?c ss in place of printed directories. Communities are also concerned with the
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ptﬂ’ﬁ 2012, the Washington Ut111tles and Transportation Commission
(Co nﬂ mission) filed with the Code Reviser a Preproposal Statement of Inquiry (CR-101)
to canmder modifications to, or elimination of, the requirement that local exchange

@@u pames provide each customer a copy of a telephone directory for the customer’s

ex fchange area, as described in WAC 480-120-251. The Commission filed the CR-101
und er Docket UT-120451.
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D eto changes in technology, the number of people who rely on printed directories of
tel ,pﬁone numbers has decreased significantly and continues to decline. Telephone

H‘r

numbers are readily available on the Internet, which an increasing number of consumers

111111

l\* | =omnental 1mpact of printed directories, and local governments are beginning to

encourag e theu‘ citizens to forgo these directories as a means of reducing waste and the
eXpense Cre ed by dlrectory disposal. This rulemaking seeks to accommodate these
concerns @ﬁﬂ c b _t'mer usage patterns to more carefully tailor regulatory requirements to
consumer ”_}_ﬂ_f, ,. 1  _- umty needs.
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nterested p ersons "“é _';_'f_-aed to comment on whether the Commission should elir min ate or
modify the current re u 1 ement that telecommunications companies prowde u ted
firectories. Comments th } es nd to the following questmns would b‘ea nost useful:
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VDo all telephone compa: w}y@ﬁbﬂu li!u p rin Eﬂ(‘_ifﬁa@mn of H:»“ 1 ne
nobers : 'f.rf " not, ‘wl"'hl’ff]ulif’} PES O I(fllim{\ml@@(lﬂlﬂli'hnw[“{m need such
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111 ¢ ymers do not nee ﬂl pri f, ‘ ?e;-.ectorles 0[11
g =g s
ntinue 1o re t|F+Ihhri'=- Iﬁ.jk\aﬂ @Jle companles t() pl‘OVlde them? dﬂ 10;_1 [‘!“' '**f:_r .
10uld telephone com anies give their customers the option to receive. a

rint u{ u:llx[mélﬁgnﬁ ? ; yt $
el b a,‘a:_f?xf euld customers be given the option not to receive a printed

- ﬁl ecory (opt out) or should customers be required to afﬁnnatwely

,g_ ‘ ﬁest a directory (opt in)? O0¢% n.

“What costs would a telephone company incur to implement optional "f"-f
ot

dlstnbutlon of printed directories? ananal , $svo, O Loc Lurst b:\"- Do
If any such costs would be significant, how should the company

recover those costs? SO % Ay sdomer ('ou-\ﬂbwﬂan’ $0.7 cedwetion | " 5‘3-;'4"7

ARSST (‘i _n 1l the rule explicitly allow a telephone company to seek an exemption b
from tk e"f"‘ le to relieve it of the obligation to print and/or deliver printed

direc @mes to cust 20y hat standard should the Cogmmission
e r"r"' 9 Y f‘ilieif‘ JES,..IN Oa Sa%‘ﬁ-wk rey ?\&(E“_‘
b 1o, By REWAWAL. &S CER

:M:wﬂ' EI the Commission give telephone companies the option to provide online

dire dt.rles of telephone numbers instead of printed directories? Yes.
| ,_,!.)
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| r CR-101, ﬁled with the Code Reviser, is available for inspection on the
om mut:w:r“f Websne at www.utc.wa.gov/120451. If you are unable to access the

,“"'-. .

Commission’ }web page and would like a copy of the CR-101 mailed to you, please
ontact HUC |ﬂ*’f *.IdS Center at (360) 664-1234.
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-itten comments o m ne CR-101 and the questions listed above to review the rules for
1 of t¢ ~H@ipju()ﬁf dlrectones must be filed with the Commission no later than 5:00
) “:‘:\ﬁf} ,5);[ 0.3-?_",,---_ The Commission requests that comments be provided in

_ ce public access, for ease of providing comments, to reduce the
need for ;nm;gr 1es and to facilitate quotations from the comments. You may submit

ments via mﬁr& C@ I ission’s Web portal at www.utc.wa.gov/e-filing or by electronic
ail to the Commissi e a Records Center at records@utc.wa.gov. Please include:
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The d ffifmr’iu‘fmn ,oftlus proceedmg (UT-120451).
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