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CENTURYTEL OF WASHINGTON, INC.

PROMOTIONS

6. Winback

For a period of 90 days beginning April 1, 2009, the Company will waive the
applicable nonrecurring charges for each access line ordered by residential
customers who previously established service with another Local Exchange
Carrier and who now wish to return to CenturyTel for Local Service.

7. Enterprise NRC Waiver (N)

For a period of 54 days beginning April 8, 2009, customers who purchase any of
the following eligible products and commit to a three, four or five year contract
will receive a discount on the installation charge as listed below. Eligible
products include Primary Rate Interface/Channelized T-1, Digital Trunk

Service (DTS), Digital Channel Service (DCS), or Digital Switched Service
(DSS). Labor and Tech install charges are not applicable.

3 year/4 year Contract — 50% 5 Year Contract — 100% (N)
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