In the Matter of Determining the Proper
Carrier Classification of, and Complaint for
Penalties against:

JOHNSON, JEFFREY d/b/a JEFF’S
EXPRESS MOVERS

BEFORE THE WASHINGTON STATE
UTILITIES AND TRANSPORTATION COMMISSION

DOCKET TV-130327

DECLARATION OF
MATHEW PERKINSON
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Mathew Perkinson, under penalty of perjury under the laws of the State of Washington,
declares as follows:

1.

| am employed by the Washington Utilities and Transportation Commission
(Commission) as a Compliance Investigator in the Consumer Protection and
Communications Section. As a Compliance Investigator, my responsibilities
include conducting investigations regarding the business practices of regulated
utility or transportation companies. As part of those duties, | investigate
household goods carriers that may be operating without the required Commission
permit.

| began an investigation into the activities of Jeffrey Johnson d/b/a Jeff’s Express
Movers (Jeff’s Express Movers) in November 2012 because | found
advertisements indicating the company was conducting household goods moves
within the state of Washington without a permit.

On December 12, 2012, | mailed a compliance letter to Jeff’s Express Movers,
instructing it to remove any advertisements and cease operating as a household
goods operator until it obtained a commission issued permit. The letter was
returned to Sender on January 9, 2013. | mailed another compliance letter on
January 10, 2013, to Jeff’s Express Movers at another address which I located in
the Department of Revenue business records.

On January 18, 2013, Jeffrey Johnson of Jeff’s Express Movers called me and
said he received the compliance letter. Mr. Johnson said he is removing his
advertisements and is going to operate as a labor only operation. | explained to
Mr. Johnson that if he continues to operate as a household goods company, the
commission would seek further enforcement action. Mr. Johnson said he did not
have the money at that time, however he would like to eventually get a permit.
Mr. Johnson said he does not have a truck. | requested Mr. Johnson email me his
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intent going forward. Mr. Johnson emailed me on January 18, 2013, stating he
only intends to perform labor only jobs without a truck.

5. I conducted a follow-up investigation into the activities of Jeff’s Express Movers
in February 2013, and found advertisements indicating the company is still
conducting household goods moves within the state of Washington without a
permit.

6. I reviewed Commission records related to Jeff’s Express Movers to determine
whether the company held a household goods permit. According to Commission
records, as of February 25, 2013, there is no record of Jeffrey Johnson d/b/a
Jeff’s Express Movers now (or ever) holding a household goods permit.

7. On February 14, 2013, | conducted an Internet search for advertising for Jeft’s
Express Movers. | found advertisements on www.craigslist.org.

8. On February 14, 2013, | responded via email and replied to the
www.craigslist.org advertisement using an assumed name requesting a quote,
including two men and a truck, from a two bedroom apartment to another two
bedroom apartment, ten miles apart, in the VVancouver area. | received a response
back from Jeff’s Express Movers LLC, at Movertrucks@yahoo.com, responding
to staff’s email offering moving services at $70 per hour, with a three hour
minimum including two men and a truck. The response also stated the company
would only accept cash as a form of payment.

9. On February 25, 2013, | conducted an Internet search for advertising for Jeff’s
Express Movers. | found advertisements on www.jeffsexpressmoversllc.net?,
www.manta.com?, www.merchantcircle.com®, www.switchboard.com” and
WWW.Umovers.com®.

DATED this 19th day of March, 2013, at Olympia, Washington.

MATHEW PERKINSON

! See Attachment A for a copy of the February 2013 advertisement found at www.jeffsexpressmoverslic.net.
Z See Attachment B for a copy of the February 2013 advertisement found at www.manta.com.

¥ See Attachment C for a copy of the February 2013 advertisement found at www.merchantcircle.com.

* See Attachment D for a copy of the February 2013 advertisement found at www.switchboard.com.

® See Attachment E for a copy of the February 2013 advertisement found at www.umovers.com.
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Attachment A

Jeff's Express Movers LLC Company

Jeff's Express Movers LLC

Jeff's Exgress Movers LLL offers W satedt and
profesionsl servicss in Seatie. [Read More]

Juf's Express Movess LLC:

Loedng, uscadieg, UTpacking, peddng, creting,
Avpping, Stver service, plancs, safes, Swrd party
Serdos, boees, Supgiies & deivenss, stagng, set &
Externbly heuse daming servioss, debeis (ich ofs

Speciaities:

Pane Pros Cemfled Packers (Domeste, Dntemason,
MERary), 24 He. ODtpatcs, Oviver Services (1p & X000
)
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Jeff's Express Movers LLC

We are & farrily Owsed ardl operated Company with over
20 peacs of expeience oflesng moving heip asd lboe
Servicss WA, CA, OR, 1D, AR, N, UT, TX an2
Surssundeg sl Our services cnt 50 © 0% leis
an Al service movieg companes. To donste o Our
Jeff's Epeis Mowers LLE Muricane Sasdy fund go tec
M www svembboacom. If you wast the best for
fe, call Jeff's Expreia

Leam Mo

Free Debris Pick-Up When You Book Unpacking
Servicest
Call 206-650-1907 for cur specil offers]

=2Me

How to Reach Us
We e svaliadie to held pou.
Phone: 2066501007

Address:
14K S0 Ave e
Sestte, WA 98125

My winys o reach wa. Cll 16 206-850-1907 or send
4 i arned. Jeff's Express Movess LLC, b hee &
Belp you

(Cornace 1s).

s Baprans Mavers LLE | 300-450-1007 | 34334 Kind Ave W Sastsie, WA, SE13S | Tap Rated Seff s Expones Mowas LLC Campany

Capyrighe & 203 Al ngres imancend

http:/fwrww _jeffsexpressmoversllc net/
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Attachment B
JEFFS EXPRESS MOVERS - Seattle, WA (Washington) | 206-650-1907 Page 1 of 2

e iz et Jon Fres Bign In
A Vo £ pnpany
US. - Sasfis Wi - Passsrger Cac Lsaming - Lzosl Trociing VWihout Siorege - Sesis kodsg Servioss - JEFTS EXPRESS WOVERS
Company Proflle Page M Vel Mesull
Frint
Do Fou Work Hers
or haws sorme other conneciion T
Wirtts a Fsoomenendation
Follw Thils Company
Ao
L T TR, W —— How | Removed Collsctiona
| R my coliectiones fSor 555 And my oedit
Saanipidang o e Jumped 203 pl
Eneaiionpin
HARP Refinance Loan 256
M Appramal, ba MAX LTV, 27 AFR". 1 Bank, Low
Mo updates, avalishie o Sis Sme, HARP R, Gt i Gusta
AR Lo Foaatuin Josin 2on.
. [Paramaount Equity ARM Loan
Pradusis & Sarvicas Sarving e Arew tor Dver 9 Fawrs Low Autes & Faes
Call U Ty,
v mmowing servicss - ek & rerecl Gl N B S ez e T
rowing services
1 Locsl, iongdiwtence @ rien eSoesl
v Packisg
=
Full E=nvice Amysiere-in e ULE. 100 Fres
Moving Ciucies.
suslong Detwes.
Biskdne Maoving - Seatthe
e prolessions mowers n Sasfe Gl @ guots new
A R SO oy
Atteniion: Wa Resldents
VL Abigion Shete Deid Redel. Mud Be W
Fmsderd. Chach Steln
‘Smmaefiadal raNen Suscrd? PR
http:/faranw manta com/c/mxenkq? jeffs-express-movers 212572013
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Express Movers.LLC206-535-8671

Attachment C

File Edt View Favorites Tools

Help

i Favorites @ Jeff's ExpressMovers LLC, Seattle WA 98125

X Find: | driver

| Previous Next \[z]owuns ~ 1match

Autos Home & Garden  Real Estate

{eaith & Beauty

Legal& Financial Food & Dining  All v Joir Now

Login

Help

@ merchantcircle. om™
—

ULINE

Find @ Merchants Deals © Advice In or Around

Cartons & Boxcs

Huge catalog! Over 1,700 box sizes. Same day shipping from 7 locations.

w

Browse By Category |}

Animals & Pets
Auctioneers

Business Organizations
Child Care Services
Dating Services

Design

view mara

Bekins Moving - Seattle
Hire professional movers in Seattle Get a quote
now.

AccountableMoving.com

Instant Moving Quote
Get a free online Moving Quote! 3 easy stzps -
quote, compare, save
MovingGuru.com/Fras Moving Quotes
Estimate Your Moving Cost
Accurate Moving Company Quote. Request Your
Free Moving Quote Now!

rthAmericanvanlires.
Local Movers
Local Movers & Moving Services - Door to Door
& Long Distance.
yellowpages.com

AdChoices >

ULINE com www

NE.comBoxes

AdChoices [>

National » WA » Seattle » 98125

Jeff's Express Movers LLC
* ok Kk k Xk 0) reviews

14324 32nd Ave Ne, Seattle, WA 98125

206-650-1907

www jeffsexpressmoverslic net
W 20% Off Diver Services, 10% Off Travel Fee!
Member since March 2012

Professional Servces | Shipping | Movers

Hours: Mon, 6am-11:30pm ; Tue, 6am-11:30pm ; Wed, 6am-11:30pm ; Thu, 6am-11:30pm ; Fri, 6am-11:30pm ; Sat, 6am-

11:30pm ; Sun, 6am-11:30pm

Payment: mowving labor - cash, and &l major credit cards boxes and supplies- all major credit cardsCashOnly
We also service the Seattle area

jeffsexpress

Book Appointment

WTweet |Blke Q41

¥ Get Directions B Reguesta Consult Connect to Merchant [t
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Attachment D
Jeff's Express Movers LLC in Seattle, WA - (206) 650-1907 Page 3 of 6

Belated: Coffee Houses & Tea Rooms *
Warabi Japanese Retrok & Bar
12039 20th NE Ave (0.0 mi)

Relasted: Restayrants »

Jeff's Express Movers LLC
209 Off Driver Services, 10% Off Travel Fee!
LEke

14324 32nd Ave Ne
Seattle, WA 98125
(206) 650-1907

website »

View All Media (8) D

Jeff's Express Movers LLC

hitp:f hananer sur tchboard .c orbusine ssfje ffs-e xpre ss-movers-1lc- szattle -wa 212512013
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Attachment E

»Filu Edit View Favorites Tools Help = S,
i Favorites | (7] Jeffs Express Movers Lic-14324 32nd Ave Ne C, Se... -8 -=

X Find: | driver | Previous Nea | [JF) Opticns »

Joffs Express Movers Lle Moving Company Profile-Reviews-Ratings-Free Quote-Discount  n-Up | Login | Contact Us
QMQ*-B-S-SQ.M Cacpon Welcome! Gueat

Moving Companies > Washington Movers > Seattle Metrs Movers > Seattle Movers

2 Joffs Express Movers Lic Mover Profile | For Movers
Need Free

Jeffs Express Movers Lic I Flag this profile Moving Lead?

14324 32nd Ave Ne C :

Seattle, WA 98125 Aversge Rating:

Phone: 206-£50-1907
Sy » \write 3 Review " lm
Office hours :
Mon-EFn: %Mm_mgoum * Get quote from this mover Gdﬂ:‘mm
Sat: 10:00am-5:00pm
5uN:10:00 an-5:00PM 10% OFF Learn More >>
Website: nja
1 Sponsor Movers
AdChoices [>
Moving Company License:
DOT £: 10098756 1 MC #: 17655437 Bekins Moving -

Service Provided: Full :emce, Self Service
Service C Loc Interstat
Coverage Areas: S(amu Wa any where in wes.ern Wa

Hire professional movers
in Seattle Get a quote

Insurance Offered: $0.60/1b. for no charge Fullvalue protection- addional charge RO, 4
Payment Methods Accepted: CASH AccountabieMoving.com
Number of Trucks: 5
Number of Employees: 12 L Dist
Movers?

i Safe & Personalized
Servich Descrl % Moving Service. Fast,
customer rents truck Free Quote - Start Now!
we load/unload NorthimencanVanlnes.com
pack/unpack
driver services
crating Calculate Moving
third party services Costs

SAME DAY SERVICE

FREE IN HOUSE QUOTES Caleulate your Cost to

PIANOS/ SAFES Move & get free online
STAGING/SET UP/ ASSEMBLY Moving Quotes!

DEBRIS REMOVAL

LABOR ONLY- $50 PER HR/ 2 MEN/ 2 MR MIN e HauraGurusom
BOXES/ MATERIALS

LOCAL/LONG DISTANCE/INTERNATIONAL ABF U-Pack

IN HOUSE/OFFICE MOVES Moving®
DISTRIBUTION

INVENTORY An Easier Way to Move!
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