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                                                                           SCHEDULE 1.1  (N) 
 

PREMIUM VOICE SERVICE 
 

RATES AND CHARGES 
         
         RATES PER MONTH 
 
Premium Voice Service       $29.95 
 
CONDITIONS 
 

1. Premium Voice Service includes Unrestricted Toll Access Individual Line Service-
Residence (See Schedule 1) and the following features:  Call Forwarding, Call 
Forwarding/Busy, Call Forwarding/Don't Answer, Call Forwarding/Variable, Call 
Transfer Service, Call Waiting, Last Call Return, Remote Access Forwarding, Selective 
Call Acceptance, Selective Call Forwarding, Selective Call Rejection, Selective 
Distinctive Alert, Speed Calling - Thirty, Three-Way Calling, Unidentified Call 
Rejection, Caller Identification Delivery, Calling Name/Number, Reminder Call Service, 
Automatic Call Back and Find Me/Follow Me. See Schedule 43 for a definition of each 
feature other than Find Me/Follow Me, Reminder Call Service and Automatic Call Back 
which are described below in Conditions 3, 4 and 5.  In addition, to subscribe to Premium 
Voice Service, the customer must also subscribe to Premium LD offered by Western 
Long Distance, Inc.  Premium LD is unlimited long distance.  For more information and 
conditions for Premium LD see a description of Premium LD on Western Long Distance, 
Inc.'s website, https://www.whidbeytel.com/products-services/voice-services/long-
distance. 
 

2. The conditions set forth in Schedule 1 for Unrestricted Toll Access Individual Line  
Service-Residence and Schedule 43 for the features listed in Condition 1 apply to the  
respective features and services that are included in this Premium Voice Service.  
 

3. Find Me/Follow Me - This is a feature that attempts to locate a subscriber using a pre- 
configured list of contact numbers that are rung sequentially or simultaneously.  (N)   
 

RECEIVED SEPT 30, 2014 WA. UT. & TRANS COMM. ORIGINAL UT-143589



              
 
Issued:  September 30, 2014   Effective:  November 1, 2014 
 
Issued by:  WHIDBEY TELEPHONE COMPANY, d/b/a Whidbey Telecom 
 
By:  Bruce Russell      Title:   Chief Operating Officer  
 

 
  ORIGINAL SHEET NO. 107.1 
   
WN U-5   
WHIDBEY TELEPHONE COMPANY 

 
 

                                                            SCHEDULE 1.1  (N) 
 

PREMIUM VOICE SERVICE 
 

RATES AND CHARGES 
 

CONDITIONS (Continued) 
 

4. Reminder Call Service - This service allows the subscriber to book calls from the switch 
at a set time of day.  The subscriber's phone rings at the requested time, and an 
announcement is played when the subscriber answers.  If the subscriber does not answer, 
the phone will continue to ring until the call is timed out by the phone or other device in 
the call (typically after ringing for a minute or longer). 
 

5. Automatic Call Back - This service allows the subscriber to automatically redial the last 
outgoing call.  The subscriber requests this service by dialing an access code.  If the call 
to the last called number fails because the called party's line is busy, call setup is 
performed automatically when the target line becomes idle.  The subscriber can cancel all 
outstanding Automatic Call Back on busy callback requests using another access  
code.  
 

6. Premium Voice Service also includes voice mail at no additional charge.  Voice mail is  
offered on a non-regulated basis.  (N) 
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