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Vo : SERVICE AGREEMENT

: ' ) (Intrastgls ICB)Y " Rauting Codet 5V
T ~———————sm—__ ViR Billing Tel. Mo: QRS
and address: AT - o1t WA 98203 Agraement No. 2009473887

Services. Customer herely requests znd agrees  purchase fom the Verizon company(ies) identified in the epplicebie Exhibins) (*Verlzon”) the -
services identtficd in Exhibit(s) A, srtached to this Agreement, end in any Addendumn expressly mads & pert hereof, and as further described i
Verizen's applicable tasiffs, (the “Sarviess™) for the service period sated fu the Exhibi or Addenchum applleabls 1o such Service (the “Service
Period”), subjeet to Verzon's recsipt of any mesessery mepilatery and other roverinentat approvals raquired o provide the Services under the torms
hereof. The Services will be provided under the tevms of this Agreement to the Customer locgons spsoified in the Exhibit(s) and Addenda attached
{0 or made = part herzof, . .

Charges. Customer will pry the rates and charges 5¢7 forth in the attached Exhibit(s) and in any Addendum made 2 part herzof, and <hall alsp peay
&1l zpplicatle wxes, fees, and charges, meludlng Federel End User Commion Line Charges, chizged pursuamt to applicab]e lew, reguletions, or rari(f
in connection with the Servicss, If Customer cansels or tmminies this Agresment or moy Serviecs prior to expiradon of the Service Period, Customer
wil) prompry pay to Verizen termination charges & set forth in the applicabls Exhibit(s) and Addendem(s), Any wriffed back biiling limimtions
otherwize applicable 1o the Services shall net apply tnder this Agrsemont, : ' . ' .

Notices. Noticor under this Agrestment shall be sent by fetclass U.S. nail, postags prepuid, to Customer at the address specifietl above, 1nd 1o
Varizon ar Verizon Business, Atm: Customer Service, 8415 Rusinsss Center Drive, Highlands Ranch, GO 20130, Notices shall be degrnad
effective tive busingss days after sueh mesling, e ‘ ’

Miscallaneous. (g) Nelther party will disclase the terms of this Agregment 1o any othor person withous the prior writted consent ofthe other party,
exeept 25 may be necessary to somply with applicable law, rezularion, or filing requiremants, Efther party may izeue or permit issuages of & press
#tlcase or amher public sttgrment concerning this Agrasment pravided lte comsets have heen reviewed and ggrecd upon by the parties, o
(b} In the event of » claim or dispure, the lsw and regularions af the furisdicdon ) which Vesizon Fravides tv Castomer the pamlenler Service that 35
the subject of such claim or dispine shall apply. This Agreemenr and it provisions shall not be construed or Interpreted for or teminst any Rty
ersto berause that party drafied or taused thar parry”s legal representative to deafl any of fs provislons. - -
- (&) No liahility shall result from Service failuses caused by fires, foads, severc weather, adly &f govertument or third perties, swikes, Iebor dlspuses,
inubility to obrain necessary equipment or sorviges, or.other cauges beyond such party’s reasonable conrel. _ I -
() If any provision of this Agreement.or the provision of any Service nader fhe terms hereof is iNegal, invelld, o7 otharwise probibited wider .
applicabls Jaw ar reguiation in any Stace or jurisdiction, or does not réseive any govemnmental or rogulatoty npproval required by Iaw in any Smate of
jurisdiction, then this Agzeement shall be construed a3 if not onmining snch proviglon or requiring the provisian of such lnvatid, ilispal, probibited,
ot tnapproved Servics in such Smate or jurisdistion. . ) _ : _ o
() Verizon may efsign or wansfer part or.all of tis Agrecment vo any. affiliate ¢r successor o substantizlly all of 15 assets in the losations wherg
Service 3s provided herstinder. Upon reasonable prior written notics to Verlzon, Customer may asslgn or wansfer iy A rreement 10 amy’ eomparry
. thet Iz the sbesessor 1o subslantially ol of its amers, provided 2l charges for Services provided prior To sueh transfse or assignment ere paid in fel)
~-when due. Exsept a5 othetwise required by gpplicable law or tegulation, all other attempred sssignments shall ba void withour the prior written
conzeat of the other party. o _ . . . o o .
{f} Exeopt 25 otherwise required by applitable Jaw of tegulation, the Scrvices préovided hergunder maynot be resold by Customar,

Tariffs and Limitation sf Lisbility. The terms and conditions thet shall 2pply in conriention with these Services, znd the rights and Habilitics of the.
purtics. shall by as st forh hersin and iy, all applicable tariffs now or hereafier fled with tha rpplieabls state repulatory commission and/or he
Frderal Communications Commission. In no event shall Verizos be Hablc far any speels), indireer, Incidental, or conscquential damazes afising in -
sonnection with this Agrewnent or the provision of any Secvicos, whether slaim s sought I comract, tort (Inchuding nepligenes), swict Hability or
etherwlse, . This Agresment (ineluding the Exhibits amachied hereto and amy Addends made a pert hereof) and all epplicebla tariffs constiture the
e ggreemen) betwesn thy parties and sha)l supersede all prior org) or writtzn quotarions, communications, nesotatinns, TEpTEZCnTTonS,
‘undorstandings or agreements made Yy or (o my smplayes, officer, o agent of any pray on the subjecr setier hereof. This Agreement may notbe
modificd or rescinded except by a writing signed by authorlzed remrsscntazives of each PALTy- S - T

Eligibility Criterfa far Signing Cradit ' : o S

- Costdmer has spent 4t loast 5296,000 with Verizon for intrastus (lecommunications services during the prior calendar year (20087
. Customer has had at least 508 Centranet lines ingtelled in Washinpton Stzre with Verizon sinea 1908, | ' o
3. During this Agreement, Customer commits 10 retaining 250 Ceptranet linas throngh Aprit 2018,

bl

AGREED AND ACCEFTED: ) |
VERIZON BUSINESS NETWORK. SERVICES Ine, oa bebalf of
the Verizon ccmpmzﬁ% i%e}mifgdfm! 2rERbivite and: Addends

' herero / P
REDACTED ' i 7 ez

By — ' _—

e , Neme#itls * Stleiman Hessami . [ [

| Date Mﬂ? P . : Dare — VP Pricing/Contr?ct Management ' "—1 I
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Routing Cade: 3V

Exhibit &

in_this Exhibit 25 *Verz

State: Washlneron
ustomer fAme;
TCE Cate No,3 2000275887

Cugtomer must sien and date this Agreement on or before Augast 26, 2009 or the propesed Service arrangement and pricing
. will np ‘onger be avajlable.

1. Serviees and Quantity Comtuitments, Customer agrees to purchase the foilowing Secvices ot Verizon at the sates set forth |

© helaw and in quantities set forth below for the Servics Peried identified below. Any othey work, services or facilitles {aqui:ed will be
_provided subject 1o prevailing tasi4f rates end charges, of if bo tariff Is epplicable, vnder sepamats individual case basis agreement or
formal amendment 1o this Agresment. Customer shall provide 1o Verizon at each Customer Tocaton sultable and secure space, with

 suitable environmental conditions and uninzemuptible power supply, building entrance facilities and sonduit, for placement of the
facilities and equipment to ba ysed by Verizon to provida such Serviea,

| SERVICE RATE STRUCTURE -
' Non-
recurrin
‘Kjement name: Charges* | Monthly Rate
CentraNet Service with Featurs Package 2000 and o :
| NAR, per line : . Tariff. $11.25 |

*NRC retes 4o ROt apply to existng lines

7, Mhgiresm Commitment and Shertfall: Castomer ronst maintain a minimum of twe hundred fity (250) Analog CentraNet Stafion
Lines {n-ssrvice at all times during the term of this Agresment. For etch line that is in sepvice, Customer shall pay the Monthly Line
Rate ser forth in the rate section above, If during any ysar of the Service Period, Customer does not satisfy the Minimum Commimnent.
set forth sbove, then Customer shall pay an smount equal to the difference Detsveer thea 1ines actually billed for such secvice end 250

_ lines thar would have been billed for that Service if Customer had satisfied the applicable Minimum Camsnitment, multiplied by
£11.25. . ’ T ' : ) . T :

. 3. Effective Date/Regulatory Filing and Review. This Agreement, snd any subsequent amandment(s), shall be fled with the
Washington Uiliies =nd Transportation Commission (Commission]. This Agresment (and any subsequent amendmient(s)). shall
hecome effestive on either () the thirty-first (317) calendar day after ths date of such filing; urless the Agresment (or subsequent
. amendmert) is rejected by the Commission prior to the expiration, of thirty (30) calendar days following the date of such fling, or (b)
o0 another date as detsrmined by, the Commission. This Agreement shall ar 211 times be subjset to such changes or modifications by
. the Commission a5 the Commission mzy Fom time 10 time direct in the sxercise of im lewiil jurisdiction, . : '

-4 - Service or Term Period. Customer shalf purchase such Services for a period of 12 consecutlve months fom the In-service date.
‘The in-service date shall be the dare, afier the effective date defined above, on which Verizan's provisioning has been complsted and -
the Service is svailable for Customer's vee, By providing Verizon with ar least sixty {60} days writien notice prior to the expiration of .
. the Serviee Period, Cusromer, atf its option, may ¢xtend the Service Perjod for 1o to 2 medmum of three (3} sdditional twalve (13)
. month periods unless such continuation is not permitted wnder applicable Jaw or regulation, Tsrminaion charges will apply to all -

Service disconneeted prioy to the end of the Service Period or any extension thersof,

5. Termingtion Charges. If Customer cancels this Agreement in whole or in part or teminates any Services prior to the expiration
of the Service Perjod, Customer shall pzy to Yerizon a termination cherge equal to 25% of the applicable monthly rate for the .
lemninated Service multiplied by the number of months remaining in the unexpired portion of the Sarvicé Period. Apy such

" cammimation Hability charge shall be due and payable in one lump gum within thisty (30) days of billing. If Customer terminates thig
Agreement subsequant to the execution of this Agresment by The Parciea byt prior to the ineservics date, Custamer shall pay to Verizoa
a1l costs mewred By Varizon for contract aud service preparation. Terminatlon chavges will not apply if an sxception contained in
Verizon®s applicable teriff applies.
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5. Assign ed Nymbers. Custorners are required to keep 50% or more of their assiened numbers working at all fimes in order to retsin
assigament of their entite block of aumbers. Verizon will notify Customer mnualiy if their number of working numbers drops below

50% of their assigned numbers 50 that action can be injtimed by Customey 1o inéreass their number of assign ed numbers workmg o by
Verizon to raclaim numbers, Numbers shall be considersd warking if they provide dial tone for & minimem of 90 nanconsecutive days
during each calendas year in which they ars assigned to Custorner,

7. Additional Lines: The Custorser may sabseribe to additional Lines within estabiished Contrex systems serving existing addreases
during tha eontract period in aecordance with the rates, terms and conditions contained herelh provided [astalled capacities for Ic‘mp .
facilities and switch components arg zvailable for such adéitional Lines. The contract perjod for all such additional lines of Service
shall be cotsrminous within the comtmct period set forth herein, unless the parties agree otherwise in writing. Should majer additionsl
loop facilities and/or switch componeats b¢ required, resuliing fram zrowth within the existing addrasses, Verizon will revisw the
effect of these elements % determine If contract modifieations ave neesssary. Likewtse, should nevw services be requird to additional
eddresses within the esteblished Centrex fundamental wire center boundsries, Verizon will review the aﬁ‘ec: of these glements for the
ngcessary contract modifieati ons, : : . .

S one;timc Service Credit: Customer will receive acne time servics eredit of § 15,275 00 within 120 dayé from Verizob's -
" receipr of gl necessary and mqmred repulatory approvals. The one tirie service eradis W.Lll be apphed to the main Centranet BTN 23
identified b:,! the Customsr, :

2. Add1t1nna.l Provisions.
3. Conditiops. The parties ackpowledgs that the retes and other terms of this Agrsement are prem:sed on Customer’s copumitments,

quuu network desien requirements, and Customer's service mix, usage patiere and concentrarion, and other chatacteristes.

" b. Service Coptinugtion. (1) If, at the ¥me of expiradon of the Service Period, a new agresment or tarifed service arrangement with
Verizon for the Services is not effective as defined above and Costoraer has not requested, in writing, discoanection of the Serviess,
then the Services will be reverted o applicable tariff or other Commission-authorized rate(s) for the minimum service commitnent
period available, The appliesble tariff or other Commisslen-anthorized arrangement will govern.the service arrangement prospo:mvely,

- including raes, terms and conditions, which may include eharses for termination prier to the exid of the minimnm tariff service

- commitgent period. I there:is no appilcﬁble wariff or other Commission-aunthorized service arrangement, then the Service will be

- subjecr to disconnecion upon the expiration of the Servics Peried of this Agreement. If, upor expiration of the Berviee Perlad, there fs
& delay in reverting rates 10 the applicable wdff or orher Commission-anthorized tate(s), of i dstonnecting the Services if no watiff or
C‘nmm:smonnaumﬂﬂ"ed service arrangsment fs available, the Sarvice Period shall be deemed temporarily exterided on & monthio-
month basis ntil such reversion of tates or disconmecton of Services Is completed. In mo event, hawever, will such Lcmporary :
exrension of the Service Period continue more than twelve months after the expiration: of the initial Service Perlod. o
(i) -} Customer indicates to Verlzon in writing that it desires to negotiate 2 new contrace or tariffed servics wrrengemant to contimis or -
replace the Serviees provided for herein, this Agreement shall antomarieally be exrended for a period not to excesd 60 days from the
end of the infiz] Service Period 1o #llow the parties 16 finalize a new agresment or to fransitien to 2 tariffed servies Errangement,
Written notice must be prov1dcd by Cugtomer gt least 30 days prior w0 the eénd of the mitial Smm Permd For pmposes of this

- paragraph only, written notice may be by facsimile or elettronic maik
¢ Demriffing, Ju the event any of the Services are hereafter detziffed, rhen tha terms of the zanffs o affact immediately prior to such- -
derariffmz shall be deemed to be incorporated by reference and shall continus to apply o the provision-of the Service to the same.
extent s such tariffs applied hereunder priorto such deteriffing,
d. Fagilities. Additional charges may be required if suitable facilitiss are not availzble to provide Services at any Jocations, or if any
additional work, serviees; or quantities of Services are provided. In the event mstallzrion of 2dditional network facilities is required to
prawdc Services, Verizon will inform Customer of such applicable charges, and Verizan will install such facilites mity ipon murual <
wrimen agreement of the parties to such additonal charges. If Customer does not agree 1o pay such-additional charges, ':hc:n this -
agreement wil] be-subject to termination by Verizon without spplication of the termtrarion charges deger ibed sbove, '

‘e NAR R,atm must be maintained at a 1:1 ratio.

10.  Locations. Thu Servites sha.il be provided to Customar under the temmhs hereof ot the following locations, which ars in
Verizon's tariffed exchange service arsag in Weshington. OthEl" Customer locancns may be added to thzs Agreement oniy upon mural
mm:n assem: of the parties,

F Address
| ' WA
{  REDACTE, A |
o A
| Wa
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