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BASIC LOCAL EXCHANGE ACCESS LINE SERVICE

LOW-INCOME ASSISTANCE PROGRAMS (Continued)

1. Lifeline Assistance (Continued)

b. Regulations (Continued)

3) Local service deposit requirements will be waived for customers who voluntarily
receive Toll Restriction Service.

4) Participants in Lifeline Assistance shall not be disconnected from Local Service
for non-payment of toll charges. In addition, the Company will not deny re-
establishment of local service to customers who are eligible for Lifeline
Assistance and have previously been disconnected for non-payment of toll
charges. Lifeline Assistance will not be connected if an outstanding balance is
owed by the customer for local service.

5) Partial payments that are received from Lifeline customers will first be applied to
local service charges and then to any outstanding toll charges.

6) The normal service request or change charge, which would apply when
changing to a different type, class or grade of service, will not apply when
changing to or from Lifeline Assistance.

7) State Credit amount, as determined by the Department of Social and Health
Services, is benchmarked at $8.00.

C. Credits
The following credits* will apply for each customer eligible for Lifeline Assistance:
Monthly

Asotin Exchange Credit*

1)  Credit if qualify for Federal Assistance $9.25

2)  Credit if qualify for State WTAP Assistance $15.70

3)  Credit if qualify for both Federal & State WTAP Assistance  $15.70

Monthly

Anatone Exchange Credit*

1)  Credit if qualify for Federal Assistance $9.25

2)  Credit if qualify for State WTAP Assistance $12.50

3)  Credit if qualify for both Federal & State WTAP Assistance  $12.50

Credit amount will not exceed the total of the Subscriber Line Charge and the Residential Local

Exchange rate.

Material was previously shown on Sheet 9.1 of this Section.
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BASIC LOCAL EXCHANGE ACCESS LINE SERVICE

A. LOW-INCOME ASSISTANCE PROGRAMS (Continued)

1 Lifeline Assistance (Continued)
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(K) Material is now shown on Sheet 9 of this Section.
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