verzon SERVICE AGREEMENT
{Intrastate 1CR)

Cusiomer Name AR Csiomer”) Main Billing Tel. No:

and address; % Ouk Harbor, WA 98277 Agreement No. 09-57‘77

Services. Customer hereby requests and agrees to putchase from the Verizon companyties) identified in the applicable Exhibit(s)
(“Verizon™) (he services identified in Exhibit A, attached 1o this Agreement, and in any Addendum expressly made a part hereof, and
as further described in Verizon's applicable tariffs, (the “Services™) for the service period stated in the Exhibit or Addendum
applicable to such Service (the “Service Period™), subject to Verizon's receipt of any necessary regulatory and other povernmental
approvals required to provide the Services under theterms hereof. The Services will be provided under the terms of this Agresment

to the Customer locations specified in the Exhibit(s) and Addenda attached 40 or made & part hereof, ' -

Charges, Cusiomer will pay the rates and chazges st forth in the attached Exhibii(s) and in any Addendum made a past hereof, and
shall also pay all applicable taxes, fees, and charges, including Federal End User Commen Line Charges, charged pursuant to
applicable law, regulations, or tariffs in connestion with the Services. IT Customer cancels or ferminates this Agreement or any
Services prior (o expiration of the Service Period, Custemer will promptly pay to Verizon termination charges as sef forth in the
applicable Exhibit(s) and Addendum(a). Any tanffed back billing Emitations otherwise applicable to the Services shal] not apply

under this Agreement,

Notices. Notices under this Agreement shali be sent by first-class U.S. mail, postage prepaid, 1o Customer at the address specified
above, and to Verizon National Contract Repasitory, Atte: Susan Minuich, 3608 Queen Palm Drive, Tampa, FL 33619, with 2 copy lo
BPC Contraet Manager, 19845 US 3t N, MC: INAAADL, Westfield, IN 46074, Notices shall be deemed effective five business days
after such mailing. :

Miscellanenus, (a) Neither paity will disclose the terms of this Agreement to any other person without the prior written consent of
the other party, except s may be hecessery to comply with applicable law, regulation, or filing requirements. Either party may fssue
ar permit isstance of a press release or other public statement concerning this Agreement providad its contents have been reviewed
and agreed upon by the paries, ' : : ‘
(b} In the event of a claim or dispute, the [aw and regulations of the jurisdiction in which Verizon provides to Customer the particular
Service that is the subject of such claim or dispite shall apply. This Agreement and its provisions shall not be construed or interpreted
for or against any party hereto because that party drafied or caused that party’s lepal representative to draft any of its provisions,

(e} No liability shall result from Service failures caused by fires, floods, severe weather, acts of government ar third parties, striles,
labor disputes, inability to obtain liecessary equipment of services, or cther causes beyond such party’s reasonabie control.

{d) If any provision of this Agreement oy the provision of any Service under the terms hercof is iliegal, invalid, or otherwise
prohibited under applicable law or régulation i atty Stalz or jurisdiction, or doss not receive any governmental or regulatory approval
required by law in any State or jurisdiction, then this Agreement shall be construed as if not containing such provision or requiring the
provision of such invalid, illegal, prohihited, or unapproved Service in such State or jurisdiction,

{e) Verizon may assign or iransfer part or all of this Agreement io any affiliate or successor to substantially all of its assets in the
locations where Service is provided hersunder, Uporn rensonable prior wiitten notice to Verizon, Customer may assign or transfer this
Agresment to any compary that is the suceessar to substantially all of its assets, provided ali charges for Services provided prior to
such transfer or assignment are paid in full when due, Except 25 otherwise required by applicable law ot.regulation, ‘all other
attempted assignments shall be void without the prior written consent of the othar party,

{fy Exvept as otherwiss required by applicabie law or reguiation, the Services provided hereunder may not be tesold by Customer,

Tariffs and Limitation of Liability. The terms and condisions that shall apply in connection with these Services, and the rights and
liabilities of the parties, shall be as set forth herein and in &l applicable tariffs now or hereafier filed with the applicable state
regulatory commiission and/or the Federe] Communieatians Commission. In no event shall Verizon be liable for nny special, indirect, -
incidental, or consequentinl damages arlsing in conneclion with this Agreement or the provision of any Services, whether claim iz

* sought in confraet, tort (including negligence), striet tability-or otherwise, This Agreement {including the Exhibits atiached jisreto gnd
any Addenda made a part hereof) and all applicable tariffs constitute the entire agreoment between the parties and shall supersede'all
prior oral or written quotations, communications, negotiations, representations, understandings or agreements made by or to any

* employes, officer, or agent of any party on the subjest malter hereof, This Agreement may not he modified or rescinded except by a
writing signed by awthorized representatives of each party, o :

AGREED AND ACCEPTED:
S (Customen) VERIZON SERVICES ORGANIZATION INC,, ot behalf of
the Verizon company({ies) identified in the Exhihits and
. Addenda hereto

By | By / /O«Md(/ &ZZW‘T
Na REE}&CIEQ Name/tite Ksku Rrnan "Cc’m—a‘f/m?’_
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Rowting Code: 3

Exhibit A

Yerizon company name: Verizon Northwest inc. (referred 1o in this Exhibit as “Verizon™
State: Washington )
Customer nnme:

1ICB Case No.: _2009-473777

Custorner must sign and date this Agreement on or before June 30™, 2009 or the proposed Service arrangement and pricing -
will no longer be available.

L. Services and Quantity Commitments. Customer agrees to putchase the following Services from Verizon at the rates set forth -

* below and in quantities set forth below for the Service Period identified below, Any other work, services or facilities required will be
provided subjeet to prevailing tariff rates and charges, or if no tariff is applicable, under separate individual case basis agreament or
formal amendnient 10 this Agrésment. Customer shall provide to Verizon at each Costomer location suitable and seeure space, with
suifable environmental conditions and uninterruptible power supply, building entrance facilities and conduit, for placement of the
facilities-and equipment to be used hy Verizon 1o pravide such Service.

Monthty Nou-recurring
Ouantity Service Tiem ) Unjt Rate Chayge / Unit
12 Outbound Caller [D Per Channel - Flexgrow Serviee S[.50x 12=318.00 S67.00 x 12 = §804.00

NOTE: The above charges do notinclude Federal mandated £nd User Common Line Charges or any applicabie local, stale, or
federal fees, taxes, surcharges or other applicable tariffed charges. S

2. Effective Date/Regnlatory Filing and Review. This Agreement, and zny subsequent amendment(s), shall be {ifed with the -
Washington Utilities and Transportation Commission (Commission). This Agreement (and any subsequent amendment(s)) shall
become effective on either (a) the thirty-first (31*) calendar day after the date of such filing, unless the Agreement (or subsequent
amendment) is rejected by the Commission prior to the expiration of thirty {30} calendar days following the date of such filing, or {b)
on another date as determined by the Commission, This Agreement shall at all times be subjest to such changes or modifications by
the Commission as the Commifssion may from time to time direct in the exercise of B lawul furisdiction,

3 Service or Term Period. Customer shall pichase such Services for a period of twelve (12) consecutive menths from the
in-service date. The {n-service date shall be the date, after the effective date defined above, on which Verizon's provisioning has been
completed and the Service is available for Customer's use, The customér may invoke an O ptional Centract Renewal Period of one
twelve {12) month service period; butno later than 60 days prior to the contract expiration by notifying Verizon in writing, In the
event Service is already available for Customer's use plrsuant to an existing agrecment, the in-service Date of this Agreement shall
coincide with the expiration of the existing ICB agresment. '

4. Termination Charges. If Customer cancels this Agreement in whale or in part or terminates any Services priot to the expiration
of the Service Period, Customer-shall pay to Verizon 2 termination charge equal to twenty-five percent (25%) of the appiicable
‘monthly rate for the terininated Service multiplied by the pumber of months remzining in the unexpired podion of the Service Period.
Any such termination liability charge shall be due and payable in one fump sum within 1hirty (30) days of billing. If Customer
terminates this Agreement subsequent (o the execution of this Agreement by the Parties but prior to the in-service date, Customer
shall pay fo Verizon all costs incurred by Verizon for contract and service preparation. Termination charges will nat apply if an
exception contained in Verizon’s applicable tariff applies.

5. Additional Provisions. :

a. Conditions, The parties acknowledge that the rates and other terms of this Agreement are premised on Custommer's commitments,
unique network design requirements, and Customet’s service mix, usage patterns and concantration, and other characteristics.

b. Service Continnation. (1) If, at the time of expiration of the Service Period, 2 new agresment or tariffed service arrangement with
Verizon for the Services is not effective as defined above and Customer-has not requested, in writing, disconnection of the Services,
then the Services will be reverted (o applicable tariff or other Commmission-authorized ratef s) for the minimum service commitment
period available. The applicable tariff or other Commission-autharized arrangement will govern the servies arrangement
prospectively, including rates, terms. and conditions, which may include charges for termination prior to the end of the minimum taris
service commitment period. 17 there is no applicabile tariff or otlier Conunission-anthorized service arrangement, then the Setvice will
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be subject to disconnaction upon the expiration of the Service Peried of this Agreement. H, upon expiration of the Service Period,
there is R

& delay in reverting rates to the applicable tariff or other Cornmission-authorized rate(s), or in disconnecting the Services if no tariff or
Commission-euthorized service arrangement is available, the Service Period shall be deemed temporarily extended on a month-to-
menth basis until such reversion of rates or disconnaction of Sefvices is completed. In no event, however, will such termporary
exrension of the Service Perfod continue more than twelve months after the expiration of the initial Service Period.

{ii}y If Customer indicates to Verizon in writing that it desires to negotiate a new contract ot tariffed service arangemant fo continug
or replace the Services provided for hevein, this Agreement shal] automatically be extended for a period not to excesd 60 days from
the end of the initial Service Perfod to aflow the parties to finalize 4 new agreement or to transition io 2 tariffed service arrangement.
Wiritten notice must be provided by Customer at Jeast 30 days prior to the end of the initial Service Period. For purposes of Lhis
parzgraph only, written notice may be by facsimiie or eiettronic mail,

¢. Detariffine. In the event any of the Services are hereafter detariffed, then the terms of the tariffs in effect immediately prior to
such detariffing shall be deemed to be incorporated by reference and shall continue to apply to the provision of the Service to the
same extent as such tariffs applied hereunder prior fo such detariffing, . .

d. Fagilities, Additiona] charges may be fequired ¥ suitable facitities are not available to provide Services at any Jocatious, or if any
additional work, services, or quantitics of Services are provided, In the event installation of additional network Faciliiies is required to
pravide Services, Verizon will inforin Customer of such applicable charges, and Verizon wili install such facilities only upon mutual
written agreement of the parties to such additional charzes. 1If Customer does not agree o pay such additional charges, then this

Agreement will be subject to termination by Verizon without application of the termination charges deseribed above,

7. Loeations. The Services.shall be provided to Customer under the terms hereof at the following locatians, which are in Verizon's
‘lartifed exchange service areas in Washington. Other Customer focations may be added to this Agreement only upon mutual written
assent of the parfies.

B Oak Harbor, W4 98277

ESC¥0L18
VE Uenersted By: KKE (408209
VZ Approved Te Fam: JED 4.9-09

B non gov (010207)) ' Pape Foll






