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PURPOSE, SCOPE AND AUTHORITY

Purpose

The purpose of this investigation is to determine whether Frontier Communications Northwest,
Inc., (Frontier) has committed violations of commission rules related to overcharges for Non-
Sufficient Funds or Returned Check fees (NSF fees).

Scope
The scope of this investigation focuses on improper NSF fees assessed by Frontier between
August 1, 2010, and March 31, 2012.

Authority
Staff undertakes this investigation pursuant to Revised Code of Washington (RCW) 80.04.070,
which grants the commission specific authority to conduct such an investigation.

Staff

Rayne Pearson, Consumer Protection Manager
(360) 664-1103

rpearson@utc.wa.gov
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EXECUTIVE SUMMARY

In commission-referred consumer complaint 114021, filed on May 24, 2012, consumer
protection staff found that Frontier violated RCW 80.36.130 when it assessed a $20 NSF fee,
which conflicted with company’s tariff rate of $15.! Staff determined a broader investigation
was necessary to determine the scope and frequency of the improper charges.

An investigation into the business practices of Frontier established that the company is in
violation of commission rules and its own tariff, as follows:

e 1,010 violations of RCW 80.36.130 for improperly charging a $20 NSF fee on 1,010
occasions, for a total of $5,050 in overcharges.

e 170 violations of RCW 80.36.130 for improperly charging a $25 NSF fee on 170
occasions, for a total of $1,700 in overcharges.

During the two-year period of review, Frontier improperly charged 1,180 improper fees, for a
total of $6,750 in overcharges. Frontier credited a refund to 744 of the 1,030 individual
accounts that were overcharged on their Nov. and Dec. 2012 billing statements. Of those
accounts, 150 were assessed an NSF fee on more than one occasion; 715 of the customers
were credited on Nov. 27, 2012. The remaining 315 customers could not be located because
they had been disconnected, or had moved out of the company’s service area. Of those 315
customers, Frontier was able to locate 29. Credits were issued to those customers on Dec. 3,
2012.

Frontier was unable to determine whether the improper NSF fee resulted from a manual or
system-generated error. In March 2012, prior to the date that consumer complaint 114021

was filed, the company completed a billing conversion that stopped the improper NSF fee

charges.

Recommendation

Staff recommends the commission issue a penalty of $100 for each of the 414 violations of
RCW 80.36.130 that occurred within the two year period prior to the date of this report, for a
total penalty of $41,400.

Additionally, staff recommends that Frontier closely review this investigation report, which
provides detailed technical assistance. Future violations will result in additional penalties.

1 See attachment A for a copy of the cover page for complaint 114021.
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BACKGROUND

Company History

On April 16, 2010, the commission issued final Order 06, in Docket UT-090842.% The
commission approved and adopted, subject to conditions, a multiparty settlement agreement that
authorized Frontier Communications Corporation to acquire indirect control of Verizon
Northwest, Inc. (Verizon). Order 06 stated “The commitments also preserve Commission access
to information necessary to perform its regulatory duties...protect customers...The
commitments, together with the settlement modifications and additional conditions imposed in
this Order, reasonably assure that Frontier Communications Corporation’s proposed acquisition
of Verizon Northwest, Inc., will not harm the public interest.” The transaction closed on July 1,
2010.

The company’s 2012 annual report reflects Frontier’s total gross intrastate operating revenue as
$145,775,819. The 2011 annual report shows Frontier’s total gross intrastate operating revenue
as $165,995,732. The company provided 349,617 voice grade lines in 2011 and 332,355 voice

grade lines in 2012. Frontier is the second largest landline service provider in Washington state.

Consumer Complaints
According to commission records, consumer protection staff received complaints against
Verizon as follows:

Year Total Number of Complaints
2010 80
2009 188
2008 210
2007 272
2006 258
2005 228

According to commission records, consumer protection staff received complaints against
Frontier as follows:

Year Total Number of Complaints
2012 113

2011 81

2010 75

2009 1

2 See attachment B for a copy of the cover of Order 06 issued in Docket UT-090842.
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Investigation
Staff initiated this investigation into Frontier’s business practices to determine whether the

overcharge identified in consumer complaint 114021 was widespread and ongoing. Staff
determined a broader investigation was necessary to determine the scope and frequency of

the improper charges.
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COMPLIANCE HISTORY

2005 Investigation

In 2005, staff began a preliminary investigation prompted by the increasing number of
consumer complaints against Verizon. In a number of the complaints reviewed, staff found
issues that should have been addressed at the company level but were not, which required
consumers to call the commission to resolve routine issues.

Additionally, staff recommended meeting with the company to discuss why complaints had
increased, and how it planned to address the underlying issues. Commission staff met with
the company to discuss the findings of the Nov. 18, 2005, investigation.

2007 Investigation

In 2007, staff completed an investigation into Verizon’s business practices and recommended
a penalty of $372,000 for 372 violations of WAC 480-120-166. Staff believed a significant
penalty was appropriate given the ongoing nature of the violations and the extensive
technical assistance provided to the company. The commission ultimately approved a
settlement agreement between staff and the company, which included a full suspension of the
recommended penalty contingent on future compliance. The settlement agreement
incorporated a compliance plan to achieve the following goals:

e Decrease the overall number of complaints and violations
® Improve customer service and customer access to Frontier call centers

e Reduce the number of customer complaints regarding the Washington Telephone
Assistance Program (WTAP)

e Improve responsiveness to commission-referred complaints.

The parties agreed to conduct and report performance measure comparisons between Nov.
12, 2007, and May 11, 2008.

2009 Investigation

In 2009, staff completed a follow-up investigation into Verizon’s business practices that
resulted in a formal complaint, Docket UT-090073. The 2009 investigation revealed
deficiencies in three areas. First, staff found that despite prior technical assistance, the
commission continued to receive a significant number of complaints related to Verizon’s
customer service. Second, staff found that Verizon consistently failed to properly process
WTAP applications. Third, staff found that VVerizon was improperly billing city taxes to
customers with service in unincorporated areas. Staff recommended a total penalty of
$107,800.

On Sept. 10, 2009, the commission adopted a settlement agreement between the parties. As
part of the settlement agreement, Frontier agreed to:

e Admit to 425 violations for improperly assessing city taxes.
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e Admit to 47 violations for improperly charging customers for WTAP.

e Paya $2,600 penalty for its incorrect assessment of city tax rates, with an additional
$39,900 penalty suspended pending a follow-up investigation.

e Pay $37,000 penalty for its violations of WTAP procedures, and pay $10,000 to a
WTAP outreach program.

e Provide staff with documentation of measures it agreed to take to improve the city tax
assessment and the WTAP application processes.

e Cooperate with staff’s follow-up investigation six months from the effective date of
the settlement agreement to determine compliance with WTAP charges and city tax
charges.

Staff conducted a follow-up investigation in March 2010, as required by the commission’s
order approving the settlement agreement, and completed its report on April 26, 2010. In
light of staff’s findings, the commission waived the penalty suspended in Order 02.
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INVESTIGATION

Data Request
On Sept. 6, 2012, staff requested the following data from Frontier:

e Alist of all customers in Washington state who were charged a fee for having non-
sufficient funds (NSF) from June 30, 2010, through June 30, 2012.

e In an Excel spreadsheet, for each customer listed ... the customer’s name, account
number, NSF fee amount and the date the fee was charged. Include information for
customers with multiple NSF charges.

e The name, title, telephone number, and email address of the Frontier contact person
that our staff can work with directly for questions that may arise concerning any
details of the data.

Staff requested that Frontier respond to the data request no later than Sept. 20, 2012.2 On Sept.
14, staff received an email from Carl Gipson, Manager, requesting an extension to produce the
data requested. Mr. Gipson stated, “...obtaining records from June 30, 2012, through January
2011 [sic] will require an extensive amount of data gathering....” Staff granted an extension until

Oct. 4.
On Oct. 4, Mr. Gipson provided an Excel spreadsheet with all of the requested information.

On Oct. 18, staff sent the company the following additional questions:

e On the spreadsheet provided October 4, 2012, there are numbers in the “Amount” column
in red. What is the difference between the numbers in red and the numbers in black? Are

the numbers in red a credit provided to the customer?

e Frontier Communications Northwest Inc.’s tariff for Washington state allows Frontier to

charge $15 for returned check fees. Why are there charges on your spreadsheet for
returned check fees other than $15?

On Oct. 26, Frontier responded with the following information:

e The numbers in red are credits back to the customer.

e The non-$15 charges coded as NSF were applied prior to the billing system conversion
and were manually applied to customer accounts. Therefore a review of these charges is
being made on an account by account basis. Generally, the charges for $20 or $25 are
for NSF but appear to have been billed at an incorrect rate. Frontier is planning to issue
a credit for the difference between the $20/$25 charges and the tariffed rate of $15. The

charges for amounts other than $15, $20 or $25 are NSF related but have been

incorrectly coded as NSF fees. These amounts are appropriate charges to bill back the
amount of the “bad checks” and not the NSF fee itself. The amounts for multiples of

$15 (e.g., $30, $45) are for charges for multiple returned checks.

® See Attachment C for a copy of the data request sent to Frontier on September 6, 2012.
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On Oct. 26, staff sent the company the following questions:

e What were accounts 1098702964 ($15), 1063546347 ($20) and 1021401286 ($96)
credited for?

When did the billing system conversion take place?

Provide me with a total amount of accounts Frontier plans to issue credits for.
Provide the total amount of credits that will be issued.

Provide me with a date, when Frontier plans to issue the credits.

e Explain specifically what Frontier means by “NSF related.”

On Nov. 9, Frontier responded with the following information:

e These were adjustments not related to NSF charges that were coded incorrectly as NSF
charges.

The billing conversion occurred on March 1, 2012

Credits will be issued to 1,180 accounts

The credits total $6,750

The credits will be issued no later than the first billing cycle in December 2012.

The original statement provided by Frontier was “The charges for amounts other than
$15, $20 or $25 are NSF related but have been incorrectly coded as NSF fees.” The
proper statement should have been “The charges for amounts other than $15, $20 or $25
are for miscellaneous adjustments that were incorrectly coded as NSF fees.”

In addition, Frontier provided an Excel spreadsheet that listed customer account numbers, first
name, last name, billing dates, amount charged, and the refund amounts. The refunds totaled
$6,750.*

On Dec. 19, commission staff requested clarifying information about the reason for the improper
NSF fee: “Please confirm the following information is accurate: August 2010 — the 1% NSF Fee
overcharge was applied to customer account 1064712894, as a result of a Verizon employee
manually applying the NSF Fee charges to that account.”

On Dec. 21, Frontier responded by stating, “It cannot be determined whether this charge was
manually applied. In either case, whether it was system generated or manually applied, the
overbilling of these charges began in August 2010.”

Scope of Investigation

Staff used the documents and information furnished from the original data request, all of the
subsequent responses from Frontier, Frontier’s tariff, and commission records to conduct this
investigation.

4 See attachment D for a copy of the excel spreadsheet Frontier provided on November 9, 2012. Staff redacted
customer names.
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NSF FEE

Investigation

RCW 80.36.130 requires that no telecommunications company “Shall charge, demand, collect or
receive different compensation for any service rendered or to be rendered than the charge
applicable to such service as specified in its schedule on file and in effect at that time....”

On May 24, 2012, consumer protection complaint staff opened complaint number 114021 for

Kenneth Hoeck. Mr. Hoeck was denied the WTAP discount when his service began, although

complaint staff later determined he was eligible. In addition, Mr. Hoeck was charged $20 for a
NSF fee.

On June 8, 2012, consumer protection staff informed Frontier that Mr. Hoeck was charged a $20
NSF fee in violation of the company’s tariff, which allows a $15 charge. One violation of RCW
80.36.130 was recorded, and a summary of that violation was provided to Frontier.

On June 12, 2012, Frontier issued a credit of $5 for the overcharge related to the improper NSF
fee. In its response, the company stated that, “Frontier regrets this error.” Frontier, however, did
not investigate whether other accounts were charged improper NSF fees, and consumer
protection staff did not instruct the company to investigate the error further. It was only in
response to the commission’s data request that the company discovered that it had assessed an
additional 1,179 improper NSF fees.

Staff reviewed the data Frontier provided and found that 1,010 accounts were improperly
charged a $20 NSF fee, and 170 accounts were improperly charged a $25 NSF fee, resulting in
$6,750 in overcharges. A total of 4,236 accounts were charged an NSF fee during the review
period; roughly 28 percent of the accounts were charged incorrectly.

In its Oct. 26 response to the commission’s data request, Frontier stated that the non-$15 charges
coded as “NSF fees” were manually applied to customer accounts prior to the company’s billing
system conversion. In addition, the company stated that it planned to issue credits for the
incorrect charges no later than the first billing cycle in December 2012,

Findings

Staff finds that Frontier violated RCW 80.36.130 a total of 1,180 times by charging non-tariffed
rates for NSF fees in conflict with those published in the company’s general and local exchange
tariff WN U-17, Section 5, Original Sheet 7. Frontier received technical assistance in June 2012
through consumer complaint 114021. Although the error appears to be unintentional, but for the
consumer complaint, the commission would not have known about the violation and Frontier
would have profited from the improper charge.
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RECOMMENDATION

Penalty

In its investigation, staff documented 1,180 violations of RCW 80.36.130 and the company’s
own tariff resulting from an overcharge of NSF fees assessed between Aug. 2010 and March
2012.

Staff typically recommends a “per violation” penalty against a regulated company where the
violations result in serious customer harm; for repeat violations of a rule after a company
receives technical assistance from staff; or for intentional violations of commission laws or
rules. The commission also has the authority to assess penalties of up to $1,000 per violation,
per day following a formal complaint and hearing.’

In this case, staff recommends penalties of $100 for each of the 414 violations of RCW
80.36.130 that occurred within the two year period prior to the date of this report. Staff
considered the following factors to determine the recommended penalty amount.

1. How serious or harmful the violation is to the public.

Staff believes the violations caused serious harm to consumers. Frontier customers who were
unable to pay their bill due to insufficient funds were assessed charges in excess of the tariff
rate. Customers who receive NSF fees presumably do not have any additional funds to
provide to the company.®

2. Whether the violation is intentional.
Staff does not believe the evidence supports a finding that the violation was intentional.
3. Whether the company self-reported the violation.

The violations occurred between Aug. 2010 and March 2012. Staff received a complaint in
May 2012 and discovered the NSF fee overcharge. Staff recorded a violation and informed
Frontier’s complaint staff that the company charged an NSF fee in excess of the tariff rate.
The company refunded the overcharge to the individual who filed the complaint. The
company did not, on its own initiative, investigate the overcharge to determine whether it
was widespread and ongoing. Frontier reports that it first became aware of the violations
when it received the commission’s data request in June. Staff does not believe the evidence
supports a finding that Frontier self-reported the violation.

> RCW 81.04.380 allows the commission to assess a penalty of up to $1,000 for each violation after hearing.

® RCW 81.04.405 allows the commission to assess an administrative penalty for any violation by a regulated
company of a statute, rule, the company’s own tariff or an order of the commission.
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4. Whether the company was cooperative and responsive.

Staff believes that the company has been cooperative, and has responded timely to staff
requests for information.

5. Whether the company promptly corrected the violations and remedied the
impacts.

Of the 1,180 total accounts, there were a total of 1,030 individual customer accounts. (150
accounts were assessed an NSF fee on more than one occasion). Of those, 715 were credited
on Nov. 27, 2012; 315 customers could not be located because they had been disconnected or
moved out of the service area. Frontier was able to locate 29 of those customers and issue a
credit. Frontier completed a billing system conversion in March 2012, which stopped the
overcharges from occurring. Staff believes the company promptly corrected the violations
and minimized their impact by providing refunds in advance of the penalty assessment.

6. The number of violations and the number of customers affected.

1,030 customers were affected a total of 1,180 times (150 accounts were affected multiple
times). Staff believes this the number of affected customers — 1,030, representing 28 percent
of customers who were charged an NSF fee — is significant, but not substantial.

7. The likelihood of recurrence.

Staff does not believe this same violation will reoccur because the company completed a
billing system conversion that resolved the issue.

8. The company’s past performance regarding compliance, violations and
penalties.

In 2005, the company had a large number of violations, which prompted an investigation.
Staff found issues that should have been addressed at the company level, but were not. Staff
met with the company to discuss its findings.

In 2007, staff conducted an investigation into the company’s business practices and
recommended a penalty of $372,000 for 372 violations of WAC 480-120-166. Staff believed
a large penalty was appropriate due to the ongoing nature of the violations. The commission
approved a settlement agreement, which included a full suspension of the recommended
penalty contingent on future compliance.

In 2009, staff completed a follow-up investigation into the company’s business practices that
resulted in a formal complaint, Docket UT-090073. Staff found that despite prior technical
assistance the company failed to achieve compliance, and recommended a total penalty of
$107,800. The parties reached a settlement, and the company paid penalties of $2,600 for
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incorrect city tax charges, and $37,000 for violations of WTAP rules. It also paid $10,000 to
a WTAP outreach program. The company was instructed to cooperate with staff’s follow-up
investigation six months from the settlement agreement. The remaining penalty was waived.

9. The company’s existing compliance program.

The company has received violations in the past for charging customers an incorrect rate for
city taxes. In Docket UT-090073, the commission approved a settlement agreement that
included a plan to implement a compliance program to avoid any future, similar violations.
On April 26, 2010, commission staff conducted a follow-up investigation and found it to be
in substantial compliance; a notice was issued waiving the remaining suspended penalty. It
appears, however, that any compliance program the company has in place failed to identify
this particular error. The company may have never known about the error but for the
violation recorded by consumer protection staff in the course of investigating consumer
complaint 114021.

10. The size of the company.

Frontier provided 349,617 voice grade lines in 2011 and 332,355 voice grade lines in 2012.
The company reported gross intrastate operating revenue of $145,775,819 for 2012.

Recommendation

Staff recommends the commission issue a penalty assessment of $100 for each of the 414
violations of RCW 80.36.130 that occurred within the two year period prior to the date of this
report, for a total penalty of $41,400.

Additionally, staff recommends that Frontier closely review this investigation report, which
provides detailed technical assistance. Future violations will result in additional penalties.
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Attachment A

Consumer Complaint  Frontier Communications Northwest, Inc. 114021

Customer Info

Customer: Kannath Haeck Frimary Phone: (360 240-9066

Contat: Other Phone:

ahdail Addrass: Fau:
frivacy Confidential:  [Jyes

Address

Jorvlom Feldresy: 150 NE Tth Ae H26 Malling Adsrezs

City, State, Zip: Dak Harbor, YWa City, State, Ap: L,

Counpye: 98277

Conmplaint Info

Clazs of Servics: W Pasbdaniicl | Iutivics

Complaint Group: Discannect  LOOkUp Comp laint Kepsord @ [Mane]
Lompany ID: Acehunt Number: 360-240-9066-1213115

Frandar Commurlastinne Maorthaict , . Sz Closed as of: BT R0 12
Company Rep: ‘iz ronica Dodson hitizlly Opened on: 05E4E012
Fep Email Address: Cualiby Faview: O core
Agency Rep: Jennifer Whealy Closadon: ngeTe012
Dizputed Amaount: 176 Fiefarral:
Contzcted How? phone
rgent

Deeapeten:

Cusztormer called to zign up forWTAP az he gualifies for the program Cuztomer states he
ohly warted bazic zervice, but has been receiing large bills for zervices he states he did not
zigh up for. Custormer does notwant ary extra services as he can't afford them. Custormer iz
requesting bill for 33 plus taxes andfees. Custormer paid $50.00 by check for connedtion of
service. Customer iz now $176.00 overdue threatened with dizconnect.

Af24M 2 Paszedto Frontier Wia e-mail - Urgert. Responze due 3152012,

Rasults : Compary was not in compliance with WTAP rules. Cormpany reverzed inftial connection
charges and gave proper credits for "WTAP for customer account dating back to Decermber,
2011, to current. Custormer's check for $43.25 pavment was returned for non sufficient funds
and waz not applied to the account,
Yiolationg ()
Closure Status
Crisposition: Consumer upheld Company Profile:
Amount Saved:  $10383 wialation [z): 20 36 420 (2] 1, 80261301, Was
48 0-120-1 BE[S] 2, WAl
43 0-120-1 BE[2] 1, 20,26 460 1
Categories
Indu sty 170 - Telecommunicaion = | Cocket Mumber:

Thiz dramment cam b read Tera T naers o the dntabina
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Attachment B

[Service Date Ap ril 16, 2010]
BEFORE THE WASHINGT ON STATE
UTILITIES AND TRANSPORT ATION COMBMISSION

Inthe Matter of the Joint Application of 3 DOCKET UT-090342

J
VERIZON COMMUNICATIONS, 3
INC., and FRONTIER 3 ORDER 04
CONBUNICATIONS 3
CORPORA TION 3

3 FINAL ORDER AFPROVING AMD
Foran Order Declining to Assert v ADOPTING, SUBJECT TO
Junsdiction Over, or, in the Alternative, 3 CONDITIONS, MULTIPARTY
Approving the Indirect Transfer of 3 SETTLEMENT AGREEMEMNTS AND
Control of Verzon NMortheaest, [nc. 3 AUTHORIZING TRANSACTION

J
................................. 3

Synopsis. The Washington LRilities and Nramsporiation Covamission approves and
adopts, subject fo conditions, five multiparly setflewment agreements proposed by all
parties, except Public Counsel and the Broadband Cormpaunications Association af
Washington, end authorizes Frontier Comraunications Corparation to aequire
indirect cantrol of Verizon Morthwest, e, The fve agreements include cormmitrents
to ensure a smooth tramsition to veplicated back-office and operations support
spstems, expemd accass 1o droadbomd service, and protect the finccial integrily of
Washington operations. The commitrients also preserve Commmission qecess 1o
information necessary o peyform its ve gulatory duties, pratect service guality 1o
retail and wholesale customers, profect cusiomers, including low-income cusiomers,
JFoma rata pacts, cnd preserve service afferings. The carmitments, togethar with
the sefffement modifeations and aaditional conditions imposed in this Order,
reasoNablp qssure that Frontier Comyaunic ations Corporation s proposed acquisition
af Perizon Morthwest, Inc., will not havm the public interast
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Attachment C

STATE OF WASHINGTON
WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

1300 5. Evergreen Park Dr. $,W,, PO, Box 47250 « Olympia, Washington 98504-7250
(3642) 654-T160 = TTY (360) 586-8203

September 6, 2012

Carl Gipson, State Manager

Frontier Communications Northwest, Inc.
1800 41* Street

Everett, WA 98201

RE: Data Request
Dear Mr, Gipson:

The Utilities and Transportation Commission is condueting an investigation into the accounting
practices of Frontier Communications Morthwest, Inc., (Frontier).

Under Washington State law (Revised Code of Washington 81.04.070), the Utilities and
Transportation Commission has the right to inspect the accounts, books, papers and documents
of any regulated telecommunications company doing business in this state,

As part of a Staff review of your telecommunications company, please send us the following
information and documents:

1. Alist of all customers in Washington state who were charged a fee for having non-
sufficient funds (NSF) from June 30, 2010 through June 30, 2012,

2. In an Excel spreadsheet, for each customer listed, please provide the customer’s name,
account number, NSF fee amount and the date the fee was charged. Include information
for customers with multiple NSF charges.

3. The name, title, telephone number, and email address of the Frontier comtact person that
our Staff can work with directly for questions that may arise concerning any details of the
data.

You are required to fumish the above requested documents to Commission Staff by no later than
5:00 p.m. on September 20, 2012, Please attach a copy of this letter to the documents for
reference.

Lo~ o]
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Mr. Carl Gipson
September 6, 2012
Page 2

If you have any questions about this request, you may contact Mathew Perkinson, Compliance
Investigator, Mr. Perkinson can be reached at (360) 664-1105 or at mperkinsonf@ute.wa.gov,

Sincerely,

David W. Danner
Executive Director and Secretary
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Attachment D

Customer Acct Bill Date Amount | Refund
Number Amount
1064712894 08/01/10 $20 $5
3939015938 08/01/10 $25 $10
1031519637 08/07/10 $20 $5
1058483188 08/07/10 $20 $5
1037422120 08/10/10 $20 $5
1015705189 08/13/10 $20 $5
1046981730 08/13/10 $20 $5
1063578558 08/13/10 $20 $5
1028412789 08/16/10 $20 $5
1037452216 08/16/10 $20 $5
1013573374 08/19/10 $20 $5
1030596990 08/19/10 $20 $5
1013937724 08/22/10 $20 $5
1051551943 08/28/10 $20 $5
1065936117 08/28/10 $20 $5
1067496131 08/28/10 $20 $5
1091567540 08/28/10 $20 $5
1091567540 08/28/10 $20 $5
1092535668 08/28/10 $20 $5
3929000256 08/28/10 $25 $10
1026939585 09/01/10 $20 $5
1069771589 09/01/10 $20 $5
1078616078 09/01/10 $20 $5
1048594085 09/04/10 $20 $5
1048594085 09/04/10 $20 $5
3913009966 09/04/10 $25 $10
3970006148 09/04/10 $25 $10
1024639835 09/07/10 $20 $5
1086797388 09/07/10 $20 $5
1037699343 09/10/10 $20 $5
1091999813 09/10/10 $20 $5

3907030842

1021621226

1046997831

1072580102

3903018296

1034413767

1039611231

1068604515

1002940478

1015588840

1017534306

1037413602

1044420006

1054444625

1061775070

1096639165

1096639165

1017497311

1022697528

1068607689

1091412378

1089405212

1011758210

1047535247

1070491552

1088571697

1095570006

1019580438

1019580438

1019580438

1058586653

1004982186

1011509474

09/10/10
09/13/10
09/13/10
09/13/10
09/13/10
09/16/10
09/16/10
09/16/10
09/19/10
09/19/10
09/19/10
09/19/10
09/19/10
09/19/10
09/19/10
09/19/10
09/19/10
09/22/10
09/22/10
09/22/10
09/22/10
09/25/10
09/28/10
09/28/10
09/28/10
09/28/10
09/28/10
10/01/10
10/01/10
10/01/10
10/01/10
10/07/10

10/07/10

$25
$20
$20
$20
$25
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20

$20

$10
$5
$5
$5
$10
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
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1021621226

1022420933

1034623877

1095558235

3936058660

3992037703

1039611231

3906031195

3907034147

3957008018

1024510948

1025478126

1029556939

1068654465

1019415593

3906016235

3957000794

1015545408

1031605843

1042526959

1051549760

1091613729

1002401189

1009400307

1013501829

1017404537
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1091468991

3936034818

3947056435

1022416823

1035578042

1047468558

1000488374

1016518609

1038905613

1076724264

1085420338

3965014901

3969007003

3969013763

3969015723

1012615855
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1039667325

1041430914

1042427488
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1038565279

1043507132

1045523909

1077565071

1039700233

1045669741

1087554978

1091449415

1068778091

1070455505

1076449400

1082901911

1002401189

1027489584

1093449404

1096491134

1036519511

1047596121

1087588693

3940033537

3942002753

3976001148

1026643333
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1042663432
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1027417507
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1032510596

1045452947

3959045980

1009529625

1094429911

1002528151

1024510948

1025478126

1026574626

1032644869

1038565279

1049742273

3903008991

1016479069

1035416396

1063751683

1004570792

1006621059

1010567927

1014701759
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1081786604

3999013657

1009914332

1027615309

1044677708

1045786608

1086402212

3940033537

3940033537

3940036420

1019686162

1040776175

1058675915

1081636572

3958004817

1040431527

1040571727

1088549217

1003737161

1022604059

1037699343

1037699343
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1042594474

1049554779
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1069952818
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1016631855

1032424349

1045523909

1074481276

1078643490
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1028423480
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1051595479

1029432503

1031501088

1039418255

1065944179

3908008434

3908008434

1017462403

1023771705

1024405314

1025490569

1061486311

1063590869

1078477494

1091468991

1094537307

1094537307

1094537307

3906035263

3940033537

3965046624

3972014651

3976001148

1019420650

1052499899

1062449119

1096560047
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1071652885

1076724264

1095557610

3940057878

1015675441

1022594796

1046401427

1058442015

1077533536

1086552998

1035575760

1043922636

1054420505

1078672539

1082418946

1085594298

3953003305

3967035735

3980047954
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3988022152

1052475516

1061598137

1065584091

1090596597

3905009936

3958014489

1018480154

1024993752

1036403168

1049966872

3964015881

3999012502

1026463971

3911004535

3991016363

1007591722

1024909042

1038526788

1039421911

1082630004

1024580777

1027615309

1034606973

1042440255

1042797579

1045546046

1045608549

1054526176

1066639442

1095506227

1009703536

1025759001

1026737567

1033698369
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1092753389

3967022838

1022523511

1023682923

1058442015

1012564143

1019464578

1034564146

1062580274

1099613818

1012457230

1027530923

1069568457

1070565866

1071610059

1097955648

1002762138

1035568374

1045519359

1045519359

1074481276

1082516482

1082724211

3971042473

1000915611

1014423164

1018535462
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1001607954
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1051406196

1060606519

3923014377

3942001829
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3962008668

1016607378

1030582638

3951015748

3982003696

1006563016

1015690351

1056409452

1069415319

1086411563

1095563921

3940033537
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1003928218
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1071426764

1090431409

3930014808
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3978045451
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3943036650

3946001095

1007946997

1018535462

1028970137

1050449096

1054462381

1062431696

1064411081

1094560384

3906054624

3973043000

3996006074

1026566232

1027447112

1049404851

1053431430

1065422001

1080790438

1084602629

1094696552

1007705108

1017657599

1041658761

1042411886

1051487561

1067657592

3909033237

04/19/11
04/19/11
04/19/11
04/19/11
04/19/11
04/19/11
04/19/11
04/19/11
04/19/11
04/22/11
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04/28/11
04/28/11
04/28/11
04/28/11
04/28/11
04/28/11

04/28/11

$20
$20
$20
$20
$20
$20
$20
$25
$25
$20
$20
$20
$20
$20
$20
$20
$20
$20
$25
$25
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20

$25

$5
$5
$5
$5
$5
$5
$5
$10
$10
$5
$5
$5
$5
$5
$5
$5
$5
$5
$10
$10
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$10

3918007416
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1005575584

1042433774

1042439672

1042439672

1045786608

1053414105

1056965525

1066435335

3967017517

3973007659

3983000544

1024717305

1081636572

1091415504

1093976624

1000428002

1011492202

1011497182

1020599899

1024436349

1024471977

1049509617

1063595372

1020756764

1035443317

1052569235

1054585091

1088998593

3910000391

3967017525

1020470446

1028598379

1032595303

04/28/11
04/28/11
05/01/11
05/01/11
05/01/11
05/01/11
05/01/11
05/01/11
05/01/11
05/01/11
05/01/11
05/01/11
05/01/11
05/04/11
05/04/11
05/04/11
05/04/11
05/07/11
05/07/11
05/07/11
05/07/11
05/07/11
05/07/11
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05/07/11
05/10/11
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1035504422

1052427599

1053553774

1069435034

1070580482

3966036665

1000418149

1028425590

1029441131

1037660374

1047500094

1050458230

1051428486

1053572603

1055993371

1080427873

1092609475

1095632140

3906031195

1031454055

1053728352

3946001095

1010509802

1013578946

1013743628

1033485013

1066431524

3963005335

1082430318

3955048993

1001621492

1004682549

1019524104

1059425297

1059431912

05/13/11
05/13/11
05/13/11
05/13/11
05/13/11
05/13/11
05/16/11
05/16/11
05/16/11
05/16/11
05/16/11
05/16/11
05/16/11
05/16/11
05/16/11
05/16/11
05/16/11
05/16/11
05/16/11
05/19/11
05/19/11
05/19/11
05/22/11
05/22/11
05/22/11
05/22/11
05/22/11
05/22/11
05/25/11
05/25/11
05/28/11
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1061439872

1073431455

1081555823

1081786604

1083573528

3913007477

3929000256

3957016976

1005575584

1011415682

1015427503

1023489147

1023771705

1050422531

1070744689

3990023357

1001417294

1018599231

1022684507

1058923366

1079422679

3929016479

1030525064

1047586330

1047779811

1056442568

1063599288

1095706381

3968038061

1015760473

1020756764

1025534247

1076746616

1080557173

1016450087

05/28/11
05/28/11
05/28/11
05/28/11
05/28/11
05/28/11
05/28/11
05/28/11
06/01/11
06/01/11
06/01/11
06/01/11
06/01/11
06/01/11
06/01/11
06/01/11
06/04/11
06/04/11
06/04/11
06/04/11
06/04/11
06/04/11
06/07/11
06/07/11
06/07/11
06/07/11
06/07/11
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1038422590

1062580274

1074667034

1075596620

3965047264

1015724027

1037466578

1080606913

1092554204

3917009561

1008791458

1015496067

1022518918

1044428309

1046403478

1046411748

3988048518

3999011891

1014501156

1030541051

1033506958

1050449096

1056716134

1065427771

1091717745

3933056888

1015428088

1019499850

1022420852

1040438229

1052453597

1067593331

1085430343

3948003556

1001603347

06/13/11
06/13/11
06/13/11
06/13/11
06/13/11
06/16/11
06/16/11
06/16/11
06/16/11
06/16/11
06/19/11
06/19/11
06/19/11
06/19/11
06/19/11
06/19/11
06/19/11
06/19/11
06/22/11
06/22/11
06/22/11
06/22/11
06/22/11
06/22/11
06/22/11
06/22/11
06/25/11
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06/25/11
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1020412596
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1025417872

1006563016

1008911291

1016518994

1021503282

1037405420

1037458088

1052442661

1058611551

3998012567

1012512037

1023442313

1024548172

1086698428

1089770340

3917036894

1093414157

1007762896

1009947451

1016458968

1016690800

1021586979

1023408597

1026918987

1054431861

1062407728

1071569423

1091540810

3935013451

1037573464

06/28/11
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07/01/11
07/01/11
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07/01/11
07/01/11
07/01/11
07/01/11
07/01/11
07/04/11
07/04/11
07/04/11
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07/10/11
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07/10/11
07/10/11
07/10/11
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1051500142

1054400490

1054400490

1056546442

1054465312

1065790961

3906031195

1039501818

1055715789

1057553922

1078672539

3984051808

3974008104

1019448009

1033506958

1054457786

1067568719

3996002637

1024902919

1070435202

3930059029

1034582551

1036769259

1039444849

1046580575

1092420668

3940004651

1011415240

1046723294

1048654567

1056449578

1061444598

1064533877

1070586048

1018511393

07/13/11
07/13/11
07/13/11
07/13/11
07/16/11
07/16/11
07/16/11
07/19/11
07/19/11
07/19/11
07/19/11
07/19/11
07/19/11
07/22/11
07/22/11
07/22/11
07/22/11
07/22/11
07/25/11
07/25/11
07/25/11
07/28/11
07/28/11
07/28/11
07/28/11
07/28/11
07/28/11
08/01/11
08/01/11
08/01/11
08/01/11
08/01/11
08/01/11
08/01/11

08/04/11
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$25
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1061495221

1086492600

1030560277

1037594178

1058489992

1059451972

1072966808

3993002032

1035431567

1047474379

1065589442

1099712335

3935013451

3958002588

1026403653

1042430098

1053459513

1072433764

3932018509

3952012696

3953001833

1003403380

1023431808

1037975057

1051492441

1055521291

1061422616

1069405895

1082403167

1082403167

3953009303

3954014394

3954016591

3957001617

08/04/11
08/04/11
08/04/11
08/07/11
08/07/11
08/07/11
08/07/11
08/07/11
08/07/11
08/10/11
08/10/11
08/10/11
08/10/11
08/10/11
08/10/11
08/13/11
08/13/11
08/13/11
08/13/11
08/13/11
08/13/11
08/13/11
08/16/11
08/16/11
08/16/11
08/16/11
08/16/11
08/16/11
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08/16/11
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1005469017

1055715789

1080546219

1015583190

1034426419

1034497499

1040453686

1050524497

1071583159

1074645200

1078714436

3938005460

1034714562

1035487241

1069533831

1089411823

1089636873

1095416325

1000795217

1010410850

1014420698

1022610270

1031771859

1038490502

1039574017

1040584306

1041434599

1047694751

1057511863

1059450046

1062538545

1068446946

1072652676

1085613721

1090451254

08/19/11
08/19/11
08/19/11
08/22/11
08/22/11
08/22/11
08/22/11
08/22/11
08/22/11
08/22/11
08/22/11
08/22/11
08/25/11
08/25/11
08/25/11
08/25/11
08/25/11
08/25/11
08/28/11
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08/28/11
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3941018028

1047414015

1048987361

1075446603

1087465789

3977018035

1045402428

1052493602

3963000272

1015441630

1058486071

1076944973

1081414653

3931038947

3962046666

1009529014

1024519317

1048992217

1058439901

1065601442

1070445650

3933010161

3996033400

1000444794

1016449291

1019605015

1040443934

1042715262

1058598261

1060529602

1068639199

1089605502

1092952659

3923010169

3959004753

08/28/11
09/01/11
09/01/11
09/01/11
09/01/11
09/01/11
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09/07/11
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3962008365

1030610908

1037434536

1048497984

1048501701

1070533760

1083406496

3927054852

1011753219

1035474264

1045671622

1054446326

1060458764

1060589311

1088451104

1050449096

1051406474

1062984218

1084610141

1097798313

3966000555

1004900228

1018603182

1035610141

1054488428

1076984959

1099642604

3974008104

1059662817

1060406322

1062440146

1079538534

1079538534

1095570006

3980038777

09/13/11
09/16/11
09/16/11
09/16/11
09/16/11
09/16/11
09/16/11
09/16/11
09/19/11
09/19/11
09/19/11
09/19/11
09/19/11
09/19/11
09/19/11
09/22/11
09/22/11
09/22/11
09/22/11
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09/22/11
09/25/11
09/25/11
09/25/11
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1038488746
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1055434448

1065448468

1084708760

3997004491

1012503763

1024717305

1039935834

1084598914

3999015528

1002450929

1044457880

1076724264

1016503350

1020756764

1030464162

1033403094

1040520995

1040523617

1058906372

1099431321

3947001153

1003435745

1042934061

1058598261

1058706063

3951000023

1012598455

1032434504

1049416635

1049465660

1054465312

1055486519

10/01/11
10/01/11
10/01/11
10/01/11
10/01/11
10/01/11
10/01/11
10/04/11
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10/04/11
10/04/11
10/04/11
10/07/11
10/07/11
10/07/11
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1094429911

3979005872

3991012820

1035474264

1038578280

1058610538

1086611005

1000536999

1013937724

1034498283

1036403168

1074645200

1081738219

1091422004

1006621059

1009445190

1012489280

1019518200

1029511935

1058518119

1089448948

3941011219

3945059062

1003786170

1020440244

1039411142

1039415016

1000545521

1003773834

1005410872

1073934209

1013588002

1023706830

1033698369

1038552223

10/16/11
10/16/11
10/16/11
10/19/11
10/19/11
10/19/11
10/19/11
10/22/11
10/22/11
10/22/11
10/22/11
10/22/11
10/22/11
10/22/11
10/25/11
10/25/11
10/25/11
10/25/11
10/25/11
10/25/11
10/25/11
10/25/11
10/25/11
10/28/11
10/28/11
10/28/11
10/28/11
11/01/11
11/01/11
11/01/11
11/01/11
11/04/11
11/04/11
11/04/11

11/04/11

$20
$25
$25
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$25
$25
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20

$20

$5
$10
$10
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$10
$10
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5

1095491734

3929058294

3966017645

1002505942

1015455060

3931021173

1034487591

3905005941

3929036622

1010527372

1018420536

1023438553

1035407957

1054413061

1058598261

3987010118

1030490539

1053590033

1070435565

1095632140

3998005288

1000644286

1014445496

1018439865

1054446326

1054492522

1057553922

1072553295

1086456913

1089452635

1030726043

1035483521

1091426361

1097765652

1006450212

11/04/11
11/04/11
11/04/11
11/07/11
11/07/11
11/07/11
11/10/11
11/10/11
11/10/11
11/13/11
11/13/11
11/13/11
11/13/11
11/13/11
11/13/11
11/13/11
11/16/11
11/16/11
11/16/11
11/16/11
11/16/11
11/19/11
11/19/11
11/19/11
11/19/11
11/19/11
11/19/11
11/19/11
11/19/11
11/19/11
11/22/11
11/22/11
11/22/11
11/22/11

11/25/11

$20
$25
$25
$20
$20
$25
$20
$25
$25
$20
$20
$20
$20
$20
$20
$25
$20
$20
$20
$20
$25
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20

$20

$5
$10
$10
$5
$5
$10
$5
$10
$10
$5
$5
$5
$5
$5
$5
$10
$5
$5
$5
$5
$10
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
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1013421981

1015407935

1018910018

1028601671

1063684714

3936007684

3955048993

1004568895

1007429898

1048426549

1058611012

1059943611

1062507909

1066553158

1083662201

1086428572

1087977371

1090451254

3956046668

1013614291

1016610882

1042435243

1059454963

1059966492

1077638868

3907002793

1010722662

1019596296

1022778420

1033447075

1060451576

1062433443

1002439429

1011504448

1030560277

11/25/11
11/25/11
11/25/11
11/25/11
11/25/11
11/25/11
11/25/11
11/28/11
11/28/11
11/28/11
11/28/11
11/28/11
11/28/11
11/28/11
11/28/11
11/28/11
11/28/11
11/28/11
11/28/11
12/01/11
12/01/11
12/01/11
12/01/11
12/01/11
12/01/11
12/01/11
12/04/11
12/04/11
12/04/11
12/04/11
12/04/11
12/04/11
12/07/11
12/07/11

12/07/11

$20
$20
$20
$20
$20
$25
$25
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$25
$20
$20
$20
$20
$20
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$20
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$20
$20
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$20
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$5
$5
$5
$5
$5
$10
$10
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$10
$5
$5
$5
$5
$5
$5
$10
$5
$5
$5
$5
$5
$5
$5
$5
$5

1034434287

1042715262

1064451091

1067453426

1076724264

1008450378

1037408848

1049454731

1049602375

1056449749

1057445994

3954050137

3931000748

1013617185

1038424461

1067592040

3926051884

3985058075

1041917880

1049482093

1052705073

1063411605

1085451979

1012499049

1024401335

1025483031

1064425720

1068445079

1082445099

1086456913

3978036584

1045456357

1056773057

1091426361

3911049803

12/07/11
12/07/11
12/07/11
12/07/11
12/07/11
12/10/11
12/10/11
12/10/11
12/10/11
12/10/11
12/10/11
12/10/11
12/10/11
12/13/11
12/13/11
12/13/11
12/13/11
12/13/11
12/16/11
12/16/11
12/16/11
12/16/11
12/16/11
12/19/11
12/19/11
12/19/11
12/19/11
12/19/11
12/19/11
12/19/11
12/19/11
12/22/11
12/22/11
12/22/11

12/22/11

$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$25
$20
$20
$20
$20
$25
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$25
$20
$20
$20
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$5
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$5
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$5
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$5
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1005468029

1006621059

1012413490

1027491170

1029455333

1041453526

1057607259

1082423206

1046432622

1059449358

1059943611

1081522390

1083662201

1023771705

3998055126

3942002753

1012493598

1025706897

1034765841

1065771894

3996001429

1029401172

1031555154

1033446028

1038905613

1040599665

3917043777

1037425832

1039423494

1061752240

1032790490

1038424461

1046460423

1053458487

1053458487

12/25/11
12/25/11
12/25/11
12/25/11
12/25/11
12/25/11
12/25/11
12/25/11
12/28/11
12/28/11
12/28/11
12/28/11
12/28/11
01/01/12
01/01/12
01/01/12
01/04/12
01/04/12
01/04/12
01/04/12
01/04/12
01/07/12
01/07/12
01/07/12
01/07/12
01/07/12
01/07/12
01/10/12
01/10/12
01/10/12
01/13/12
01/13/12
01/13/12
01/13/12

01/13/12

$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$25
$20
$20
$20
$20
$25
$20
$20
$20
$20
$20
$25
$20
$20
$20
$20
$20
$20
$20

$20

$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$10
$5
$5
$5
$5
$10
$5
$5
$5
$5
$5
$10
$5
$5
$5
$5
$5
$5
$5
$5

1031789561

1047697106

1053432936

1088728111

1015444709

1025483031

1044427094

1064453204

1089547072

1010509802

1018408749

1022456990

1060583941

1062471912

1087539383

1093460825

1094659118

3979016099

1027491170

1029447617

1035609453

1054595772

1059443201

1088620892

1094743062

3934008715

3982016399

1006429291

1019418168

1019596296

1034765841

1036586022

1011505509

1013446243

1016596839

01/16/12
01/16/12
01/16/12
01/16/12
01/19/12
01/19/12
01/19/12
01/19/12
01/19/12
01/22/12
01/22/12
01/22/12
01/22/12
01/22/12
01/22/12
01/22/12
01/22/12
01/22/12
01/25/12
01/28/12
01/28/12
01/28/12
01/28/12
01/28/12
01/28/12
01/28/12
01/28/12
02/04/12
02/04/12
02/04/12
02/04/12
02/04/12
02/07/12
02/07/12

02/07/12

$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$25
$20
$20
$20
$20
$20
$20
$20
$25
$25
$20
$20
$20
$20
$20
$20
$20
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1024470385

1025446847

1030525064

1047417459

1054449775

1057473413

1074445433

1083719580

1099450490

3920045696

3963014840

3993012682

1002429385

1015625940

1027417507

1041494727

1051432769

1065593244

3938008744

1018972943

1038424461

1038436370

1092609823

1036615333

1044462097

1099757142

1014474140

1032966424

1043509240

1044608952

1056563274

1062426371

1068781270

3953010697

1023481422

02/07/12
02/07/12
02/07/12
02/07/12
02/07/12
02/07/12
02/07/12
02/07/12
02/07/12
02/07/12
02/07/12
02/07/12
02/10/12
02/10/12
02/10/12
02/10/12
02/10/12
02/10/12
02/10/12
02/13/12
02/13/12
02/13/12
02/13/12
02/16/12
02/16/12
02/16/12
02/19/12
02/19/12
02/19/12
02/19/12
02/19/12
02/19/12
02/19/12
02/19/12

02/22/12

$20
$20
$20
$20
$20
$20
$20
$20
$20
$25
$25
$25
$20
$20
$20
$20
$20
$20
$25
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$25

$20

$5
$5
$5
$5
$5
$5
$5
$5
$5
$10
$10
$10
$5
$5
$5
$5
$5
$5
$10
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$10

$5

1033490466

1053707053

1061440886

1089437288

1001555300

1027491170

1037606648

1084602629

1002401189

1007562080

1015641784

1039413919

1053939655

1084904357

1086428572

3903017699

100NW36041931600

100NW36043619510

100NW42574201510

100NW42577630730

100NW42577669190

100NW50947070520

100NW50988444630

100NW25315564580

100NW50966236480

100NW50978333330

100NW42588545490

100NW?20653310160

100NW36069105260

100NW50933218570

100NW36065492680

02/22/12
02/22/12
02/22/12
02/22/12
02/25/12
02/25/12
02/25/12
02/25/12
02/28/12
02/28/12
02/28/12
02/28/12
02/28/12
02/28/12
02/28/12
02/28/12
03/01/12
03/01/12
03/01/12
03/01/12
03/01/12
03/04/12
03/04/12
03/07/12
03/07/12
03/07/12
03/13/12
03/16/12
03/16/12
03/19/12

03/22/12

$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$25
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20
$20

$20

$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$10
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5
$5

$6,750.00
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