ATTACHMENT A

REDACTED

May 8, 2009

Dear Jerry,

needs 1800 DIDs added to the PRI’s for our building at

The DID’s are necessary to implement our enhanced 911 services
(PS/ALI) for In order to configure our Cisco Call Manager
we will need the DID’s by July 1%, 2009.

From what I understand will need a new prefix for the area in order to obtain a
sufficient number of contiguous DID’s. The contiguous DID’s are necessary to maintain ease of
implementation and the maintenance that will follow.

Thank you,
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