verzon SERVICE AGREEMENT
(Intrastatg 1CB)

Custorner Name . {“Customer™) Main Billing Tel No: 425 XN
and dddress: Kirkland, WA 98033 Agrecment No. 2009-474904.

Services. Customer hereby requests and agrees to purchase from the Verizon company(ies) identificd in the applicable Exhibit(s)
{*Verizon™} the services idenfified in Exhibit A, attached to this A greement, and in any Addendum expressly made a part hereof, and
as farther described In Verizon’s applicable tariffs, (the “Services”) for the service period stated in the Exhibit or Addendum
applicable to such Service {the “Servite Period”), subject to Verizon's receipt of any necessary regulatory and other govermmnental
approvals required to provide the Services under the terms hereof. The Services will be provided under the terms of this Agreement
to-the Customer- locations specified in the Exhibii(s} and Addends attached to or made a patt hereof. )

Charges. Customer will pay the rates and charges set forth In the attached Exhibit{s) and in any Addendush made a part hereof, and
shall also pay all applicable taxes, fees, and charges, inchrding Federal Bnd Efser Common Line Charges, charged pursuant to
applicable law, regulations, or tariffs in connection with the Services. If Customer carels or terminates this Agreement or any
Sgevices: prior to expiration of the Service Period, Customer will promptly pay to Verizon fermination charges as sel forth in the
applicable Exhibir(s) and Addendum(a). Any tariffed back billing limitations otherwise applicable to the Services shall not apply
under this Agreement.

Nofices. Notices under this Agreement shall be sent by first-class U.S. mail, postage prepaid, to Customet at the address specified
above, and 1o Verizon National Contract Repository, Attn: Susan Mhomich; 3608 Queen Palm Drive, Tampa, FL- 33619, with a copy 1o
BPC Contract Manager, 19845 US 31 I, MC: INAAAIL, WestFald, IN 46074, Notices shail be deemed effective five business days
after such mailing. : :

Miscellnneous. (a) Meither party will disclose the terms of this Agreement (o any other person without the prior writien consent of
the:other party, except as may be necessary to comply with applicable law, regulation, or filing requiremeists, Either party may issue
or permit-issuance of a press release or other potilic statement concerring this Apreement provided iis contents bave been yeviewed
and agreed upon by the parties, : :

(b} In thie event of a claim or dispute, the [aw and regulations of the Jurlsdistion in which Verizon provides to Customer the particular
Service that is the subject of such claiin or dispute shall apply. This Agreement and its provisions shall not be consirued or interpreted
for or ngainst any party hereto beeause that party drafted or caused that party’s legal representative to draft any. of its provisions.

{c) No libility shall resull from Service faihires caused by fires, floods, severe weather, acts of government o third parties, strikes,
fabor disputes, inability ta obtain necessary equipment or services, or other causes beyond such party’s reasenable control.
{d) If any provisitn of this Agreement or the provision of any Service under the terms heveof is illegal, invalid, or otherwise
prohibited under applicable law or regulation in any State or jurisdiction, or does not receive any governmental or regulatory approval
required by law in any Sfate o jurisdliction, then this Azieement shall be construed as if not containing such provision of requiring the
provision of such invalid, illegal, prohibited, or unapproved Service in such State or jurisdiction. . '
(e) Verizon may assign or transfer patt or all of this Agreement to any affiliate or successor o substaptially ail of its assets in the
locations where Service is provided hereunder. Upon reasonable. prior written notice to Verizon, Customer may assign or transfer this
Agreemerit to any company that is the suceessor to substantially all of its assets, provided all charges for Setvices provided-prier to
such transfer or assignment are paid in full when due. Except as otherwise required by applicable law or regulation, all other
attenipted gssignments shall be void without the prior written consent of the other pariy. ' .
{f) Except as otherwise required by applicable law or regulation, the Services provided hereunder may not be resold by Customer.

. Trwifts and Limitution of Linbilily, The terms and conditions that shall apply in connection with these Services, and the tights and -
liabilities of the parties, shall be as set forth herein and in all applicable tariffs now or hereafter filed with the applicable state’
regulatory commission and/or the Federal Communications Commission. [n no event shall Verizon be Jiable for any special, indirect,
incidental, or conssquential damages arising in connestion with this Agreement ar the provision of any Sérvices, whether claim is
songht in contrack, tort {incliding negligence), strict Hability or otherwise. This Agreement {including the Exhibits attaclied hereto and
any Addenda made a part hereof) and all applicable tariffs constitute the entire agrocment between the parties-and shall supersede all
prior oral or written quotations, communications, negotiations, vepresentations, understandings or agreements made by or to any
employee, officer, or-agent of any party on the subject matter hereof. This Agreement may not he modified or rescinded exeept by a
writing signed by authorized vepresentatives of each party.

AGREED AND ACCEPTED:

VERIZON SERVICES ORG—ANIZAT‘[DN [NC., on behalf of
the Verizon company(ies) identified in the Exhibits and
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Ruuth!g-Code: 3V
Exhibit A : '

.
Yerizon company name: Verizor Northwest Inc, (referred to in this Exhibit as *Verizon™)
State: Washington

Custemer panie: ”

ICB:- Case No.: _2009-474904

Customer must sign and date this Agreement on or before Jane 30™, 2009 or tie proposed Service arrangement and pricing
will no longer be ayailable, : -

L Services mid Quantity Commitments. Customer agrees (o purchase the folowing Services from Verizon at the rates set forth
below and in quantities set forth below for the Service Period identified below. Any other work, services or facilities required will be
provided subject to prevailing tariff rates and charges, or if no tariff is applicable, under separate individual case basis agreement or
formal ameidment to tlis Agreement. Customer shall provide to Verizon at each Customer location suitable and secure ‘space, witht
suifable environmental conditions and uninterruptitle power supply, building entrance facilities and conduit, for placement of the
facilities and equipment to be used by Verizon to provide such Service. ' )

Monthly Non-recurring
Quantity Segvice Jtenr ’ Unit Rate Charge / Unit
6 Outbound Caller L} Per Chahnel - Flexgrow Service ' $1.50 x 6= $9.00 F67.00 x 6 = $402.00

NOTE: The above charges do notinciude Pederal mandated Ehd User Common Line Charges or any applicable local, state, or
federal fees, taxes, surcharges or other applicable tariffed charges. : ’

2. Effective Date/Regulatory Filing and Review, This Agreement, and any subsequent amendment(s), shall be filed with the
Washington Utilities and Transportation -Commission {Commission). This Agreement (and any subsequent amendment(s)) shall:
become effective on either (a} the thirty-first {31%) calendar day after the date of such filing, unless the Agreeqiient (or subsequent
amendment). is rejecied. by the Commission prior to the expiration of thivy (30) calendar days following the date of such filing, or (b)
on anothet date as determined by the Coimmiission. This Agreement shall at afl times be subject to such changes or modifications by
fhe Commission as the Commiission may from time to time direct in the exercise of jts lawful jurisdiction.

3. Serviee-or Term Period. Customer shall putchase such Services for a period of twelve (12) consecutive months from the
in-service date. The if-service date shall be tire date, after the effective date defined above, on which Verizon’s provisioning has been
completed and the Service is available for Gustoniei's use. The customer may invoke an Optional Contract Renewal Period of one
twelve (12) month service period, but no fater than 60 days prior 1o the contract expication by notifying Verizon in writing. In the ™
gvent Service is already-avaitabic for Customers use purzuant fo-an exisling agreemedt, the in-service. Date of this Agreenient ¢hal| - )

coincide with the expiration of the existing ICB agreement.

4. Terminativn Charges, [F Customer cancels this Agreement in whole or in part or terminates any Services prioi to the expiration
of the Service Period, Customer shall pay 4o Verizon a termination charge equal to twenty-five percent (25%) of the applicable
monthly rate for the terminated Service multiplisd by the number of months remaining in the vnexpired potion ofthe Service Period.
Any such termination liability charge shall be due and payable in one lump sum within thivty (30) days of billing. If Customer
terminates this Agreement subsequent to the execution of this Agreement by the Parties but prior to the in-service date, Customer
shall pay to Verizon all costs incurred by Verizon for contract and service preparation. Termination charges will not apply. if an’
exception contained in Verizon’s applicable tariff applies. '

5. Additionsl Provisions, . :

8. Conditions. The parties ncknowletlge that the rates and other termis of tiis Agreement are premised on Customer’s commitments,
unique-network design requirements, and Customer’s service mlx, usage patterns and concentration, and otlier characteristics. '
b, Service Contipuation. () I, at the time of expiration of the Service Period, a new agreement or tariffed service arrangement with
Verizon for the Services is net effective as defined above and Customer has not requested, in writing, disconnection of the Services,
then the Services will be reverted fo applicable tariff or other Comumission-authorized rate(s) for the mininium service conmmitment
period available. The applicable tariff or other Comniission-authorized avrangemient will” govern the service amrangement
prospectively, including rates, terms and conditions, which may include charges for termination prior to the end of the minimum tariff
service commitmenit period. If thers is no applicable fariff or ofher Comnfission-autherized service atrangement, then the Service will
be subject to disconnectien upon the cxpiration of the Service Period of this Agreement. Tf, upon expiration of the Service Period,
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there is a delay in reverting raics to. the applicable tatiff or other Commyission-authorized rate(s), or in disconnecting the Services ifno
tariff or Commission-authorized service arvangement is available, the Service Period shall be deemed temporarily extended on a
menth-to-month basis until such reversion of rates or disconnection of Services is completed, In no event, however, will such
teinporary extension of the Service Period continue more than twelve mounths after the expiration of the initial Service Period,

(i) If Customer indicates to Verizon in writing that it desires to negotiale a new contract or tariffed service arrangement to continue
or replace the Services provided for herein, this Agreement shail automatically be extended for a pericd not to exceed 60 days from
the end of the initial Service Period 1o allow the pasties to finalize a new agreement or to fransition to o tariffed service arrangement.
Written notice must be provided by Customer at least 30 days prior to the eid of the initial Service Period. For purposes of this
paragraph only, written notice may be by facsimile or electronic mail.

¢. Detariffing. In the evenf any of the Services are hereafter detariffed, theni the terms of the taiffs in effect immediately prior to
such detariffing shall be deemed to be incarporated by seference and shall continue 1o apply to the provision of the Service to the
sine extent as such tariffs applied hereunderprior to such detariffing.

d. Facilities. Additional charges may be required If sultable facifities are not available lo provide Setvices at any locations, or if any
additional work, services, or quantities of Services are provided. in the event instatlation of additional network facilities is required to
provide Services, Verizon will inform Customer of such applicable charges, and Verizon will install such facilities oniy upon nwitual
wrilten agreement of the parties to such additional charges. If Customer does not agree to pay such additional charpes, then this
Agreement will be subject to termination by Verizon without application of the termination charges described above.

7. Loeations. The Services shall be provided to Gustomer under the terms hereof at the following locations, which are in Verizan's _
tariffed exchange service areas in Washington. Other Customer locations may be added to this Agreement only upon mutual weitien
assent of the parties,

m&:-k!md. W4 98033
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