WILLIAMS KASTNER™

L1114

November 29, 2010

VIA EMAIL AND U.S. MAIL
72430.0117
David Danner, Executive Director & Secretary
Atin.: Records Center
Washington Utilities and Transportation Commission
1300 S. Evergreen Park Drive, S.W.
P.O. Box 47250
Olympia, WA 98504
Atin.: Catherine Taliaferro

Re: PLEASE DOCKET

Arrow Launch Service, Inc. - Certificate BC-97
Tariff Revision Filing — Passenger and Freight Launch Rates

Dear Mr. Danner:

Enclosed please find revised tariff pages being proposed by the applicant seeking an approximate 26%
general rate increase in all authorized anchorage zones, along with an increase in the rate for deckhand
services, addition of New Years Eve Day for applicable holiday rates and an increase from 1 to 2 hours
minimum service charge increments with an effective date of January 1, 2011.

These rate increase proposals are necessitated by various operating cost increases including fuel, parts,
moorage, health benefits, and maintenance coupled with a significant decline in business volume which
nevertheless still requires the Company maintain its 24-hour a day, 365 days a year staffing and equipment
readiness.

Please note that under separate cover via Federal Express hard copies of this filing are being sent to the
Records Center for routing to the regulatory requirement section.

Please contact Jack Harmon at Arrow Launch Service, Inc., 1-800-244-2948, should you have any further
questions on this submission.

Thank you for your cooperation and attention to this matter.

Yours truly,

WILLIAMS, KASTNER & GIBBS PLLC
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David W. Wiley
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