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NETWORK AND ACCESS TOLL SERVICE

INTRASTATE ACCESS SERVICE - Continued

EXCEPTIONS - Continued

2.3.12 VolP_PSTN Traffic (Continued)

(A)

Identification and Rating of Toll VolP — PSTN Traffic (Continued)

©6)

PVUC Factor Verification

(@

(b)

(©)

Not more than four times in any year, the Telephone Company
may request from the Customer an overview of the process used to
determine the PVUC factor, the call detail records, description of
the method for determining how the end user originates calls in IP
format, and other information used to determine the Customer's
PVUC factor—furnished to the Telephone Company in order to
validate the PVUC factor supplied. The Customer shall comply,
and shall reasonably supply the requested data and information
within 15 days of the Telephone Company‘s request.

The Telephone Company may dispute a Customer's PVUC factor
in writing based upon:

* A review of the requested data and information provided
by the Customer,

* The Telephone Company’s reasonable review of other
market information, F.C.C. reports on VoIP lines, such as
F.C.C. Form 477 or state level results based on the
F.C.C. Local Competition Report or other relevant data.

* A change in a reported PVUC factor by more than five
percentage points from the preceding submitted factor.

If after review of the data and information, the Customer and the
Telephone Company establish a revised PVU factor, the
Telephone Company may apply the revised PVU factor
retroactively to the beginning of the quarter.

ISSUED: Marc ¢ 0(2/‘

BY:

Joel

EFFECTIVE: April 25, 2012

hmeier, Vice President

(N)
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EXCEPTIONS - Continued

2.6

Definitions

Originating Direction

The term “Originating Direction” denotes the use of Access Service for the origination of calls
from an End User Premises to a Customer’s Premises.

Remote Switching Modules/Systems

The term (Remote Switching Modules/Systems) denotes small, remotely controlled electronic end
office switches which obtain their call processing capability from an electronic Host Central Office.
The Remote Switching Modules/Systems cannot accommodate direct trunks.

Terminating Direction

The term “Terminating Direction” denotes the use of Access Service for the completion of calls
from a Customer’s Premises to an End User Premises.

Toll VoIP-PSTN Traffic

The term “Toll VoIP-PSTN Traffic” denotes a customer’s interexchange voice traffic exchanged
with the Telephone Company in Time Division Multiplexing (TDM) format over PSTN facilities,
which originates and or terminates in Internet Protocol (IP) format. “Toll VoIP-PSTN Traffic”
originates and/or terminates in IP format when it originates from and/or terminates to an end user
customer of a service that requires IP-compatible customer premise equipment.
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