

How to find us at SeaTac Almort

Our check-in area is located on the 3rd floor of the paridng garage at SeaTac Airport Fran bagg~ge daim, cross sky

bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Dowrrtown

AirporterlScheduied Service check-in is located in the center of the Ground Transportation Plaza.

How to find us at Pier 66:

After leaving the Customs Inspection area, turn right and proceed south past the bus area to the sidewalk along the

sVeet. Look ovefiead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located just beyond 
the

sky bridge and the Conference Center entrance.

How to find us at Pier 91:

After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the

street and at the end of the covered walkway near parking slots 'S' and "T." Our ~ordinators will check you in 
and

escort you to your vehicle when you are assigned.

Initial and return w~7h conhect ~ Page 3 0l5
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RATES

DowMowrtAirporterSenlce' Befall Net

Dw~mtown Airporter service (one way) between SeaTac AUport and the following dovuntown Seattle $18 pp 518.20 pp
hotels:

• Crowns Plaze • Renalssence
. Fairmont Olympic •Sheraton Seattle
. Grand Hyatt •Warwick
• Hilton Seattle • WestU+ Seattle

Scheduled Shuttle 5~rvlce - Hotels Befall Net

Scheduled service (one Wray) between SeaTac Airport and the following Seattle hotels: E1 S pp 316.20 pp

. Best Western Ewecutive Inn • Mertiot Waterfront
• Courtyard by Martiott — SeaWe . Maxvuell Hotel
• Edgewater •Red Lbn on 5°i A~nue
+Four Points by Sheraton Silver Cloud —Stadium
• Holiday Inn Egress 8 Suftes • SpringHiii Suites Seattle

(Beattie Center) Paramount Hotel
• HoGdey Inn SeaKle • Queltty Inn & Buttes
•Hotel 5 W Hotel
. Hyatt at Olive 8

Scheduled Shuttle SarVlce -Piers Reta1L . Net

Scheduled Service — SeaTac Airport tolfrom pier 66191 $22 pp 320 pp

Scheduled SeMce —Select BeBavue Hotels to/from Pier 66!81 520 pp S18 pp
Coast HMeI, Bellevue Red LJon, Hyatt, Hilton

Scheduled Service — MaJor Downtown Seattle Hotels toffrom Pler 86!91 S12 pp 510.80 pp

Share Ride Service Retail .Net

SeaTac Airport - Airport-area hotels ~ S30 - $35 32~ PP

SeaTac Airport -all other drnvntown Seattle-area hotels not listed above. 534 -541 523.50 pP

SeaTac Airport -.Bellevue-area hotels 538 - 551 526.50 pp

SeaTac Airport -Redmond, Everett, Tacoma Brea hots 542 - 587 529 pp

Excludes the fogowing T~oma hotels (private servke onry): Hotel Murano, Sest Western
(Tacoma Dome), LaQWi~te inn, Red L1on Hotel, Lakewood Mofor Inn

Fuel suraharpes currently do not apply to Downtown Airporter, Scheduled Service and Share Ride but maybe added ss necessary.

Gratuity not included.

lnifial and return with contrail ~~ Page 4 0/ 5

RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275



~~- - - 4 2016 Wholesale
s~~'"''~"~~~~ - ~ ~ Agreement and Rates

AGENCY; THE TRAVEL CORPORATION
Jacqui Browne jacqui.Browne@travelcorporation.com.au

AGENCY CONTACT: Name: Helen Baker Email: Helen.baker trav~kor~oratoncom.au

SHUTTLE
EXPRESS:

SALES PERIOD:

Phone: +61 2 9028 3313 Fax:

Refers to Shuttle Egress, Inc. —Certificate No. G975

WUTC Approval Effective Date - December 31, 2016

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the "Parties°)
The Parties agree as follows:

TERM
Agreement is effective for all sales on and between WUTC Approval Effective Date
and Dec. 31, 2016.

RATE AGREEMENTMET PRICING
The agreed upon rate for SE services rendered is net pricing for all areas offered. SE will determine pricing annually.
All other SE services will be quoted upon request.

PAYMENT
Invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest amval times
included. If sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at its expense, will obtain and maintain in full force polices of insurance in the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION
SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and from all

claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under tha terms of the agreement will be in writing and sent to the following addresses:

To SE: Shuttle Express, Inc. 
To: THE TRAVEL 

Name
CORPORATIQN Travel Corporation

800 SW 16~' St. Address 35 Grafton Stmt

Renton, WA 98057

Attn: Sales Department

Bondi Junction NSW 2022 Australia

Attn: ,lacqui Browne

Initial and return with aontract~ Page 1 of 5
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GENERAL PROVISIONS

a) All services shall be completed in a good and safe manner, in compliance with all applicable laws.

b) In the event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

c) SE shall not be liable for any delay due to circumstances beyond its control.

d) Any changes to this document must be signed by both SE and AGENCY.

e) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission.

AUTHOR{TY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

S

~~

~CL(A, C I ~~ A N 0-t "~

Name (please print)

~~ 0 S ~ ~v 6t,~

Title

THE TRAVEL CORPORATION:

,~ 8ra~wce-
Signature

Jacqui Browne

Name (please print)

Contracting Manager

Title

Page 2 0( 5
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~~-- ~ ,/~- -- - 2016 Wholesale.,
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Booking Information

Rates are per party for Share Ride, dependent upon number of guests in party, and per vehicle for private

services.

• Book online using the booking portal provided or email the guest manifest to salesQshuttleexpress.net at least

seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72

hours in advance for private service.

Private Group Transfers (Advance Bookings Required]

Private group transfers and charters are available with advanced bookings. Contact us for pricing. Options include

14-28 passenger mini coaches; 55 passenger motor coaches; town cars, SUVs and limos for hourly orpoint-ta

point service.

Email Address: sales shuttleex~ress.net

Mailing Address: 800 SW 16"' St., Renton, WA 98057

Phone Number: (425) 981-7000 Fax Number. (425) 981-7053

• Cancellation policy

Contact us at least 24 hours before service by fax or email to cancel shuttle service. Private non-airport service

cancellation policy will be provided upon request. No shows will be billed.

Vouchers

Apre-approved direct bill account or pre-paid service Is required for wholesale arrival/departure transfers using

vouchers. Passenger will redeem voucher with driver or SE staff upon arrival/departure, one voucher per guest,

per trip. tmportanr If using vouchers, please include examples with your signed agreement.

Voucher language and Guest Information:

• Advanced bookings are required for aRivaUdeparture transfers. One voucher per passenger, per trip.

• Luggage Policy: We allow up to two standardsize checked bags and two carry-0ns per guest.

Guests with additional luggage must book additional seats for every extra 1-2 checked bags.

• Children under age 16 must be accompanied by an adult.

• Airport transfer rate does not include optional gratuity.

Arrival Procedures
How to find us at SeaTac A(raort

Our check-in area is located on the 3rd floor of the parking garage at SeaTac Airport. From baggage claim, cross sky

bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share RideJDowntown

AirportedScheduled Service check-in is located in the center of the Ground Transportation Plaza.

How to find us at Pier 66:

After leaving the Customs Inspection area, tum right and proceed south past the bus area to the sidewalk along the

street. Look overhead Tor the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located just beyond the

sky bridge and the Conference Center entrance.

How to find us at Pler 91:

After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the

street and at the end of the covered walkway near parking slots "S" and °T." Our coordinators will check you in and

escort you to your vehicle when you are assigned.

Initial and Tatum with contract ~~ Page 3 0/ 5
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~~~~~~ _ ~ 2016 Wholesale
r~~~ ~:..~`,~ I` - Agreement and Rates

RATES

Downtovm Alrporter Service Retell Net

Downtown Airporter service (one way) beriveen SeaTac Airport and the following downtown Seatlle $18 pp $16.20 pp
hotels:

• Crowne Plaza Renaissance
• Fairmont Olympic •Sheraton Seattle
• Grand Hyatt. + Warvvick
• Hilton Seattle • WesGn Seattle

Scheduled' Shuttlo SeMce - Hotnls ReWO Net

Scheduled servtca (one way) between SeaTac Airport and the following Seattle hotels: S18 pp 516.20 pp

• Best Western Executive Inn • Marriot Waterfront
• Courtyard by Martiott —Seattle • Maxwell Hotel
• Edgewater •Red Von on 5" Avenue
• Four Points by Sheraton •Silver Cloud —Stadium
• Holiday Inn Express 8 SuRes • SpringHill Suites Seattle

(Seattle Center) .Paramount Hotel
• Holiday Inn Seattle •Quality Inn &Suites
• Hotel 5 W Hotel
• Hyatt at Olive 8

Scheduled Shuttle'SeMos - Plors

Scheduled Service — SeaTac Airport tolfrom pier 66191

Retell Net

S22 pp 320 pp

Scheduled Service —Select Bellevue Hotels toffrom Pler 66!91 $20 pp $18 pp
Coast Hotel, Bellevue Red Lion, Hyalt, HiRon

Scheduled Service — MaJor Downtown Seattle Hotels tolfrom Pier 66!91 $12 pp $10.80 pp

Share Ride Service

SeaTac Airport - AirpoR-area hotels

SeaTac Airport -all other downtown Seattle-area hotels not listed above.

Retail

$30 - 335

Net.. '...

321 pp

$34 - a41 $23.50 pp

SeaTac Airport -Bellevue-area hotels 338 - $51 $26.50 pp

SeaTac Airport -Redmond, Everett, Tacoma area hotels $42 - $67 $29 pp
Excludes the following Tacoma hotels (private service only): Hotel Moreno, Best Western
(Tacoma Dome), LaQuinta Inn, Red Von Hotel, Lakewood Motor (nn

Fuel surcharges cuRently do not apply to Downtown Airpater, Scheduled Service and Share Ride but maybe added as necessary.
Gratuity not Included.

Iniflal and return with contrect ✓ ~ Page 4 of 5
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AGENCY: DISCOVER HOLIDAYS CANADA

AGENCY CONTACT: Name: Email:

Phone: Fax:

SHUTTLE EXPRESS: Refers to Shuttle Express, Inc. —Certificate No. C-975

SALES PERIOD: WUTC Approval Effective Date -December 31, 2016

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (~Ileclively the °Parties").

The Parties agree as follows:

TERM
Agreement is effective for all sales on and between WUTC Ap~oval Effective Date

and Dec. 31, 2016.

RATE AGREEMENT/NET PRICING (1@1P
The agreed upon rate for SE services rendered is~i(priang for all areas offered. SE will determine pricing

annually. All other SE services will be quoted upon request ~~ ~ ̀o•L1~ s"

PAYMENT
Invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival times

included. If sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at its expense, will obtain and maintain in full force policies of insurence in the amount required by regulatory

bodies inGuding the Port of Seattle and the Washington Utilities and Transportation Commission es a minimum.

INDEMNIFICATION
SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and from all

claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,

including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the

provision of services under this agreement

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following addresses:

To: DISCOVER
To SE: Shuttle Express, Inc. HOLIDAYS CANADA

B00 SW 16`" St.

Renton, WA 98057

Attn: Sates Department

Name ~hl'1~ ~ c,~vl'i" . T

Address ~~~. ~ ~ ~~'' s

~ ~vtl~~l e , V~O$1N
Attn: Q~

. ~
~.~

~~ w
Initraf and return wrfh contract Page 1 of 5
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~~~~*"~'~~~ t ~ - -P Agreement and Rates

GENERAL PROVISIONS

a) All services shall be completed In a good and safe manner, in compflance with all applicable laws.

b} In the event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services w(thout breach.

c) SE shall not be liable for any delay due to circumstances beyond its control.

d) Any changes to this docur►~nt must be signed by both SE and AGENCY.

e) Regulated rates provided are not vale urrtil approved by the Washington Utilities and Transportation
Commission.

AUTHORITY OP PARTIES

Each of the undersigned individuals represents and warrarris that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indipted below and this Agreement is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

SHUTTLE E~~

`-~

Y ~~l ~ ~ a~s~ ~ 

t

Name (please print)

~ '~' ~? 1 ~t w~T

Title

DIS R HQLlDpYS ♦CANADA:
~ ~,~ ~~

Signature

Name (please print)
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-;~.~~~~ ~ - Agreement and Rates

Booking Information
Rates are per party for Share Ride; dependent upon number of guests in party, and per vehiGe for private

5@NICE$,

Book online using the booking portal provided or emall the guest manifest to sales~shuttleex{~ress.net at least

seven days before service. Book at least 24 hours in advance for shared aril scheduled transfers and at least 72

hours in advance for private service.

• Private Group 7ranafera (Advance Bookings Required)

Private group transfers and charters are available with advanced bookings. Contact us for pricing. Options include

14-28 passenger mini coaches; 55 passenger motor coaches; town cars, SUVs and limos for hourly orpoint-ta

point service.

Email Address: sales(BRshuttleexnress.net

Mailing Address: 800 SW 16~' St., Renton, WA 98057

Phone Number. (425) 981-7000 Fax Number. {425) 981-7053

Cancellatlon policy

Contact us at least 24 hours before service by fax or email to cancel shuttle service. Private non-airport service

cancellation policy will be provided upon request. No shows will be bU1ed.

Vouchers

A pre-approved direct bill account or pre-paid senrice is required for wholesale arrival/departure transfers using

vouchers. Passenger will redeem voucher with driver or SE staff upon arrivaVdeparture, one voucher per guest,

per trip. Important: ff using vouchers, please include examples with your signed agreement

Voucher language and Guest InfoRnaHon:

• Advanced bookings are required for arrival/departure transfers. One wucher per passenger, per trip.

• Luggage Policy: We allow up to [wo standarr!-size checked bags and two carry~ns perguesG

Guests with additional luggage must book additional seats for every extra 1-2 checked bags.

• Children under ege 16 must 6e accompanied by an adult

• Airport transfer rate does not include optional gratufly.

Arrival Procedures
How t~ flnd us a~ S~aTac Alr~suR

Our check-in area is located on the 3b floor of the parking garage at SeaTac Airport. From baggage claim, cross sky

bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share RidelDowntown

Airporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza.

How to find us at Pier 66:

After leaving the Customs Inspection area, tum right and proceed souifi past the bus area to the sidev~ralk along the

street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located just beyond the

sky bridge and the Conference Center entrance.

How to find us at Pier 81:

After you leave the customs inspection aria, the Shuttle Express d~edc-in is located outside the terminal, across the

street and at the end of the covered walkway near parking slots °S' and "T." Our coordinators will heck you in and

escort you to your vehicle when you are assigned.

Initial and reh~m with contracf~, Page 3 of 5
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~~e~~ ,-c(~~- ~~ _'~-,,,~ 2016 Wholesale
Agreement and Rates

RATES

Downtown Alrporter Servlca Retell Net

Downtown Alrporter service (one way) between SeaTac Airport and the folbwing downtovm Seattle a18 PP $16.20 pp

hotels:

• Crowne Plaza +Renaissance
. Fairmont Olympic •Sheraton SeaNle

• Grand Hyatt +Warwick
Hilton Seattle =Westin SealUe

Scheduled Shuttle Service -Hotels Retell ket

Scheduled service (one way) between SeaTac Airport and the Potlowing Seattle hotels: 518 pp S 16.20 pp

•Best Western ExewtNe Inn Marriot Waterfront

• Courtyard by Martiotl —Seattle •Maxwell Hotel
• Edgewater • Red Llon on 5°i Avenue
. Four Points by Sheraton •Silver Cloud —Stadium

• Holiday Inn Express &Suites SpdnpHlil Buttes Seattle
(Seattle Center) Paramount Hotel

•Holiday Inn Seattle ~uailty Inn 3 Suttee
• Hotel 5 W Hotel
.Hyatt at Olive 8

Scheduled ShutUeServiee - Piere ' Retail Net

Scheduled Service — 8ea7ac AlrpoR tNfrom pier 66191 S22 pP $20 PP

Scheduled Service —Select Bellevue Hotels tolfrom Pier 66!91 S20 pp S 18 pp

Coest Hotel, Bellevue Red Lion, Hyatt, Hiflon

Scheduled Service — MaJor Downtown Seattle Hotels tolfrom Pier 86/91 S12 pp S 10.80 pp

Share Ride Service Retail Net

SeaTac Airport - Airportarea hotels $30 - $35 321 pp

SeaTac Airport -all other downtown Seattle-area hotels not listed above. S~ - 54~ $23.50 PP

SeaTac Airport - Bellew area hotels S38 - $51 326.50 pp

SeaTac Airport -Redmond, Evereri, Tacoma area hotels 542 - S87 S29 pp

Excludes tha (ollowing Tacoma hotels (private service only): Note/ Murano, Best Western
(Tacoma Dome), LaQulnte inn, Red Von Hotel, Lakewood Motor inn

Fuel su~harpes currenNy do not apply to Downtown AirpoRer, Scheduled Service and Share Ride but ryray be added as necessary.

Gratuity not Included.
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T ~ ,..,. 2016 Wholesale
-- Agreement and Rates

AGENCY: CARTAN TOURS

AGENCY CONTACT: Name: Graham Mosey Email• orah~m~cartantours.com

SHUTTLE
EXPRESS:

SALES PERIOD

Phone: 630-778-0300 Fax: 630-778-0310

Refers to Shuttle Express, Inc. —Certificate No. C-975

WUTC Approval Effective Date December 31, 2016

This service contrail is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the "Parties°).
The Parties agree as follows:

TERM
Agreement is effective for all sales on and between WUTC Approval Effective Date.
and Dec. 31, 2016.

RATE AGREEMENTMET PRICING
The agreed upon rate for SE services rendered is retail pricir~q for aA areas offered. SE will determine pricing
annually. All other SE services will be quoted upon request.

PAYMENT
Invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERSBOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival times
included. If sending manffests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at its expense, will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION
SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and from all
claims, suits, judgments, losses, damages, fines or costs resulting from any Gaim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following addresses:

To SE: Shuttle Express, Inc. To: CAR7AN TOURS Name Graham Mosey

800 SW 16~' St, Address 3033 Ogden Ave #303

Renton, WA 98057 Lisle, IL 60532

Attn: Sales Department Attn: Qpg~atlOnS

Initial and return with contract~~~~ Page 1 of 5
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,~ ~ ~ ~,~ _ ,~_ _ Agreement and Rates

GENERAL PROVISIONS

a) All services shall be completed in a good and safe manner, in compliance with all applicable laws.

b) In the event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

c) SE shall not be liable for any delay due to circumstances beyond its control.

d) Any changes to this document must be signed by both SE and AGENCY.

e) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrents that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

SHUTTLE ESS, I ..

1 .

Sig ure

~kJu ~..w I '

Name (please print)

~~~~ ~
Title

CARTAN TOURS:

//~~

Signature

Graham Mosey

Name (please print)

VP 8~ General Manager

Title

Page 2 0/ 5
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Booking Information

• Rates are per party for Share Ride, dependent upon number of guests in party, and per vehicle for private

services.

• Book online using the booking portal provided or email the guest manifest to sales@shuttleexpress.net ffi least

seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72

hours in advance for private service.

Private Group Transfers (Advance Bookings Required)

Private group transfers and charters are available with advanced bookings. Contact us for pricing. Options include

14-28 passenger mini coaches; 55 passenger motor coaches; town cars, SUVs and limos for hourly orpoint-to-

point service.

Email Address: sales(a~shuttieexoress.net

Mailing Address: 800 SW 16~' St., Renton, WA 98057

Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

• Cancellation policy

Contact us at least 24 hours beforie service by fax or email to cancel shuttle service. Private non-airport service

cancellation policy will be provided upon request. No shows will be billed.

Vouchers

A pre-approved direct bill account or prepaid service Is required for wholesale arrival/departure transfers using

vouchers. Passenger will redeem voucher with driver or SE staff upon arrival/departure, one voucher per guest,

per trip. Important: If using vouchers, please include examples with your signed agreement.

Voucher language and Guest Information:

• Advanced bookings are required for arrival/departure transfers. One voucher per passenger, per trip.

• Luggage Policy: We allow up to two standard-size checked bags and two carry~ns per guest.

Guests with additional luggage must book additional seats for every extra 1-2 checked bags.

• Children under age 76 must be accompanied by an adult.

• Airport transfer rate does not include optional gratuity.

Arrival Procedures
How to find us at SeaTac Airaort

Our check-in area is located on the 3rd floor of the parking garage at SeaTac Airport. From baggage Gaim, cross sky

bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown

Airporter/Scheduled Service check in is located in the center of the Ground Transportation Plaza.

How to find us at Pier 66:

After leaving the Customs Inspection area, tum right and proceed south past the bus area to the sidewalk along the

street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located just beyond the

sky bridge and the Conference Center entrance.

How to find us at Pier 91:

After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the

street and at the end of the covered walkway near parking slots "S" and "T." Our coordinators will check you in and

escort you to your vehicle when you are assigned.

Initial and return with contract (%~Zi~/` Page 3 of 5
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RAl"ES

Downtown Nrporter 3ervlca Retell ̀ Net

Downtovm Airporter service (one way) between SeaTac Airport and the following downtovm Seattle 318 pp x76.20 pp
hotels:

• Crowne Plaza •Renaissance
• Fairmont Olympic •Sheraton Seattle
• Grand Hyatt Warvvick
• Hilton Seattle Westin Seattle

Scheduled 9hutUe SeMce - Hotels Retell Net

Scheduled service (one way) between SeaTac Airport and the following Seattle hotels: $18 pp 316.20 pp

• Best Western Executive Inn • Marriot Waterfront
• Courtyard by Marriotl —Seattle Maxwell Hotel
• Edgewater •Red Lion on 5" Avenue
• Four Points by Sheraton •Silver Cloud —Stadium
. Holiday Inn Express 8~ Suiles SpringHill Suites Seattle

(Seattle Center) .Paramount Hotel
• Holiday Inn Seattle .Quality Inn &Suites
• Hotel 5 W Hotel
• Myatt at Olive 8

Scheduled Shuttle Service - Plers ' Retell Net

Scheduled Service — SeaTac Airport toHrom pier 66191 522 pp $20 pp

Scheduled Service —Select Bellevue Hotels tolfrom Pler 66191 S20 pp $18 pp
Coast Hotel, Bellevue Red Lion, Hyatt, Hillon

Scheduletl Service — MaJor Downtown Seattle Hotels to/from Pier 66191 E12 pp 370.80 pp

Share Wde Service Retell ~ ;Net

SeaTac Airport -Airport-area hotels $30 - S35 S21 pp

SeaTac Airport -all other downtown Seattle-area hotels not listed above. 334 - $41 323.50 pp

SeaTac Airport -Bellevue-area hotels $38 - $51 $26.50 pp

SeaTac Airport -Redmond, Everett, Tacoma area hotels $42 - $67 $29 pp
ExGudes the following Tacoma hotels (private service only): Hole! Murano, Best Wesfem
(Tacoma Dome), LaQuinta Inn, Red Lion Hotel, Lakewood Motor Inn

Fuel surcharges currentry do not apply to Downtown Airpovter, Scheduled Service and Share Ride but maybe added as necessary
Gratuirynot included.

lnftlal and return with contract~~~~ Page 4 0~5
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2016 Wholesale
Agreement and Rates

AGENCY: K~7hd9 ~~S'TINATtC7N f1~AC~ACENI~E~T tSSA d.k~.~ AilledT6~ro Ir~c:

AGENCY CO TACT: Name: Daniela Ventura

Email: Daniel ,ventura~alliedtpro.com g

Phone: (212) 596-1000 Fax:

SHUTTLE EX~+RESS: Refers to Shuttle Express, Inc. —Certificate No. C-975

SALES PERIfxD: WUTC Approval Effective Date -December 31, 2016 `

This service ract is by and between the Agency arui SHUTTLE EXPRESS, WC (SE) (collectively the "PaRfes')

The PaRies ag e as follows:

TERM
Agreement is e active for aA sales on and between WUTC Rpproval Effective Date

and Dec. 31, 2 6.

RATE AGRE ENT/NET PRICING

The agreed up rate for SE services rendered is retail pricing for all areas offered. SF will deterrnine pricing

annually. All oth r SE services will be quoted upon request.

PAYMENT
Invoices due u n receipt, net 30 days. We bill for no shows.

VOUCHERSI OKINGS
All vouchers to dicate whether one way or roundtrip; bookings are to be made in advance with guest arrival times.

included. If se ng manifests, they must be provided a1 least seven days before service is to be provided.

INSURANCE
SE, at Ks even e, will obtain and maintain in full force polices of insurance in the amount required by regulatory

bodies includi the Port of Seattle and the Washington Utilfies and Transportation Commission as a mir~mum.

INDEMNIFICA ON
SE grill defend, demn'rfy, and hold harm~ss AGENCY, its officers, employees, and agents against and from all

claims, suits, ' gmerrts, losses, damages, fines or costs resuking from any claim, suit or demand by any third party,

including but limited to injuries to or deaths of persons or loss of or damage to property, arising oul of the

provision of se ices under this agreement.

NOTICES
Notices under e terms of the agreement will be in writing and serrt to the following addresses:

To: ~4!lONi

To SE: uttle Express, Inc. C7E~TIN~TION Name S'I'~~h,1 ~ N t (~~~~ ~S ~

iVI~~lA~EC~tEMT U~e~
0

0 SW 16"' St. Address `dQ ~~ fQfJ~ U~/~f [~'C

nton. WA 98057 ,~~~J ~_~-G~ I~I'~~ ~C7 f ~S

n: Sales Department Attn: ~ t ~(~ ~, ~ ~hQ,/~J

~H-~ 1 I(PS ems,.

~zc~5
Uilral and return with contract ~ ~' ~ Pege 7 0l 5
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2016 Wholesale
Agreement and Rates

GENERAL PRt~VISIONS

a) All s 'ces shall be completed in a good and safe manner, In compliance with all applicable laws.

b} In Ute veM AGENCY fails to comply vvPth any provisions of #pis sgreemeM, SE has the option to cease

providi 9 services without breach.

c) SE sh I not be liable for any delay due to dreumstances beyond its control.

d) Any nges to this document must be sigr~ed by both SE and AGENCY.

e) Regu ed rates provided are not valid untU approved by the Washington Utilities and Transpo+tation

AUTHORITY O~ PARTIES

Each of the un rsigned individuals represents and warrants that he or she is duly authorized to execute and deliver

this Agreement n behalf of each corporate party indicated below and this Agreement is bimiing upon said par
ty in

accordance its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY

within 10 days receiving approval or denial from the Washington UtiEities and Transportation Commission.

SHUTTLE P ESS, INC.: ~CUt3Fld TtN~ST ~~~ ,°~At~iA:ta~~lIEN7 USA:

F

f~
-~.

Sid f re ~ Sig re

Kupn{ Des~inatlon

r 'f ~ ~~ ~f3VlkN a~/I C~ MariaQeme~+t U5A Inc.

Name (plea print) Name (please print) ~ ~

Title

J t

C.o.`°,~,Lv ~ N~Afi,~c~ +~-con~`t~~ ̀ ~ ~u,Kv~~.,j' Srt/~~S

Title ?

In7Ua(and return with conUect ~'~ ̀
Page 2 ~ 5
Page 2 ~ 5
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Booking I~
Rates are

services.

• Book online

seven days

hours in ads

• PrivaUe

Private
1428 p

point se
Email ~

MaiUng
Phone)

v
Contact us ~

cancellation

Vouchers

A pre-apps

vouchers.

per trip. lrr

2016 Wholesale
Agreement and Rates

for Share Ride, dependent upon nwnber of guests in party, and per vehicle for private

~ the booking portal provided or email the guest manifest to sales~shutdeexpr+ess.net at le

a service. Book at least 24 hours in advance for shared and scheduled transfers and at least

fa private senrice.

p Transfers (Advance Bookings Required)

transfers anti charters are available with advanced trookings. Contact us for pricing. Options

gar mini coaches; 55 passenger motor coaches; town cars, SWs and limos for hourly or poii

salesQ~hutUeemress.net

~: 800 SW 16°i St, Renton, WA 98057

(425) 981-7000 Fax Number. (425) 987-7053

policy
leas! 24 hoers before service by fax or email to cancel shuttle service. Pmrate non-airport service

olicy will be provided upon request. No shows will be bi0ed. ?

direct bill ac~unt or pre-paid service ie regtdred for wholesale arrival/departure transfers usirg

ginger will redeem voucher with driver or SE staff upon amwatldepaiture, one voucher per guest,

mt: if using vouchers, please Include examples with your signed agreement

Voucher la guage and Guest Information:

var►ced bookings are required for arrivaUtdeparture Transfers. One voucher per passenger, per bip

• L age Policy: We allow up to two standarc!-size checked bags and two carry-ons perguest.

G ests with additional luggage must book additional seats for every extra Z-2 checked bags.

• C 'ildren under age 16 must be accompanied dy an adult

• rf trettsfer refs does not include optional gratuity:

Arrival

Our check-in a is located on the 3rd floor of the parking garage at SeaTac Airport. From baggage claim, cross sky

bridge #4 to th .parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtowh

AirporterlSched led Service check-in is located In the center of the Ground Transportation Plaza.

After leaving th Customs Inspection area, tum right and proceed south past the bus area b the sidewalk along the

street. Look ov rhead for the sky bridge. (Do NOT cross the sky bridge.) Our oQordinators are located Est beyond the

sky bridge and e Conference Center entrance.
u...., a., a.,..e ..~ .K o:..~ n~

t
i

Page 2 of 5
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Agreement and Rates

After you leave e customs inspection area, the Shuttle Egress check-in is located outside the terminal, across

sVeet and at th end of the covered walkway near parking slots °S' and "T." Our c~or~dinators will check you in ar

escort you to your vehicle when you are assigned.

f~ "
Page 2 ~t 5
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.RATES

oow~cow„ a►po' r s.ry~e aa~an Nee
Downtown Airpo r service (one way) between SeaTac Airport and the fod[owing downtown Seattle $18 pp 518.20 p

hotels:

• Crowne P a •Renaissance
• Fairmont O pit •Sheraton Seattle
. Grand H H►arvvick
. Hinon sea • westki Seattle

Scheduled S ' Service -Hotels Rebali Net

Scheduled se (one way) beMreen SeaTac Airport and the tolto+~ng Seattle hotels: $18 pp S16.20 P

. Best West Executive Inn Marriot Waterffont
•Courtyard Marttott —Seattle •Maxwell Hotel
• Edgewater •Red Llon on 5"' Avenue

•Four Points y Sheraton Silver Cbud —Stadium
•Holiday Inn ress &Suites Sp~ingHill Suites Seatt~

(Seattle Ce erj •Paramount Hotel

• Holiday Inn attle •Quality Inn &Suites

• Hotal 5 W Hotel

• Hyatt at OI e S

Scheduled Sh Service - Plere Retell Net

Scheduled Se — SeaTac Airport loHrom pier 66191 ~ Pp $~ PP
3

S20 pp S18 ppScheduled Se — Select Bellevue Hotels toffrom Pier 66!91

Coast Hotel, Bel. ue Red Lion, Hyari, HiEton

Scheduled Sery —MeJor DownRown Seattle Hotels toHrom Pier 66191 S12 pp $10.80 pp

Share Ride Sery e RetaEl Net

SeaTac Airport - 'rport-area hods S30 - S35 S21 pp

834 -541 $23.5 PD rSeaTac Airport - t other downtown Seattle-area hotels not listed above.

S38 - $51 526.50 pp ~

fp

SeaTac Airport - ellevue-area hotels

SeaTac Airport -
Excludes the fo9c
(Tacoma Dome),

Fuel sumJ►aiges i
Gratuity trot lncl~i

wnd, Everett, Tacoma area hotels ~2 - ~~ $~ W'~
Tacoma hofels (privets serve anlyJ: Hotel Murarro, &est Western
iota Inn, Red Lion Notel, Lakewood Motor Mn

3

do not apply to Downtown Alrporier, SchedWe~d and Share Ride btR may be added es necessary.

Initial and return with contract ~ ; Page 4 f 5

RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275



~~_~'~'~~~~ ; ~-;~~' - 2Q1fi Wholesale
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AGENCY: NEW WOFtL~ TRAVEL

AGENCY CONTACT: Name' N~.W W bf I ~~( O~UCI Email: LIe.PL~ SQP~I P Q~Q 11QW W Of (~Uf,l.

Phone: ~jIO—SC~~ --g3q3 3i0 ~-568 -- ~13g9 ~0̀ `~Fax:

SHUTTLE EXPRESS: ReterS to Shuttle Egress, Inc. —Certificate No. C-975

SALES PERIOD: WUTC Approval Effective Date -December 31, 2016

This service contract is by and between the Agency and 5HUTTLE EXPRESS, INC (SE) (coUecUvely the "Parties'}.
The Parties agree as follows:

TERM
Agreement is effective for all sales on and between 1NUTC Approval Effective Date,
and Dec. 31, 2016.

RATE AGREEMENTMET PRICING
The agreed upon rate for SE services renCfered ~ retail pricing for all areas offered. SE will determine pricing
annually. All other 5E services will be quoted upon request.

PAYMENT
Invoices due upon receipt, net 30 days. We bill for rio shows.

YOUCHERSIBOOKINGS
All vouchers to Indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival times
included. If sending manifests, they must be provided at least seven days beFore service is to be provided.

INSURANCE
SE, at its expense, wlll obtain and ma(ntafn in full force policies of insurance in the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION
SE wilt defend, indemnity, and hold harmless AGENCY, its officers, employees, and agents against and from all
Gaims, suits, judgments, losses, damages, fines or costs resutUng fran any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following add ss

To: NEW WORLD
To SE: Shuttle Express, Inc. TRAVEL Name

800 SW 16"` St Address

Renton, WA 98057

Attn: Sales Department Attn;

lnitrel and return with conhscl_.~,~. _._ Fagr i of 5

RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275



~~~~+ ~ , 
201fi V~Jholesale

~;~~ ~~~`~ - ~~~ ~~ ~-~ Agreement and Rates

GENERAL PROVISIQNS

a) All services shalt be completed in a good and safe manner, in compliance with all applicable laws,

b} In the event AGENCY fails 6o comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

c) SE shall not be triable for any delay due to circumstances beyond its control.

d) Any changes to this document must be signed by both SE and AGENCY.

e) Regulated rates provided are not valid urrtil approved by the Washington Utilities and Transportation
Commission.

AUTHORITY dF PAR7iES

Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver

this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

SHU7"TLE P S tNC.:

S' una

Lti ~ ~a1 a kp T~ --
Name (p{ease print)

~~~`P s~~~-~
Tit18

HEW WORLD TRAVEL:

~~,s~ n~
Name (please print)

Page 2 of 5

RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275
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., Agreement and Rates

Booking Information

Rates are per party for Share Ride, dependent upon number of guests in party, and per vehicle for private

SQNICBS.

Book onfirte using the booking ports I provided or email the guest manifest to sales~shuttleezpress.net at least

seven days before serviw. Book at least 24 hours in advance for shared and scheduled Vansfers and st least 72

hours in advance fw private service_

Private Group Trenefers (Advance Bookings Required)

Private group transfers and charters are available with advanced bookings. Contact us for pricing. Options indude

14-28 passenger mini washes; 55 passenger~motor coaches; town cars, SUVs and limos for hourly orpoint-to-

point service.

Email Address. salesC~shuttleexaress.net

Mailing Address: 800 SW 16°i St, Re~on, WA 98057

Phone Number: (425) 981-7000 Fax Number: (425} 981-7053

• Cancellation policy

Contact us et least 24 hours be%re service by fax or email to cancel shuttle service. Private non-airport service

cancellation policy will be provided upon request. No shows will be billed.

• Vouchers

A pre-approved direct bill account or pre-paid service Is required for wholesale arrivaUdeparture transfers using

vouchers. Passenger will redeem voucher with driver or SE shall upon arrivalldeparture, one voucher per guest,

per fip. Important: If using vouc~ets, pease include examples with your signed agreement.

Voucher language and Guest information:

• Advanced bookings are required Jor am'val/departure transfers. One voucher per passenger, per fip.

• Luggage Polrcy: We allow up to two standard-size checked bags and fwo carry-ons per guest.

Guests with addiSonal luggage must book addfionaf seats /or every exiTa 1-2 checked bags

• Children under age i 6 must be accompanied by an aduf~

• Airport transfer rate does not include optional gratuity.

Arrival Procedures
How to find us at Sea7ac Airvort

Our check-in area is located on the 3rd floor of the parking garage at SeaTac Airport. From baggage claim, cross sky

bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown

AirportedScheduled Service check-in is located in the center of the Ground Transportation Plaza.

How to find us at Pler 66:

After leaving the Customs Inspection area, tum right and proceed south past the bus area to the sidewalk along the

street Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located just beyond the

sky bridge and the Conference Center ertlrance.

How to find us at Pier 91:

After you Ieave the customs inspection area, the Shuttle Express check-in is topted outside the terminal, across the

street and at the end of the covered walkway near parking slots 'S' and 'T.' Our coordinators will check you in and

escort you to your vehicle when you are assigned.

Initial and refum with contract ~ Pege 3 vi 5
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RATES

bowntown Atrporter Service RetaD Nat

Dovmtown Airporter service (one vray) between SeaTac Airport and the follpwing dowrdown Seattle $18 pp ;16.20 pp

hotels:

• Crowne Plaza Renaissance
Fairmont Olympic •Sheraton Seattle

• Grand Hyatt Warwick
•Hilton Seattle Westin Seattle

Scheduled 3huple Service - Notate Retail Net

Scheduled service {one vray) between SeaTacAirport and the fdlowing SeatMe hotels: $18 DP 118.20 pp

• Beat Western Executive Inn • Marriot waterfront
•Courtyard by Marriott-Seattle Maxwell Hotel
• Edgewater • Red Lion on 5'" Avenge

•Four Poirns by Sheraton S~vver Clod - Stadirn

• Holiday Inn Express 8 Sudes SpringHiN Suites Seattle
(Seattle Cenie~ Paramount Hotel

• Holiday Inn Seattle •Quality Inn &Suites
Hote15 W Hntel

• HyaH at Olive 8

Scheduled Shuttle Sendte -?tars Befall Net

Scheduled Servl~e - SeaTec Airport toffrom pier 6W9i $7~ DP ~~ PP

Scheduled Service -Select Bellevue Hotels tolfrom Pier Bb/91 S20 pp $18 pp

Coast Hotel. Bellevue Red Lion, Hyatt, Hilton

Scheduled Service- AOa~or Downtown Seattle Hotels toffrom Pier BBl91 $12 pp S10.B0 pp

Share RfdeServke Re1all Net

SeaTac Airport -Airport-area hotels $~ - $~ s21 PP

SeaTac Airport -all other dowrdaNn Seari~e-area hotels not listed above. S34 - S41 S23.5~ pP

SeaTac Airport -Bellevue-area hotels S38 - S5i $26.50 pp

SeaTac Airpo►t -Redmond, Everett, Tacoma area hotels S'~2 - $87 SZ9 PP
Excludes the folbwing Tacoma hotels (private serviee only): Hotel M1lureno, Best Western

(Tacoma DomeJ, LaQuinta inn, Red Lion Hotel, Lakewood Motor inn

Fuel su~ha~ges currently do not spry to Downrown Airpafer, Scheduled Service and Share Ride but may be added es necessary

Gratuity notincluded.

lnitiaf and return with cont~act~_, Page 4 0l5
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AGENCY: A 8. A TOURS, INC.

AGENCY CONTACT: Name: Email•

Phone: Fax:

SHUTTLE EXPRESS: Refers to Shuttle F~cpreas, Inc. — CeQific2~9 No. C-975

SALES PERIOD: WUTC Approval Effecilve datet.,.~ -December 31, 2018l _,—~

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the °Parties")_
The Parties agree as follows:

TERM
Agreement Is effective for all sales on and between WllTC Approval Effective Dam ~.._
and Dec. 31, 2016. ~

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services rendered Is retail pdctng for all areas offered. SE will determine pricing
annually. All other 5E services will be quoted upon request

PAYMENT
Invoices due upon receipt, net 30 days. We bill for no shows.

YOUCHERSIBOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in edvanoe with guest arrival tlmas
included. If sending manliests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at its expense, will obtain and maintain in fuq force policies of insurance in the amount required by regulatory
bodies inGuding the Port of Seattle and the Washington Utllitias and Transportation Commission as a minimum.

INDEMNIFICATION
SE will defend, Indemnify, and hold harmless AGENCY, Its officers, employees, and agents against and from all
claims, suits, judgment, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
Including but not Gmlted to injuries to or deaths of pereons or loss of or damage to property, aris(ng out of the
provision of services under this agreement.

NOTICES
Notices under the teRns of the agreement will be in writing and sent to the following addresses:

7o SE: Shuttle Egress, Inc. 
To: A 8 A TOURS, Name /INC. ~,~i6Cr~ia ~-•1I~~~+e.~

800 SW 16~' St Address ~,}~ , ~~ ~~ ~ ~ 6 Y~'

Renton, WA 98057 `rye ,,f ~ ~~ ~ ~i oo~,~
L...,..

Attu: Sales Department Attu:

initial end return with Page 1 of S

Alberta Castellanos
Vice-presidents
A&A Tours Inc.

RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275



~~=~ ~_ ~''~~'- ~ - 2016 Wholesale
f ~~~,. ~ - ~ Agreement and Rates

GENERAL PROVISIONS

a) All services shall be completed in e good and safe manner, In compliance with all applicable laws.

b) In the event AGENCY falls to comply with any provisions of this agreement, SE has the optlon to cease
providing services without breach.

c) SE shall not be liable for any delay due to cira~mstances beyond Ib control.

d) Any changes to thls document must be algned by both SE end AGENCY.

e) Regulated rates provided are not valid until approved by the Washington Utllitles end Trensportetlon
Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she Is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in
accordance with Its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

8 T E RESS, INC.:

C~~`h
Signature

N e (please print) ~.

ride

A & A TOURS, 1

Signature

Alberto Castellanos
Name cp~88g8 price-presidents

A&A Tours, Inc.

„tie t tL~~'
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~~ ~ Agreement and Rates

Booking Information
Rates ere per party for Share Ride, dependerrt upon number of guests In party, and per vehicle for private
services.

• Book online using the booking portal provided or small the guest manifest to salos~shuttleexpress.net at least
seven days bebre service. Book at least 24 hours in advance for shared and scheduled trensters and et least 72
hours in advance for private seMce,

• Private Group Transfers (Advance Bookings Required)
Private group transfers and charters are evalieble with advanced bookings. Contact us for prlc(ng. Options Indude
14-28 passenger mini coaches; 55 passenger motor coaches; town cars, SUVa and Ilmos for hourly or point-to-
polnt service.
Email Address: ealeaClQahuttlee~mress.net
Mailing Address: 800 SW 16~' St., Renton, WA 98057
Phone Number: (425) 981-7000 Fax Number: (425) 981-7063

• Cancellation policy
Contact us at least ?4 hours before seivlce by fax or small to cancel shuttle service. Private non-airport service
cancellation policy will be provided upon request. No shows will be billed.

• Vouehers
A pre-approved direct bill account or pre-paid seMce Is required for wholesale arrivaUdeparture transfers using
vouchers. Passenger will redeem voucher with driver or SE staff upon er~tvaUdeparture, one voucher per guest,
per trip. Important: if using vouchers, please include examples with your signed agreement

Voucher language and Guest Information:
Advanced bookings are required for aniva!/departuie transfers. One voucher per passenger, per Mp.

• Luggage Policy: We allow up to iwo standard-size checked bags and hnro cerry~ns perguest.
Guests with addiG'onal luggage must book addiHorral seats for every extra 1-2 checked bags.

• Children under aqe 16 must be accompanied by an adult.
Airport fransferrale does not Include optional gratuity.

Arrival Procedures
How to nd u t 3eaT~c Alroort
Our check-in area is bcated on the 3rd floor of the parking garage at SeaTac Airport. From baggage claim, cross sky
bridge #4 to the perking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduled Service check-in is located In the enter of ~e Ground Transportation Plaza.
flow to find us at Pier 66:
ARer leaving the Customs Inspection area, turn right and proceed south past the bus area to the sidewalk along tha
sVeet Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located Just beyond the
sky bridge and the Conference Center entrance.
How to find us et Pler 91:
After you leave the customs Inspection area, the Shuttle Express check-In is located outsid B t Inal, across the
street and at the end of the covered walkway near parking slots "S' and "T.' Our Cootdlna edc;yo
escort you to your vehicle when you are assigned.

Initial and return wR contract Page 3 of 5

Alberto Castellanos
Vice-presidents
A~J~ Taurs, Inc.
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RATES

2016 Wholesaie
Agreement and Rates

Downtown Alrporter Service Retell
Downtown AlrpoRer service (one wey) between SeaTac Airport and the ToAowinp downtown Seattle 518 pp
hotels:

•Crowns Plaza Renaissance
• FalrmoM Olympic .Sheraton SeetGe
. Grand Hyatt • WarvAck
• Hnton Seattle • WesUn Seattle

Scheduled BhutUe Bervlce - Hotels

Scheduled eervtce (ane way) between SeaTac AlrpoR end the following Seattle hotels;

. Beet Western Executive Inn
• Courtyard by Marriott —Seattle
• Edgewater
• Four Po#nta by 5hereton
• Holiday Inn Express & Sulles

(Seattle Centel
Holiday Inn Seattle

. Hote15
• Hyatt et Olive 8

• Marrlot Waterfront
• Maxwell Hotel
• Red Lion on 5~' Avenue
• Silver Cloud —Stadium
• SpringHlll Suites Seettla
. Paramount Hotel
• Quality Inn ~ SuRea
• W Hotel

9ched~ed ShuKle 8ervlCe -Piers

Scheduled SeMce-9eaTacAlrportto/from plerBB/81

ReteA

$18 pp

Ratall

3~ Pp

Hat

518.20 pp

Net

576.20 pp

Net

S20 pp

Scheduled Service—Select Bellevue Notels tolirom Plar 88/91 ~Zp pp gig p~
Caeat Hotel, Bellevue Rad Llon, Hyatt, Hliton

Scheduled Service — McJor Downtown Seattle Hotels toRrom Pler 86/91 S12 pp 110.80 pp

Share Rlde 9ervlce

SeaTac A(rport -Airport-area hotels

Retell Net

S30 - S35 521 PP

SeeTac Airport - all other downtown Seattle-area hotels not listed above. S34 • S41 $23,b0 pp

SeaTac Airport -Bellevue-area hotels 338 - S51 $28.60 pp

SeaTec Airport •Redmond, EvereK, Tacoma area hotels $42 - S87 Z29 pp
Excludes the /odowing Tacoma hotels (private servka onlyj: Notef Murano, Best Western
(Tacoma Dome), LaQulnta Inn, Red Lbn Notel, Lakewood Motor inn

Fuel su~harpes cwren[ty do not apply to Downtown Alrporter, Seheduled Serve and 5haro Rkle but maybe added as necessary.
Gratuity not Included.

In~la! and

Alberto Castellanos
Vice-presidents
A&/~ Tours, Inc.

f 2 t /i~-
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AGENCY: DES'iIMATION EXPERIENCE - BOOKIt,CpM

AGENCY CONTACT: Name: Email:

Phone: Fax:

2016 Wholesale
Agreement and Rates

SHUTTLE EXPRESS: Refers to Shuttle Express, Inc. -Certificate No. C-975

SALES PERIOD: WUTC Approval Effect(ve Date ~.~ _ -December 31, 2016

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively Ute "Parties').
The Parties agree as follows:

TERM
Agreemerrt is effective for all sales on and between WUTC Approval Effective Date
and Dec. 31, 2016.

RATE AGREHMENTMET PRICING
The agreed upon rate for SE services rendered is retail pricing for all areas offered. SE wilt determine pricing
annually. All other SE services will be quoted upon requesk

PAYMENT
Invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERSlBOOKINGS
All vouchers to Indicate whether one way or roundtrip; bookings are to be made in advance with guest amval times
included. If sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at its expense, will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies including the Pori of Seattle and the Washington Utllities aral Transportation Commission as a minimum.

INDEMNIFICATION
SE will defend, fndemnHy, and hold harmless AGENCY, its officers, employees, and agents against and from all
claims, suits, Judgments, losses, damages, tines or Costs resulting from any claim, suit or demand by any third party,
ir~luding but not limited to Injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES ~~
Notices under the terms of The agreement will be In wr~Ing and sent to the iolbwing addresses:

To: DESTINATION
To SE: Shunle Express, Inc. EXPERIENCE- Name Tim Gray -National Sales Manager

BOOKIT.COM

B00 SW 16~' St.

Renton, WA 98057

Attu: Sales Department

Address 467 Grace Ave ~ Panama City, FL 32401

Attn:

Initial and return wlfh ContraCf pg t of 5
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GENERAL PROVISIONS

a} All services shall be completed in a good and safe manner, in compliance with ali applicable laws.

b) In the event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providirsg services without breach.

c} SE shalt not be liable for any delay due to circumstances beyond its cormoi.

d) Any changes to this document must be signed by bo#h SE and AGENCY.

e) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in
accordance with its terms. This agreement is su~ect to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

SHUTTLE EXPRESS, INC.:

Ignature

Name (pleasednt)

Title

DESTINAT101V E7CPERIE - ~OOKIT.GOM:

TurL ~~ ►
Slgrtature

Tim Gray

Name (please print)

National Sales Manager

Title

Pegs 2 of 5
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Booking Information

• Rates are per parry for Share Ride, dependent upon number of guests in party, and per vehicle for private

services:

• Book online using the booking portal provided or email the guest manifest to sales@shuttieexpress.net at least
seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72

hours in advance for private senrice.

Prl~ate Group Trensfera (Advance Bookings Required)

Private group transfers and charters are available with advanced bookings. Contact us for pricing. Options include
14-28 passenger mini caches; 55 passenger motor coaches; town cars, SUVs and limos for hourly or point-to-
point service.

Email Address: salesCo~shuttleexuress.net

Mailing Address: 800 SW 16"' St., Renton, WA 98057

Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

Cancellation policy

Contact us of least 24 hours before service by fax or email to cancel shuttle service. Private non-airport service
cancellation policy will be provided upon request. No shows will be billed.

Vouchers

A pre-approved direct bill account or pre-paid service Is required for wholesale arrivaVdeparture transfers using

vouchers. Passenger will redeem voucher with driver or SE staff upon arrivaUdeparture, one voucher per guest,
per trip. Important: if using vouchers, please Include examples with your signed agreement.

Voucher language and Guest Information:

• Advanced booldngs are required for arrive!/departure transfers. One voucher per passenger, per Uip.

Luggage Policy: We allow up b two standardize chedcad bags and two carry-ons per guest.

Guests with ariditional Luggage must book additional seats br every extra 1-2 chackerl (k~qs.

• Children under aqe i6 must be accompanied by err Ault.

Airport frans/er rate does not include optional gratuity.

Arrival Procedures
Haw to find us at SeaTac Alroort

Our check-fn area is located on the 3rd floor of the parking garage at SeaTac Airport. From baggase claim, cross sky

bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown

Airporter/Scheduled Service check-in is located to the center of the Ground Transportation Plaza.

How to find us at Pler 86:

After leaving the Customs Inspection area, turn right and proceed south past the bus area to the sidewalk along the
street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our coordinators are located just beyond the

sky bridge and the Conference Center entrance.

How to find ue at PIer~1:

After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the

street and at the end of the covered walkway near parking slots "S° and "T,° Our coordinators will chec in and

escort you to your vehicle when you are assigned. ~~~

lnRial acrd return with contr~ ~ Page 3 of 5
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RATES

Downtown Airporter Service Retail Net

Downtown Airporter service (one way) between SeaTac Airport and the fogowing downtoarts Seattle $18 pp $16.20 pp
hotels:

• Crowne Plaza •Renaissance
. Fairmont Olympic •Sheraton Seattle
• Grand Hyatt •Warwick
• HiRon Seattle •Westin Seattle

Scheduled Shuttle 9eMce - Hote1B

Scheduled service (one way) beNveen SeaTac Airport and tF►e foAowing Seattle heels:

• 8est Western Executive Inn
• Courtyard by AMarriott —Seattle
• Edgevrater

Four Pants by Sherat~
• Holiday Inn Egress &Suites

(Seattle Center)
Hofiday Inn Seattle

. Hotel5
• Ftyatt at Olive S

• Martiot Waterfront
• MaxwBA Hotel
. Red Lion on 5°i Avenue
• Silver Cbud — Sta~um
• SpringHlll Suites Seattle
• Paramount Hotel
• QualRy Inn &Suites
• W Hotel

Retell Net

$18 pp $16.20 pp

3chedulod Shuttle Service -Piers Retell Net

Sd~eduled Service — SeaTac Airport to/from pier 66181 X22 pp g2p pp

Scheduled Service —Select Bellevue Rotate to/irom Pler 66J91 $20 pp $18 pp
Coast Hotel, Bellevue Red Lion, Hyatt, Hilton

Scheduled Service — McJor Downtown Seattle Hotels to/from Pler 66191 $12 pp $10.80 pp

Shpre Ride Service Retell Nat

SeeTac Airport - Airport-erea hotels $30 - $35 S21 PP

SeaTac Airport -all other dowrstown Seattle-area hotels not listed above. $34 - a4S $23.50 pp

SeaTac Airport - BeNewe-area hotels $38 - $51 X26.50 pp

SeaTac Airport •Redmond, Everett, Tacoma area halals $42 • $87 $29 pp
Excludes the !o!lowing Tacoma hotels (private service onty): Rote! Murano, Best Western
(Tacnme Dome), LaOuinta inn, Red LJon Notel, Lakewood Motor Inn

Fuel su+Charges currenHy do not apply to Downtown Alrporter, Scheduled Service and Share Rlda twt may be added as necessary.
Gratuity not included.

fnR/a! and return with caMr Page 4 0l 5
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,,,
AGENCY; GLOBU3 CQSMQS TdURS

AGENCY CON'CACT: Name: Email:

Phone: Fax:

SHUTTLE EXPRESS: Refers to Shuttle Express, Inc. — Certitcate No. C-975

SALES PERIOD: WU7C Approval Effective Date __ _ _ -December 31, 2018

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the "Parties").
The Parties agree as follows:

TERM
Agreement is effective for all sales on and behveen WUTC Approval Effective Date,,,,,„
and Dec. 31, 2018.

RATE AGREEMENT/NET PRICING FIQ~
The agreed upon rate for SE services rendered Isl~ pricing for all areas offered. SE will determine pricing
annually. All other SE services will be quoted upon request.

PAYMENT
Invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERSIBOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival limas

included. It sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at ils expense, will obtain and maintain in full force policies of ins~ance in the amount required by regulatory
bodies induding the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION
SE will defend, indemnity, and hold harmless AGENCY, its officers, employees, and agents against and Uom all

claims, suits, judgments, losses, damages, fines or costs resulting from any Gaim, suit or demand by any third party,

induding but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the

provision of senrices under this agreement.

NOTICES
Notices under the terms of the agreement will be In writing and sent to the following addresses:

To SE: Shutkle Express, Inc. 
To: GL~BUS 

Name ~~~ hG) 5 ~'-COSMbS TOURS (Yj y~ OS

800 SW 16~' St. Address x(36 ( s , ~(~-(~~ ~~

Renton, WA 98057 L~ -~.#-f ~ ~ C 4 ~ 1 'Z?7
~~[.

Atln: Sales Department ~~"~ V~Ji~~l 1. ~J~i~ ( ~

lniffa! and return with contract ''v Page 10/ 5
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GENERAL PROVISIONS

a) All services shall be completed in a good and safe manner, in compliance with all applicable laws.

b} In the event AGENCY fails to comply with any provisions of this agreement, SE has fhe option to cease
providing services without breach.

c) SE shall not be liable for any delay due to ci~umstances beyond its control.

cQ My changes to this document must be signed by both SE and AGENCY.

e) Regulated rates provided are not valid until approved by the Washington Ufililies and Transportation
Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver

this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in
ac~rdance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities end 7ranspoAation Commission.

SHUTTLE EXPR€SS, INC.:

~~
gnature

~~/w V~ •~'•P'1. 
~~. !P SLR-~~'̀I / ~/~~/~

"I

Name (please print)

~ ° l~`
Title

GLO US COSP11Q5 TOURS:

Signature

Name (pl~a~e print)

~~-h~~;~ ~ ~~n~cT~t~e

Page 2 0l 5
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Booking Information

• Rates are per party for Share Ride, dependent upon number of guests in pa~ly, and per vehide for private

services.

Book online using the booking portal provided or email the guest manliest to sales~shuttleexpress.net at least

seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72

hours in advance for private service.

• Private Group Transfers (Advance Bookings Required)

Private group transfers and charters are available with advanced bookings. Contact us for pricing. Options include

14-28 passenger mini coaches; 55 passenger motor coaches; town cars, SUVs and limos for hourly'or point-ta

point service.

Email Address: salesCc~shurileex~ress.net

Mall(ng Address: 800 SW 16'" St., Renton, WA 98057

Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

• Cancellation policy

Contact us at least 24 hours before service by fax or email to cancel shuttle service. Private non-airport service

cancellation pdicy wilt be provided upon request. No shows will be billed.

• Vouchers

A pre-approved direct bill eocount or pre-paid service Is required for wholesale arrivalldeparture transfers using

vouchers. Passenger will redeem voucher with driver or SE staff upon arrivaUdeparture, one voucher per guest,

per trip. Important: If using vouchers, please include examples with your signed agreement

Voucher language and Guest Information:

• Advanced bookings ene required for arriva!/depadure transfers. One voucher per passenger, per trip.

• Luggage Policy: We allow up to two standardize checked bags and two carry-ons perguesf.

Guests with additional luggage must book additional seats fnr every extra 1-2 checked bags,

• Children under aqe 16 must be accompanied by an adult.

• Airport transfer rate does not include gp(ronal gratuity.

Arrival Procedures

How to find us at SeaTac Airport

Our check-in area is located on the 3rd floor of the parking garage at SeaTac Airport. From baggage daim, cross sky

bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown

AirporterlScheduled Service check-in is located in the center of the Ground Transp~tation Plaza.'

How to find us at Pfer 66:

After leaving the Customs Inspection area, tum righk and proceed south past the bus area to the sidewaCc along the

street. Look overhead for the sky bridge. (Do N07 cross the sky bridge.) Our coordinators are located just beyond the

sky bridge and the Conference Ceder entrance.

How to find us at Pter 91:

After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the

street and at the end of the covered walkway near parking slots "S" and'T." Our coordinators will check you in and

escort you to your vehicle wren you are assigned.

1niUa! end retwn wide contract Page 3 of 5
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Agreement and Rates

RATES

Downtown Alrporte~ 3ervlce

Downtown Airporter service (one way) between SeaTac Airport and the foYowiny downtown Seattle
hotels:

. Crowne Plaza • RenalsSanCB

. Faimw~tOlympic •SheratonSeatUe
• Grand Hyatt Warwick
• Hillon Seattle •Westin Seattle

Scheduled Shuttle Service - Hotels

Scheduled service (one way) behveen SeaTec Airport end the tollowinp 5eaftle hWels:

• Best Western Ezacutive Inn
Courtyard by Marriott - 5eattle

• Edgewater
• Four Points by Sheraton
. Holiday Inn Egress &Suites

{Seattle Center)
. Holiday Inn Seattle
• Hotel5
• Hyatt at Olive 6

• Marrbt Wate~ironl
• Maxwell Hotel
• Red Lion on 5'" Avenue
• SiNerCloud-Stadium
• SpringHill 5ultes Seattle
• Paremounl Holel
• Qualfty Inn 8 Suites
• W Hotel

Retell Net

S18 pp 516.20 pp

Ratatl Net

$18 pp ~ 516.20 pp

Scheduled Shuttle Service -Piers Retail Net

Scheduled Service - Sea7ac Airport to/hom pier 86J81 S22 pp S20 pp

Scheduled Servl~ -Select Bellevue Hotels tNfrom Pler 86181 $20 pp $18 pp

Coast Hotel, Bellevue Red Lbn, Hyatt, Hilton

Scheduled Service - MaJor Downtown Seattle Hotels to/from Pier 68!91 S12 pp 510.80 pp

Share Ride Service Retail Net

SeaTac Airport -Airport-area hotels S30 - $35 S21 pp

SeaTac Airport -all other doMmtown Seattle-area hotels not listed above. S34 - S41 523.50 pp

SeaTac Airport -Bellevue-area hotels S38 - S51 $26.50 pp

SeaTac Airport -Redmond, Everett, Tacoma area hotels E42 - SS7 $29 pp

Excludes fhe following Tacroma hotels (private service onty): Hotel Moreno, Beef Western
(Tacoma Dane), LaQulrtta inn, Red Lion Hotel, Lakewood Motor (nn

Fuel surcharges Currontly do not apply to Downtown Alrporter, Scheduled Service ar►d Shena Ride but maybe added as necessary.
Gratuity not included

Irtifial and return with conf~acl ~ Page 4 0( 5
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AGBNCY: 7RAVALCO

AGENCY CONTACT: Nema: Email:

Phone: Fax

SHUTTLE EXPRESS: Refere to Shuttle ~tpreea, Inc — Cerilfic~te No. C-975

SALES PERtOd. WUTC Approval EffedMe Date ;~, ~ - Oeoember 31, 2016

This service corhract Is by and beMreen the Agency errd 5NU7Tl,E EXPRESS, INC {SE) (coffecdvely the "Perties'~.
The Parties agree as follows:

7'EI~N
Agreement is etfecNve for all sefea on and beM~een WUTC Approval EtPective Date
and Dec. 31, 2018.

RATE AORE~NfENTlNET PRICING
7h~ agreed upon raEe for SE servioee rendered fe Net pricing +ar all ~re~a offered. SE wIU determine pridng ennuetly.
All other SE services wHl be quoted upon request.

PAY~A~NT
Uvoloes due upon receipt, net 30 days, Wa bIA for no ah~ws

VOUGHER8/BddCW08
All vouchers to I~icahe whether one way ~ roundknp b are to be made in adv~oe with guest artival tfinee
Mcfuded. If sending manffeeta, they must be proWded et l~set seven deys before servEoe Is to be provided.

lMSURANCE
SE, at Its expense, wiN obtain and maintain In fuH force potic6ea oI inauranoa in the amount required by regulatory
bodies Including the PoR of Beattie end the Waahingt~ ll~itti~s and Transportatlan Commisaion ae a minimum:

INDEMNIFICATION
SE wil! defend, IndemnNy, and hold hertnless AGENCY, ifs oP~~ere, employees, end agents against end hom aq
clalnm, wits, Judgments, losses, damages, flne~ or coak~ r~ultsrvg fr€un any d~lm, suit ar demand by any third party,
including but not Amfted to injuries Eo or deaths of pere~s or iex~s of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
NoUoas under fhe berms of the agreement will be in writing and sent to the foNowing,

To SE Shuttle Express, lnc. to: TRAV/lLG(~ Name ~ e
_ ~"

8Q0 S1N 1@t^ S4 Address
C,~ `~` _. `----

Renton, WA 98057

ann: saes Department

T VALCO USA
`ft~ Village at Gulfstream Park
bA1 S6Pks Run ~ Suite 2470 ~ Hallandale Beach, FL 33t~9
T 305.899.6532 ~ F 305.899.6515

lndtfgl anti retumwkh' contrail Pape of S
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GENERAL PROVISfONB

ay All servioea shall ba canp(eted In a good and +rte m~ne~r, b~ campllarroa with all applicable laws.

b) in the event AGENCY taHs to con+ply with any pr~rvpsian~ of thla agreement, SE has the option to cease
providing services without breach.

c) SE shad not be liable for any delay due to Grc~n beyond fts cantrnf.

d) My charges to this document must be slgn~i by be#h SE and AGENCY.

e) Regulated rates provided are nat valid until approved by thc~ Washington UWN1ea and 7ransportaU~v
Gommisslon.

AUTHORITY OF PARTIES

Each ai the undersigned Inde'vlduela represents end warrants that Fug ar the !s duly authorized ko execute end deliver
this Ag~eernent on behalf of each corporate party tnd~cated be ow and this Agreement le birtding upon said party in
accordance with Its term9. This agreement I~ subJed to regu~axory approval erg Shuttle Ezpress wftl notify Af3ENCY
within 10 days of receiving approval or denial from then Wa~hina/on UH1lties and Transportation Commission.

a~tricea~~ IIY4~ GT _ _.y ==.~

Name (please pant)

~ f ~'~ 
9

rage

TRA LCO:

S 'n8ture

~vame (please t}

t~ J `

Title 
.._.. - m

Fege z or s

~~~~~. _: _ ~ ~~~~: _ t_ .._ ._
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2016 Wholesale'~= ~~ ~~' ~ :~~~~'~ Agreement and Rates

RATE8

Downtown Alrporgr S~rvleo Rstall Nat

Downtown Alrponsr servke (m~e way) between SeaTec Airpo►t and ma fabowiny downtown Seattle Et 8 pp 518.20 Grp
hotels;

• Crowns Plaxa Renaiseanea
. Felrm~t Oympfc . Sherelan SeaUte
• o,~~d wyan . w
• Hlnon wattle w~tin seattla

Scheduletl 8hudlb $~rviee -' Hotsls Ret~li Nit

Seheduled seMce (ova way) between 3eaTae Altpat enG the fv~io~r~ 5eeroe hotels: i18 pp 518.20 pp

. Beat Weatem ExecuWe Inn • MarAot 4Yetethortt
"s

CawriyeM by Mertiott —Seattle •Maxwell Hamel x
• Edpeweter •Red Lion on S^Arenas
•Four Palnte by Sheraton SAver Cloud —Stadium
• HoHdsy !rm E~reas 8 SuPoes . SprinpH~l Sakes Seetde
(SeatGe CeRt9~ . ParBmuu~1 Hafel x
. Nollday Inn Se8lUe . Du~lty Inn &Sulam
. Hotel S W Hotel
. Hyan at ou~e a

$Chg¢ul8d Shuttle 8ervlce - Plera Retell Naf

Scheduled Servke — SeaTac Airport toffrom pier 88!91. 522 PP S20 ~

~,
Scheduled Servloe — S~tect BoYevult Hovels toHrom Pwr 86181 E20 pp t16 pp
Coaek Hotel, BeNevue Rad lbn, Hyatt, Hlltas

~« ~.
Sdseduled Servfot— IAalor DownEONm 8vattla Hotels tolfrom ~r~r ~B14Z E12 pp 810.80 PP d

$hare Rldi ~arvlw R~tpil '=Mat

SeaT~ Atrpat - Alrp~tarea hotel 330 - E86 E21 pp ~,

S~aTac AlrpoR - eM other dovmtown Sesdle-area hotel rtot Neted ~' - S4i43 ~ CT~( 331- S~1 i23.s4~~ ~ ',

SeaTac Airport - Bellevuberea Iw~els 538 • S51 528.50 pp ~'~

8eaTpC AlryoR -Redmond. Evsrep. Tecane area hotels E42 - S97 529 pp
Exctuafea the Ibllowfnp Tacoma ho1Nr (prfvaM servke anfy); Hatef A~» _ :. 8cst Wsatem
(Tacoma Doma), LeQufnta Inn, Red Lion Flotel, Lakewood Motor mn

Fuel surcharges currently do net apply to Downtown A/rporter, Schadutv0 5ervrce end Share Ride but maybe added as necessary
Gretuly rtat Incdrded

Jntt~l and slum w/th oa~hacf Pape d of 6
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~, ,,~ 2016 Wholesale
'~''"'~' Agreement and Rates

AGENCY: _:. ^A~1~C~A

AGENCY CONTACT: Name: Phlllippa Hazell Email: atahazell~brewster,ca

Phone: 403-762716 Fa~c

SHUTTLE EXPRESS: Refers to Shuttle Express, Inc, —Certificate Plo_ C-975

BALES PERIOD: WUTC Approval EHec#ive Date - December 31, 2016

This service contract is by and between the Agency and SHUTTLE EXPRESS, tNC (SE) (collectively the "Parties )
The Parties agree as follows:

PERM
Agreement is effective for a~ sales on and between WUTC Approval Effective Date
and Dec. 31, 2016.

RATE AGREEMENTlNET PRICING
The agreed upon rate for SE services rendered is retail pricing for all areas offered_ SE will determine pricing
annually. All other SE services will be quoted upon request

PAYMENT
Invoices due upon receipt, net 34 days. We bill for no shows:

YOUCHERSIBOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest artival Umes
inducted. If sending manifests, they must be provided at least seven days before ser~tce is to be provided,

INSURANCE
SE, at its expense, will obtain and maintain in full foroe policies of insuranw in the amount required by regulatory
bodies including the Port of Seattle anti the Washington Utilities and 7ransportaUon Commission as a minimum.

INDEMNIFICATION
SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and from all
claims, surfs, judgmenL~, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
inGuding but not limited to inJuries to or deaths ofpersons or loss of or damage to property, arising out of the
pro~sion of services under this agreement

NOTICES
No~ces under the terms of the agreement will be in writing and sent io the following addresses:

To SE: Shuttle Egress, Inc. TO ~ Name ~~Sa ~-~~ '?~~f~'L ~

800 SW 16'" St. Address
r`' Q . ;~,~. o

Renton, WA 98457

Attu_ Sales Department ~~
~~~ ~~ ~r ~.~~

~: °!' 4

initial artd Tatum wXh contract Page i of 5

RECEIVED NOV 30, 2015 WA. UT. & TRANS COMM. ORIGINAL TC-152275



~~a~i~,~~~i/G~r ~ 
,,,~'-,► 2016 Wholesale

Agreement and Rates

Booking Information

• Retes are per party for Share Ride, dependent upon number of guests in party, and per vehicle for private

services.

Book online using the booking portal provided or email the guest manifest to sal@s~shuttleexpreas.net at Isest

seven days before service. Book at feast 24 hours in advance br shared and scheduled transfers and at least 72

hours in advance for private service.

• Private Group. Transfers (Advance Bookings Required)

Private group transfers and charters are available with advanced bookings. Contact us for priGng. options include

14-28 passenger mini coaches; 55 passenger motor coaches town cars, SUVs and limos for hou~fy or point-to-

point service.

Email Address: sale sh~tttl,~xpr9ss.nei

Malflng Address: 800 SW 16°i St, Renton, WA 98057

Phone Number. (425) 981-7000 Fax Number: (425) 981-7053

Cancellation policy

Contact us ai least T4 hours before service by fax or email fo cancel shuttle service.. Private nonairport service

cancellation policy Hell be provided upon request. No shaves will be billed.

• Vouchers

A pre-approved direct bill account orpre-paid service Is required for wholesale aMvaVdeparture Vansfers using

vouchers, Passenger will redeem voucher with driver or SE staff upon arrivaUdeparture, one wucher per guest,

per trip. ImportanE: It using vouchers, please Include examples with your signed agreement

Voucher language and Guest Iniorma~ion:

• Advanced bookings are requlmd foraatva!/departure transfers. One voucher per passenger, par trip.

Luggage Policy: We allow up to two standard-size checked bags and two carry-ons per guest.

Guests with additional luggage must book additional seats for every extra 1-2 checked baps.

• Children under age 16 must be accompanied by an adult.

• Airport transfer rate does not include op6anal gratuity.

Arrival Procedures
How to find us at SeaTac Afroort

Our check-in area Is laxted on the 3rd floor of the parking garage at SeaTac Airport. From baggage Gaim, cross sky

bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza_ Share Ridel~owntoHm

Airpo~tedSchedufed Service check-in is located in the cerrter of the Ground TransporteGon Plaza.

How to find us at Pler 66:

ARer leaving the Customs Inspec5on area, tum right and proceed south past the bus area to the sidewalk along the

street Look overhead for the sky bridge. (Do NOT crass the sky bridge.) Our coordinators are located just beyond the

sky bridge and the Conference Center entrance.

How to find us at Pler 91:

After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, acxoss the

street and at the end of the covered walkway near parking slots 'S' and 'T,' Our coordinators will check you in and

escort you to your vehicle when you are assigned.

Mitlal and return with crontract ~ Page 3 of 5
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2016 Wholesale
~'~~~ Agreement and Rates

GENERAL PROVISIONS

a) All services shall be completed fn a good and safe manner, in compliance with all applicable laws.

b) In the event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

c) SE shall not be IiaWe for any delay due to arcumstances beyond its control.

d) Any changes to this document must be signed by both SE and AGENCY.

e) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Corrutiission.

AUTHORITY OF PARTIES

Each of the undersigned individuals repregsents and warrants that he or she is duty authorized to execute and deliver
this Agreement on behalf of each corporate party i~cated below and this Agreement is binding upon said party in
acoorclance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denial hom the Washington Utilities and Transportation Commission.

SH LE RESS, INC.. _ 'CVs ~ ~~,t~;AC~~;

Signature SignaE

..
ame (please print) ~ Name (please print)

Y ~,, e r

Tide Title ~~

Page 2 of 5
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f~~ ~, ~,► 2016 Wholesale
Agreement and Rates

RATES

Downtown Alryorter Servka Refall Not

Downtown Airporter service (one way) between SeaTac Airport and the foUovuing downtown Seattle S38 pp E16.20 pp
hotels:

• Crowns Plaza . Renaissance
• Fairtnonf Olympie •Sheraton Seattle
• Grand Hyefl Warwick
• HAton SealUe Westin SealUe

Scheduled Shuttle Service - HMels RataN Net

Scheduled service (ore way) between SeaTac Alryort and the to8owing Beanie hotels: 518 pp g1B.20 pp

•Best Western Executive Inn Marriol Waterfront
• Coiatyard by MaMott —Seattle • Maxwep Hotel
• Edgewater .Red !_ion on 5" Avenue
• Foa Points by Sheraton •Silver Cloud — Sladlum
• Holiday Inn Express &Suites 5p~ingHltl SuHes Seatll8

(Segttle Centel . Paramount Hotel
• Hdlday Inn Seattle .Quality Inn 8 Sidles
+ Hotel 5 W Hotel
•Hyatt at Olive 8

Sched~Aed ShutGe Service -Piers RetaN Net

Scheduled Service — 3eaTac Airport tolfrom pier 66191 $22 pp 520 pp

Scheduled Service —Select Bellevue Hotels tdhom Pler 66191 y20 pp S18 pp
Coast Hotel, Bellevue Red Leon, Hyatt, HUton

Scheduled Service — MaJor Downtovm Seattle Hotels tolfrom Pier 66/91 $12 pp 510.80 pp

Share Wde 5arvlce Retail Net

Sea7ac Airport - Airport-a~a hotels S30 - i35 S21 pp

SeaTac Airport - eh other domrtoxm Seattle-area hotels not listed above. S34 • ;41 $23,50 pp

SeaTac Airport -Bellevue-area hotels ;38 - 551 528:50 pp

SeaTac Airport -Redmond, Everett, Tacoma area hotels S42 - S87 S28 pp
Excludes fhe lollowirtg Tacoma hotels (private service only): Hotel Murano, Best Western
(facoma Dome), LaQulnla inn, Red Lfon Hotel, Lakewood Motor inn

Fuel su2harges currently do not apply !o Downtown ANpo~ter, Scheduled Se►vice end Share Ride but maybe added as necessary.
Gratuity net included.

l
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