verizor SERVICE AGREEMENT
(Inirnstate JCB)

Cuistomet MName M(“Cusmnv.r") ) Mhin Billing Tel, NG?M\
and sddress; ARMOMECURERRON, o], V4 95012 AgreementNo. — 2009.475779
e A

Services, Customer hersby requests and agrees to puschase from the Verizon company(ies) identtfied iy the applicable Exhibit(s)
(“Yerizon"} the sorvices identifieg in Exhibit A, attached to this Agreeinent, nad in any Addendum expressly made a part hereof, and
as further described in Verizon's spolicable tariffs, (the “Services™) for the service pericd stated in the Exhinil or Addendum
applicable to such Service (the “Sarvice Periad™), subject 10 Verizon's receipt of any necessary regulatory and other governmentsl
4pprovals requived to provide the Services under the temys hereof, Tie Services will be Provided under the terms of this A greement s

to the Custarner loeations specified in the Exhibit(s) and Addenda attached 1o or made g part hereef,

Charges. Customer wil] bay the rates and charges set forth In fhe attached Exhibit(s} and in any Addendum made a part bereaf, and

shall also pay 2l applicable taxes, fees, end charges, including Federal End User Common Line Charges, cliarged pursuant to

applicable Jaw, regulations, or tariffs in eonnection with fhe Serviees. If Customer cancels or terminates this Agpreement or any

Services prior to expiration of the Service Periad, Customar will promptly pay to Verizon fermination chinrses 23 set forth fn the

#pplicable Exhibit(s) and Addenduin(a), Any tariffed back biliing Limitations otherwise appliesble to the Services shall fot apply ;
under this Agreement, - ’ : S . =
Notires. Notices under this Agreement shal) be sent by first-class U8, wail, postage prepald, to Customer at the address specified !
above, and to Verizon Nationa! Contract Repasitory, Amn: Susan Mimnich, 3608 Queen Palm Drive, Tatupa, Fl, 3361 9, with a copy 1o
BRC Contract Marager, 19845 US 31N, MC: INAAASL, Westfield, IN 46074, Notiges shalf be deemed effective five business days
after such mailing, ‘ : ' '

Miscellaneons, 7a) Nejther party will disclose the terms of this Agreement {0 any other person without the prior vritten consent of

the other party, BHGEDt 25 miay be mecessary 1o comply with appticable law, rcgu!atian,lor filing requirements, Either porty may fssne

oF permit issitance of 4 press relense ar other public statemant eoneerning this Apgreeftent provided its contems have besp reviewed

and agreed upon by the parties, '

{) In the event ofa claim or dispute, the law and regulations of the jurisdiction in which Verizon provides (o Custorer the particular

Service that is the subjeet of such claim ar dispute shall apply. This Agréement and jis provisions shail not be onstrued o interpreted

© for oragainst any party herets because that party, drafted-or caused that party’s legal representative 10 draft any of its provisiens,

{t) No Yability shal) result Fom Service failures caysed by fires, floods, seveye weather, acts of governmant or third parties, sitikes, ;
laber disputes, inabifity to obtain RECESSaTy equiptnent o services, or other causes beyond sach party’s reasonable sontral, ‘
{d} i any pravision af this Adresment or the provision of any Service under the terms hereof is illegal, fnvalid, or otherwise
Pprohibited under applicable law or reguiation in any Sare or jurisdiction, or does not receive &Ity governmental or teguiatory approval
vequired by [aw in any State or Jjutisdiction, then fhis Agreement shail be construed as iFnat containing such nrovising or reguiring the
ptovislan of such frvalid, ifiegal, prohibited, or unapproved Service jy such State or jurisdiction, ' '

Agreement to any company that is the suceessor 10 substantially all of jis RESELS, provided all eharges for Services provided prior to
" sueh transfer or assignment we paid in faf] when die. Except as otherwise required by applicable law of regilation, al other
attenpted assignments shall be void without the prior wrien consens of the other party,

{} Excep! as otherwise required by applicable law or cegulation, the Services. provided heretnder may not be resoid by Cusiomer, )

Tarifls snd Limitation of Linbility. The terms and conditions that stall 2pply in connection with these Services, and the rights and
tiabilities of the parties; shall be a5 sct forth herein and in ali appiicable fariffs now or hereafter filed with the applicable state -
regulatory commission and/or the Federal Communicstions Comunission, In no event shall Vezizon be [iable for any spezial, indiract,
incidental, or consequential dameges atlsing in connection with this Agresment or the provision of any Services, whetlier claim is
sought in contract, tort {including nepligence), strict ligbility or otherwise, This Agreement {including the Exhibits attached hereto and

any Addendz made a part hereof) and ali applicable tariffs constitute the entire agreement between (he pactics und sliell supersede all
prior oral or written quotations, communications, regotiations, representatiois, understandings of agreemenits made by or to any -
employes, officer, or agent of iy party on the subject matter hereof. This Agreement may not be modified or rescinded exgept by 7

© . writing signed by aulhorized representatives of each party,

AGREED AND ACCEPTED:

e {Custonter} - VERIZON SERVICES ORGANIZATION INC,, on bebalf of
) the Yerizon compaiy(ies} identified i the Exhibits and

- ~ Addenda herstoy
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Routing Code; 5V
Bxhibit A
YVepizon company name: Verizon Merthwest Ing, (refarred to in this Exhibit as “Verizon™)
State: Washington
Custonier name:
ICB Cage No.: _2000-475779

Castomer must kign amd date this Agreenient on or before June 30%, 2009 or the proposed Serviee arrangement and pricing
- will ne longer be availnhle,

I Serviess and Quantity Commitments, Customer agrees to purchase tie followiig Services from Verizon at the ratey set forth
below and in quantities set forth below for the Service Period identified befow, Aity other work, services or facilities required will be
provided subject 1o prevailing tavifF rates and charges, or if no tariff is applicable, under separate individual case basis agresment or
formal amendment to this Agreement. ' Customer shall provide to Verizon af euch Customer location suitable and secyure space, with
suitable environnental conditions and uninterruptible power supply, building entrancs faciiities and vonduit, for placement of fthe
facitities and equipment fo be used by Verizon to provide such Service, :

Monthly " Non-rectiing

Quantity Servicg Ttem Unit Rate Charge / Unit -
8 . Outbound Caller ID Per Channel ~ Floxgrow Servics £1.50 x §=$12.00 367.00 ¥ 8 = §536.00

NOTE: The ghove charges do not include Federal mandated End User Cnmmrm Ling Charges or any applicable local, slate, or
federal fees, tases, surcharges or other applicable tariffed charpes,

2. Ef{ective.natelﬂegulatory Filing and Review, This Agreement, and any subsequent amendment(s), shall be Sled with the
Washington Utilities and Transportation Colnmission {Conunissicnj, Thiz Agreement {and any- subsequent- antendment(s)) shall
become effective on either {2) the thisty-first (31%) cabendar day after the date of such filing, unless the Agreement {or subsequent
amendment) is rejeoted by the Commission prior to the expitation of thirty (30) calendar days following the date of such filing, or (b)
on enather date as determined by the Commission. This Agreement shall a1 a1l times be subject 1o such changes or modifications by
the Commission as the Commisston may frem time t6 time direct in the exercise of ite lawi] jurisdiction,

3, Serviee or-Term Period, Customer shnll purchase such Services forg peried of twelve (12) consecutive momnths from the
in-service date. The in-service date shall be the date, after the =ffective daie defined above, on which Verizon®s provisioning has been
completed and the Service fs available for Cusiomer’s use. The customer may invoke an Optional Contraey Renewal Feriod of ope
twelve (12) montk service period, bt no Jater than 60 days prior to the contract expiation by notifying Verizon in wiitfng, In the
event Service is already available for Costomer's use Pursuznt.fo an existing agreement, the in-sarvice Date of this Agreement shall
eoincide with the expiration of the existing 1CB agreement, ' ’

4. Termination Charges, I¥ Customer cancels this Agreement in whole or in part orserminates any Services prior to the expitation
of the Service Period, Customer shall pay to Verizon 4 termination charge equnl t twenty-five percent (25%) of the applicable
monthly rate for the tenninated Servige iultiplied by the number of months refaining in the unexpired portion of the Service Period.
Any such termination lability charge shall be due and payable in ane limp sum within thirty {30} days of biiling, ¥ Customer
terminates this Agrzement subsequent to the execution of this Agreement by the Parties but prior to the fu-service date, Custamer
shall pay 1o Verizon alf costs Incurred by Verlzon for contract and service Proparation. Termination charges will not apply if an
_ exception qu&tnined in Verizon's applicable tariff appliss,

5. Additional Provisions.

a. Conditigns, The parties acknowledge that the rates and other ferms of (his Agreement are premised an Customer's conmnitments,
urique pelwork design requirements, and Custemer’s service tnix, usage patterns and conceniration, and other characteristics,

b. Service Contipuation, (i) T2t the tims of expiretion of the Servige Periad, & new agreement or tariffed service arrangement with
Verizen for the Services Is not effeetive zs defined above and Customer has not requested, in writing, disconnection of the Serviges,
then the Services will be reverted 1o applicablé tariff or other Commission-authorized rate(s) for the minimum service commitment
perlod availzble, The applicable tarfr or other Commission-authorized arrangement wifl govern the service anangement
prospetiively, including rates, terms and couditions, which may include charges for termination prior to the end of the minitauny tari ff
service commitment peciod. [ thers is no applicable taviff or other Commissiott-anthorized serviee arrangement, then the Service will

- ESCZ0138
YZ Geverawed By: KKE 04-08.00
VZ Apptoved To Form: JE[) 4-0.00

0B sion gov (D207) PapeZ of 3 éx\ﬁ,‘:!g

REDACTED




be subject to disconnecion tponi the expiration of the Service Perlad of this Agreement, If, upon expiration of the Service Period,
“thereis h

a delay in reverting rates to the applisable tariff or other Commission-anthorized rate(s), or in discotinecting the Services if no taiiff or
Commisston-autharized service amangement is available, the Service Perlod shall be deemed teruporarily extended on a month-tg-
menth basis unfil such reversion of rales or disconnection of Services is compieted. In no event, however, will such =mporary
“extension of the $vice Period-continue more than twelve tonths after the expiration of the initial Service Period.

(i) If Cuslomer indicates 1o Verlzon In writing that it destres to aegoliate a niew coniract or tariffed service arrangement to continue
or replace the Services provided for herein, this Agreement shall sutomatically be extended for o period nol to exceed 60 duys from
the end of the inftial Service Period 10 allow the parfies to finalize g new dgreemant ot (o fransition 1o & tariffed service arratgement,

Written notice must be peovided by Custorser at least 30 days prior to the end of the jnitial Service Period. For purposes of this

paragraph only, written notice may be by faesimile or electronic majl,

¢. Defariffing, n the event aity of the Services are hereafter detariffed, then the teyms of the tariffs in effzct immediately priot lo
sush detariffing shall be decmed o be incorporated by reference and shatl continae to upply fo the provision of the Service to the
same extent as such tariffs applied hereander prior to such detariffing,

d. Fagilities, Additlonal charges may be requited if suirable facilities are not aveilable to provide Bervices at any focations, or if any
additional work, services, 'or quantities of Serv ices are provided. In the event installation of additional network facilities i required fo
provide Services, Verizon will inform Customer of such applicable charges, and Verizon will install sych facilities only upon mutual
written agresment of the parties to such additiona) charges. If Custemer does not agles ta pay such additionn! charges, then this
Agreement will be subject to terminztion by Verizon without application of the termination charges deseribed above,

7. Locatiens. The Services shall be provided to Custamer under the tems hereot'at the following locatians, whick are in Verizon's
tariffed exchange service areas in Washington. Gther Custonier locations may be added to this Agreement only upon mutual written
assent of the parties.

L T Borhell, WA 98012
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