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PURPOSE, SCOPE AND AUTHORITY

Purpose
Ivan Ratko d/b/a Best Moving & Delivery (Best Moving) holds common carrier authority within the state of Washington, including the transportation of household goods. The purpose of this investigation is to determine the company’s compliance with Washington state laws and Washington Utilities and Transportation Commission (commission) rules.  

Scope
The scope of the investigation focuses on the intrastate transportation of household goods in Washington by Best Moving for the months of January through March 2011, and the company’s compliance with state laws and commission rules during that period.

Authority
Staff conducts this investigation pursuant to Revised Code of Washington (RCW) 81.04.070, RCW 81.80.130, and RCW 81.80.330. Washington Administrative Code (WAC) 480-15-010 describes the commission’s authority to regulate companies that transport household goods within the state of Washington.  

Staff
Rayne Pearson, Compliance Investigator
(360) 664-1111
rpearson@utc.wa.gov


EXECUTIVE SUMMARY

Commission staff found advertisements for Best Moving on www.craigslist.com that contained violations identical to those cited in a previous investigation, which resulted in comprehensive technical assistance related to the company’s advertising practices. Accordingly, staff concluded that a broader investigation was necessary to determine whether Best Moving consistently complies with laws and rules enforced by the commission.   

An investigation into the business practices of Best Moving found that the company is in violation of commission rules and Household Goods Tariff 15-C, as follows:

· Failure to provide written estimates to customers prior to the move in violation of WAC 480-15-630 and Tariff 15-C.
· Failure to use a proper bill of lading format, including required language regarding contract terms and conditions, in violation of WAC 480-15-710(3) and Tariff 15-C.  
· Failure to keep a complaint and claims register as required by WAC 480-15-830.
· Failure to follow the terms, conditions, and rates imposed by Tariff 15-C in violation of WAC 480-15-490(3). 
· Failure to properly advise customers of their right to file complaints and claims as required by WAC 480-15-800(2).
· Advertising under an unauthorized trade name in violation of WAC 480-15-610(1).
· Failing to include the company’s business address on its website, in violation of WAC 480-15-610(1).
· Engaging in advertising that is misleading in violation of WAC 480-15-610(2).

Recommendation
Staff recommends a total penalty of $500, as discussed below.

Best Moving provided customers with inaccurate information regarding their right to file a damage or loss claim, effectively precluding customers from filing claims by imposing a “24 hour” rule to file such a claim in violation of WAC 480-15-800(2). Staff recommends a $100 penalty for one violation of WAC 480-15-800(2).

In addition, Best Moving has received previous technical assistance regarding advertising violations for misleading advertisements, failure to include the company’s physical address on its website, and advertising under an unauthorized trade name. Best Moving was instructed by staff to remedy its advertising violations, and the company made representations to staff that the violations had been cured. Because the advertising violations cited in this report are repeat and continuing violations, staff recommends a $100 penalty for each of the four violations cited, as follows:

· Best Moving advertised under an unauthorized trade name, Seattle’s Best Moving, on its website, www.seattlesbestmoving.com, in violation of WAC 480-15-610(1). Staff recommends a penalty of $100 for one violation of WAC 480-15-610(1).
· Best Moving engaged in misleading advertising practices by including a permitted company’s name, “All My Sons Moving and Storage,” among its “keywords” for an advertisement on www.craigslist.org on both April 14 and August 29, 2011, in violation of WAC 480-15-610(2). Staff recommends a penalty of $200 for two violations of WAC 480-15-610(2).
· Best Moving’s website, www.seattlesbestmoving.com, does not include the company’s business address, in violation of WAC 480-15-610(1). Staff recommends a $100 penalty for one violation of WAC 480-15-610(1).

Staff reviewed business records for 27 hourly rated moves performed by Best Moving in January, February and March 2011. Staff recommends that Best Moving closely review this report because it provides valuable technical assistance in each of the areas that need improvement, as follows:

· For each of the 27 moves performed during the review period, Best Moving failed to provide written estimates to customers prior to the move, which constitutes 27 violations of WAC 480-15-630. 
· For each of the 27 moves performed during the review period, Best Moving used an improper bill of lading format that failed to meet the requirements of Tariff 15-C, Item 95, which constitutes 27 violations of WAC 480-15-710(3).
· For 17 of the 27 moves performed during the review period, Best Moving failed to follow the rates imposed by Tariff 15-C by charging a non-tariff “gas” fee, which constitutes 17 violations of WAC 480-15-490(3). 
· Best Moving failed to keep a complaint and claims register during the review period, which constitutes one violation of WAC 480-15-830. 

Staff recommends a total penalty of $500 for five violations of commission rules and Tariff 15-C. In addition, staff requires that Best Moving submit an estimate form, cube sheet inventory, and updated bill of lading form to staff for approval within 10 days of receiving this report. Staff also recommends that Best Moving attend commission-conducted rule and tariff training on January 17, 2012, in Olympia.

Staff will conduct a follow up investigation of the company’s operations in one year.  


BACKGROUND

Company Information
Best Moving was granted temporary authority to conduct household goods moves on December 23, 2008. On January 8, 2009, the company was granted permanent operating authority in Docket No. TV-082178.

Ivan Ratko d/b/a Best Moving & Delivery is a sole proprietorship governed by Ivan Ratko. The company’s business address is 34051 51st Ave. South, Auburn WA, 98001.

Best Moving reported the following revenue for the previous three years:


	Reporting Year
	Date Filed
	Revenue

	2008
	April 27, 2009
	$10,100

	2009
	July 25, 2010
	$35,490

	2010
	May 4, 2011
	$44,586



There have been no consumer complaints filed against Ivan Ratko or Best Moving & Delivery to date.

























TECHNICAL ASSISTANCE

2009 Staff Investigation
In 2009, staff received a complaint from a permitted carrier, Jordan River Moving, regarding Best Moving’s advertisements found on www.craigslist.org that contained the search term “Jordan River.” Best Moving was cited for violations of WAC 480-15-610 for engaging in misleading advertising practices. Staff provided comprehensive technical assistance to Best Moving regarding its advertising practices, discussed in detail in the “Advertisements” section of this report.  

Household Goods Carrier Training
In 2008, the commission made significant changes to the way household goods carriers are required to provide services and bill their customers in both the rules and the tariff. 
To assist permitted companies with understanding and implementing these changes, the commission began providing rule and tariff training sessions for all interested parties. The commission continues to provide this training to permitted companies, as well as new entrants, on a quarterly basis. Mr. Ratko attended this training on March 19, 2009, in Olympia. 


INVESTIGATION

Data Request
On April 27, 2011, staff requested the following records and information from Mr. Ratko:

1. For every residential move performed within the state of Washington from January 1, 2011, through March 31, 2011, please provide all supporting documents related to each customer’s move, including, but not limited to, the bill of lading, estimate, supplemental estimate, inventory records, weight slips, and all documents related to temporary storage of the goods.  

2. A copy of the company’s customer complaint and claims register, listing all complaints and claims received from January 1, 2011, through March 31, 2011, and including all documents related to each complaint and claim.

Staff requested Mr. Ratko respond to the data request no later than May 11, 2011.[footnoteRef:1] Mr. Ratko requested an extension until May 18, which staff granted. [1:  See Attachment A for a copy of the April 27, 2011, data request.] 


On May 18, 2011, Mr. Ratko provided staff with copies of bills of lading for 33 moves performed within the state of Washington from January 1 through March 31, 2011. Of those moves, 27 were jurisdictional. Mr. Ratko did not provide a complaint and claims register, nor did he provide any written statement that he had not received any complaints or claims for the requested time-period. 

Staff used the documents and information furnished from this data request and the company’s advertisements on www.craigslist.org to conduct its investigation of the company’s business practices.



ESTIMATES – REQUIRED

Investigation
WAC 480-15-630 requires a household goods moving company to provide a written estimate to every customer before a move. An estimate is a written approximation of the cost of a move prepared in compliance with the provisions of Tariff 15-C. Estimates are based on factors such as the size of the shipment and the van or truck space required, the weight of the household goods, the amount of time needed to complete the move, and the type of special services to be provided. A household goods company may provide customers with either a binding or non-binding estimate. Tariff 15-C, Item 85, section 2(g) also requires, with each estimate, “a household goods cube sheet.” A cube sheet, also known as a “table of measurements,” is an inventory of the items upon which the estimate is based, and the estimated cubic footage for each item. 

In the commission’s data request, staff requested that Best Moving furnish “all supporting documents related to each customer’s move, including, but not limited to, the bill of lading, estimate, supplemental estimate …” for the months of January through March 2011.

On May 18, 2011, Mr. Ratko told staff that he would provide estimates for each of the moves via email the next day. He did not. Staff contacted Mr. Ratko on May 24, and he stated he would provide the estimates that same afternoon. To date, staff has not received copies of estimates or cube sheets related to any of the moves performed during the review period. 

Findings
Best Moving failed to provide estimates to 27 customers prior to transporting those customers’ goods, which constitutes 27 violations of WAC 480-15-630. 

Recommendation 
Staff advises that Best Moving must provide an estimate to each customer prior to the move.
Staff also advises that Best Moving must also provide a cube sheet inventory with each estimate for every move. Staff considers this investigation as the company’s technical assistance regarding estimates. If future violations are found, staff may recommend penalties or take other enforcement action.



BILLS OF LADING – FORMAT

Investigation
WAC 480-15-710(3) requires a household goods company to issue a bill of lading for every move, which must include all of the requirements listed in Tariff 15-C, Item 95. 

The bill of lading used by Best Moving for the 27 moves performed during the review period violated the format requirements of Tariff 15-C, Item 95, as described below.[footnoteRef:2]  [2:  See Attachment B for a copy of the bill of lading used by Best Moving.] 


· Fax, Website, and Email Address: Best Moving used a bill of lading that did not include the company’s fax number, website, or email address as required by Tariff 15-C, Item 95(1)(a).

· Storage: Best Moving used a bill of lading that did not include a separate section for storage, as required by Tariff 15-C, Item 95(1)(g).

· Estimates: Best Moving used a bill of lading that failed to include an estimate acknowledgement section indicating whether the customer received a binding or nonbinding estimate, as required by Tariff 15-C, Item 95(1)(h).

· Release of Shipment: Best Moving used a bill of lading that did not include a statement that the carrier must release the shipment to a customer upon payment of no more than 110 percent of the estimated charges when a carrier uses a nonbinding estimate, as required by Tariff 15-C, Item 95(1)(i). Instead, Best Moving’s bill of lading states “payment is due when finished.”

· Extension of Credit: Best Moving used a bill of lading that did not include a statement that the carrier will extend credit for at least 30 days and that within such period the customer must pay the remainder due, as required by Tariff 15-C, Item 95(1)(j).

· Loss and Damage Protection: Best Moving used a bill of lading that did not include a section where the customer must select the type of loss and damage protection (valuation) for the shipment, as required by Tariff 15-C, Item 95(1)(k). Instead, Best Moving included the following statement: “Any loss or damage will be repaired by ‘Best Moving’ or reimbursed at $0.60 per pound.” This language violates WAC 480-15-710 and Tariff 15-C, Item 95.

· Start Times, Stop Times and Interruptions: Best Moving used a bill of lading that did not include a section to show employees’ breaks or interruption times, as required by Tariff 15-C, Item 95(1)(m).

· Line Item Charges: Best Moving used a bill of lading that did not include sections for line-item charges such as packing materials and additional services, as required by Tariff 15-C, Item 95(1)(n).

· Contract Terms and Conditions: The bill of lading did not contain the contract language required on the back of the bill of lading, as specified by Tariff 15-C, Item 95(2).[footnoteRef:3]  [3:  See attachment C for a copy of the contract language required by Tariff 15-C, Item 95(2).] 


Findings
Staff finds that Best Moving used an improper bill of lading format for each of the 27 moves performed during the review period, which constitutes 27 violations of WAC 480-15-710(3). 

Recommendation
Staff advises that Best Moving must ensure that its bill of lading complies with every requirement set forth in Tariff 15-C, Item 95, as required by WAC 480-15-710. Staff considers this investigation as the company’s technical assistance regarding bills of lading. If future violations are found, staff may recommend penalties or take other enforcement action.




COMPLAINTS AND CLAIMS REGISTER – REQUIRED

Investigation
WAC 480-15-830 requires carriers to keep all records and papers relating to complaints or claims for three years after the date the complaint or claim is resolved. Staff requested that Best Moving provide a copy of its complaint and claims register for the period of review, January through March 2011. Best Moving produced no records regarding customer complaints and claims, nor did it provide a statement to the effect that there had been no complaints or claims during the review period. On May 18, 2011, Mr. Ratko told staff that he would provide a complaints and claims register or a statement in lieu of the register the next day. He did not. Staff contacted Mr. Ratko on May 24, and he stated he would address the register issue later that same afternoon. To date, staff has not received a complaint and claims register for the review period, nor has staff received any documentation that no complaints and claims were received. 

Findings
Best Moving violated WAC 480-15-830 for failing to keep records and papers relating to complaints or claims for three years after the date the complaint or claim is resolved. Because Best Moving did not provide any documentation stating that no complaints or claims were received, staff presumes that no records were kept.

Recommendation
Staff advises that Best Moving keep records and papers relating to complaints or claims for three years after the date the complaint or claim is resolved, as required by WAC 480-15-830. Staff considers this investigation as the company’s technical assistance regarding a complaints and claims register. If future violations are found, staff may recommend penalties or take other enforcement action.
















MINIMUM CHARGES

Investigation
WAC 480-15-490(3) requires a household goods company to bill charges according to the tariff. Tariff 15-C, Item 230(7) requires minimum charges for hourly rated moves, including a minimum of four hours for moves performed on a Saturday or Sunday at the customer’s request. Best Moving failed to bill the required minimum hours for the following six moves performed during the review period:

· On Saturday, January 29, customer Mitrofanov was billed for 3.5 hours, and customer Albert was billed for 3 hours.
· On Saturday, February 5, customer Whims was billed for 3 hours, and customer Grimes was billed for 3.5 hours.
· On Saturday, February 26, customer Merguent was billed for 3.5 hours.
· On Saturday, March 26, customer DeWiggins was billed for 3.5 hours.

Findings
Staff finds that Best Moving violated Tariff 15-C, Item 230(7), when it did not accurately calculate minimum charges on six of its bills of lading, which constitutes six violations of WAC 480-15-490(3).

Recommendation
Staff advises that Best Moving must accurately calculate minimum charges in compliance with WAC 480-15-490(3) and Tariff 15-C, Item 230(7). Staff considers this investigation as the company’s technical assistance regarding minimum charges. If future violations are found, staff may recommend penalties or take other enforcement action.




NON-TARIFF CHARGES

Investigation
WAC 480-15-490 requires a household goods company to only bill charges that are authorized by Tariff 15-C. For 17 of the 27 moves reviewed, Best Moving charged a “gas” fee.[footnoteRef:4] Tariff 15-C does not permit a charge for fuel. [4:  See Attachment D for the 17 customers who were improperly billed a “gas” fee.] 


Findings
Best Moving charged 17 customers an impermissible “gas” fee, which constitutes 17 violations of WAC 480-15-490(3).

Recommendation
Staff advises that Best Moving may not charge a “gas” or other non-tariff fee. Staff considers this investigation as the company’s technical assistance regarding non-tariff (gas) fees. If future violations are found, staff may recommend penalties or take other enforcement action.
























CUSTOMER COMPLAINTS AND CLAIMS

Investigation
WAC 480-15-800(2) provides that a customer must file any and all claims for loss or damage within nine months from the actual delivery date. Best Moving’s bill of lading provides: “Any loss or damage must be reported to ‘Best Moving’ within 24 hours from the time of the move.” This language violates WAC 480-15-800(2) by imposing impermissible requirements on customers for filing loss or damage claims.

Findings
Best Moving’s bill of lading contains impermissible language that requires customers to file damage claims within 24 hours of time of the move, which violates  WAC 480-15-800(2). Requiring customers to file claims within 24 hours of the move effectively precludes customers from filing claims at all. WAC 480-15-800(2) allows up to nine months for consumers to file damage claims because customers do not always unpack their items immediately following a move. 

Recommendation
Staff  recommends a penalty of $100 for one violation of WAC 480-15-800(2).






















ADVERTISEMENTS

2009 Investigation
[bookmark: _GoBack]In 2009, staff received a complaint from a permitted carrier, Jordan River Moving, regarding Best Moving’s advertisements found on www.craigslist.org that contained the search term “Jordan River” in violation of WAC 480-15-610(2). On May 1, 2009, staff sent Mr. Ratko a detailed compliance letter that included the following paragraphs: 
 
In accordance with Washington Administrative Code (WAC) 480-15-610, advertisements may not be misleading, false or deceptive. The commission believes your advertisement is misleading as a consumer searching Craigslist for a particular company name, phone number, address, etc., will get your company’s advertisement in their search results should their search parameters be included in your advertisement.

Specifically, on April 17, 2009, the commission received a complaint from Jordan River Moving, a permitted household goods carrier, that their company name is included in your advertisements, without their permission, and consumers searching for a Jordan River Moving advertisement will instead be led to your company’s advertisements.

Commission records indicate you attended commission-sponsored training on March 19, 2009. Page 10 of the hand-out you received, as well as being included in the rule book you were given, specifically speaks to advertising not including false, misleading or deceptive information. [footnoteRef:5] [5:  See Attachment E for a copy of the May 1, 2009, letter.] 


The letter directed Mr. Ratko to “respond in writing to the commission by May 8, 2009, that you have removed the key word search information from all of your advertisements or explain why you believe the inclusion of that information in your advertisement is not misleading to the public and a violation of WAC 480-120-610.”

On May 7, Mr. Ratko responded to staff:

Dear Sheri, My apologies for the delay in getting back to you. I have made corrections in my “craigslist” ad. Please accept our apologies. Thank you, Ivan Ratko, Owner
 
On May 8, staff responded to Mr. Ratko’s email:

Thank you for your response. However, it fails to cover all issues addressed in the May 1, 2009, compliance letter sent to you by the commission. Further, as you and I discussed by phone on May 5, 2009, there are other issues you must address in that letter besides your Craigslist advertisement.
 
First, let me address your Craigslist advertisement, posted today at 10:40a.m. I’ve posted in a copy of the key word search information below. Some of the company names highlighted in yellow are permitted household goods companies. This would appear to indicate that you have not made the changes as required and that you are still in violation of WAC 480-15-610. Also, your company’s business address does not appear in the advertisement as required by WAC 480-15-610.
 Further, a review of your Web site today, http://www.seattlesbestmoving.com, reveals that you have made no changes (as pictured, below). Your company’s business address does not appear, nor does your household goods permit number. In addition, your company name still appears as “Seattle’s Best Moving and Delivery Service,” a name not on your household goods permit, or, in the alternative that that is a proclamation of your service and not your company’s name, your company’s name does not appear on your Web site at all. 
 You must respond in writing to the commission by May 8, 2009, that you have removed the key word search information from all of your advertisements and that you have added your business address to your advertisements. In addition, you must add your business address and permit number to your Web site as well as your company’s name as identified on your household goods permit, THG-63434.

That same day, Mr. Ratko responded:

Hello Sheri, Thanks for taking time to pointing out this issue. I have made all corrections.
Ones again I would to apologize and thank you for pointing out the issue to me. Thank you.
Ivan A. Ratko.

2011 Investigation
WAC 480-15-610(1) provides that carriers must include their trade name as recorded at the commission in all advertisements. The only trade name recorded at the commission for Best Moving is “Best Moving & Delivery.” 

WAC 480-15-610(2) provides that carriers must not use advertisements that are false, misleading or deceptive. 

Unauthorized Trade Name
A review of Best Moving’s website, www.seattlesbestmoving.com, was conducted on September 16, 2011. Despite receiving detailed technical assistance and assuring staff that Best Moving would make changes to its website to include a physical address and a corrected trade name, the website remained the same on that date as it was when staff provided technical assistance in 2009.[footnoteRef:6] The website still refers to the company as “Seattle’s Best Moving and Delivery,” and still does not list an address for the company.


 [6:  See Attachment F for a copy of Best Moving’s website, last visited on September 16, 2011.] 

Key Word Search Terms
In April 2011, staff located advertisements for Best Moving on www.craigslist.org that contained name of another household goods carrier, All My Sons Moving & Storage, in its keyword search information.[footnoteRef:7] [7:  See Attachment G for the keyword search terms as captured on April 14, 2011.] 


In May 2011, staff met with Mr. Ratko when he personally delivered the move documents required by the data request to the commission. Staff informed Mr. Ratko that part of this investigation was related to his continuing violation of advertising rules, specifically misleading key word search terms using the names of other permitted carriers. Mr. Ratko assured staff that he would discontinue that practice. 

On September 2, 2011, staff conducted a search of www.craigslist.org for Best Moving’s advertisements. The search produced an advertisement posted on August 29, 2011, that contained numerous iterations of “All My Sons Moving & Storage” in its keyword search terms.[footnoteRef:8] [8:  See Attachment H for the August 29, 2011, ad on www.craigslist.org, as well as an enlarged view of the keyword search terms contained in that ad.] 


Findings
Staff finds that despite detailed technical assistance received in 2009, Best Moving continues to use an unauthorized trade name on its website, Seattle’s Best Moving and Delivery, and continues to advertise on its website without including a physical address in violation of WAC 480-15-610(1). Staff also finds that Best Moving continues to use advertisements that contain other carriers’ trade names in its key word search terms in violation of WAC 480-15-610(2). 

Recommendation
Staff recommends a penalty of $400 for four violations of WAC 480-15-610, follows:
· One violation of WAC 480-15-610(1) for using an unauthorized trade name. 
· One violation of WAC 480-15-610(1) for failure to include the company’s physical address on its website. 
· One violation of WAC 480-15-610(2) for using impermissible key word search terms on April 14, 2011.
· One violation of WAC 480-15-610(2) for using impermissible key word search terms on August 29, 2011.







SUMMARY OF RECOMMENDATIONS

1. Staff recommends a total penalty of  $500 for the following five violations:
· Best Moving provides customers with erroneous information regarding their right to file complaints and claims in violation of WAC 480-15-800(2). Staff recommends a $100 penalty for one violation of WAC 480-15-800(2).
· Best Moving used an unauthorized trade name, Seattle’s Best Moving, on its website, www.seattlesbestmoving.com, in violation of WAC 480-15-610(1). Staff recommends a penalty of $100 for one violation of WAC 480-15-610(1).
· Best Moving’s website, www.seattlesbestmoving.com, does not include the company’s business address, which violates WAC 480-15-610(1). Staff recommends a penalty of $100 for one violation of WAC 480-15-610(1).
· Best Moving engaged in misleading advertising practices by including a permitted company’s name, All My Sons Moving and Storage, among its “keywords” for an advertisement on www.craigslist.org on both April 14 and August 29, 2011, in violation of WAC 480-15-610(2). Staff recommends a penalty of $200 for two violations of WAC 480-15-610(2).

2. Staff recommends Best Moving closely review this report because it provides valuable technical assistance in other areas that need improvement, as follows:
· Best Moving failed to provide written estimates to 27 customers prior to the move in violation of WAC 480-15-630 and Tariff 15-C, Item 85. 
· For each of the 27 moves performed during the review period, Best Moving used an improper bill of lading format in violation of WAC 480-15-710(3) and Tariff 15-C, Item 95. 
· Best Moving failed to keep a complaint and claims register during the review period in violation of WAC 480-15-830. 
· Best Moving failed to follow the rates imposed by Tariff 15-C by charging a non-tariff “gas” fee in connection with 17 of the 27 moves reviewed in violation of WAC 480-15-490(3). 

3. Staff recommends Best Moving attend the next commission-conducted rule and tariff training in Olympia on January 17, 2012.

4. Staff requires that Best Moving submit an estimate form, a cube sheet inventory, and an updated bill of lading form to staff within 10 days of receiving this report. 
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ATTACHMENT D
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ATTACHMENT E
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ATTACHMENT F
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ATTACHMENT G
	



keywords: Movers pick up delivery storage cheap movers free moving quota free boxes packing materials tape delivery service movers affordable movers relocation office residential licensed and insured and bonded reliable two men crew and a truck free moving boxes used recycle Aberdeen, city of (Web Site) sofa delivery service in Tacoma. near Aberdeen Movers near Airway Heights Movers near Albion Movers near Algona Movers near Almira Movers near Anacortes Movers near Arlington Movers near Asotin Movers near Auburn Movers near Bainbridge Island Movers near Battle Ground Movers near Beaux Arts Village Movers near Bellevue Movers near Bellingham Movers near Benton City Movers near Bingen Movers near Black Diamond Movers near Blaine Movers near Bonney Lake city Movers near Bothell Movers near Bremerton Movers near Brewster Movers near Bridgeport Movers near Brier Movers near Buckley Movers near Bucoda Movers near Burien Movers near Burlington Movers near Camas Movers near Carbonado Movers near Carnation Movers near Cashmere Movers near Castle Rock Movers near Cathlamet Movers near Centralia Movers near Chehalis Movers near Chelan Movers near Cheney Movers near Chewelah Movers near Clarkston Movers near Cle Elum Movers near Clyde Hill Movers near Colfax Movers near College Place Movers near Colton Movers near Colville Movers near Conconully Movers near Concrete Movers near Connell Movers near Cosmopolis Movers near Coulee City Movers near Coulee Dam Movers near Coupeville near Movers Covington Movers near Creston Movers near Cusick Movers near Darrington Movers near Davenport Movers near Dayton Movers near Deer Park Movers near Des Moines Movers near DuPont Movers near Duvall, Movers near East Wenatchee Movers near Eatonville Movers near Edgewood Movers near Edmonds Movers near Electric City Movers near Ellensburg Movers near Elma Movers near Elmer City Movers near Endicott Movers near Entiat Movers near Enumclaw Movers near Ephrata Movers near Everett Movers near Everson Movers near Fairfield Movers near Farmington Movers near Federal Way Movers near Call 206-613-9559 to get a quick estimate.
Email: bestmovinganddelivery@gmail.com 


WE ARE LICENSED AND FULLY INSURED 
LET THE PROFESSIONALS MOVE YOU!!! 

BOOK NOW SAVE LATER, WE ARE BOOKING UP QUICKLY!!! 
Calls answered 24 Hours a day, 7 days a week! Family owned and Operated!
We take pride in our work. References are available upon request. 

UTC Permit: HG-063464 
P. O. BOX 3451 Federal Way WA 98063
©2000–2010 Best Moving & Delivery, All Rights Reserved. 
Near Seattle Movers near Fremong Movers Near Ballard Movers Near Everett Movers Near Tacoma Movers Near Kent Movers Near Mercer Island Movers Near Kenmore Movers Near Washington Movers Near Affordable Movers Near Auburn Movers Near Des Moines Movers Near Redondo Movers Near Redmond Movers Near Mukilteo, WA Movers Near Kirkland Movers Near Mill Creck Movers Near Bothell Movers Cheap Movers Reliable Movers Last Minute Movers Awesome Movers Best Movers Near Tacoma Movers Fast Movers Near Sammamish. All My Sons Moving and Storage Movers Free quote Movers Near Marysville Movers Near Federal way Movers Near Renton Movers Near Columbia City Movers Near Greenlake Movers Near downtown Movers Near beltown Movers Near greenwood Movers Near olympia Movers Fantastic Movers Incredible Movers Ocean Shores Movers Moving & Storage small moving movers Storage Public Moving Ferndale Movers Fife Movers Fircrest Movers Forks Movers Friday Harbor Movers Garfield Movers George Movers Gig Harbor Movers Gold Bar Movers Goldendale Movers Grand Coulee Movers Grandview Movers Granger Movers Granite Falls Movers Hamilton Movers Harrah Movers Harrington Movers Hartline Movers Hatton Movers Hoquiam Movers Hunts Point Movers Ilwacov Index Movers Ione Movers Issaquah Movers Kahlotus Movers Kalama Movers Kelso Movers Kenmore Movers Kennewick Movers Kent Movers Kettle Falls Movers Kirkland Movers Kittitas Movers Krupp Movers La Center Movers La Conner Movers Lacey Movers LaCrosse Movers Lake Forest Park Movers Lake Stevens Movers Lakewood Movers Lamont Movers Langley Movers Latah Movers Leavenworth Movers Liberty Lake Movers Lind Movers Long Beach Movers Longview Movers Lyman Movers Lynden Movers Lynnwood Movers Mabton Movers Malden Movers Mansfield Movers Maple Valley Movers Marcusv Marysville Movers Mattawa Movers McCleary Movers Medical Lake Movers Medina Movers Mercer Island Movers Mesa Movers Metaline Movers Metaline Falls Movers Mill Creek Movers Millwood Movers Milton Movers Monroe Movers Montesano Movers Morton Movers Moses Lake Movers Mossyrock Movers Mount Vernon Movers Mountlake Terrace Movers Moxee Movers Mukilteo Movers Naches Movers Napavine Movers Nespelem Movers Newcastle Movers Newport Movers Nooksack Movers Normandy Park Movers North Bend Movers North Bonneville Movers Northport Movers Oak Harbor Movers Oakesdale Movers Oakville Movers Ocean Shores Movers Odessa Movers Okanogan Movers Olympia Movers Omak Movers Oroville Movers Orting Movers Othello Movers Pacific Movers Palouse Movers Pasco Movers Pateros Movers Pe Ell Movers Pomeroy Movers Port Angeles Movers Port Orchard Movers Port Townsend Movers Poulsbo Movers Prescott Movers Prosser Movers Pullman Movers Puyallup Movers Quincy Movers Rainier Movers Raymond Movers Reardan Movers Redmond Movers Renton Movers Republic Movers Richland Movers Ridgefield Movers Ritzville Movers Riverside Movers Rock Island Seattle Movers Rockford Seattle Movers Rosalia Seattle Movers Roslyn, city Seattle Movers Roy, city Seattle Movers Royal City Seattle Movers Ruston Seattle Movers Sammamish Seattle Movers SeaTac Movers west Seattle Movers south Seattle Movers Seattle Movers Sedro-Woolley Movers Selah Movers Sequim Movers Shelton Movers Shoreline Movers Skykomish Movers Snohomish Movers Snoqualmie Movers Soap Lake Movers South Bend Movers South Cle Elum Movers South Prairie Movers Spangle Movers Spokane Movers Spokane Valley Movers Sprague Movers Springdale Movers St. John Movers Stanwood Movers Starbuck Movers Steilacoom Movers Stevenson Movers Sultan Movers Sumas Movers Sumner Movers Sunnyside Movers Tacoma Movers Tekoa Movers Tenino Movers Tieton Movers Toledo Movers Tonasket Movers Toppenish Movers Tukwila Movers Tumwater Movers) Twisp Movers Union Gap Movers UniontownMovers University Place Movers Vader Movers Vancouver Movers Waitsburg Movers Walla Walla Movers Wapato Movers Warden Movers Washougal Movers Washtucna Movers Waterville Movers Waverly Movers Wenatchee Movers West Richland Movers Westport Movers White Salmon Movers Wilbur Movers Wilkeson Movers Wilson Creek Movers Winlock Movers Winthrop Movers Woodinville Movers Woodland Movers Woodway Movers Yacolt Movers Yarrow Point Movers Yelm Movers Zillah Movers sofa delivery service in Auburn. sofa delivery service in Bellevue. sofa delivery service in Burien. sofa delivery service in Everett. sofa delivery service in Federal Way. sofa delivery service in Lakewood. sofa delivery service in Maple Valley. sofa delivery service in Olympia. sofa delivery service in Puyallup. sofa delivery service in Redmond. sofa delivery service in Renton. sofa delivery service Seattle. sofa delivery service in Tacoma. Go to my home page to see the rates by city. All My Sons Moving and Storage Seattle All My Sons Moving and Storage Seattle All My Sons Moving and Storage Seattle All My Sons Moving and Storage Seattle All My Sons Moving and Storage Seattle All My Sons Moving and Storage Seattle All My Sons Moving and Storage Seattle All My Sons Moving and Storage Seattle All My Sons Moving and Storage Seattle All My Sons Moving and Storage Seattle All My Sons Moving and Storage Seattle All My Sons Moving and Storage Seattle All My Sons Moving and Storage Seattle couch delivery service in Auburn. couch delivery service in Bellevue. couch delivery service in Burien. couch delivery service in Everett. couch delivery service in Federal Way. couch delivery service in Issaquah. couch delivery service in Kent. couch delivery service in Kirkland. couch delivery service in Lakewood. couch delivery service in Maple Valley. couch delivery service in Olympia. couch delivery service in puyallup. couch delivery service in Redmond. couch delivery service in Renton. couch delivery service in Seattle. couch delivery service in Tacoma. dining table delivery service in Auburn. dining table delivery service in Bellevue. dining table delivery service in Burien. dining table delivery service in Everett. dining table delivery service in Federal Way. dining table delivery service in Issaquah. dining table delivery service in Kent. dining table delivery service in Kirkland. dining delivery service in Lakewood. dining table delivery service in Puyallup. dining table delivery dervice in Olympia. dining table in Maple Valley. dining table delivery service in Redmond. dining table delivery service in Renton. dining table delivery service in Seattle. dining table delivery service in Tacoma. dinning table delivery service. bed delivery service in Auburn. bed delivery service in Bellevue. bed delivery service in Burien. bed delivery service in Everett. bed delivery service in Federal Way. bed delivery service in Issaquah. bed delivery service in Kent. bed delivery service in Kirkland. bed delivery service Lakewood. bed delivery service in Maple Valley. bed delivery service in Olympia. bed delivery service in Puyallup. bed delivery service in Redmond. bed delivery service in Renton. bed delivery service in Seattle. bed delivery service in Tacoma. queen bed delivery service. queen size bed delivery service. full size bed delivery service. single size bed delivery service. bunk beds delivery service. mattress delivery service. mattresses delivery service. futon delivery service. love seat delivery service. loveseat delivery service. chair delivery service. chairs delivery service. desk delivery service. desk and hutch delivery service. bookshelf delivery service. armoire delivery service. bookcase delivery service. washer & dryer delivery service. washer delivery service. dryer delivery service. washing machine delivery service. chest delivery service. barbecue grill delivery service. barbecue grills delivery service. tv delivery service. television delivery service. water pump delivery service. water heater delivery service. air condintion delivery service. aircondition delivery service furniture delivery in Seattle. furniture delivery in Lynnwood. furniture delivery service in Lynnwood. furniture delivery in Mountlake Terrace. furniture delivery service in Mountlake Terrace. furniture delivery in Brier. furniture delivery service in Brier. furniture delivery in Kenmore. furniture delivery service in Kenmore. furniture delivery in Lake Forest Park. furniture delivery service in Lake Forest Park. furniture delivery in Bothell. furniture delivery service in Bothell. furniture delivery in Martha Lake. furniture delivery service in Martha Lake. furniture delivery service in Alderwood Manor furniture delivery in Alderwood Manor. furniture delivery in Thrashers Corner. furniture delivery service in Thrashers Corner. furniture delivery in Corner. furniture delivery service in Corner. furniture delivery service in Woodinville. furniture delivery in Woodinville. furniture delivery in kingsgate. furniture delivery service in Kingsgate. furniture delivery service in Inglewood. furniture delivery in Inglewood. furniture delivery in Juanita. furniture delivery service in Juanita. furniture delivery in Richmond Highlands. furniture delivery service in Richmond Highlands. furniture delivery in Shoreline. furniture delivery service in Shoreline. furniture delivery in Northgate. furniture delivery service in Northgate. furniture delivery in Lake City. furniture delivery service in Lake City. furniture delivery in Greenwood. furniture delivery service in Greenwood. furniture delivery service in Wedgewood. furniture delivery in Wedgewood. furniture delivery service in Ballard. furniture delivery in Ballard. furniture delivery in University. furniture delivery service in University. furniture delivery service in Capitol Hill. furniture delivery in Capitol Hill. furniture delivery service in Sammamish. furniture delivery in Sammamish. Furniture delivery service in Mercer Island. furniture delivery in Mercer Island. furniture delivery service in Eastgate. furniture delivery in Eastgate. furniture delivery service in Newcastle. furniture delivery in Newcastle. furniture delivery service in West Seattle. furnityre delivery in West Seattle. furniture delivery service in White Center. furniture delivery in White Center. furniture delivery service in Tukwila. furniture delivery in Tukwila. furniture delivery in Des Moines furniture delivery service in Des Moines. furniture delivery service in Sumner. furniture delivery in Sumner. furniture delivery service in Lakewood. furniture delivery in Lakewood. furniture delivery service in Spanaway. furniture delivery in Spanaway. furniture delivery in Lacey. furniture delivery service in Lacey. furniture delivery service in University Place. furniture delivery in University Place. furniture delivery service in Gig Harbor. furniture delivery in Gig Harbor. appliance delivery in Seattle. appliance delivery in Lynnwood. appliance delivery service in Lynnwood. appliance delivery in Mountlake Terrace. appliance delivery service in Mountlake Terrace. appliance delivery in Brier. appliance delivery service in Brier. appliance delivery in Kenmore. appliance delivery service in Kenmore. appliance delivery in Lake Forest Park. appliance delivery service in Lake Forest Park. appliance delivery in Bothell. appliance delivery service in Bothell. appliance delivery in Martha Lake. appliance delivery service in Martha Lake. appliance delivery service in Alderwood Manor appliance delivery in Alderwood Manor. appliance delivery in Thrashers Corner. appliance delivery service in Thrashers Corner. appliance delivery in Corner. appliance delivery service in Corner. appliance delivery service in Woodinville. appliance delivery in Woodinville. appliance delivery in kingsgate. appliance delivery service in Kingsgate. appliance delivery service in Inglewood. appliance delivery in Inglewood. appliance delivery in Juanita. appliance delivery service in Juanita. appliance delivery in Richmond Highlands. appliance delivery service in Richmond Highlands. appliance delivery in Shoreline. appliance delivery service in Shoreline. appliance delivery in Northgate. appliance delivery service in Northgate. appliance delivery in Lake City. appliance delivery service in Lake City. appliance delivery in Greenwood. appliance delivery service in Greenwood. appliance delivery service in Wedgewood. appliance delivery in Wedgewood. appliance delivery service in Ballard. appliance delivery in Ballard. appliance delivery in University. appliance delivery service in University. appliance delivery service in Capitol Hill. appliance delivery in Capitol Hill. appliance delivery service in Sammamish. appliance delivery in Sammamish. appliance delivery service in Mercer Island. appliance delivery in Mercer Island. appliance delivery service in Eastgate. appliance delivery in Eastgate. appliance delivery service in Newcastle. appliance delivery in Newcastle. appliance delivery service in West Seattle. appliance delivery in West Seattle. appliance delivery service in White Center. appliance delivery in White Center. appliance delivery service in Tukwila. appliance delivery in Tukwila. appliance delivery in Des Moines appliance delivery service in Des Moines. appliance delivery service in Sumner. appliance delivery in Sumner. appliance delivery service in Lakewood. appliance delivery in Lakewood. appliance delivery service in Spanaway. appliance delivery in Spanaway. appliance delivery in Lacey. appliance delivery service in Lacey. appliance delivery service in University Place. appliance delivery in University Place. appliance delivery service in Gig Harbor. appliance delivery service in Ballard. appliance delivery in Ballard. appliance delivery in University. appliance delivery service in University. appliance delivery service in Capitol Hill. appliance delivery in Capitol Hill. appliance delivery service in Sammamish. appliance delivery in Sammamish. appliance delivery service in Mercer Island. appliance delivery in Mercer Island. appliance delivery service in Eastgate. appliance delivery in Eastgate. appliance delivery service in Newcastle. appliance delivery in Newcastle. appliance delivery service in West Seattle. appliance delivery in West Seattle. appliance delivery service in White Center. appliance delivery in White Center. appliance delivery service in Tukwila. appliance delivery in Tukwila. appliance delivery in Des Moines appliance delivery service in Des Moines. appliance delivery service in Sumner. appliance delivery in Sumner. appliance delivery service in Lakewood. appliance delivery in Lakewood. appliance delivery service in Spanaway. appliance delivery in Spanaway. appliance delivery in Lacey. appliance delivery service in Lacey. appliance delivery service in University Place. appliance delivery in University Place. appliance delivery service in Gig Harbor. appliance delivery in Gig Harbor. 














ATTACHMENT H
[image: ]



[image: ]




[image: ]

keywords: Movers pick up delivery storage cheap movers free moving quota free boxes packing materials tape delivery service movers affordable movers relocation office residential licensed and insured and bonded reliable two men crew and a truck free moving boxes used recycle Aberdeen, city of (Web Site) sofa delivery service in Tacoma. near Aberdeen Movers near Airway Heights Movers near Albion Movers near Algona Movers near Almira Movers near Anacortes Movers near Arlington Movers near Asotin Movers near Auburn Movers near Bainbridge Island Movers near Battle Ground Movers near Beaux Arts Village Movers near Bellevue Movers near Bellingham Movers near Benton City Movers near Bingen Movers near Black Diamond Movers near Blaine Movers near Bonney Lake city Movers near Bothell Movers near Bremerton Movers near Brewster Movers near Bridgeport Movers near Brier Movers near Buckley Movers near Bucoda Movers near Burien Movers near Burlington Movers near Camas Movers near Carbonado Movers near Carnation Movers near Cashmere Movers near Castle Rock Movers near Cathlamet Movers near Centralia Movers near Chehalis Movers near Chelan Movers near Cheney Movers near Chewelah Movers near Clarkston Movers near Cle Elum Movers near Clyde Hill Movers near Colfax Movers near College Place Movers near Colton Movers near Colville Movers near Conconully Movers near Concrete Movers near Connell Movers near Cosmopolis Movers near Coulee City Movers near Coulee Dam Movers near Coupeville near Movers Covington Movers near Creston Movers near Cusick Movers near Darrington Movers near Davenport Movers near Dayton Movers near Deer Park Movers near Des Moines Movers near DuPont Movers near Duvall, Movers near East Wenatchee Movers near Eatonville Movers near Edgewood Movers near Edmonds Movers near Electric City Movers near Ellensburg Movers near Elma Movers near Elmer City Movers near Endicott Movers near Entiat Movers near Enumclaw Movers near Ephrata Movers near Everett Movers near Everson Movers near Fairfield Movers near Farmington Movers near Federal Way Movers near Near Seattle Movers near Fremong Movers Near Ballard Movers Near Everett Movers Near Tacoma Movers Near Kent Movers Near Mercer Island Movers Near Kenmore Movers Near Washington Movers Near Affordable Movers Near Auburn Movers Near Des Moines Movers Near Redondo Movers Near Redmond Movers Near Mukilteo, WA Movers Near Kirkland Movers Near Mill Creck Movers Near Bothell Movers Cheap Movers Reliable Movers Last Minute Movers Awesome Movers Best Movers Near Tacoma Movers Fast Movers Near Sammamish. Free quote Movers Near Marysville Movers Near Federal way Movers Near Renton Movers Near Columbia City Movers Near Greenlake Movers Near downtown Movers Near beltown Movers Near greenwood Movers Near olympia Movers Fantastic Movers Incredible Movers Ocean Shores Movers Moving & Storage small moving movers Storage Public Moving Ferndale Movers Fife Movers Fircrest Movers Forks Movers Friday Harbor Movers Garfield Movers George Movers Gig Harbor Movers Gold Bar Movers Goldendale Movers Grand Coulee Movers Grandview Movers Granger Movers Granite Falls Movers Hamilton Movers Harrah Movers Harrington Movers Hartline Movers Hatton Movers Hoquiam Movers Hunts Point Movers Ilwacov Index Movers Ione Movers Issaquah Movers Kahlotus Movers Kalama Movers Kelso Movers Kenmore Movers Kennewick Movers Kent Movers Kettle Falls Movers Kirkland Movers Kittitas Movers Krupp Movers La Center Movers La Conner Movers Lacey Movers LaCrosse Movers Lake Forest Park Movers Lake Stevens Movers Lakewood Movers Lamont Movers Langley Movers Latah Movers Leavenworth Movers Liberty Lake Movers Lind Movers Long Beach Movers Longview Movers Lyman Movers Lynden Movers Lynnwood Movers Mabton Movers Malden Movers Mansfield Movers Maple Valley Movers Marcusv Marysville Movers Mattawa Movers McCleary Movers Medical Lake Movers Medina Movers Mercer Island Movers Mesa Movers Metaline Movers Metaline Falls Movers Mill Creek Movers Millwood Movers Milton Movers Monroe Movers Montesano Movers Morton Movers Moses Lake Movers Mossyrock Movers Mount Vernon Movers Mountlake Terrace Movers Moxee Movers Mukilteo Movers Naches Movers Napavine Movers Nespelem Movers Newcastle Movers Newport Movers Nooksack Movers Normandy Park Movers North Bend Movers North Bonneville Movers Northport Movers Oak Harbor Movers Oakesdale Movers Oakville Movers Ocean Shores Movers Odessa Movers Okanogan Movers Olympia Movers Omak Movers Oroville Movers Orting Movers Othello Movers Pacific Movers Palouse Movers Pasco Movers Pateros Movers Pe Ell Movers Pomeroy Movers Port Angeles Movers Port Orchard Movers Port Townsend Movers Poulsbo Movers Prescott Movers Prosser Movers Pullman Movers Puyallup Movers Quincy Movers Rainier Movers Raymond Movers Reardan Movers Redmond Movers Renton Movers Republic Movers Richland Movers Ridgefield Movers Ritzville Movers Riverside Movers Rock Island Seattle Movers Rockford Seattle Movers Rosalia Seattle Movers Roslyn, city Seattle Movers Roy, city Seattle Movers Royal City Seattle Movers Ruston Seattle Movers Sammamish Seattle Movers SeaTac Movers west Seattle Movers south Seattle Movers Seattle Movers Sedro-Woolley Movers Selah Movers Sequim Movers Shelton Movers Shoreline Movers Skykomish Movers Snohomish Movers Snoqualmie Movers Soap Lake Movers South Bend Movers South Cle Elum Movers South Prairie Movers Spangle Movers Spokane Movers Spokane Valley Movers Sprague Movers Springdale Movers St. John Movers Stanwood Movers Starbuck Movers Steilacoom Movers Stevenson Movers Sultan Movers Sumas Movers Sumner Movers Sunnyside Movers Tacoma Movers Tekoa Movers Tenino Movers Tieton Movers Toledo Movers Tonasket Movers Toppenish Movers Tukwila Movers Tumwater Movers) Twisp Movers Union Gap Movers UniontownMovers University Place Movers Vader Movers Vancouver Movers Waitsburg Movers Walla Walla Movers Wapato Movers Warden Movers Washougal Movers Washtucna Movers Waterville Movers Waverly Movers Wenatchee Movers West Richland Movers Westport Movers White Salmon Movers Wilbur Movers Wilkeson Movers Wilson Creek Movers Winlock Movers Winthrop Movers Woodinville Movers Woodland Movers Woodway Movers Yacolt Movers Yarrow Point Movers Yelm Movers Zillah Movers sofa delivery service in Auburn. sofa delivery service in Bellevue. sofa delivery service in Burien. sofa delivery service in Everett. sofa delivery service in Federal Way. sofa delivery service in Lakewood. sofa delivery service in Maple Valley. sofa delivery service in Olympia. sofa delivery service in Puyallup. sofa delivery service in Redmond. sofa delivery service in Renton. sofa delivery service Seattle. sofa delivery service in Tacoma. Go to my home page to see the rates by city. All My Sons Moving and Storage Seattle All My Sons Moving and Storage Seattle All My Sons Moving and Storage Seattle All My Sons Moving and Storage Seattle All My Sons Moving and Storage Seattle All My Sons Moving and Storage Seattle All My Sons Moving and Storage Seattle All My Sons Moving and Storage Seattle All My Sons Moving and Storage Seattle All My Sons Moving and Storage Seattle All My Sons Moving and Storage Seattle All My Sons Moving and Storage Seattle All My Sons Moving and Storage Seattle couch delivery service in Auburn. couch delivery service in Bellevue. couch delivery service in Burien. couch delivery service in Everett. couch delivery service in Federal Way. couch delivery service in Issaquah. couch delivery service in Kent. couch delivery service in Kirkland. couch delivery service in Lakewood. couch delivery service in Maple Valley. couch delivery service in Olympia. couch delivery service in puyallup. couch delivery service in Redmond. couch delivery service in Renton. couch delivery service in Seattle. couch delivery service in Tacoma. dining table delivery service in Auburn. dining table delivery service in Bellevue. dining table delivery service in Burien. dining table delivery service in Everett. dining table delivery service in Federal Way. dining table delivery service in Issaquah. dining table delivery service in Kent. dining table delivery service in Kirkland. dining delivery service in Lakewood. dining table delivery service in Puyallup. dining table delivery dervice in Olympia. dining table in Maple Valley. dining table delivery service in Redmond. dining table delivery service in Renton. dining table delivery service in Seattle. dining table delivery service in Tacoma. dinning table delivery service. bed delivery service in Auburn. bed delivery service in Bellevue. bed delivery service in Burien. bed delivery service in Everett. bed delivery service in Federal Way. bed delivery service in Issaquah. bed delivery service in Kent. bed delivery service in Kirkland. bed delivery service Lakewood. bed delivery service in Maple Valley. bed delivery service in Olympia. bed delivery service in Puyallup. bed delivery service in Redmond. bed delivery service in Renton. bed delivery service in Seattle. bed delivery service in Tacoma. queen bed delivery service. queen size bed delivery service. full size bed delivery service. single size bed delivery service. bunk beds delivery service. mattress delivery service. mattresses delivery service. futon delivery service. love seat delivery service. loveseat delivery service. chair delivery service. chairs delivery service. desk delivery service. desk and hutch delivery service. bookshelf delivery service. armoire delivery service. bookcase delivery service. washer & dryer delivery service. washer delivery service. dryer delivery service. washing machine delivery service. chest delivery service. barbecue grill delivery service. barbecue grills delivery service. tv delivery service. television delivery service. water pump delivery service. water heater delivery service. air condintion delivery service. aircondition delivery service furniture delivery in Seattle. furniture delivery in Lynnwood. furniture delivery service in Lynnwood. furniture delivery in Mountlake Terrace. furniture delivery service in Mountlake Terrace. furniture delivery in Brier. furniture delivery service in Brier. furniture delivery in Kenmore. furniture delivery service in Kenmore. furniture delivery in Lake Forest Park. furniture delivery service in Lake Forest Park. furniture delivery in Bothell. furniture delivery service in Bothell. furniture delivery in Martha Lake. furniture delivery service in Martha Lake. furniture delivery service in Alderwood Manor furniture delivery in Alderwood Manor. furniture delivery in Thrashers Corner. furniture delivery service in Thrashers Corner. furniture delivery in Corner. furniture delivery service in Corner. furniture delivery service in Woodinville. furniture delivery in Woodinville. furniture delivery in kingsgate. furniture delivery service in Kingsgate. furniture delivery service in Inglewood. furniture delivery in Inglewood. furniture delivery in Juanita. furniture delivery service in Juanita. furniture delivery in Richmond Highlands. furniture delivery service in Richmond Highlands. furniture delivery in Shoreline. furniture delivery service in Shoreline. furniture delivery in Northgate. furniture delivery service in Northgate. furniture delivery in Lake City. furniture delivery service in Lake City. furniture delivery in Greenwood. furniture delivery service in Greenwood. furniture delivery service in Wedgewood. furniture delivery in Wedgewood. furniture delivery service in Ballard. furniture delivery in Ballard. furniture delivery in University. furniture delivery service in University. furniture delivery service in Capitol Hill. furniture delivery in Capitol Hill. furniture delivery service in Sammamish. furniture delivery in Sammamish. Furniture delivery service in Mercer Island. furniture delivery in Mercer Island. furniture delivery service in Eastgate. furniture delivery in Eastgate. furniture delivery service in Newcastle. furniture delivery in Newcastle. furniture delivery service in West Seattle. furnityre delivery in West Seattle. furniture delivery service in White Center. furniture delivery in White Center. furniture delivery service in Tukwila. furniture delivery in Tukwila. furniture delivery in Des Moines furniture delivery service in Des Moines. furniture delivery service in Sumner. furniture delivery in Sumner. furniture delivery service in Lakewood. furniture delivery in Lakewood. furniture delivery service in Spanaway. furniture delivery in Spanaway. furniture delivery in Lacey. furniture delivery service in Lacey. furniture delivery service in University Place. furniture delivery in University Place. furniture delivery service in Gig Harbor. furniture delivery in Gig Harbor. appliance delivery in Seattle. appliance delivery in Lynnwood. appliance delivery service in Lynnwood. appliance delivery in Mountlake Terrace. appliance delivery service in Mountlake Terrace. appliance delivery in Brier. appliance delivery service in Brier. appliance delivery in Kenmore. appliance delivery service in Kenmore. appliance delivery in Lake Forest Park. appliance delivery service in Lake Forest Park. appliance delivery in Bothell. appliance delivery service in Bothell. appliance delivery in Martha Lake. appliance delivery service in Martha Lake. appliance delivery service in Alderwood Manor appliance delivery in Alderwood Manor. appliance delivery in Thrashers Corner. appliance delivery service in Thrashers Corner. appliance delivery in Corner. appliance delivery service in Corner. appliance delivery service in Woodinville. appliance delivery in Woodinville. appliance delivery in kingsgate. appliance delivery service in Kingsgate. appliance delivery service in Inglewood. appliance delivery in Inglewood. appliance delivery in Juanita. appliance delivery service in Juanita. appliance delivery in Richmond Highlands. appliance delivery service in Richmond Highlands. appliance delivery in Shoreline. appliance delivery service in Shoreline. appliance delivery in Northgate. appliance delivery service in Northgate. appliance delivery in Lake City. appliance delivery service in Lake City. appliance delivery in Greenwood. appliance delivery service in Greenwood. appliance delivery service in Wedgewood. appliance delivery in Wedgewood. appliance delivery service in Ballard. appliance delivery in Ballard. appliance delivery in University. appliance delivery service in University. appliance delivery service in Capitol Hill. appliance delivery in Capitol Hill. appliance delivery service in Sammamish. appliance delivery in Sammamish. appliance delivery service in Mercer Island. appliance delivery in Mercer Island. appliance delivery service in Eastgate. appliance delivery in Eastgate. appliance delivery service in Newcastle. appliance delivery in Newcastle. appliance delivery service in West Seattle. appliance delivery in West Seattle. appliance delivery service in White Center. appliance delivery in White Center. appliance delivery service in Tukwila. appliance delivery in Tukwila. appliance delivery in Des Moines appliance delivery service in Des Moines. appliance delivery service in Sumner. appliance delivery in Sumner. appliance delivery service in Lakewood. appliance delivery in Lakewood. appliance delivery service in Spanaway. appliance delivery in Spanaway. appliance delivery in Lacey. appliance delivery service in Lacey. appliance delivery service in University Place. appliance delivery in University Place. appliance delivery service in Gig Harbor. appliance delivery service in Ballard. appliance delivery in Ballard. appliance delivery in University. appliance delivery service in University. appliance delivery service in Capitol Hill. appliance delivery in Capitol Hill. appliance delivery service in Sammamish. appliance delivery in Sammamish. appliance delivery service in Mercer Island. appliance delivery in Mercer Island. appliance delivery service in Eastgate. appliance delivery in Eastgate. appliance delivery service in Newcastle. appliance delivery in Newcastle. appliance delivery service in West Seattle. appliance delivery in West Seattle. appliance delivery service in White Center. appliance delivery in White Center. appliance delivery service in Tukwila. appliance delivery in Tukwila. appliance delivery in Des Moines appliance delivery service in Des Moines. appliance delivery service in Sumner. appliance delivery in Sumner. appliance delivery service in Lakewood. appliance delivery in Lakewood. appliance delivery service in Spanaway. appliance delivery in Spanaway. appliance delivery in Lacey. appliance delivery service in Lacey. appliance delivery service in University Place. appliance delivery in University Place. appliance delivery service in Gig Harbor. appliance delivery in Gig Harbor.
Ivan Ratko d/b/a Best Moving & Delivery 2011 Investigation Report
Page 48

image1.emf

image2.emf

image3.emf

image4.emf

image5.emf

image6.emf

image7.emf

image8.emf

image9.emf

image10.emf

image11.emf

image12.emf

image13.emf

image14.emf

image15.emf

image16.emf

image17.emf

image18.emf

image19.emf

image20.emf

image21.emf

image22.emf

image23.emf

image24.emf

image25.emf

image26.emf

image27.emf

image28.emf

image29.emf

image30.emf

image31.emf

image32.emf

