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PURPOSE, SCOPE, AND AUTHORITY

Purpose

The purpose of this investigation is to determine whether Puget Sound Energy (PSE) is in
compliance with WACs 480-90-128(6)(k) and 480-100-128(6)(k) related to disconnection of
service.

Scope
The scope of the investigation includes consumer complaint 111311, as well as data provided by
PSE.

Authority

Staff undertakes this investigation pursuant to the authority granted by the Revised Code of
Washington (RCW) 80.01.040, which directs the commission to regulate gas and electric
companies in the public interest. In addition, RCW 80.04.070 grants the commission authority to
conduct such an investigation.

Staff

Rayne Pearson, Compliance Investigator
(360) 664-1111

rpearson@utc.wa.gov
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EXECUTIVE SUMMARY

In consumer complaint 111311, filed in May 2011, staff found that PSE violated WAC 480-100-
128(Kk) when it charged a customer a $13 disconnect visit charge in connection with a visit to
collect payment or leave a 24-hour notice. Staff determined a broader investigation was
necessary to determine the frequency of disconnect visit charges for non-disconnect visits.

An investigation into the business practices of PSE established that the company is in violation
of commission rules as follows:

e WACs 480-90-128(6)(k) and 480-100-128(6)(k) for charging a disconnect visit fee for
non-disconnect visits.

Recommendation

Staff recommends the commission issue a formal complaint and penalty of up to $1,000 for each
of the 1,639 violations of WAC 480-90-128(6)(k) and/or 480-100-128(6)(k), for a total penalty
of up to $1,639,000. Staff also recommends each of the $13 disconnect visit fees charged in error
be refunded to the 1,639 affected customers.

Staff will conduct a follow-up investigation.
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BACKGROUND

This investigation was prompted by consumer complaint 111311.> Consumer Protection staff
forwarded the complaint to Compliance Investigations staff to determine whether PSE’s practice
of charging a $13 disconnect visit fee for non-disconnect visits was widespread.

In consumer complaint 111311, PSE made a field visit to the customer’s home on April 22,
2011, for the purpose of leaving a 24-hour disconnect notice or collecting payment from the
customer. PSE billed the customer a $13 disconnect visit charge for the visit. Consumer
protection staff noted the violation as follows:

WAC 480-100-128(6)(k) states that a utility may charge a fee for a visit to the service
address if a utility representative is dispatched to disconnect service. Your response
indicates the field staff was not at the residence to disconnect the service but to collect
money or to leave a 24-hour notice. Since you say the staff was not there to disconnect
the service, PSE cannot charge the $13.00 fee. | have recorded one violation of the rule.
PSE will need to credit the $13.00 fee to the customer’s account.

PSE credited the customer’s account accordingly.

1 A copy of consumer complaint 111311 is attached as Appendix A.
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INVESTIGATION

Data Requests

Following a review of consumer complaint 111311, staff began a formal investigation into PSE’s
business practices related to charging disconnect visit fees for non-disconnect visits. In order to
determine the extent and frequency these charges, on May 10, 2011, the commission sent PSE a
data request requiring the following documents and information?:

1. Alist of all customers (electric and natural gas) in Washington state who received field
visits for a purpose other than disconnection (e.g., 24-hour payment notice) that were
charged a $13.00 disconnection fee in the month of April 2011.

2. For each customer listed, provide a document or worksheet that shows the complete
statement of debit and credit activity for the period of April 1, 2011, through April 30,
2011. This includes late fees, current charges, pledges, payments, reconnect fees,
disconnect fees, etc. and the balances owing after each application. Please separate the
account histories by product (gas or electric), and by account number or address, if
different.

3. The name, title, telephone number, and e-mail address of the PSE contact person that our
staff can work with directly for questions that may arise concerning any details of the
data.

PSE responded to the data request on June 3, 2011. The data provided by PSE indicated that
1,273 customers were charged a $13.00 disconnect visit fee for a non-disconnect visit in the

month of April 2011.% Based on the information provided, staff sent a second data request on
June 7, 2011, requesting the following documents and information*:

1. Alist of all customers (electric and natural gas) in Washington state who received field
visits for a purpose other than disconnection (e.g., 24-hour payment notice) that were
charged a $13.00 disconnection fee in the months of March and May 2011.

2. The name, title, telephone number, and e-mail address of the PSE contact person that our
staff can work with directly for questions that may arise concerning any details of the
data.

PSE responded to the second data request on June 17. The data provided by PSE indicated that
366 customers were charged a $13.00 disconnect visit fee for a non-disconnect visit in the month
of May, and there were no non-disconnect visits performed in March.”

% A copy of the May 10, 2011, data request is attached as Appendix B.

® A redacted copy of the spreadsheet submitted by PSE in response to the May 10 data request is attached as
Appendix C.

* A copy of the June 7, 2011, data request is attached as Appendix D.

> A redacted copy of the spreadsheet submitted by PSE in response to the June 7 data request is attached as
Appendix E.
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Findings
WACs 480-90-128(6)(k) and 480-100-128(6)(k) provide, in part, that “the utility may charge a
fee for the disconnection visit to the service address if provided for in the utility’s tariff.”

PSE’s Electric Tariff G, Schedule 80, General Rules and Provisions, Item 30, Disconnect Visit
Charge, provides as follows:

DISCONNECT VISIT CHARGE—When a visit by a Company representative to the
Customer’s service address for the purpose of disconnection does not result in
disconnection of service, a service fee of $13.00 will be charged for each visit when the
visit does not result in a disconnection of service...

WACs 480-90-128(6)(k) and 480-100-128(6)(k) only permit charges for disconnect visits, and
only if that charge is provided for in the company’s tariff. Charging a disconnect visit charge for
a non-disconnect visit violates both the company’s tariff and WACs 480-90-128(6)(k) and 480-
90-128(6)(K).

Recommendation

Staff recommends the commission issue a formal complaint and penalty of up to $1,000 for each
of the 1,639 violations of WAC 480-90-128(6)(k) and/or 480-100-128(6)(k), for a total penalty
of up to $1,639,000. Staff also recommends each of the $13 disconnect visit fees charged in error
be refunded to the 1,639 affected customers.
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| Consumer Complaint

APPENDIX A

Puget Sound Energy [111311 i

Pugat Sound Energy : 1 Stalus: Closad ssol: psgs2011

Rep Emad Address: | Gluality Review: [ pone

_ ) Cosedon:  0s082011
47370 | Referral: Diher

" Customer made payment arrzngsments on her bill for April but was unable to keep them,

She has received several disconnect notices and has been told that the company will be out
to disconnect but no one will tell her on what date. Someone was out on /25 and didn’t
disconnect but it added §13.00 1o her bill. Customer was not in the state at the time, no one
was in the residence, she doesn't know why PSE didn't just disconnect the service, Customer
said a rep accepted a payment arrangement of $184.81 by May 11, but then an hour later the
company teld her there was no such payment arrangement. Customer is asking for a four
maonth arrangement of $118.45 plus current charges with the first payment of $193.87 to be
paid by May 17, the due date for current charges of $75.42. Customer said she's had a good
pay history for a year, she got in trouble this winter when her roommates moved out and
didn't pay her their half of the electric bill. She's trying to catch up now.
*Please provide a bill history beginning January 2011,
“Why didn't PSE disconnect when a tech was at her residence on April 267
*Is PSE willing to acceplt the customer's proposed payment arrangement? IF nol, what will it
accept?

b/2, 3:12pm)passed to PSE via e-mail. Response due 54, Bprr.

VIOLATION RECORDED - 1

Although the customer is not eligible for payment arrangements under PSE's policies as she
is four months in arrears, PSE agreed to set up a four month arrangemant. Customer is o
pay four equal payments of $118.45 in addition to current charges beginning with her next bill
statemant, Current charges of $59.07 are due May 17,

PSE reported the field staff did not disconnect the service when it was at her home on April
22 bacause the purpose of the visit was not to disconnect but 1o collect or leave a 24-hour
notice. PSE credited the $13.00 disconnect visit fee to the customer's account.
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Washinglon UTC Complaint 111311

Company: Puget Sound Energy ET02

Customer, Accountd B78-320-214-9

Shannon R. Mahn
Conlact:

1331 SE Rose Road
Port Orchard, WA 98367

Primary Phone: (360) 443-2334

Complaint: DSENSEE Serviced by: Sheri Heoyt

Opened on: 0570272011 Grouped by: Disconnect
Closed on: 05705/2011 Disposition: Consumer upheld
Description;

Customer made payment arrangements on her bill for April but was unable to keep them. She has
received several disconnect nolices and has been told that the company will be out to disconnect but no
one will tell her on what date. Someone was out on 4/25 and didn't disconnect but it added $13.00 to her
bill. Customer was not in the state ai the time, no one was in the resldence, she doesn't know why PSE
didn'l just disconnect the service. Customer said a rep accepled a payment arangement of $184.81 by
May 11, but then an hour later the company told her there was no such payment arrangement. Customer
is asking for a four month arrangement of $118.45 plus current charges with the first payment of $193.87
to be paid by May 17, the due date for current charges of $75.42. Customer sald she's had a good pay
history for a year, she got In trouble this wintar when her rocommates moved out and didn't pay her their
half of the electric bill. She's trving 1o catch up now.
*Please provide a bill history baginning January 2011,
*Why didn't PSE disconnact whan 2 tech was at her residence on April 257
*l= PSE willing 1o accepd the customer's proposed payment arrangement? If not, what will it accept?

&2, 3:12pm)passed o PSE via e-mail. Response due 54, Spm.

Results:

Although the customer is not eligible for payment arangements under PSE's policies as she is four
months in airears, PSE agreed to set up a four month arrangement. Customer is to pay four equal
payments of $118,45 in addition to current charges beginning with her next bill statement. Current charges
of $58.07 are due May 17.

FSE reported the field staff did not disconnect the service when it was at her home on April 22 because
the purpose of the visit was not to disconnect but 1o collect or leave a 24-hour notice. PSE credited the
$13.00 disconnect visit fee to the customer's account,

VIOLATION RECORDED - 1

Activity:
Activity Links
E‘ 05/03/2011 02:04 PM Email: Hoyt, Sherl (UTC) << Hammond, Stacay B

Hi Sheri,

Attached is the documentation for this complaint.

*Flease provide a bill history beginning January 2011. Response: | actually

went back to November 2010 before remembering you had only requested back to
January.
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“Why didn't PSE disconnect when a tech was at her rasidance an Agpril 257
Response: The records show we were oul there on the 22nd to collect or
disconnect and left a 24 hour notice however, the notes on the account do not
give a reason why the collector left a notice verses disconnecting. | sent an
email to the Field collectors supervisor requesting they ask him if he
remembers why. He may not remember as that was almost 2 weaks ago and it's
possible they have gone 1o over at least 100 homes between then and now.
According to the notes on the account from the call center, wa wara back out
there again last Tuasday 4/26 and did not disconnect. | also asked the field
supervisor to check with the collector on that date too. | will el you know

what | find out.

*Is PSE willing to accept the customer's proposed payment arrangement? |f not,
what will it sccept? Response: The customer owes for § months, 4 months are
past dua. | went ahead and set up & 4 month installment plan on the past due
arnount of $473.79. The first instaliment payment will be due with their next
statament. If thay make an installment payment this month with their current
charges due 517, that is fine also. | aftached a screen print of the

instaliment plan. If's important the customer keep these amangements as we
willl ot revise them,

Thanks,
Stacey

-SEE ATTACHMENTS-
%" 05/0372011 03:48 PM Email: Hoyt, Sherl (UTC) »>> ‘Hammond, Stacey B'

Stacey,

Thank you far your respanse, In Client Comments, can you tell me what this
meaans: "

4/222011 04-22-11 Per fir left 24/nt......TomS

Thanks,
Sheri

*** 05/03/2011 04:01 PM Email: Hoyt, Sheri (UTC) << Hammond, Stacey B
"I@B&. The field rep (Tom 5) called into the office and told the clerk that he

left & 24 hour natice. She then enterad the comment You saw on the client
comments.

Stacey

*** 05/03/2011 04:06 PM Email: Hl:_b:,rl. Sheri (UTC) == 'Hammeond, Stacey B'
%ank ol

*** 05/04/2011 09:12 AM Email: Hoyt, Sheri (UTC) >= 'Hammond, Stacey B'
ﬁ Stacey.

| have just one question on this one while we wait for the response from the
field staff . Was there a $13.00 disconnect charge added afier the April 26
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fiebd visit?
Your response Is due 59, Spm.

Thanks,
Sheri

;" 05/04/2011 0926 AM Phone: Sherl Hoyt »> Customer
B

Called customer, | told her that although | haven't completed my investigation,

| am waiting for addittonal information from PSE, 1 did want 1o let her know

that PSE has accepted her payment arrangement proposal. Customer should pay her
current charges of $59.07 by the May 17 due date and the $118.45 payments will
begin with the charges due in mid-June. If she wishes o begin earlier, that's

okay too. Customer was extremely appreciative of my assistance and thanked me
numerous times. | told her | will be in touch with her in the next few days to

let her know what | find out about the field staiff's visit to her home and why

she wasn't disconnected when no one was there.

*» (5/04/2011 08:47 AM Email: Hoyt, Sheri (UTC) << Hammond, Stacey B

Actually, | just recelved more information from the Fleld Lead, We did not go

to the customer's home on the 26th so no, there is no $13.00 charge. The
account was showing Pending Credit Disconnect on the 26th when the customer
called our call center however we did not get lo her address on the

26th. Also as far as the 22nd, we were only collecting or leaving 24hour
notices that Friday, not disconnecting which I wiy the customer's service was
not disconnected.

Thanks,
Stacey

Eé‘ 05/04/2011 10:43 AM Violation: 480-100-128(6)(K) -

VIQLATION: PSE stated that its representative was not dispatched to the customer's residence an April
22 to disconnect, but was there for the purpose of collecting or to leave a 24-hour notice. PSE can only
charge a disconnect visit fee if the representative is dispatched to disconnect the service but does not,

The company was notified of the viokation.
g 05/04/2011 10:47 AM Email: Hoyt, Sheri (UTC) >> "Hammond, Stacey B

Hi Stacey.

WAC 480-100-128(6){k) stales that a ulility may charge a fee for a visit to the
service address If a ulility representative is dispatched lo disconnect

sanvice. Your response indicates the field staff was not al the residence lo
disconnact the service bul to collect money or to leave a 24 hour notice., Since
you say the staff was not there to disconnect the servics, PSE cannot charge
the $13.00 fee, | have recorded one viclation of the rule, PSE will need to
cradit the $13.00 fes to the customer's account, Please let me know when that
is done and then | believe we'll be ready 1o close this one.

Thanks,
Sheri
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E 05/04/2011 10:43 AM Email: Hoyt, Sheri (UTC) << Hammond, Stacey B
Mot a problem. | will credit the account $13.00,

Thanks,
Staceay

g 05/04/2011 04:03 PM Email: Hoyt, Sheri (UTC) << Hammond, Stacey B

Hi,
Just letting you know | walved the $13.00 disconnect visit fee.

Thanks,
Stacey

“ 05052011 08:12 AM Phone: Sheri Hoyt >> Customer
Called customer, | told her that the 513.00 disconnect visit fee has been
credited to her account because PSE was not out to disconnect but to collect or
leave a 24 hour notice, therefore, it could not charge the fee. | informed her

a violation was recorded because it changed her the fee initially. 1 also
explained that the disconnect notice that is active on her account is held in'
abeyance for the period of her payment arrangement. Should she break the

payment arrangement the disconnect comes back in play and the company does not

need to notice her before disconnecting her service. The customer said she
understood and thanked me for my help. | told the the customer | am closing her

complaint today.
g 05/05/2011 D8:18 AM Email: Hoyt, Sher (UTC) >> 'Hammond, Stacey B
Hi Stacey.

This complaint ks now closed. The disposition i Consumer Upheld. Please note
that the Consumer Protection section has an intemal quality review program and
all closed complaints are subject to review andfor re-cpening.

Thanks,
Sheri
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APPENDIX B

STATE OF WASHINGTON
WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

7300 8. Evergresn Park Dy, 5.W,, RO, Box 47250 « Clympia, Washingfon S8504-7250
(360) 664-1160 « TTY (360) 586-5203

- May 10,2011

Tom DeBoer

Director, Rates and Regulatory Affairs
"Puget Sound Boergy
"P.O. Box 97034

MS: PSE-08N

Bellevue, WA 98009-9734

Dear Mr, DeBoet:

The Utilities and Transportation Commiission is conducting an investipation into the business
practices of Puget Sound Energy (PSE) related to disconnection fees charged for field visits for
reasons othér than disconnection of service, such as delivering & 24-hour notice.

Under Washington state law, RCW 80,04.000, the commission has the right to inspect the
accounts, books, papers and documents of any investor-owned electric or natural gasmmpw
doing business in this state. _ .

* In order to complete this investipation, commission staﬁraqw:mthe following documents and
inﬁmmﬁm ’

1. A list of all costomers (electric and natural gas) in Washington state who received field
visits for a purpose other than disconnection (e.g., 24-hour payment notice) thet were
charged a $13.00 disconnection fee in the month of April 2011,

2. For each customer listed, provide 8 document or worksheet that shows the complete

- statement of debit and credit activity for the period of April 1, 2011, through April 30,
2011, This inclodes late fiees, current charges, pledges, payments, reconnect fees,
disconnect fees, ete. and the balances owing after each application. Please separate the
account histories by product {ges or electric), and by account number or address, if
different.

3. The name, title, telephone number, and e-mail address of the PSE confact person that our

- staff can work with directly for questions that may arise conceming any details of the
data.
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Tom DeBocr

May 10, 2011
Page2

Please provide all requested documents and information by May 24, 2011, The response should
be directed to Rayne Pearson, Compliance Investigator, Consumer Protection. Ms. Pearson can
be reached at (360) 664-1111, or at rpearsonimute. wa. pov. You may also contact Ma, Pearson if

you have any questions regarding thizs data request.
Sincerely, L

A

" - David W, Danner

Executive Director and Secretary

e Michael Hobbs, Director, Operations
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APPENDIX C

Disconnact
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnaect
Disconnect
Disconnect
Disconnact
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconmect

Disconnect
Mo System Proce:
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Discannect
Disconnect -
Disconnect
Disconnect
Disconnect
Disconnect

4/15/2011
4/11/2011
4/18/2011
4f18/2011
4f11/2011
4/11/2011
4/25/2011
4/11/2011
4/25/2011
4/11/2011
af35/2011
4292011
af2af2001
4/11/2011
4f11/2011
a/18f2011
4113011
af11/2011
4/15/2011
4152011
4252011
4f25/2011
4/25/2011
4/11/2011
4/18/2011

/152011
4/11/2011
4/11/2011
4/11/2011
4/38/2011
4/18/2011
4/15/2011
4/11f2011
4f15{2011
4/29/2011
4/11/2011
4/25/2011
4/15/2011
4/25/2011
4/25/2011
4/29/2011

Paymant
Payment
Payment
Payment
Left 24 Hour Mote
Left 24 Hour Note
Payment
Payment
Payment:
Left 24 Hour Note
Left 24 Hour Note
Left 24 Hour Note
Left 24 Haur Note
Fayment
Payment
Payment
Left 24 Hour Note
Left 24 Hour Note
Payrment
Payment
Payment
Payment
Payment
Payment
Payment
Payment
Left 24 Hour Mote
Payment
Payment
Payment
Left 24 Hour Note
Left 24 Hour Note
Payment
Left 24 Hour Note
Left 24 Hour Note
Payment
Payment
Left 24 Hour Note
Payment
Left 24 Hour Note
Left 24 Hour Note
Left 24 Hour Note

DVCH
DVCH
DVCH
DVEH
DVCH
OVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVEH
OVCH
DVCH
DVCH
DVCH
DVCH
DVEH
DVCH
DVCH
DVCH
DVCH
DVCH
ovEH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH

DVCH
DVCH

OVCH
DVCH
DVCH

DVCH
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Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconneact
Disconnect
Disconnect
Disconnect
Disconnect
Diseannact
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnact
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Dlsconnect
Disconnect

af15/2011
4112011
4/29/2011
4/15/2011
4f29f2011
af2s/2011
4{18/2011
af3a/2011
442912011
442512011
Af2512011
4/25/2011
4/11/2011
Af1gf2011
4/25/2011
4/29/2011
4/35/2011
4f29/2011
4/25/2011
4/29/2011
4/29/2011
4/18f2011
af18/2011
4/29/2011
af25/2011
Af15/2011
4/18/2011
4/11/2011
4/11/2011
4182011
40112011
4112011
4/25/2011
4/29/2011
4/29/2011
4182011
4/11/2011
4/28/2011
af28/2011
4/11f2011
4/18/2011
4/25/2011
4181011
4/15/2011
4/18/2011
4f18f2011
4f18f2011

Left 24 Hour Mote
Left 24 Hour Note
Payment
Payment
Payment

Left 24 Hour Mote
Payment
Payment
Payment
Payment

Left 24 Hour Note
Left 24 Hour Note
Payment
Payment

Left 24 Hour Note
Left 24 Hour Note
Left 24 Hour Note
Left 24 Hour Note
Left 24 Hour Note
Payment
Payment

Left 24 Hour Note
Payment

Left 24 Hour Note
Payment
Payment
Payment

Left 24 Hour Note
Payment

Other

Left 24 Hour Note
Payment

Left 24 Hour Note
Payment
Payment

Left 24 Hour Note
Payment
Payment

Left 24 Hour Note
Payment

Left 24 Hour Note
Payment
Payment
Payment

Left 24 Hour Note
Payment
Payment

DVEH
DVECH

DWVEH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVICH
DVCH
DVEH
DVCH
DVCH
DVICH
DVCH
DVCH
DVCH
DVCH
DWVCH
DVICH
WCH
WCH
WCH
WCH
WCH
WCH
DVCH
WCH
DvCH
DVCH
DWCH
WCH
OWCH
DWVCH
WCH
DVCH
DVCH
WCH
DVCH
DVCH
DVICH
DViCH
DVCH
DVCH
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Dizconnect 4292011  Payment DVCH

Disconnect 4252011  Left 24 Hour Note DVCH
Disconnect 4253011  Payment DVCH
Disconnect 4f25/2011  Payment DVCH
Disconnect . 4f25/2011  Left 24 Hour Note  DWVCH
Disconnect 4182011  Payment DVCH
Disconnect 4/29/2011  Payment DVCH
Disconnect 4/11/2011  Payment DVCH
Disconnect 4182011 Payment DVCH
Disconnect 4/18/2011  Payment DVCH
Disconnect 4/29/2011  Left 24 Hour Note  DVCH
Disconnect 4/18/2011  Payment DWVCH
Disconnect 411/2011  Payment DVCH
Disconnect 4/18/2011  Payment DVCH
Disconnect 4/29/2011  Left 24 Hour Note DWCH
Disconnect A4f18/2011  Left 24 Hour Note  DVCH
Disconnect 4/25/2011  Left 24 Hour Note  DVCH
Disconnect 4/11/2011  Payment oveH
Disconnect Af18/2011  Payment DVCH
Disconnect a429/2011  Payment DVCH
Disconnect 4f18/2011  Left 24 Hour Note  DWCH
Disconnect Af15/2011  Payment DVECH
Disconnect 4/29/2011  Left 24 Hour Note2  DVCH
Disconnect 411/2011  Left 24 Hour Note  DVCH
Disconnect 4/29/2011  Payment DVCH
Disconnect 4/25/2011  Payment DVCH
Disconnect 41172011 Payment DVCH
Disconnect 4/18/2011  Payment DVCH
Disconmect 41172011 Payment DVCH
Disconnect 4/25/2011  Payment DVCH
Disconnect 4/29/2011  Payment DWVCH
Disconnect 4/25/2011  Left 24 Hour Note DVCH
Disconnect 4/29/2011 Payment DVCH
Disconnect 4/25/2011  Left 24 Hour Note DWCH
Disconnect 4/25/2011  Left 24 Hour Mote DWCH
Disconnect 4/25/2011  Left 24 Hour Note  DVCH
Disconnect A4f25/2011  Left 24 Hour Note  DVWCH
Disconnect 4715/2011  Left 24 Hour Note  DWCH
Disconnect 4/11/2011 Payment DVCH
Disconnect 4182011  Payment DVCH
Disconnect 4/18/2011  Left 24 Hour Note  DVCH
Disconnect 415/2011  Payment DWCH
Disconnect 4/29/2011  Left 24 Hour Note  DVICH
Disconnect 4/29/2011  Left 24 Hour Note  DVCH
Disconnect 4/11/2011  Left 24 Hour Note  DVCH
Disconnect 4112011 Left 24 Hour Note  DVCH
Disconnect 4/28/2011  Left 24 Hour Note  DVCH
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Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
- Disconnect
Disconnect
Disconnect
Disconnact
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Dlzconnect
Disconnect
Disconnect
Disconnect
Disconnect

af11/2011
4/29/2011
4/29/2011
4/18/2011
4/25/2011
4/25/2011
4/11/2011
4/29/2011
4/29/2011
4f29/2011
4/29/2011
4f18/2011
4/18/2011
4/11f2011
4/18f2011
af11f2011
a/18/2011
a/29/2011
4/25/2011
4/18/2011
4/11/2011
4/15/2011
4f18f2011
411812011
4/29/2011
a4/11/2011
4f11/2011
4/29/2011
4/25/2011
a4/25/2011
4/29/2011
a4/11/2011
a4/25/2011
4f2a/2011
afi8f2011
4112011
4/25/2011
4/29/2011
4/15/2011
4/11/2011
4/25/2011
4/15/2011
a4/25/2011
4f25/2011
a/25/2011
C df11f2011
4/15/2011

Payment
Payment
Payment
Left 24 Hour Note
Payrnent
Payrment
Left 24 Hour Note
Left 24 Hour Note
Payment
Left 24 Hour Note
Payimant
Payment
Left 24 Hour Note
Payment
Left 24 Hour Mote
Left 24 Hour Mote
Left 24 Hour Note
Payrment
Payment
Payment
Left 24 Hour Note
Payment
Payment
Payment
Payment
Left 24 Hour Note
Payment
Left 24 Hour Hote
Left 24 Hour Note
Left 24 Hour Note
Left 24 Hour Note
Payment
Payrment
Left 24 Hour Note
Left 24 Hour Note
Left 24 Hour Note
Left 24 Hour Note
Payrment
Payment
Payment
Left 24 Hour Note
Left 24 Hour Note
Left 24 Hour Note
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Left 24 Hour Note
Left 24 Hour Note

DVCH
DVCH
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DVCH
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DVCH
DVCH
DVCH
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OVCH
DVCH
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DVCH
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DVCH
DVCH

DVCH
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Disconnect 4/29/2011  Payment DVCH

Disconnect 4f15/2011  Payment DWCH
Disconnect 4/29/2011  Payment OWCH
Disconnect 4/11/2011  Left 24 Hour Note  DVCH
Digconnect a4f15/2011  Payment DVCH
Disconnect 4/29/2011  Left 24 Hour Mote  DVCH
Disconnect 4/15/2011  Payment DVCH
Disconnect 4/29/2011  Payment DWCH
Disconnect 4/15/2011  Left 24 Hour Mote DVCH
Disconnect 411/2011  Payment DWCH
Disconnect 4/25/2011  Payment DWVCH
Disconnect 4/29/2011  Payment DWCH
Disconnect 4112011 Left 24 Hour Note -DWCH
Disconnect 4/18/2011  Payment DVCH
Disconnect 4/20/2011 Payment DVCH
Disconnect 4/11/2011  Payment DVCH
Disconnect 4152011  Payment DVCH
Disconnect 4/25/2011  PVA - Product Vacar DVCH
Disconnect 4/29/2011  Payment DVCH
Disconnect 4/18/2011  Payment DVCH
Disconnect 4/18/2011  Payment DVCH
Disconnect 4/25/2011  Payment DVCH
Disconnect 4/29/2011  Payment DVCH
Disconnect 4/29/2011  Left 24 Hour Note  DVCH
Disconnect 42942011 Payment DVCH
Disconnect 4/25/2011  Left 24 Hour Note - DVCH
Disconnect 4/29/2011  Left 24 Hour Note  DVCH
Disconnect 4/11/2011 Left 24 Hour Note ~ DMCH
Disconnect 4/18/2011  Payment DVCH
Disconnect 4/18/2011  Left 24 Hour Note “DVCH
Disconnect 4292011 Payment DVCH
Disconnect 42502011 Payment DVCH
Discanmnect 4/25/2011  Left 24 Hour Note DVCH
Disconnect 4/29/2011  Left 24 Hour Note DVCH
Disconnect . 42502011 Payment DVCH
Disconnect 4182011  Payment DVEH
Disconnect 4/29/2011  Payment DVCH
Disconnect 4f15/2011  Payment DVCH
Disconnect 4f11/2011  Payment DVCH
Disconnect 4/25/2011  Payment DWVCH
Disconnect 4f18/2011  Payment DVCH
Disconnect 4/29f2011  Payment DVCH
Disconnect 40152011 Left 24 Hour Note  DVCH
Disconnect 4112011 Payment DVCH
Disconnect 4f29/2011  Payment DVCH
Disconnect 418/2011  Left 24 Hour Note DVCH
Disconnect 4f29/2011  Payment DVCH
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Disconmect
Disconnect
Disconnect
Disconnect
Disconmect
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Disconmect
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4/29/2011

4§11/2011
4/18/2011
4352011
4/15/2011
Af25/2011
4/11/2011
a4f18/2011
4/29/2011
42512011
4/25/2011
4/29/2011
4/18/2011
4292011
4f11/2011
4252011
4f29/2011
4/25/2011
A/29/2011
4/25/2011
4f15/2011
4/11/2011
af11f2011
4/11/2011
4/15/2011
4/11/2011
4152011
4/11/2011
4/11/2011
4/25/2011
4/25/2011
4/18/2011
42812011
4/29/2011
4f29/2011
4f29/2011
4/29/2011
4/35/2011
4/18/2011
4/11/2011
4/29/2011
4152011
4/18/2011
4f11/2011
4/18/2011
4152011
441572011

Payment

Payment

Payment

Payment
Payment
Payment
Payment
Payment
Payment
Payment
Payment

Left 24 Hour Note
Payment

Left 24 Hour Note
Payment

Left 24 Hour Note
Payment
Payment

Left 24 Hour Note
Left 24 Hour MNote
Left 24 Hour Note
Payment
Payment
Payment
Payment

Left 24 Hour Note
Payment
Payment
Payment
Payment
Payment

Left 24 Hour Note
Payment

Left 24 Hour Note
Payment

Other

Payment

Left 24 Hour Note
Payment

Left 24 Hour Note
Left 24 Hour Note
Left 24 Hour Note
Payment

Left 24 Hour Note
Payment
Payment

Left 24 Haur Nate

DWCH
DWCH
DWVCH
DVCH
DVCH
DVCH
DVCH
DOWVCH
DVCH
DWECH
DWVCH
DVCH
DWCH
DWVCH
DVEH
DVCH
DVCH
DVCH
DVCH
ovEH
DVCH
DVCH
oDVCH
DVCH
DVCH
DVCH

DVCH
DVCH
DVCH
DVCH
DVCH
DVEH
DWVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
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Disconnect 4182011  Payment DVCH

Disconnect 4/15/2011  Left 24 Hour Note DVCH
Disconnect 4f15/2011  Left 24 Hour Note  DVCH
Discannect 4152011 Left 24 Hour Mote  DVCH
Disconnect 41152011  Payment DVCH
Disconnect 4112011  Left 24 Hour Note  DVCH
Disconnect 4/25/2011  Payment DVCH
Disconnect 4f11/2011  Payment DVCH
Disconnect 4182011 Payment DVCH
Disconmect 411/2011  Payment DVCH
Dizconmect 4/18/2011  Payment DVECH
Disconnect 411/2011  Payment DVCH
Disconnect 4/11/2011  Left 24 Hour Note  DVCH
Disconnect 429/2011  Left 24 Hour Note DVCH
Disconnect 4f11/2011  Left 24 Hour Note DVCH
Disconnect 425/2011  Left 24 Hour Note  DVCH
Disconnect 411/2011  Payment DVCH
Disconnect 4f15/2011  Left 24 Hour Note  DVCH
Disconnect 4/29/2011  Payment DWVEH
Disconnect 4/25/2011  Left 24 Hour Note  DVCH
Disconnect 4/11/2011  Payment DVCH
Disconnect 4/11/2011  Left 24 Hour Note  DVCH
Disconnect 4/25/2011  Left 24 Hour Note  DVCH
Disconnect 4/25/2011  Payment DVCH
Disconnect 4/18/2011  Payment DVCH
Disconnect 4/18/2011  Payment DVCH
Disconnect 4/11/2011  Payment DVCH
Disconnect 4/11/2011  Left 24 Hour Note  DVCH
Disconnect 4/25/2011  Payment DVCH
Disconnect 4/25/2011 Payment DVCH
Disconnect 4/29/2011  Left 24 Hour Note DVCH
Disconnect 4/25/2011  Payment DVCH
Disconnect 4252011  Left 24 Hour Note ~ DVCH
Disconnect 442942011  Payment DVCH
Disconnect 4/11/2011  Left 24 Hour Note - DVCH
Disconnect 4/29/2011  Left 24 Hour Note - DVCH
Disconnect A4/18/2011  Left 24 Hour Note DWVCH
Disconnect 4711/2011  Payment DVCH
Disconnect 47292011 Left 24 Hour Note  DVCH
Disconnect 47/18/2011  Payment DVCH
Disconnect 4/29/2011  Left 24 Hour Note  DVCH
Disconnect 4/25/2011  Left 24 Hour Note DVWCH
Disconnect 41172011 Left 24 Hour Note DWVCH
Disconnect 4/29/2011  Left 24 Hour Note  DVCH
Disconnect 4/15/2011  Payment DVCH
Disconnect 47182011  Payment DVCH
Disconnect 4/29/2011  Payment DVCH
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4/15/2011
4/25/2011
4/29/2011
425 2001
4f25/2011
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af29,/2011
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4f2g/2001
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4/11/2011
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44252011
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4/29/2011
412942011
4/29/2011
4/11/2011
4/25/2011
4/11/2011
4/15/2011
4/15/2011
af15/2011
4425/2011
4/25/2011
4/15/2011
4/25/2011

4/11/2011

41152011
4/18/2011
4/18,/2011
a/15/2011
4/18/2011
4f11f2011
4f15/2011
4/29/2011
4/29/2011
4f25/2011
4/11/2011
4f11/2011
4/29,/2011
4/18,/2011

Payment
Payment
Payment
Payment
Payrment
Left 24 Hour Nota
Payment
Left 24 Hour Note
Left 24 Hour Note
Left 24 Hour Note
Left 24 Hour Note
Left 24 Hour Mote
Payment
Payment
Payment
Payment
Payment
Left 24 Hour Mote
Payment
Left 24 Hour Note
Paymeant
Payment
Payment
Fayment
Payment
Payment
Payment
Payment
Payment
Payment
Left 24 Hour Note
Payment
Payment
Payment
Left 24 Hour Mote
Left 24 Hour Note
Payment
Payment
Payment
Left 24 Hour Note
Payment
Left 24 Hour Note
Left 24 Hour Note
Left 24 Hour Note
Payment
Payment
Left 24 Hour Note

DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVEH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
WCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH

DVCH
DVCH
DVEH
DVCH
DWVCH
DWCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DWVCH
DWCH
DVCH
DVEH

U-111465 Puget Sound Energy 2011 Investigation Report

25



Dizoonnact
Dscannect
Diszconnect
Disconnect
Disconnect
Digponnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconneact
Disconnect
Disconnect
Disconnect
Disconnect
Discoannect
Disconnect
Diseanimect
Disconnect
Disconnect
Disconnect
Disconnect
Mo System Proce:
Disconnect
Disconnact
Disconnect
Disconnect
Disconnect

4/15/2011
4/18/2011
4f29/2011
4f15/2011
4f15/2011
4/18/2011
4f25/2011
4/29/2011
4/18/2011
4f29/2011
4/18/2011
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af29/2011
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4f2a/3011
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4/19/2011
412942011
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4f29/3011
4/18/2011
4/39/2011
4/18/2011
a4f11/2011
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Disconnect 418/2011  Payment WCH

Disconnect 4/18/2011  Left 24 Hour Note © DVCH
Disconnect 4/18/2011  Left 24 Hour Note DVCH
Disconnect 4/11/2011  Payment DVCH
Disconnect 4/18/2011  Left 24 Hour Note  DVCH
Disconnect 4/15/2011  Left 24 Hour Note  DVCH
Disconnect 4/29/2011  Payment W CH
Disconnect 4182011  Left 24 Hour Note DVCH
Disconnect 4/11/2011  Payment DVCH
Disconnect 4182011 Left 24 Hour Note DVCH
Disconnect 4/11/3011  Payment DWCH
Disconnect 4/11/2011  Left 24 Hour Note  DVCH
Disconnect 4/25/2011  Left 24 Hour Note DVCH
Disconnect 4/15/2011  Payment DVCH
Disconnect 4/15/2011  Left 24 Hour Note DVCH
Disconnect 4/29/2011  Left 24 Hour Nete  DVCH
Disconnect 4/18/2011  Payment DVECH
Disconnect 4/29/2011 Payment DWVCH
Disconnect 4/15/2011  Payment OWCH
Disconmect 4/25/2011  Left 24 Hour Note  DVCH
Disconnect 4/25/2011  Left 24 Hour Note - DVCH
Disconnect 4/11/2011  Payment DWCH
Disconnect 4/11/2011  Payment DVCH
Disconnect 4f11/2011  Payment DVCH
Disconnect 4/18/2011  Payment DWCH
Disconnect 4/29/2011  Other DWECH
Disconnect 4112011 Payment DVCH
Disconnect 4f29/2011  Left 24 Hour Note  DVCH
Disconnect 42502011 Left 24 Hour Note  DVCH
Disconnect 4252011  Left 24 Hour Note  DVCH
Disconnect 4112011  Left 24 Hour Mote  DVCH
Disconnect A/29/2011  Payment DVCH
Disconnect 4/25/2011  Payment DVCH
Disconnect 4/29/2011  Left 24 Hour Note DVCH
Disconnect 4/15f2011  Payment DVCH

: 4/29/2011  Payment DvCH
Disconnect 4/11/2011 Left 24 Hour Note DVCH
Disconnect 4/11/2011  Payment WCH
Disconnect 4/18/2011  Payment DVCH
Disconnect 4/25/2011  Payment DVCH
Disconnect 4/15/2011  Payment DVCH
Disconnect 4/29/2011  Payment DVCH
Disconnect 4/18/2011  Left 24 Hour Note DVCH
Disconnect 4252011  Other DVCH
Disconnect 418/2011  Left 24 Hour Note  DVCH
Disconnect 4182011 Payment DVCH
Disconnect 4182011  Payment DVCH
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Payment
Payment
Payment
Left 24 Hour Note
Left 24 Hour Nota
Left 24 Hour Note
Left 24 Hour Note
Payment
Left 24 Hour Note
Left 24 Hour Mote
Left 24 Hour Mote
Payment
Payment
Left 24 Hour Mote
Payment
Payment
Payment
Left 24 Hour Note
Left 24 Hour Mote
Payment
Left 24 Hour Note
Payment
Left 24 Hour Mote
Payment
Payment
Payment
Payment
Payment

DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVEH
DVEH
DVCH
DVCH
DVCH

DVEH
DVECH
DVEH
OWCH
DVCH
DVCH
DVEH
DVCH
DVCH
DVEH
DVCH
DVCH
DVCH
DVEH

OVECH
DVCH
DVCH
DVCH
DVCH
DVCH
OVCH
DVCH
DVCH
OVEH
DVCH
DVCH
DVEH
DVCH
DVCH
DVCH
DVCH
DVCH
DVEH
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Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Digconnect
Disconnect
Disconnect
Disconnect
Disconnect
Diseoniect
Disconnect
Disconneck
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Diseonnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnact
Disconnect
Disconneck
Disconnect
Disponnect
Disconnect
Disconnect
Disconnect

4f15/2011
4/15/2011
4f25/2011
4/15/2011
/112011
4f11/2011
4/18/2011
4/25/2011
4f25/2011
af29/2011
4/25/2011
4/25/2011
4f15/2011
4/25/2011
4292011
4f11/2011
4/25/2011
4/25/2011
dfi5/2011
42942011
4/15/2011
4f15/2011
df11/2011
4/25/2011
4f29/2011
af29/2011
42942011
4f11/2011
4f28/2011
4292011
42972011
4/25/2011
4f25/2011
4112011
af18f2011
afasfa011
4f25/2011
41392011
af2sf2011
4f18/2011
4f15/2011
4f25/2011
Afa572011
4f11/2011
4/29/2011
4/28/2011
4/28/2011

Payment
Payment
Left 24 Hour Note
Payment
Payment
Payment
Payment
Left 24 Hour Note
Payment
Payment
Payment
Payment
Left 24 Hour Mote
Left 24 Hour Note
Left 24 Hour Note
Left 24 Hour Note
Payrment
Paymaent
Left 24 Hour Note
Payment
Payment
Payment
Left 24 Hour Note
Payment
Payment
Payment
Payment
Left 24 Hour Note
Payment
Payment
Left 24 Hour Note
Left 24 Hour Mote
Payment
Payment
Payment
Payment
Payment
Payment
Left 24 Hour Mote
Payment
Left 24 Hour Mote
Payment
Payrment
Left 24 Hour Note
Left 24 Hour Mote
Payment
Payment

DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVEH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
WCH
DVCH
WCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH

DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVEH
DWCH
DWCH
DVCH
DVCH
DVCH
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Mo System Proce: 4292011 Payment DVCH

Disconnect 4112011  Payment DVCH
Disconnect 4/25/2011  Left 24 Hour Note  DVCH
Disconnect 4/18/2011  Left 24 Hour Note DVCH
Disconnect 411/2011  Payment DVCH
Dlsconnect 4/29/2011  Payment DVCH
Disconnect 41172011  Left 24 Hour Note  DVCH,
Disconnect 4292011  Payment DVCH
Disconnect 4f25f2011  Payment DVCH
Disconnact 4f15/2011  Payment DVCH
Disconnect 4292011 Left 24 Hour Note  DVCH
Disconnact 4182011  Left 24 Hour Nate DWVCH
Mo System Proce: 4112011 Payment DVCH
Disconnect 4f11/2011  Payment DVCH
Disconnect 4182011  Payment DVCH
Disconnect 4/25/2011  Left 24 Hour Note DVCH
Disconmect 4/18/2011  Payment DVCH
Mo System Proce: 4/25/2011  Payment DVCH
Disconnect 4252011  Payment DVCH
Disconnect 42972011  Payment DVCH
Disconnect 411/2011  Payment DVCH
Disconmnect 4f25/2011  Payment DVCH
Disconnect 4/25/2011  Left 24 Hour Note DVCH
Disconnect A4/18/2011  Other DVCH
Disconnect 4/11/2011  Payment DVCH
Disconnect 425/2011  Left 24 Hour Note  DVCH
Disconnect 4f25/2011  Payment DVCH
Disconnect A418/2011  Payment DVCH
Disconnect 4/35/2011  Payment DVCH
Disconnect 4292011 Payment DVCH
Disconnect 4/39/2011  Left 24 Hour Note  DVCH
Disconnect 4/29/2011  Payment DVCH
Disconnect 4/11/2011  Left 24 Hour Note DVCH
4152011  Payment DVCH

Disconnect 4/18/2011  Payment DVCH
4/18/2011  Payment DVCH

Disconnect 411/2011  Payment DVCH
Disconnect 4/29/2011  Left 24 Hour Mote DVCH
Disconnect ] 41172011 Left 24 Hour Note  DVCH
Disconnect 4252011  Left 24 Hour Note  DWCH
Disconnect 41172011  Payment DVCH
Disconnect 41172011  Left 24 Hour Note  DVCH
Disconmect 4/25/2011  Left 24 Hour Note DVCH
Disconnect 4f15/2011  Paymant DVEH
Disconnect 4/25/2011  Payment DVCH
Disconnect 4/25/2011  Left 24 Hour Note DWCH
Disconnect 4/25/2011  Payment DVCH
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Disconnect 4/25/2011  Payment DVCH

Disconnect 4/11/2011  Payment DVCH
Disconnect 4/18/2011 Payment DVCH
Diseonnect 4112011  Payment DVCH
Disconnect 47292011  Payment DVCH
Disconnect 47292011  Payment DVCH
Disconnect 4/29/2011  Left 24 Hour Mote  DVCH
Disconnect 4/18/2011  Left 24 Hour Mote  DVCH
Discannect A4725/2011  Payment DVEH
Disconnect 44252011  Payment DVCH
Disconnect 4112011  Payment DVCH
Disconnect 47252011  Payment DWVCH
Dizconmect 4/18/2011  Left 24 Hour Mote  DVCH
Disconnect 4252011 Payment DAVEH
Disconnect 47112011  Payment OVCH
Disconnect 4/29/2011 Payment DVCH
Disconnect 401172011 Left 24 Hour Note  DVCH
Disconnect 4/25/2011  Left 24 Hour Note  DVCH
Disconnect 4f18/2011  Payment DVCH
Discomnect 4/29/2011  Left 22 Hour Note DVCH
Disconnect 4/28/2011  Left 24 Hour Note DWCH
Disconnect 429/2011  Payment DVCH
Disconnect 4/25/2011  Left 24 Hour Note DVICH
Disconnect 4718/2011  Left 24 Hour Note DVCH
Disconnect a418/20101  Left 24 Hour Note  DVCH
Disconnect 4252011  Payment DVCH
Disconnect 425/2011  Left 24 Hour Note DVCH
Disconnect 47253011 Payment DVCH
Disconnect 47182011  Left 24 Hour Note  DVICH
Disconnect 4§11/2011  Payment DVCH
Disconnact 4/29/2011  Payment DVCH
Disconnect 41252011 Payment DVCH
Disconnect 4/11/2011  Payment DVCH
Disconnect 4112011  Payment DVCH
Disconnect 41172011 Left 24 Hour Note  DVICH
Disconnect 4/18/2011  Payment DVCH
Disconnect 4/29f2011  Payment DVCH
Disconnect 4/15/2011 Payment DVCH
Disconnect 4f18/2011  Left 24 Hour Note  DVCH
Disconnect 4/25f2011  Left 24 Hour Note DWVCH
Disconnect 4/25/2011  Left 24 Hour Note  DVCH
Disconnect 4252011  Payment DVCH
Disconnect 4/29/2011  Payment DVCH
Disconnect 4/29/2011  Payment DWVCH
Disconnect 4/25f2011  Left 24 Hour Note DWVCH
Disconnect 47292011  Left 24 Hour Note DVCH
Disconnect 47292011  Payment DWCH
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Disconnact
Disconnect
DMsconnect
Disconnect
Disconnect
Dizconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect

4f15/2011
4f15/2011
4/15/2011
4f2a/2011
4f11/2011
4/29/2011
4/15/2011
af29/2011
4112011
4/18/2011
4/29/2011
4/18/2011
4182011

af11/2011’

4f29/2011
4f25/2011
a/29/2011
4f29/2011
4/18/2011
4292011
4/11/2011
4/25/2011
4f28f2011
42872011
412572011
47112011
4252011
4/15/2011
4/25/2011
4/28f2011
4/18/2011
4152011
4112011
4/25/2011
41252011
4/15/2011
402572011
411512011
4/11f2011
4/15/2011
412912011
4f25f2011
4f15/2011
4202011
412512011
4/29/2011
4f18f2011

Left 24 Hour Mote
Other

Left 24 Hour Note
Payment

Left 24 Hour Note
Payment
Payment
Payment
Payment

Left 24 Hour Note
Other

Payment
Payment

Left 24 Hour Note
Payment
Payment
Payment
Payment
Payiment
Payment

Left 24 Hour Note
Left 24 Hour Note
Payment
Payment
Payment

Left 24 Hour Note
Left 24 Hour Note
Payment
Payment
Payment

Left 24 Hour Note
Left 24 Hour Note
Payment

Other

Left 24 Hour Note
Left 24 Hour Note
Left 24 Hour Note
Paymant

Left 24 Hour Note
Payment

Left 24 Hour Note
Payment
Payment

Left 24 Hour Note
Left 24 Hour Note
Left 24 Hour Note
Left 24 Hour Note

DVCH
DVCH
DVCH
DVCH
DVCH
DVECH
DVCH
DVCH
DVCH
DVCH
DVECH
DVEH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVEH
DVCH
DVCH
DVCH
DVCH
DViCH
DVCH
DVCH
DViCH
DVCH
DVCH
DVCH

-DVCH

DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVEH
DVCH
DVCH
DVCH

U-111465 Puget Sound Energy 2011 Investigation Report

33



Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnmect
Disconmect
Disconmect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnact
Disconnect
Disponnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Discannect
Disconnect
Disconnect
Disconnect
Dizconnect
Disconnect
[isconnect

4f11/2011
4112011
Af35,/2011
4/18/2011
425,/2011
4/18/2011
4/25/2011
4/15/2011
4/11/2011
4/25,/2011
4/15/2011
a/29/2011
4/25/2011
4112011
a/29/2011
4/18/2011
4/29/2011
4f29/2011
42942011
4/29/2011
a/29/2011
4/29/2011
4/29/2011
4/15/2011
41872011
411802011
4/29/2011
401172011
442572011
426/2011
a4/29/2011
4/25/2011
41812011
441172011
a/15/2011
471812011
4429/2011
4425/2011
44182011
4/28/2011
4182011
44152011
44182011
44292011
4/18f2011
4252011
4182011

Left 24 Hour Note
Left 24 Hour Mote
Left 24 Hour Mote
Payment
Payment
Left 24 Hour Note
Payment
Payment
Payment
Payment
Payment
Left 24 Hour Note
Payment
Payment
Payment
Left 24 Hour Note
Payrnent
Payment
Payment
Left 24 Hour Note
Payment
Payment
Payment
Payment
Left 24 Hour Note
Payment
Payment
Payment
Payment
Left 24 Hour Note
Payment
Payment
Left 24 Hour Note
Left 24 Hour Note
Pa?ri'nent
Paymernt
Payment
Payment
Left 24 Hour Mote
Left 24 Hour Note
Payment
Payrnent
Left 24 Hour Note
Payment
Left 24 Hour Note
Fayment
Payment

DVCH
DVCH
DVEH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DViCH
DVCH
DVCH
DVCH

DVCH
DVCH
DVCH
DVECH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
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Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Digconnact
Disconnect
Disconnect
Disconnect
Discannact
Disconnect
Disconnect
Dizconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconmect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Discannect
Disconnect
Disconnect
Disconnect.
Disconnect
Disconnect

4§15/2011
4/29/2011
442542011
42572011
4/15/2011
4/11/2011
4/11/2011
4/15/2011
472972011
4/11f2011
4/25/2011
&f29/2011
aj18/2011
4411/2011
4f25/2011
4f11/2011
42542011
4/29/2011
af25/2011
4f29/2011
4/11/2011
4f25/2011
ajiifa011
af29f2011
4£25/2011
4f29/2011
4/25/2011
4/25/2011
4f11f2011
47292011
47182011
af2af2011
4/29/2011
4/25/2011
af11f2011
4/25f2011
af29/2011
4/29/2011
af25/2011
4f11,/2011
af15/2011
4f25/2011
42942011
afz5/2011
af18/2011
4f18/2011
4f11/2011

Payment
Payment
Payment
Payment
Left 24 Hour Note
Payment
Payment
Left 24 Hour Note
Payment
Payment
Payment
Payment
Payment
Payment
Left 24 Hour Note
Payment
Payment
Payment
Payment
Left 24 Hour Note
Left 24 Hour Note
Left 24 Hour Mote
Left 24 Hour Note
Left 24 Hour Mote
Payment
Left 24 Hour Mote
Left 24 Hour Note
Payment
Left 24 Hour Mote
Left 24 Hour Note
Payment
Left 24 Hour Mote
Fayment
Payment
Payment
Left 24 Hour Note
Payment
Payrnent
Payment
Left 24 Hour Note
Payment
Payment
Payment
Payment
Payrment
Left 24 Hour Note
Left 24 Hour Mote

DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
OVCH

DWVEH

DVCH
OVCH
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Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Dizconmect
Dizconmect
Disconmect
Disconmect
Msconmect
Disconmect
Disconmect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Discannect
Disconnect
Disconnect
Disconnect
Disconnect
Disconmect
Disconmect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect

41152011
4292011
4/18/2011
4112011
A4/25 2011
afiyfaon1
4f25/2011
4/18/2011
4/29/2011
4/11/2011
4f28f2011
a4f25/2011
4f18/2011
4f11/2011
4f11/2011
4/29/2011
4f11/2011
4f29/2011
4/18/2011
4f15/2011
4f11/2011
4f15/2011
4/25,/2011
4112011
4/25/2011
4/29/2011
4/15/2011
4/25/2011
4/18/2011
af25/2011
4292011
4/19/2011
4/29/2011
4/25/2011
4f25/2011
441142011
4f11/2011
4/18/2011
4112011
4/18/2011
47112011
4/15/2011
4/18/2011
42542011
a/29/2011
4/11/2011
4/29/2011

Left 24 Hour Note
Other

Left 24 Hour Note
Left 24 Hour Note
Payment
Payment

Left 24 Hour Note
Payment
Payment
Payment

Left 24 Hour Note
Payment
Payment

Left 24 Hour Note
Left 24 Hour Note
Payment

Left 24 Hour Note
Left 24 Hour Note
Payment
Payment
Payment
Payment
Payment

Left 24 Hour Note
Left 24 Hour Note
Left 24 Hour Note
Left 24 Hour Note
Payment

Other

Payment

Left 24 Hour Note
Payment

Left 24 Hour Note
Other

Payment

Left 24 Hour Note
Left 24 Hour Mote
Payment
Payrment

Other

Payrent

Left 24 Hour Note
Payment
Payment
Payment
Payment

Left 24 Hour Note

DWVECH
DWVCH
DVCH
DVCH
DWVEH
DWVCH
DWVCH
DVCH
DVCH
DVCH
DVEH
DVCH
DVCH
DVCH
DVCH
DVEH
DVCH
DVCH
DVCH
DVCH
DVCH

DWVEH
DWECH
DVCH
DVCH
DVCH
DVCH
DVECH
DVEH
DWVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
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(blank) 4/29/2011F  Payment DWVCH

Disconnect 4/29/2011 48 Hour Notice DVCH
Disconnect 4/25/2011  Left 24 Hour Note  DVCH
Disconnect 4/18/2011  Payment DVEH
Disconnect 4/25/2011  Payment WCH
Disconnect 4/11/2011  Left 24 Hour Note DVCH
Disconnect 4/18/2011  Payment DVCH
Disconnect 4/15/2011  Left 24 Hour Note DVCH
Disconnect 4/25/2011  Payment DVCH
Disconnect 4/15/2011  Left 24 Hour Note  DVCH
Disconnect 4f25/2011  Left 24 Hour Note DVCH
Msconmect a4f25/2011  Payment DVCH
Discannect 4252011 Payment DVCH
Disconnect 4/25/2011  Payment DVCH
Disconnect 4/29/2011  Left 24 Hour Note DVCH
Disconnect 4/11/2011  Payment DVCH
Disconnect 4/25/2011  Payment DVCH
Disconnect A4f11/2011  Payment DVCH
Disconnect 4/29/2011  Payment DVCH
Disconnect 4252011  Payment DVCH
Disconnect 4/18/2011  Payment DVCH
Disconnect 4/29/2011  Left 24 Hour Note DVCH
Disconnect 4/25/2011  Left 24 Hour Note  DVCH
Disconnect 4/11/2011  Payment DVCH
Disconnect 4/11/2011  Left 24 Hour Note DVCH
Disconnect 4f29/2011  Payment DVCH
Disconnect 4/11/2011  Payment DVCH
Disconnect 4252011  Left 24 Hour Note  DVCH
Disconnect 4f11/2011  Payment DVCH
Disconnect 4/25/2011  Payment DVCH
Disconnect 4/18/2011 Payment DVCH
Disconnect 4/15/2011  Payrment DVCH
Disconnect 4293011  Left 24 Hour Note  DVCH
Disconnect 4/25/2011  Payment DVCH
Disconnect 4/29/2011  Payment DVCH
Disconnect 4/25/2011  Payment DVCH
Disconnect 4/29/2011  Payment DVCH
Disconnect 411/2011  Left 24 Hour Nete DVCH
Disconnect 4/25/2011  Left 24 Hour Note  DVCH
Disconnect 4/29/2011  Payment DWVECH
Disconnect 4f25/2011  Payment DVCH
Disconnect 4f25/2011  Left 24 Hour Note  DVCH
Disconnect 425/2011  Left 24 Hour Note DVCH
Disconnect A4/182011  Payment DVEH
Disconnect 4/35/2011  Payment DVCH
Disconnect 4/11/2011  Payment DVCH
Disconnect 41172011 Payment DVCH
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Disconnect
Disconnact
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Diseonmact
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect

Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect

af25/2011
441112011
af11/2011
44292011
4/11/2011
af15/2011
471172011
4/18/2011
af29/2011
4/29/2011
4112011
45292011
4/29/2011
4/18/2011
Afasfa011
Af18f2011
4f18/2011
4252011
af25/2011
Af28/2011
4f25/2011
4f11/2011
af11/2011
Af25f2011
4§11/2011
af25/2011
4/18/2011
44252011
44252011
Af18/2011
4/39/2011
4/29/2011
4252011
4/29/2011

4f25/2011
4/29/2011
4f25/2011
4f15/2011
4/29/2011
4/25/2011
4f11/2011
4f29/2011
4/18/2011
4/18/2011
©4f15/2011
4/18/2011

Payment

Left 24 Hour Note
Payment

Left 24 Hour Mote
Left 24 Hour Note
Left 24 Hour Mote
Payment
Payment

Left 24 Hour Note
Payment
Payment
Payment

Left 24 Hour Mote
Payment

Left 24 Hour Note
Othar

Payment
Payment

Left 24 Hour Note
Left 24 Hour Note
Payment
Payment

Left 24 Hour Note
Left 24 Hour Note
Payment

Left 24 Hour Mote
Payment
Payment

Left 24 Hour Note
Paymant
Payment
Payment
Payment

Left 24 Hour Mote
Left 24 Hour Note
Payment
Payment
Payment
Payment

Left 24 Hour Mote
Payment
Payment
Payment

Left 24 Hour Mote
Left 24 Hour Mote

Left 24 Hour Mote-

Payment

DVEH
DVCH
DVCH
oVEH
DVCH
DVEH
DVCH
DVCH
DVCH
DVEH
DVEH
DVCH
DVCH
DVCH
DVEH
DWECH
DVCH
DVCH
DVEH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DWVCH
DOVCH
DVCH
DVCH
DVEH
DVCH
DVCH
DVCH
DVCH
DVCH
VCH
DvEH
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Disconnect 4182011  Payment DVCH

Disconnect 4292011  Left 24 Hour Note  DWVCH
Disconnect 4182011  Payment DVCH
Disconnect 4/29/2011  Payment DVCH
Disconnect 4182011 Payment DVCH
Disconnect 4/29/2011  Payment DVCH
Disconnect 4/11/2011  Left 24 Hour Note DVCH
Disconnect 4252011  Left 24 Hour Note DWVCH
Disconnect 4/15/2011  Left 24 Hour Note DVCH
Disconnect 4/11/2011  Left 24 Hour Note DVCH
Disconnect 4112011 Payment DVCH
Disconnect 4112011  Left 24 Hour Note  DVCH
Disconnect 4/26/2011  Left 24 Hour Note DVCH
Dizconnect a4/29/2011  Payment DVCH
Disconnect 4292011 Payment DWCH
Disconnect 4182011  Left 24 Hour Note DWVCH
Disconnect 4/11/2011  Payment DYCH
Disconnect 4112011 Payment DVCH
Disconnect 4/25/2011  Left 24 Hour Note DVCH
Disconnect 4/26f2011  Left 24 Hour Note DVCH
Disconnect 4/15/2011  Payment DVCH
Disconnect 4112011 Payment DVCH
Disconnect 4/18f2011 48 Hour Motice DVCH
Disconnect 4152011 Left 24 Hour Note  DVCH
Disconnect 4112011 Payment DVCH
Disconnect 4/25/2011  Left 24 Hour Mote DAVCH
Disconnect 4/18/2011  Left 24 Hour Note DVCH
Dizconnect 4282011  Payment DVCH
Disconnect 4152011 Left 24 Hour Note DVCH
Disconnect 4112011 Payment DVCH
Disconnect 4292011 Payment DVCH
Disconnect 4/25/2011  Payment DVCH
Disconnect 4/29/2011  Payment DVCH
Disconnect 4/35/2011  Payment DVCH
Disconnect 4/15/2011  Payment DVCH
Disconnect 4182011  Payment DVCH
Disconnect 4152011 Payment DVCH
Disconnect 4/25/2011 Payment DVCH
Disconnect 4252011 Payment DVCH
Disconnect 4/29/2011  Payment DVCH
Disconnect 4/29/2011  Left 24 Hour Note  DVCH
Disconnect 4252011 Payment DVCH
Disconnect 4252011 Left 24 Hour Note  DVCH
Disconnect 4112011 48 Hour Motice DVCH
Disconnect 4/25/2011  Payment DAVCH
Disconnect 4/25/2011 - Payment DVCH
No System Proce: 4/29/2011 48 Hour Notice DVEH
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Disconnect
Disconnect
Dizconnact
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
Disconnect
(blank)

Disconnect
Disconnect
Msconnect
Disconnect
Disconneck
Disconnect
Disconnect
Disconnect
Disconmect
Disconnect
Disconnect
Disconmect
Disconmect
Disconnect
Disconmact
Disconnect
Disconnect
Disconmect
Disconmect
Disconnect
Disconmect
Disconmect
Disconnect
Disconnect
Disconmect

4/29/2011
4f11/2011
4/18/2011
4112011
4/29/2011
4f11f2011
4182011
af11/2011
4292011
4f25/2011
af25/2011
af18/2011
4/15/2011
4252011
411/2011
Af15,/2011
a4/15/2011
4182011
4f15/2011
afasfao11
af29/2011
af18/2011!
4f29/2011
af29/2011
4/11/2011
4112011
Af15/2011
4/29/2011
4f11/2011
4f25/2011
4f15/2011
4f25/2011
4/11/2011
4f18/2011
4/18/2011
4/25/2011
4/11/2011
42942011
4/29/2011
4f11/2011
4f11/2011
af11/2011
4/29/2011
4/18/2011
4fr9/2011
41142011
4/25/2011

Payment
Left 24 Hour Note
Payment
Payment
Payment
Left 24 Hour Note
Left 24 Hour Note
Payment
Payment
Payment
Payment
Payment
Left 24 Hour Note
Payment
Left 24 Hour Mote
Payment
Left 24 Hour Note
Left 24 Hour Note
Left 24 Hour MNote
Left 24 Hour Note
Payment
Payrent
Left 24 Hour Note
Payment
Left 24 Hour Note
Payment
Payment
Left 24 Hour Note
Payment
Paymeant
Left 24 Hour Note
Payment
Payment
Payment
Payment
Payment
Left 24 Hour Note
Payment
Payment
Payment
Payment
Payment
Left 24 Hour Note
Payment
Left 24 Hour Note
Left 24 Hour Note
Left 24 Hour Note

DVCH
DVCH
DVCH
DVCH
OVCH
DWCH
WVCH
DVCH
DVEH
OVCH
DVCH
DVCH
DvVEH
DVEH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVEH
DVCH
DWVCH
VCH
DVEH
DWVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVCH
DVEH
DWVCH
DVCH
DVCH

U-111465 Puget Sound Energy 2011 Investigation Report

40



Disconnect 4/18/2011  Left 24 Hour Note  DVCH

Disconnect 4/29/2011 Payment DWVCH
Disconnect 425/2011  Left 24 Hour Note  DVCH
Dlsconnect 4/29/2011  Left 24 Hour Note DWCH
Disconnect 4/18/2011  Payment DVEH
Disconnect 4292011  Payment DWVCH
Disconnect 4112011 Left 24 Hour Note  DVCH
Disconnect 4292011  Payment DVCH
Disconnect 4292011  Left 24 Hour Mote DWCH
Disconnect 4f28/2011 Left 24 Hour Note DVCH
Disconnect 42512011  Left 24 Hour Note DVCH
Digconnect 4182011 Payment DWCH
Disconnect 4112011 Payment DVCH
Disconnect 4/29/2011  Left 24 Hour Note  DVCH
Disconnect 4/29/2011  Left 24 Hour Note  DVCH
Disconnect 4/15/2011  Payment DVCH
Disconnect 4/15/2011  Payment DVCH
Disconnect 4/29/2011  Payment DWCH
Disconnect 4f25/2011  Left 24 Hour Note DVCH
Disconnect 4/11/2011  Payment DWVCH
Disconnect 4f25/2011  Payment DVCH
Disconnect 4/25/2011  Left 24 Hour Note DVCH
Disconnect 4/25/2011  Left 24 Hour Mote DVCH
Disconnect 4/29/2011  Payment DVCH
Disconnect 4292011 Payment DVCH
Disconnect 4292011  Payment DVCH
Disconnect 4182011  Payment DVCH
Disconnect 4f18/2011 Payment DWVCH
Disconnect 4292011  Left 24 Hour Note  DVCH
Disconnect 41572011 Payment DVCH
Disconnect 4292011 Payment DVCH
Disconnect 41252011  Left 24 Hour Mote DVCH
Disconnect 4f18/2011  Payment DVCH
Disconnect 4/11/2011  Payment DVCH
Disconnect 4/11/2011  Payment DVCH
Disconnect 4/25/2011  Payment DVCH
Disconnect 4/29/2011  Payment DVCH
Discannect 4/18/2011  Left 24 Hour Mote DVCH
Disconnect 425/2011  Payment DVCH
Disconnect 4/25/2011  Payment DVCH
Disconnect 4f18/2011  Payment DVCH
Disconnect 4/29/2011  Payment DWVCH
Disconnect 4292011 Payment DVCH
Disconnect 4f25/2011  Left 24 Hour Mote  DVCH
Disconnect A4f18/2011  Payment DVECH
Disconnect 411/2011  Payment DVCH
Disconnect 4f15/2011  Left 24 Hour Note  DWVCH
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Disconnect 4025/2011  Left 24 Hour Mote DVCH

Disconnect 4/11/2011  Payment OVEH
Disconnect 4/25/2011 Left 24 Hour Mote DVCH
Disconnect 4f15/2011  Left 24 Hour Mote DVCH
Disconnect 4/25/2011  Payment DVCH
Disconnect 4/25/2011  Left 24 Hour Mote DVCH
Disconnect 401172011 Left 24 Hour Mote DVCH
Disconnect 4/11/2011  Payment DVCH
Disconnect 4/15/2011  Left 24 Hour Mote DVCH
Disconnect 4/29/2011  Left 24 Hour Mote DVCH
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APPENDIX D

STATE OF WASHINGTON

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

1300 5. Evergreen Park Dr. 5.W., P.O. Box 47250 « Olympla, Washington $8504-7250
(360) 664-1760 = TTY (360) SG6-8203

June 7, 2011

Tom DeBoer

Director, Rates and Regulatory Affairs
Puget Sound Encrgy

B0, Box 97034

M5: PSE-08N

Bellevae, WA 98000-9734

Dear Wr. DeBoer:

The Utilities and Transportation Commission requests additional data related to an investigation
into the business practices of Puget Sound Energy (PSE) related to disconnection fees charged
for fizld visits for reasons other than dlsconnec:hun of service, such as delivering a 24-hour
notice,

Under Washington state law, RCW 80.04.090, the commission has the right to inspect the
accounts, books, papers and documents of any investor-owned electric or natural gas company
doing business in this state.

In order to complete this investigation, conmission staff requires the following additional
" documents and information:

1. A list of all customers (eleciric and natural gas) in Washington siate who received ficld
visits for a purpose other than disconnection (e.g., 24-hour payment notice) thai were
charged a $13.00 disconnection fee in the months of March and May 2011.

2. The name, title, telephone number, and e-mail address of the PSE contact person that our
staff can work with directly for questions that may arise concerning any details of the
data, .
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Tom DeBoer
JuneT, 2011
Page 2

Please provide all requested documents and information by June 14, 2011. The response should
be directed to Rayne Pearson, Compliance Investigator, Consumer Protection. Ms, Pearson can
be reached at (360) 664-1111, or at gpearson@ute.wa.gov. You may also contact Ms. Pearson if
you have any questions regarding this data request.

Sineerely,

Aoreih

David W. Danner
Executive Director and Secretary

ce: Michac] Hobbs, Director, Operations
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APPENDIX E

Statement Account Doe Dale COLL_TYPE_DESC Sum of Amount
NN K, 5/%2011 Disconnect Visi Charge 13
HHEAREEIEIR 532011 Disconnect Visit Charge 13
HH RN, 542011 Disconnect Visit Charge 13
OO0 5/#2011 Disconnect Visit Charge 13
PRI, 5/3/2011 Disconnect Visit Charge 13
FOR ORI NN, 5/32011 Disconnect Visit Charge 13
RS 5/3/2011 Disconnect Visit Charge 13
JORA R HNN 5/372011 Disconnect Visit Charge 13
OO MR H MK 5/3f2011 Disconnect Visit Charge 13
FOC R RN 5/372011 Disconnect Visit Charge 13
HHRE R EIK ) 5/372011 Disconnect Visit Charge 13
OO 5/3/2011 Disconnect Visit Charge 13
HORCCNK, 5{3/2011 Disconnect Visil Charge 13
MR AR KHK 532011 Disconnect Visit Charge 13
OO OCK, 51312011 Disconnect Visit Charge 13
P00 SMA2011 Disconnect Visit Charge 13
N XK, 532011 Disconnect Visil Charge 13
PO XK, 5132011 Disconnect Visit Charge 13
IR NI IR 532011 Disconnect Visit Charge 13
EEtd et + 6132011 Disconnect Visit Charge 13
RO 5132011 Disconnect Visli Charge 13
EEE e 532011 Disconnect Vigit Charge 13
SR, ©SH2011 Disconnect Visit Charge 13
FOORNMI NN 432011 Disconnect Visit Charge 13
FORRI I I I 832011 Disconnect Visit Charge 13
OO AN 51312011 Disconmect Visit Charge 13
FORE R HAERA 832011 Disconnect Visit Charge 13
SO TB/3/2011 Disconnect Visit Charge 13
MK, © 8/3/2011 Disconnect Visit Charge i3
PR RO, 532011 Disconnect Visit Charge 13
OO0, 5312011 Disconneact Visit Charge 13
FOHRHRRFFRX 532011 Disconnect Visit Charge 13
OO0 5/3/2011 Disconnect Visit Charge 13
ORI RN “ 532011 Disconnect Visit Charge 13
OO R MR NN 5/3/2011 Disconnect Visit Charge 13
SO R MO, 5372011 Disconnect Visit Charge 13
FORR RN, 32011 Disconnect Visit Charge i3
PO NN, 532011 Disconnect Visit Charge 13
PO, Sar2011 Disconnect Visit Charge 13
BRI, 5312011 Disconnect Visit Charge 13
PO, 532011 Disconnect Visit Charge 13
PR 532011 Disconnect Visit Charga 13
PRI RIR K 632011 Disconnect Visit Charga 13
EEA RS §/3/2011 Disconnect Visil Charge 13
PO XA 832011 Disconnect Visit Charga 13
FORR BRI 32011 Disconnect Visit Charge 13
MOOODOOOO0 S/3/2011 Disconnect Visit Charge 13
HOOOOOOOO &/3/2011 Disconnect Visit Charge 13
FOCCOCOOOOL £13/2011 Disconnect Visit Charge 13
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JO0OCO,
S S S S
SRR AHNK,
O
EEt e bt tdd
SO N
MR
SO N
JOCCCR RN
O
JOOC RN

5/3r2011 Disconnect Visit Charge
5/372011 Disconnact Visil Charge
5372011 Disconnecl Visil Charge
5/3f2011 Disconnect Visit Charge
532011 Disconnect Visil Charge
5/3/2011 Disconnect Visit Charge
5/32011 Diseonnect Vigit Charge
8/372011 Disconnect Visit Charge
8/372011 Disconnect Visit Charge
6372011 Disconnect Vigit Charge
6/372011 Disconnect Visit Charge
532011 Disconnect Visit Charge
5/3/2011 Disconnect Visit Chargs
8/372011 Disconnect Visit Charge
6/3/2011 Disconnect Visit Charga
B/372041 Disconnect Visit Charge
5372011 Disconnect Visit Charge
6/3/2011 Disconnect Visit Charge
532011 Disconnect Visit Charge
5/3/2011 Disconnect Visit Charge
532011 Disconnect Visit Charge
532011 Disconnect Visit Charge
532011 Disconnect Visit Charge
532011 Disconnect Visit Charge
532011 Disconnect Visit Charga
5312011 Disconnect Visit Charga
532011 Disconnect Visit Charga
5372011 Disconnect Visit Charge
5312011 Disconnect Visit Charga
5372011 Disconnect Visit Charga
5372011 Disconnect Visit Charga
5372011 Dizconnect Visit Charge
5372011 Disconnect Visit Charge
5372011 Disconnect Visit Charge
6372011 Disconnect Visit Charge
543/2011 Disconnect Visit Charge
&F32011 Disconnect Visit Charge
832011 Disconnect Visit Charge
532011 Disconnect Visit Charge
832011 Disconnect Visit Charge
5312011 Disconnect Visit Charge
5032011 Disconnect Visit Charge
51372011 Disconnect Visit Charge

51372011 Disconnect Vigit Charge -

54372011 Disconnect Visit Charge
5372011 Disconnect Visit Charge
5/3f2011 Disconnect Visit Charge
5/3f2011 Disconnect Visit Charge
51372011 Disconnect Visit Charge
5/3/2011 Discennect Visit Charge
5372011 Disconnect Vigit Charge
5/32011 Discennect Visit Charge
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JOOOR MR,
OO M
RN
BEEEES et
MO0

BN
bbbt e

532011 Disconnact Visil Charge
57312011 Disconnect Visit Charge
5/3M2011 Disconnect Visil Charge
5732011 Disconnect Visil Charge
5/372011 Disconnect Visil Charge
573201 1 Disconnect Vish Charge
5/372011 Disconnect Visil Charge
832011 Disconnect Visll Charge
5312041 Disconnect Visit Charge
5312011 Disconnect Visit Charge
5/3/20-11 Disconnect Visit Charge
5732011 Disconnect Visit Charge
57312011 Disconnect Visit Charge
S/3/2011 Disconnect Vislt Charge
SI32011 Disconnect Visit Charge
5132011 Disconnect Visit Charge
532011 Disconnect Visit Charge
S/32011 Disconnect Visit Charge
5132011 Disconnect Visit Charge
5132011 Disconnect Visit Charge
&/3/2011 Disconnect Vislt Charge
5/3/20111 Disconnect Visll Charge
B/3/2011 Disconnect Vigit Charge
SI3/2011 Disconnect Visit Charge
5/312011 Disconnect Visit Charge
&/3/2011 Disconnect Visit Charge
5132011 Disconnect Visil Charge
5/3/2011 Disconnect Visilt Charge
5/3/2011 Disconnect Visit Charge
532011 Disconnect Visil Charge
532011 Disconnect Visit Charge
8/3/2011 Disconnect Visit Charge
5312011 Disconnect Visit Charge
5/3/2011 Disconnect Visit Charge
5372011 Disconnect Visit Charge
5/3/2011 Disconnect Visit Charge
5372011 Disconnect Visit Charge
8372011 Disconnect Visit Charge
5/372011 Digconnect Visit Charge
8372011 Disconnect Visit Charge
57372011 Disconnect Visit Charge
5372011 Disconnect Visit Charge
/32011 Disconnect Visit Charge
5372011 Disconnect Visit Charge
5732011 Disconnect Visil Charge
5132011 Disconnecl Visil Charge
5372011 Disconnect Visit Charge
5/3/2011 Disconnect Visit Charga
5/3/2011 Disconnact Visil Charge
5{3/2011 Disconnect Visil Charge
513/2011 Disconnect Visit Charge
5132011 Disconnact Visit Charge
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KNI
AN
OO RN
OO NINK
HOOOOCK NI
OO
HOOOOUK
OO0
MO0
OO MR RN
HOOOOOCKNK
HOOOOUXNNK
HOOOONK
HOOOCOKHN
OO0
YOO

532011 Disconnect Vislt Charge
8372011 Disconnect Visit Charge
532011 Disconnect Visit Charge
532011 Disconnect Visit Charge
5732011 Disconneci Visit Charge
532011 Disconnect Vigit Charge
53/2011 Disconnect Visit Charge
5132011 Disconneci Visit Charge
532011 Disconnact Visit Charge
532011 Disconnact Visit Charge
5/3/2011 Disconnec! Visil Charge
51372011 Disconnact Visil Charge
532011 Disconnact Visit Charge
5/312011 Disconneac! Visil Charge
&5/3/2011 Disconnect Vislh Charge
57312011 Disconneci Vislt Charge
&/3/2011 Disconnect Visit Charge
8/3/2011 Disconnect Visit Charge
8/3/2011 Disconnect Visit Charge
532011 Disconnact Visit Charge
532011 Disconnect Visit Charge
&8/3/2011 Disconnect Visit Charge
57372011 Disconnect Visit Charge
5/3/2011 Disconnect Visit Charge
532011 Disconnect Visit Charge
5732011 Disconnect Visit Charge
532011 Disconnect Visit Charge
51412011 Disconnect Visit Charge
5732011 Disconnect Visit Charge
53/2011 Disconnect Visit Charge
50372011 Disconnect Visit Charge
50372011 Disconnect Visit Charge
832011 Disconnact Visit Charge
532011 Disconnact Visit Charge
5/3/2011 Disconnect Visil Charge
5/3/2011 Disconnact Visil Charge
532011 Disconnect Visit Charge
5/3/2011 Disconnact Visit Charge
532011 Disconnect Visit Charge
5/3/2011 Disconnact Visit Charge
5/3/2011 Disconnect Visit Charge
532011 Disconnact Visit Charge
532011 Disconnact Visit Charge
5132011 Disconnact Visit Charge
532011 Disconnect Visit Charge
5/3/2011 Disconnect Visit Charge
5/3/2011 Disconnact Visit Charge
5/3f2011 Disconnect Visit Charge
5/3/2011 Disconnect Visit Charge
532011 Disconnact Visit Charge
5/3/2011 Disconnect Visit Charge
/32011 Disconnect Visit Charge
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FOE R R XN XX,
HEREEEHEEN,
EELEEES 0
HOR AR H RN
ORI
SOOI
RO,
SO0

al32011
&Ia52011
BA2011
BIA2011
632011
BI3R2011
BIA2011
532011
BIAR2011
BAR2M1
52011
5M32011
Sfal2011
532011
532011
532011
S22
532011
S22
BI04
Sr32011
a2
Br32011
ar3201
BrA2041
Sr32011
G201
&322
SI32011
Bl3f2011
532011
5132011
5372011
5lafzoi
5arzm1
532011
SI32011
B3
B30
ai3R2011
5132011
5132011
832011
5132011
ara201
BM32011
Afa2011
SMa2011
A32011
S1az011
8312011
G321

Disconnact Visit Charpe
Dizconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnact Visit Charge
Disconnact Visit Charge
Disconnect Visit Charge
Disconnect Vislt Charge
Disconnact Vislt Charge
Disconnect Visit Charge
Disconnect Vislt Charge
Disconnect Vislt Charge
Disconnect Vislt Charge
Dizconnect Vislt Charge
Disconnect Vislt Charge
Dizconnest Vislt Charge
Dizconnect Vislt Charge
Disconnect Vislt Charge
Dizconnect Visit Charge
Disconnect Visit Charge
Dizconnect Visit Charge
Disconnect Visit Charge
Dizconnect Vislt Charge
Disconnect Vislt Charge
Disconnect Vislt Charge
Disconnes! Visll Charoe
Disconnesct Visit Charge
Disconnect Visit Charge
Disconrect Visit Charge
Discannect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnact Visit Charge
Disconnect Visit CGharge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Wisit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Wisit Charge
Disconnect Visit Gharge
Disconnect Wisit Charge
Disconnect Wisit Charge

U-111465 Puget Sound Energy 2011 Investigation Report

49



HHRHAIHK

S32011
S/32011
5372011
S/32011
&I32011
&/3/2011
&2041
&32011
&32011
a32011
&32011
&I3/2011
Bl32011
SI32041
BI2041
532041
SI32011
532011
S/I32011
aI32011
S/32011
SI32011

Disconnect Visit Charge
Disconnect Visil Charge
Disconnect Visil Charge
Disconmect Visit Charge
Disconmect Visit Charge
Disconmect Visit Charge
Disconmect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconmect Visit Charge
Disconnect Visit Charge
Disconmect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charga
Dizconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge

512011 Disconnect Visil Charge
5/3/2011 Disconnect Visit Charge
532011 Disconnect Visit Charge
5{3/2011 Disconnect Visit Charge
532011 Disconnect Visit Charge
5/32011 Disconnect Visit Charge
S5/#2011 Discennect Visit Charge
532011 Disconnect Visit Charge

52011
SiH2011
SI32011
MH2011
2011
2011
32011
2011
B¥2011
WH2011
2011
Bi32011
2011
32011
2011
32011
32011
Ba2011
32011
SE2011
32011
#2011

Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Dizconnect Vigit Charge
Disconnect Visit Charge
Dizconnect Visit Charge
Dizconnect Visit Charge
Discennect Visit Charge
Dizconnect Vigit Charge
Disconnect Visit Charge
Dizconnect Vigit Charge
Disconnect Visit Charge
Disconnect Vizit Charge
Disconnect Vizit Charge
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8321
a3
St
832011
S0
S0
S0
TP
S2011
2011
32011
5/32011
Sarzo1
51302011
532011
5azon
Hazon
Sazin
3201
Sfa2011
G201
Sia2011
Sfa201
Sfaz0n
Sfaz01
Sfa2011
Sfa2011
32011
32011
832011
S0
&f3r2011
sI3f2011
51372011
5312011
532011
532011
Sfaf2011
Sfar2o11
532011
5faf2011
5312011
Sfarzo11
532011
Sfarz011
32011
afar2011
32011
a0
&f3M2011
6132011
afaaon

Dizconnact Visit Charge
Dizconnect Visit Charge
Dizconnect Visit Charge
Disconnect Visit Charge
Dizconnect Visit Charge
Disconnect Visit Charge
Dizconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Dizconnect Vislt Charge
Disconnect Vislt Charge
Dizconnect Visit Charge
Dizconnect Visit Charge
Disconmact Visil Charge
Disconnect Visit Charge
Cisconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Visit Charge
Disconnect Vislt Charge
Disconnect Vizll Charge
Disconnect Visllt Charge
Disconnect Visit Charge
Disconnect Visit Charge

5/3/2011 Disconnect Visit Charge
§/3/2011 Disconnect Visit Charge
832011 Disconnect Visit Charge
EI32011 Disconnect Visit Charge
B/3M2011 Disconnect Visit Charge
/372011 Disconnect Visit Charge
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