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LEWIS RIVER TELEPHONE COMPANY, INC.
Washington

SCHEDULE 12
DIRECTORY ASSISTANCE SERVICE

A. General

Directory Assistance Service gives customers access to telephone numbers of
individuals or businesses by dialing 555-1212, 4-1-1 or 1-4-1-1.

B. Definitions

1.

Local numbers are any NPA/NXXs within the customer's local calling area or home
NPA.

National numbers are any NPA/NXXs within the United States, Canada, Puerto
Rico and the U.S. Virgin Islands, but outside the customer's local calling area or
home NPA.

Call Completion is when a customer requests that a call be completed to the
number that was provided during the directory assistance call.

C. Regqulations

1.

A maximum of two requested telephone numbers are allowed per call.

2. Rates will apply based on the NPA/NXX requested.

3. Charges for Directory Assistance Service for requests of a local or national
numbers are not applicable to calls placed from customers whose physical, visual
or reading handicaps prevent them from using the telephone directory.

4. Charges for Directory Assistance Service do not apply to the following:

a. Requests originated from hospitals or hotels and motels.

6. Directory Assistance requests from exempted handicapped persons may be third
number billed to a home telephone number.
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LEWIS RIVER TELEPHONE COMPANY, INC.
Washington

SCHEDULE 12
DIRECTORY ASSISTANCE SERVICE

D. RATES

The following rates apply for Directory Assistance Service.

Rates
1.  Local Direct Dialed, Each additional call $1.20
2.  National Direct Dialed, per call $1.20
3.  Call Completion, per minute $0.20
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