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5.  Exchange Services 
 
 
5.2.9 Emergency Line Service  
 
 a. CONDITIONS 
 

Emergency Line is available to residential and business customers in all        (T) 
exchanges within the Company where technically available. 
 
This is a restricted access line.  The line will be toll blocked and will not 
have a directory listing.  The line will allow outgoing E911 and 711 
abbreviated dialing only along with unlimited incoming calls.  In addition, 
during a 90-day introductory period, all applicable nonrecurring charges 
will be waived. 

 
 
 b. RESIDENTIAL MONTHLY RATE, per line $10.37  
 
  BUSINESS MONTHLY RATE, per line $18.66  (N) 
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16.  Promotions 

 
16.1 Special Promotions  
 

Additional Line Promotion
 
For a period of 90 days beginning April 1, 2009, the Company will waive the  (C) 

 nonrecurring charges applicable to the installation of additional  business access 
 lines, including additional Centrex or Key Lines.  This offer does not include PBX 
 trunks. 

 
Calling Feature Nonrecurring
 
For a period of 90 days beginning April 1, 2009, the Company will waive the  (C) 

 nonrecurring charges for customers who subscribe to any custom-calling feature. 
 
Business 4+ Lines
 
For a period of 90 days beginning April 1, 2009, new Business (1) Customers with (C) 
four or more lines a 1 month waiver on their monthly recurring access line 
charges. 
 
(1) Excludes ISDN, PRI, DCS and DTS services. 

 

Business 1-3 Lines 

For a period of 90 days beginning April 1, 2009, CenturyTel will offer new (C) 

Winback or Save Business Customers with three or less lines a 1 month waiver 
on their monthly recurring access line charges. 
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