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Verifoin SERVICE AGREEMENT
(Intrastate ICB) -

- customer Name JEEEENGNEEEERNNRES": ") .. Main Billing. Tel Na:. ..
and address: ARG, ICB Case No. ~ 2008-465452
* Services, Customer hereby requests and agrees to purchase ftom the Verizen company(ies) identified in the applicable Exhibit(s)
(“Verizon") the services identified in Exhibit(s) A attached to this Agreement, and in any Addendum expressly made a part hereof, and
as further described in Verizom's applicable tariffs, (the “Services”) for the service period stated in the Exhibit or Addendum
applicable to such Service (the “Service Period™), subject to Verizon's receipt of any necessary regulatory and other governmental -
approvals required to provide the Services under the terms hereof, The Serviges will be provided under the terms of this Agreement to
the Customer locations specified in the Exhibit(s) and Addenda attached 1o or inade a part hereof. _

" Charges. Customer will pay the rates and charges sct forth in the attached Exhibit(s) and in any Addendum made a part hereof, and
shall also. pay all applicable taxes, fees, and charges, including Federal End User Common Line Charges, charged pursuent to .
applicable law, regulations, or tariffs in connection with the Services. If Customer cancels or terminates this Agreement or any

- Services prior to expiration of the Service Period, Customer will promptly pay to Verizon termination charges as set forth in the

 applicable Exhibit(s) and Addendum(a).. Any tariffed back billing liritations otherwise applicable to the Services shall not apply under -

 this Agresment. : ' A ' ' R : B
Notices. ~ Notices under this Agreement shall be sent by first-class U.S. mall, postage prepaid, to Customer at the address specified
sbove, and to Verizon et Verizon Business, Attn: Customer Service, 6415 Buginess Center Drive, Highlands Ranch, CO 80130,

Notices shalt be deemed effective five business days after such mailing, ‘

Miscellaneous. (a) Neither party will disclose the terms cf this Agreement to any other person. without the prior written consent of the
other party, except as may be necessary 10 comply with applicable law, regulation, or filing requirements. Either party may issue or
permit issuance.of a press release or other public statement concerning this Agreemenl provided its.contents have been reviewed and
agreed upon by the parties. (b) In the event of 2 claim or dispute, the law and regulations of the jurisdiction in which Verizon provides
. to Customer the particular Service that is the subject of such claim or dispute shall apply. This Agreement and its provisions shall not
'be construed or interpreted for or against-any party hereto because that party drafted or caused that party’s legal representative to draft
any of its provisions. (¢) No liability shall result from Service failures caused by fires, floods, severe weather, acts of government or -
third parties, strikes, labor disputes, inability to obtain necessary equipment or services, or other causes beyond such party's reasonable -
control, (d} If any provision of this Agreement or the provision of any Service under the terms hereof'is illegal, invafid, or otherwise -
prohibited under applicable Jaw or regulation in any State or jurisdiction, or does not receive any govemnmental or regulatory approval
required by law in any State or jurisdiction, then this Agreement shall be construed as if not containing such provision or requiring the .
- provision of such invalid, illegal, prohibited, or unapproved Service in-such State or jurisdiction, {€). Verizon may assign or transfer
~'part or all of this Agreement tq any affiliate or successor to substantially all of its assets in the locations where Scrvice is provided
“hereunder. Upon reasonable prior written notice to Yerizon, Customer may assign or transfer this Agrésment to any company that i
- the successor to substantially all of its assets, provided all charges for Services provided prior to such transfer or assignment.are paid in-
fiilt when due, Except as atherwise required by applicable law or regulation, all other attempted asstgnments shall'bevoid without the .
prier written consent of the other party. (f) Except as otherwise required by applicable faw or regulation, the Services provided -
hereunder may not be resold by Customer. : : - _ e S
Tariffs and Limitation of Liability. The terms and conditions that shall apply in connection with these Services, and the rights and -
liabilities of the parties, shall be as set. forth herein and in all applicable tariffs now or hereafier filed with the applicable state -
regulatory commission and/or the Federal Communications Commission. In na event shall Verizon be liable for any special, indirect,
incidental, or consequential damages arising in connection with this Agreement or the provision of any Services, whether claim .is.
sought in confract, tort (including negligence), strict fiability or otherwise. This Agreement (including the Exhibits attached hereto and
any Addenda made a part hereol) and all applicable tariffs constitute the entire agreement between the parties and shall supersede all
prior oral or written gquotations, communications, negotiations, representations, understandings or agresments made by or to any
employee, officer, or agent of any party on the subject matter hereof. This Agreement may not be modified or rescinded excepl by a
writing signed by authorized representatives of each party. - : : o

Routing Code: 5V

AGREED AND ACCEFTED: ‘ . . : _ .
(Customer) : . VERIZONBUSINESS NEWORK ICES Inc. on behalf
_ , of the Verizon co jcs) i applicable

~ Exhibit{s) )
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Name/title | Name/title Suleiman Hessami
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. Lo . Routing Code: 5V
' Exhibit A

Verizon company name: Verizon Northwest Inc. {referred to in this Exhibit as “Verizon"
State: Washington
-Customer name: -
ICE Case No.: 2008-465452

- Customer is currently receiving CentraNet Service from Verizon’s applicable fariff. Once this Agreement is effective, as
described in section 2 below, Customer’s Service will transition from Verizon’s tariff to this Agreement.

- Customer must sign and date this Agreement on or before May 16, 2009 or the proposed Service arrangement and pricing will
no longer be available.

1. Services and Qusntity Commitments. Customer agrees to purchase the following Services from Verlzon at the rates set forth
below and in-quantities set forth below for the Service Period identified below. Any other work, services or facilities reguired will be
* provided subject to prevailing tariff rates and charges, or if no tariff is applicable, under separate individual .case basis agreement or
formal amendment to this Agreement, Customer shall provide to Verizon at each Customer location suitable and secure space, with
suitable environmental conditions and uninterruptible power supply, building entrance facilities and condust for placement of the
facilities and cqmpmem to be used by Verizon 1o provide such Service. : o : o

' _ o . : : Monthly | Non-recurring
Quantity ' : Serv:ce Item ~ Unit Rate Charge { Unit
I Analog CentraNet with Feature Package 2000 and a 1:1 A 313 80 ; *S‘ee bcIow

Network Access Register (NAR) Ratio
*Non recurring chargés do not apply to Customer’s existing Service. New Serv:ce addcd durmg the term of t}us Agreement will be-

charged apphcab!e non recumng charges zs described-in Verizon® $ tarifl.

Minimum Comm:tment. S '
Customer agrees to maintain a minimum quant;ty of fi ﬁy*elght (58} Ana!og CéntraNet lines in-service at all times during the Service -

Period of this Agreement (the: “Minimuin Commitment”). In the event Customer reduces the number of Ana!og CentraNet lines in- = .~
service to a quantity below the Minimum Commitment, the férmination charge below is apphcablc ﬂnd waI be calculated based on the S

number of Analeg CentraNet lines terminated below the Minimum Commitment,

2. Effective Date/Regulatory Filing and Review. This Agreement, and any subsequent dmendment(s), shall be filed with the
Washington Utilities and Trausportation’ Commission (Commission). This Agreement (and any subsequent aimendment(s)) shall
become effective.on either (a) the thirty-first (31%) calendar day after the date of such filing, unless the Agreement {or subsequent
amendment} is rejected by the Commission prior to the expiration of thirty (30) calendar days following the date of such filing, or (b)

on another date as ‘determined by the Commission. This Agreemeént shall at all times be subject-to such changes or modn“ cations by
the Commission as the Comrmsswn may. frcm time'to tlme direet in the exercise of its tawful jurisdiction. 5

3 Sen'ice or Term Period. Customer shall purchase such Services for a period of twelve {12) consecutive months from. the in-
service date. The in-service date shall be the date, afler the effective date defined above, on which Verizon’s provisionirig has been.

completed and the Serwce is avallablc for Customer's use.

4, Termination Charges. 1f Customer terminates this Agreement for any reason prior to expiration of the Service Period, Customer
shal] pay to Verizon 2 termination charge equal to twenty-five percent (25%) of the monthly recurring charge times the Minimum
Comemitent times the number of months remaining in the Service Period. Tariff exceptions associated with termination ﬂabllny do
oot apply 1o this Agreemem Any termination liability i is due and payable in one lump sim within thirty 3 0} days of b]l!mg

. S. Assigned Numbers, Customers are ‘required to keep 50% or more of thu‘ assxgned numbers_ workmg at all times in order to retain
. .mssignment of their entire block of numbers. Verizon will notify Customer annuafly if their number of working nurbers drops below
50% of their assigned numbers so that action can be initiated by Customer to increase their number sfassigned nurnbers working or by
- Yerizon 10 reclaim numbers. Numbers shalt be considered working il they provide dial tone for 2 minimum of 90 nenconsecutive days
" during each calendar year in which they are assigned to Customer.

6. Additional Provisions.
a, Conditions, The parties acknowledge that the rates and other terms of this Agrf:ement are premtsed on Customer's commitments,

unique network design requirements, and Customer's service mix, usage patterns and concentration, and other characteristics.
-bi Bervice-Continuation. (i) If; at the time of expiration of the Service Period, a new agreement or tariffed service arrangement with
Verizon for the Services is not effective 2s defined above and Customer has not requested, in writing, disconnection of the Services,
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then g Services will be reverted to applicable tariff or other Commission-authorized rate(s) for the minimum service commitment
»period avaﬂab]e. The applicable tariff or other Commission-authorized arrangement will govern the service arrangement prospectively,
including rates, terms and conditions, which may inclide charges for termination prior to the end of the minimum tariff service
commitment period. If there is no applicable tariff or other Commission-autherized service arrengement, then the Service will be
subject to disconnection upon the expiration of the Sarvice Period of this Agreement. If, upon expiration of the Service Period, there is
- a-delay in Teverling ratesto the applicable tariff or cther Commission-authorized rate{s),-or in disconnecting the Services if no tariff or -
Commission-authorized service arrangement i3 available, the Service Period shall be desmed temporarily extended on a month-to-
month basis until such reversion of rates or dizsconnection of Services is completed. In-no event, however, will such’ temporary
extension of the Service Period continue more than twelve months after the expiration of the initial Service Period.
(if) 1f Customer indicates to Verizon in writing that it desires 1o negotiate a new contract or tariffed service arrangement to continue or

.replace the Services provided for herein, this Agreement shall automatically be extended for 2 period not to exceed 60 days from the

end of the initial Service Period to allow the parties to finalize a new agreement or to transition to a tariffed service amangement.
Written notice must be provided by Customer at least 30 days prior to the end of the initial Service Pericd. For purposes of this

paragraph only, written notice may be by facsimile or electronic maik.
¢ Detariffing. In the event any of the Services are hereafter detariffed, then the terms of the tanff's in-effect immediately p: jor to such

detariffing shall be deemed to be mcorporated by-reference and shall contmue to apply to the provision of the Scrwce to the same
extent as such tariffs applied hereunder prior to such detariffing.

- d.- Facilities. Additional charges may be required if suitable facshnes are not available 1o prowde Servzces at any- Iocat:ons or if any.

.. additional work, services, or quantities of Services are prowded In the event installation of additional network facilities is required 10 -

* written. agreement of the partics fo such additional charges.

provide Services, Verizon will inform Customer of such applicable charges, and Verizon will install such facilities cnly tipon mutual - -
If Customer does not agree to pay such additional charges then thls

Agreement will be subject to termination by Verizon without application of the termination charges descr:bed above.

" e.Dther Customer Commitments or Special Terms and Conditions.

1} Technology Clause. Ifal any time during the Service Period Verizon offers an enhanced version of Centrex serwce, Or a new
Centrex service, or a Verizon line side network switched voice service under a different name, which provides the same or greater -
. features and functionality then Customer's current Service, then Customer will be allowed to.upgrade fo suchupgrade_'sérvice
without the requirem'ent of paying termination charges for the Services provided hereunder, provided the service period for such
upgrade. service is at least as long as-the remaining Service Period of this Application and the number of lines rcquestcd is greater

 thanor equal to the number of lines to be provided under this Agreement.

2) Customer may add additional sites and quantities of CentraNet Service to this Agreemcnr if they are w:thm Vertzon s in franchrse

. service areis within the State of Washington aand the Service is technically and commercially available.

' 3)- - Customer may, at.its opt:on, eler.t 10 replacc on a line by line basis the Feature Package 2000 with another lanf’fed featune package .

at rates, terms and conditions of Verizon's applicable tariff. No offsetting crcdtt from the bundled rate above will be g:ven for the -
substitution of feature packages.

4} Additional quantities of Service installed after the effective date of thxs Agrecment shall be ]JlHBd the month]y recumng charges

above in addition to.any applicable monthly and non recurring charges from Verizon's tariff. Non recurrmg charge:s are-not .
applicable to charge Customer's existing service to a.1:]1 NAR ratio.

.5) These charges do not. include federally mandated end user common line charges any apphcablc jogal, state or federa! fees, taxes,. -

. surcharges or surcredits.

. 6) -Subscriber Line Credit (SLC) as prowded for in- Venzon 5 apphcable tari {f shall not apply to CentmNet Serwce furmshed under

this Agreement.

7. Locations. - The Scr’ﬁceﬁs shalt be pmvidéd to Customer under the terms hereof at the following locations, which are in'Verizon's.

tariffed exchange service areas.in Washington.” Other Customer !ncanons may be added to this Agreement only upon mutual written
asgent of the parhes. .
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