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MISCELLANEOUS SERVICE ARRANGEMENTS 
 
CUSTOM CALLING SERVICE (cont..) 
 
B. RATES AND CHARGES 

   Rate Per Month 

 TYPE Installation 
Charge 

 
Business 

 
Residence 

14. Billed Number Screening (allows customer 
to prohibit third-party or collect calls being
billed to their line) 

NC NC NC 

     
15. Remote Call Forwarding * ** ** 
     

16. Intercom Service (allows intercom calls 
between Different phones on same line)  

* $1.50 $1.50 

 
* A Central Office Connection Charge, Section VI, applies with each installation or change of 

service. 
 
** Rate for Remote Call Forwarding is sum of rate for applicable call forwarding and applicable 

business or 1-party residence access line service. 
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MISCELLANEOUS SERVICE ARRANGEMENTS 
 
ADVANCED CUSTOM CALLING (CLASS) (Cont.) 
 
C. FEATURE PACKAGES 
 

1. 2 Features - $.25 per feature discount (does not include Call Trace) 
 

2. 3 or more features - $.50 per feature discount (does not include Call Trace) 
 
D. CONDITIONS 
 

1. Each access line is required to be Touch Tone Calling equipped for all CLASS features. 
 

2. A non-recurring Central Connection Charge shall apply as set forth under the Section VI 
Service Connection Charges section of this tariff.  

 
3. CLASS services are available to customers having technically compatible features and 

customer premise equipment. The Company is not responsible for the compatibility of 
products and services of outside vendors. 

 
4. Initial installation of Call Blocking, per line is at no charge to the customer. Subsequent 

orders for this feature, on the same line, will include non-recurring Central Office 
Connection Charges; provided that no such charge shall apply to law enforcement, 
domestic-violence and crisis-intervention agencies and, upon certification by a domestic-
violence or crisis-intervention agency, to volunteers working for those agencies. Caller 
Identification -Blocking Per Call is always provided at no charge. 
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SERVICE CONNECTION CHARGES 
 
E. RATES 
 

  Residence Business 

1. Service Order   

 a. Initial, each  
(for work on new account) 

$10.00 $10.00 

 b. Subsequent, each  
(for work on existing account) 

10.00 10.00 

 c. Record Only, each 
 (service order only, no other work involved) 

10.00 10.00 

    
2. Central Office Connection Charge, each* 8.00 8.00 
    
3. OSP Line Connection Work, each 12.00 12.00 

 
* Non-recurring Central Office Connection non-recurring Charges apply for customers subscribing 

to new or additional custom calling or CLASS features. 
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