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March 1, 2012

Chairman Jeffrey D. Goltz
Commissioner Pat J. Oshie
Commissioner Phillip B. Jones

Washington Utilities & Transportation Commission
1300 S. Evergreen Park Drive SW :

P.0. Box 47250 :

Olympia, WA 99504-7250

Facsimile: (360) 586-1150

WUTC Honorable Commissioners:

Thank you for this opportunity to address the telecommunication challenges on the Colville
‘Reservation. | have been a law enforcement officer for almost 33 years, both in Washington
and Alaska, working for agencies as small as 5 officers in Bristol Bay, Alaska, and as large as the
King County Sheriff’s Office in Seattle, Washington. This experience should have prepared me
for the communications problems on this reservation. It did not.

The Colville Tribal Police Department communications center dispatches calls for: Emergency
Medical and Fire Services, Natural Resource Officers, Cigarette Tax Compliance Officers, Colville
Tribal Housing and Safety Officers, Tribal Occupatlonal Safety & Health Administration Officers,
Tribal Corrections Officers, and Tribal Pollce Officers. The reservation covers 1.4 million acres,
has four mountain passes, several state highways and thousands of visitors. Our call volume is
quite heavy for a population of 10,000 residents.

Due to the current telecommunications structure all 911 calls are routed to the County
dispatch centers, which upon learning that the caller is within the boundaries of the
reservation then transfers the call to our Tribal center. Since both counties have E911, the
caller’s telephone number and physical address appears on the dispatch console screen.
Unfortunately, the vast majority of telephone calls into the Tribal communications center are
on our direct lines. Since these calls for emergency assistance are not routed through E911,
NO telephone number and NO address shows up on the dispatch console screen. This is
extremely dangerous since the caller many times does not know the address or telephone
number they are calling from.



Not long after l was hlred three years ago l Iearned of thrs serrous problem l contacted the "
,CoIV|lIe Tnbal IT Division and Iearned that due to the age of our telephone system caller D"
- was NOT an option! Soon after this | purchased a home on the reservation in the Keller district
wrth an physrcal address of 12614 S. HWY. 21(state hrghway route) Durmg the process of the
’ move | was told by CenturyLmk that not only was caller lD” not available, | was cctually on a .
. partylme ” Over the past two and a half years my home telephone service (509) 634-4084- has* e
~ beenout many times, and most recently it was out for over a month. Since there isn’t any cell S
e "serVIce near my home one of my offlcers had to drvert to my. resrdence to notlfy me of -, L
S ‘Vemergencres after hours And jUSt to be clear my home rs m the center of the reservatlon NOT o
"fjf'mafrmgearea i Lo T S ' -

o o \The anthuated substandard partylme servrce has been phased out in most of the country
S While third world countrres enjoy 21° Century telecommunrcatnons network servrces :
v ;,fcompllments of the Unrted States the Colville Confederated Tribes reaps the benefrt of
f‘f'substandard vorce serwces in comparrson 1 am requestlng that the Washmgton Utrlrtles and
. f,ffTransportatron Commrssron require CenturyLmk to upgrade therr outdated * partylme },f,f o
e mfrastructure" immedlately to regular smgle customer servrce Imes and to upgrade their -
: equrpment so that caller ID servrce rs avarlable to anyone on the reservatuon who requests |t :

i frlf there was ceII phone coverage some of these communlcatron shortcommgs could be partrally\'kf
‘ m‘rtlgated However the reservatlon has few ceIl towers resultmg in very few areas W|th v
o enough srgnal "trength to” ctually make or recelve a call : oo e

o Mjhe solutron clearly lres‘wrth, enturyLmk makmg |mmed|ate |mprovements to the S
lnfrastructure of the telecommunlcatron systems wrthrn the reservation. CenturyLmk is the :
franchrsed local telephone company servmg the area and has carrler of last resort S
esponsrbrlrtles here. Century Llnk representatrves have stated that upgrades are “ mewhere L
,wlthln a five year plan However wrthholdmg of specrfrc mformatlon on these pIans makes rt '
;,d|ff|cult for the Trlbe to assure therr members that th|s srtuatlon is bemg addressed and we
k “should not have to walt for services like smgle party l|ne and caller ID that are avallable o
o f,throughout the country and in other areas served by CenturyLrnk It seems prejudrcral that the»‘

. f,'commumtles outsrde of the reservatlon boundarres have upgraded systems that ar requrred’ ‘
or fpublrc safety whrle these servrces are not avarlable to all resrdents of the reser atron 14
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f',f:cc erlram Wemman Assrstant D|rector Telecom Regulatory Servrces :‘
‘ Busmess Councrl Colvrlle Confederated Trrbes D e
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