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VOICE OVER INTERNET PROTOCOL

Federal and State Regulatory Overview

8/29/05
	JURISDICTION
	PROCEEDING NUMBER
	DATE
	ACTION

	U.S. SENATE
	S.2281
	7.22.04
	VoIP Bill circulating in Senate Commerce Committee – proposes federal preemption of VoIP services; exempts VOIP services from access-charges, but allows federal intercarrier compensation for cost recovery. VOIP providers would contribute to the federal universal service fund, provide law enforcement agencies access to certain information, and comply with certain 911 requirements. Mark up 7.22.04.  Passed Committee. Hearing held in House Judiciary Commercial & Administrative Law Subcommittee, 7.23.04.

	FCC
	FCC 98-67
	4.10.98
	In the Matter of Federal-State Joint Board on Universal Service, (the “Stevens Report”) According to the FCC’s initial 1998 Report to Congress regarding VoIP telephony and universal service, “[c]ertain ‘phone-to-phone IP telephony’ services lack the characteristics that would render them ‘information services’ … and instead bear the characteristics of (regulated) ‘telecommunications services.’ [subject to access charges]”

	FCC
	
	4.5.99
	Qwest (then U.S. West) filed Petition of U S WEST, Inc. for Declaratory Ruling Affirming Carrier’s Carrier Charges on IP Telephony.  Rejected by FCC

	FCC
	CC Docket No. 01-92

WC Docket No. 02-361
	12.02
	AT&T filed its Petition for Declaratory Ruling that AT&T’s Phone-to-Phone IP Telephony Services Are Exempt from Access Charges.  Denied 4.21.04.  AT&T must pay access charges.  Narrowly applied to AT&T services. No decision on retroactive payment.

	FCC
	WC Docket No. 04-29
	2.5.04
	SBC Communications Inc. (SBC) filed a petition for forbearance from application of Title II common carrier regulation to networks relying on the Internet Protocol (IP), the capabilities and functionalities of those networks, and services and applications utilizing those networks to facilitate communications (collectively, “IP Platform Services”).  SBC argues that forbearance is necessary to provide regulatory certainty to providers of IP Platform Services, and contends that section 10 requires such forbearance because application of Title II regulation to these services 

(1)
is not necessary to ensure that charges, practices, classifications, or regulations are just, reasonable, and not unreasonably discriminatory; 

(2)
is not necessary for the protection of consumers; and 

(3)
is not consistent with the public interest.  

Finally, SBC states that a grant of its petition will not preclude a later Commission determination to subject IP Platform Services to specific requirements pursuant to its ancillary Title I jurisdiction.  

	FCC
	RM-10865
	8.9.04
	Following a joint petition filed by the Department of Justice (“DoJ”), Federal Bureau of Investigation (“FBI”), and the Drug Enforcement Administration (“DEA”),
 on August 9, 2004, the FCC released a Notice of Proposed Rulemaking and Declaratory Ruling
 The FCC tentatively concluded among other things, that facilities-based providers of any type of broadband Internet access service, whether provided on a wholesale or retail basis, are subject to CALEA; and that “managed” Voice over Internet Protocol (“VoIP”) services are subject to CALEA.  On August 5, 2005, the FCC determined that VoIP providers that offer services that permit users to place calls to the Public Switched Telephone Network must accommodate law enforcement wiretaps.  The Commission established an 18 month deadline from the effective date of the Order, which has not been released yet, for VoIP providers to comply with all relevant CALEA requirements. http://www.neca.org/wawatch/wwpdf/080805_1.pdf

	FCC
	WC Docket No. 03-45
	2.19.04
	The FCC found that pulver.com’s Free World Dialup (FWD) offering, a SIP service, will remain a minimally regulated competitive option for consumers.

http://hraunfoss.fcc.gov/edocs_public/attachmatch/FCC-04-27A1.pdf (order)

http://hraunfoss.fcc.gov/edocs_public/attachmatch/DOC-243869A1.doc (FCC Press Release)

On December 1, 2003, the FCC held an open forum on VoIP regulation.  Chairman Powell has publicly stated his reluctance to regulate VoIP services. An NPRM was initiated to address ongoing regulatory obligations applicable to “IP-Enabled” services, including VoIP telephony. On Thursday, March 18, 2004, the FCC’s Internet Policy Working Group (IPWG) will hold the first in a series of a “Solutions Summits” at which leaders in government and industry can discuss creative ways to address policy issues that arise as communications services move to Internet-based platforms.

http://hraunfoss.fcc.gov/edocs_public/attachmatch/DOC-241761A1.doc 

	FCC
	WC Docket No. 03-211

	11.9.04
	On September 22, 2003, Vonage Holding Corp. filed Petition for Declaratory Ruling with the FCC asking the Commission to preempt a ruling by the Minnesota Public Utilities Commission that determined that Vonage’s VoIP service is a “telephone service” under Minnesota law and is subject to the state requirements to obtain certification from the Minnesota PUC.  On November 9, 2004 the FCC approved Vonage’s request by preempting state regulation of VoIP services.

	FCC
	WC Docket No. 03-266
	12.23.03
	Level 3 Communications filed a petition for forbearance requesting the FCC to forbear from application of section 251(g) of the Act, the exception clause of section 51.701(b)(1) of the Commission’s rules, and section 69.5(b) of the Commission’s rules regarding imposition of access charges on VoIP Comments due March 1, 2004.  Reply comments due March 31, 2004.  
On October 21, 2004, the FCC has released an Order (NECA website) extending by 90 days to March 22, 2005, the date by which Level 3’s petition for forbearance will be deemed granted, unless otherwise denied by the FCC. 

Om March 21, 2005, Level 3 withdrew its petition due to an inability to reach consensus on outstanding issues. 

	FCC
	WC Docket No.

04-36
	3.10.04
	FCC Issues VoIP NPRM (“In the Matter of IP-Enabled Services).  Differentiates between VoIP services (“IP-Enabled” Services) and conventional telephony over PSTN.  Hints at potential for light regulation of VoIP service: Future regulatory decisions on VoIP services will “start from the premise that IP-enabled services are minimally regulated.”  Issue of federal preemption remains.  Comments are due 60 days from the date the NPRM is published in the Federal Register, and reply comments are due 90 days from the date of Federal Register publication. 
http://hraunfoss.fcc.gov/edocs_public/attachmatch/FCC-04-28A1.pdf

	FCC

	Order DA 05-1607
	11,17.04

6.6.05
	SBC filed a new tariff with the FCC that seeks to increase access charges paid by Internet service providers for VoIP calls completed on the company's local-phone network, called True IP to PSTN ("TIPToP") (“TIPToP”). SBC further requested a waiver of the rules to exclude its service from price caps in the 2005 annual access tariff filing. The tariff was filed on one days notice.  On November 26, 2004, FCC Chairman Powell issued a statement concerning SBC’s filing, noting that the Commission would, among other things, initiate an investigation. http://www.neca.org/wawatch/wwpdf/112904_4.pdf 

The FCC granted SBC petition, finding that TIPToP does not easily fit within the price cap structure because may include traffic-sensitive and trunking elements

	FCC
	
	3.3.05
	The  FCC levied a $15,000 fine on Madison River Telephone Company, LLC (“Madison River”) for blocking ports used for VoIP telephony, pursuant to Section 210(b) of the Communications Act. Section 201(b) requires that carriers provide telecommunications services at rates, terms, and conditions that are “just and reasonable.”

The action follows an investigation requested by Vonage  which alleged  that Madison River’s actions precluded the ability of Vonage subscribers to place calls.  The Commission concluded that such blocking was an unjust and unreasonable practice.  Madison River agreed that it would not block ports used for VoIP applications or otherwise prevent customers from using VoIP applications.

	FCC
	WC Docket No. 04-36

WC Docket No. 05-196

	6.3.05
	The FCC found that VoIP providers whose service interconnects to the PSTN must provide E911 access to customers as a mandatory feature.  VoIP providers must pass along the customer’s register location,  and telephone number. To public switched access points. LECs must provide VoIP providers with access to E911 databases.  Providers must submit a letter to the FCC within 120 days after the effective date of the Order (November 28, 2005).  In a related notice of proposed rulemaking the FCC requested additional comments regarding VoIP E911 service including advanced solutions. A copy of the order is available at  http://hraunfoss.fcc.gov/edocs_public/attachmatch/FCC-05-116A1.doc  The new rules become effective July 29, 2005.  On August 26t, 2005, the FCC in Public Notice DA 05-2358 issued further guidance to VoIP providers noting that it would refrain from enforcing the requirement that VoIP providers obtain affirmative acknowledgements from 100% of their subscribers that they have read and understood an advisory concerning the limitations of their E911 through September 28, 2005.   


	ALABAMA

Public Service Commission
	Docket No. 29016
	7.30.03
	Independent incumbent LECs file Petition for Declaratory Order Regarding Classification of IP Telephony Service for declaratory ruling on regulatory status of VoIP service; Ask AL PSC to determine jurisdiction over VoIP providers; Initial Comments filed October 31, 2003.

	CALIFORNIA

Public Utilities Commission
	N/A
	9.03
	Vonage and 5 other VoIP Providers were directed to apply for certification.  Companies respectfully disagree on October 22, 2003.  California Public Utilities Commission holds hearings in mid-November, 2003, and decides to take no immediate action pending FCC review in January, 2004.  A hearing on VoIP and 911, USF issues was held by the California Senate Energy, Utilities, and Communications Committee on January 27, 2004.  A CPUC Order Instituting Investigation was released on February 11 2004 which would regulate VoIP services as “telecommunications” services. Interested parties have 20 days to inform the Commission of their interest to participate.  Comments were due March 26, 2004

http://www.cpuc.ca.gov/PUBLISHED/NEWS_RELEASE/34009.htm

	CALIFORNIA

U.S. Court of Appeals for the Ninth Circuit
	
	12.04
	The California Public Utilities Commission appealed the FCC’s November 9, 2004 decision that Vonage Holding, Corp.’s VoIP services are not telecommunications services and therefore exempt from state regulation (see above). The Commission subsequently elected to pull the appeal in mid-April, at the behest of Commissioner Kennedy.

See  http://www.eweek.com/article2/0,1759,1746326,00.asp?kc=EWRSS03119TX1K0000594

	COLORADO

Public Utilities Commission
	Docket No. 03M-220T
	12.17.03
	An investigation into VoIP services was initiated by the Colorado Public Utilities Commission.  “Because of the legal uncertainty of whether a state may regulate VoIP services, as well as the host of policy issues involved with VoIP, we believe the most prudent course is to take no action with respect to VoIP pending FCC action.” Proceeding closed.

	COLORADO

Legislature
	HB 05-1158
	1.17.05
	A bill which would authorize local government to assess a surcharge on VoIP providers for emergency E911 services was introduced by Representative Matt Knoedler (R., District 22), to the House Finance Committee. VoIP providers would otherwise be exempt from state and local taxes, under the proposed legislation.  E911 surcharges would be capped at $0.70 per month per exchange access facility for each billing address. Local governments would have six months to conform to FCC E911 VoIP surcharge assessment standards.

	CONNECTICUT
	
	5.4.05
	The Connecticut Attorney General has sued Vonage Holdings, alleging that the company misrepresented customer access to E911 service. 

	FLORIDA

Public Service Commission
	Docket No. 021061-TP
	12.31.02
	The Florida Public Service Commission denied a petition from VoIP provider, CNM Networks, Inc. for a declaratory ruling regarding the status of IP telephony, noting that the issue was not ripe for a declaratory ruling: “We find that it would not be proper to address the issue raised in CNM’s Petition by way of a declaratory statement.” The Commission cited to the FCC’s pending investigation.  In re: Petition of CNM Networks, Inc. for declaratory statement that CNM’s phone-to-phone Internet protocol (IP) telephony is not “telecommunications” and that CNM is not a “telecommunications company” subject to Florida Public Service Commission jurisdiction.

	FLORIDA

Public Service Commission
	Pending
	1.27.03
	A VoIP workshop was held and comments taken. Decision made to hold rulemaking in abeyance pending Federal VoIP rules.

	GEORGIA

Public Service Commission
	Pending
	8.19.04
	The Georgia Public Service Commission has initiated a proceeding to examine BellSouth Digital Subscriber Line (DSL) policies in response to consumer complaints about BellSouth. Residential telephone customers have complained that BellSouth disconnected their DSL service, or refused to sell them DSL service, once they chose to buy voice telephone service from one of BellSouth’s competitors. In addition the Commission will look at the bundling practices of all telecommunications providers that involve the provisioning of DSL and other types of voice service, such as Voice over Internet Protocol (VoIP). A Commission Order setting forth the schedule for this proceeding is expected to be issued on September 7, 2004.

http://www.psc.state.ga.us/newsinfo/releases/2004/081704.pdf

	IOWA

Utilities Board
	Docket No. INU-05-2
	5.05
	The Iowa Utilities Board has requested comments regarding VoIP regulation as part of a broader inquiry into telecommunications regulation, following passage of HB 277.  Comments are due June 13.  Hearings are scheduled for  August 16.

	ILLINOIS

Commerce Commission
	Pending
	5.22.03
	Illinois Commerce Commission Telecommunications Policy Committee met on March 2, 2004 to address a variety of VoIP issues.  Presenters include Vonage, Comcast, Level 3 (invited), SBC, and the Citizens Utility Board.  In May 2003, staff held its first VoIP meeting.  Staff had at that time concluded that the FCC did not preempted state regulation, that local phone-to-phone VOIP appeared to fall under the Illinois Public Utilities Act (“PUA”) definition of a telecommunications service for regulation; because the Commission has regulated in a technology neutral manner, staff would be inclined to proposed that VoIP be regulated, and that provision of emergency services is a major concern. 

	ILLINOIS

Senate
	Senate Bill 1447
	
	A new bill has been introduced which, if adopted, would require VoIP providers to direct E911 calls to PSAPs with telephone number and physical location by September 1, 2005.

	MICHIGAN

Public Service Commission 
	Case U-14073
	April 2005
	The Michigan Public Service Commission has asked state legislators to introduce legislation which would give the Commission consumer protection authority over VoIP providers as part of Michigan’s Telecommunications Act (MTA).   According to the Commission, consumer protection for VoIP services, which utilize the public switched network is necessary yet currently does not exist under Michigan law.   The Commission urged legislators to introduce MTA amendments that would require registration and certification requirements, and enable the Commission to pursue consumer complaints against VoIP providers.  Statutory requirements over VoIP access to E911 services were also proposed.   

	MICHIGAN

Attorney General
	
	
	Vonage has been threatened with legal action if it fails to respond to allegations that the Company has misrepresented customer access to E911 service by mid-May.

	MINNESOTA

Public Utilities Commission
	Docket No. P-6214/C-03-108

	9.11.03
	Vonage’s VoIP services are found to be subject to Commission jurisdiction;  “…the Commission finds it has jurisdiction over Vonage as a company providing telephone service in Minnesota, and the Commission will require that Vonage comply with Minnesota Statutes and Rules, including certification requirements and the provisioning of 911 service.” Order Finding Jurisdiction and Requiring Compliance. (In the Matter of the Complaint of the Minnesota Department of Commerce Against Vonage Holding Corp Regarding Lack of Authority to Operate in Minnesota). 

The Minnesota Commission temporarily suspended imple​mentation of its rules on VoIP providers in part because of the FCC Vonage decision in November. According to the Commission, the matter could be revisited if the FCC’s decision is subsequently amended by the courts or Congress.

http://news.com.com/Minnesota+backs+down+on+VoIP+rules--for+now/2100-7352_3-5473116.html?tag=nefd.hed

	MINNESOTA

U.S. District Court, Minnesota District
	Civil No. 03-5287
	10.03
	U.S. District Court overturns Minnesota Public Service Commission decision on appeal.  Vonage Holdings Corporation v.  The Minnesota Public Utilities Commission, and Leroy Koppendrayer, Gregory Scott, Phyllis Reha, and R. Marshall Johnson, in their official capacities as the commissioners of the Minnesota Public Utilities Commission and not as individuals.  Minnesota Public Utilities Commission seeks reconsid​eration in November, 2003.  Reconsideration is rejected.  

	MINNESOTA

U.S. Court of Appeals for the Eighth Circuit
	
	2.04
	On February 13, 2004, the Minnesota Public Utilities Commission filed an appeal of a U.S. District Court decision that found Vonage Holding Corp.'s VoIP service was an "information" service and not subject to state PUC regulation.  In mid-November, 2004, the Minnesota Public Utilities Commission filed an emergency motion with the U.S. Court of Appeals for the Eighth Circuit (St. Louis) seeking to continue the oral argument in their appeal pending promulgation of FCC VoIP rules.  The Commission further sought authority to file supplemental briefs but the request was rejected. Oral arguments held 11.17.04.  In December 2004, the U.S. Court of Appeals for the Eighth Circuit upheld the lower court’s decision finding that Vonage’s service is a non-jurisdictional information service.  The Court concluded that it was precluded by federal law from determining the validity of the FCC's November VoIP preemption order in proceeding, On January 4, 2005, the Minnesota Public Utilities Commission announced that it would appeal the FCC’s decision to preempt state regulation established in the Vonage case (see above) over concerns stemming from E911 access by subscribers.  Minnesota joined California in appealing the FCC Vonage decision.  The cases were consolidated in the U.S. Court of Appeals for the Ninth Circuit

	MINNESOTA

MN US Court of Appeals ... Continued
	
	1.11.05

5.17.05


	On 1.11.05, the National Association of State Utility Consumer Advocates (NASUCA) filed a separate appeal of the FCC's Vonage state regulation preemption decision with the Eighth Circuit (St. Louis).

The Minnesota Public Utilities Commission asked the U.S. Court of Appeals for the Ninth Circuit to transfer the case to the Eighth Circuit, following the California Public Utilities Commission’s withdrawal of its appeal

	MISSOURI

Public Service Commission
	Case No. TO-2004-0172
	
	The Missouri Public Service Commission denied staff request for generic proceeding into VoIP issues as part of Time Warner local/IXC authority application (Case No. LA-2004-0133) “I]t would be insufficient, unproductive, and burdensome to open a contested case addressing issues that are almost certainly beyond this commission's jurisdiction…a Pandora’s box." Commissioner Connie Murray.  The Commissions is currently evaluating Time Warner’s petition for certification to provide VoIP services (Case LA-2004-0133).  

	MISSOURI

Public Service Commission

Continued
	Case TW-2004-0324
	
	VoIP legislation has been introduced.  Staff VoIP workshops have been scheduled Feb. 23 and March 8 as a precursor for a proceeding on VoIP technology initiated earlier this month and is prepared to submit comments to the FCC.  Staff is to maintain a monthly status report for Commissioners.  A report was  slated to be prepared for the Commission by March 15.

	MONTANA
	N/A
	11.9.04
	The Montana Public Service Commission held an informal meeting to discuss regulatory and operational issues pertaining to VoIP services.  Among the topics addressed were telephone number administration and pooling, and telephone number mapping to Internet addresses.



	NEBRASKA 

Public Service Commission 
	Application NUSF-40/PI-86
	3.21.05
	The Nebraska Public Service Commission voted to assess the Nebraska Universal Service Fund surcharge on facilities-based VoIP  providers, effective June 1, 2005 for the provision of intrastate calls.  CMRS jurisdictional splits will apply to VoIP USF assessments. 

	NEW YORK

Public Service Commission
	Case 01-C-1119
	3.20.03
	New York Public Service Commission rules that US DataNet, a VoIP Provider, is subject to payment of access charges following Complaint of Frontier of Rochester Against US DataNet Corporation Concerning Alleged Refusal to Pay Intrastate Carrier Access Charges 

“Based on our analysis, the Commission concludes that DataNet is not providing enhanced information services, but rather telecommunication services for which access charges should apply.”

	NEW YORK

Public Service Commission

Continued
	Case 03-C-1285
	
	In 2003, Frontier Telephone filed a complaint against Vonage Holding Corporation arguing that the company is a telephone corporation under NY law and must comply with Commission regulation. The New York PSC held in Frontier’s favor finding Vonage is a “telephone corporation” under New York state law and subject to regulation. New York federal district court granted a preliminary injunction against the New York PSC pending FCC determination of whether VOIP providers are subject to state jurisdiction. The court may entertain motions to review the injunction if the FCC does not issue a decision by January 2005.

	NEW YORK

Public Service Commission
	Case 05-C-0616
	6.15.05
	The New York Public Service Commission has announced initiation of a comprehensive review of its telecommunications policies, practices, and rules in light of the increasing use of new technology platforms for telephone service, including Voice over Internet Protocol service.  The expressed goal of the review is “to establish a flexible regulatory framework that promotes innovation and encourages economic investment in this state's telecommunications infrastructure."  Interested parties are invited to submit initial comments, due August 15, 2005.  A staff whitepaper is due September 12, and comments regarding the paper are due October 12.  The Order initiating the proceeding and inviting comments  will be available at the Commission's Web site at http://www.dps.state.ny.us by accessing the "Commission Documents" section of the homepage Among the issues to be addressed are (1) whether a set of core consumer protection protections should be developed and applied; ( (2) universal service issues; (3) market power and regulatory flexibility; (4) retail rate regulation; and (5) how to adapt service quality requirements to marketplace realities. A Commission  "Telephone Regulatory Convergence Matrix" is available at http://www.dps.state.ny.us/05C0616.html.

	NEW YORK

General Assembly
	SB 5579
	6.05
	New legislation which would establish a regional E911 pilot program for VoIP services has been introduced in the New York Senate Rules Committee.  The program would provide funding to two counties for development of an E911 VoIP service to be integrated with the States E911 system.  SB 5579 would also establish direction for future E911 services.

	NEW YORK

U.S. Appeals Court for the Second Circuit (New York)
	
	1.10.05
	The New York Public Service Commission has become the third state commission (behind California and Minnesota) to appeal the FCC’s Nov. 9, 2004 Vonage decision preempting state regulation of VoIP services.  The New York Commission seeks clarification of the state role to oversee enhanced "911," universal service, and intercarrier compensation for facilities-based carriers who provide VoIP services.

	NORTH DAKOTA

Public Service Commission
	Case PU-2967-03-666
	2.9.04
	A hearing was scheduled by the Public Service Commission for March 30, 2004 to address a complaint filed by independent incumbent local exchange carriers against voice-over-Internet protocol provider SmartNet, Inc. The companies are seeking payment of access charges.  The Commission as also indicated that it will also consider whether it maintains jurisdiction over SmartNet’s services.

	OHIO

Public Utilities Commission
	Case 03-950-TP-COI

(VoIP Investigation)
	
	The Public Utilities Commission of Ohio initiated an investigation into VoIP services.  Questionnaires were sent to service providers in April 2003.  Comments were filed by interested parties in June 2003 and reply comments filed July 2003.  Pending. Separately, the PUCO deferred the matter of an application by  Time Warner for certification to provide VoIP telephony, deciding not to grant any approval or authority pending the outcome of the Commission’s generic VoIP investigation, 03-950in December 2003. SBC, OTA, and Cincinnati Bell sought, but were denied rehearing.  (Docket No. 03-2229-TP-ACE)

	OHIO

U.S. Court of Appeals for the Sixth Circuit (Cincinnati)
	
	1.10.05
	The Ohio Public Service Commission has appealed the FCC’s November 2004 Vonage decision which preempted state regulation of VoIP services.  The appeal was filed with the U.S. Court of Appeals for the Sixth Circuit (Cincinnati).  The Ohio Commission’s appeal has become the fourth state to appeal of the Vonage decision (following Minnesota, California, and New York).  The Appeal was transferred to the Ninth Circuit in San Francisco and remains pending.

	OREGON

State House and Senate
	SB 134/HB 218
	May 2005
	Two companion bills were introduced into the House and Senate that would, among other things, preclude the Commission from regulation of VoIP services.

	OREGON

Public Utility Commission
	Docket No. UCB 19
	11.10.03
	Prehearing Conference Scheduled for December 3, 2003 

	PENNSYLVANIA

Public Utility Commission
	Docket No. M-00031707
	5.1.03
	A proceeding was initiated to investigate VoIP services.  Comments were filed July 1, 2003 and reply comments on July 31, 2003.  Pending. 

	PENNSYLVANIA

State Senate

Communications & Technology Committee
	
	9.15.04
	The Pennsylvania Senate Communications & Technology Committee held a public hearing on 9.15.04 to address how VoIP will affect the marketplace and how the State can promote VoIP deployment.  Industry, regulatory, and consumer protection representatives participated. Legislators urged state regulators to allow the FCC to develop a position on VoIP regulation before pursuing regulation.

	TEXAS

State Emergency Communications Commission
	
	2.17.04
	The Commission on State Emergency Communications (CSEC) has voted to publish a revised Rule 255.4 that would amend the definition of local exchange access line to include VoIP services.  This effectively will require the provision of E911 by providers of VoIP services.  The rule is scheduled to appear in the March 5, 2004 Texas Register, with comments due thirty days thereafter.  

	TEXAS
Public Utility Commission
	Docket No. 30722

SOAH Docket No. 473-05-4278

Petition of Verizon Southwest for an Order Relieving it of its Designation as the Provider of Last Resort in a Certain Area Currently Being Served Exclusively by Time Warner Cable. (Preliminary Order) 
	3.10.05
	The Commission approved a Preliminary Order that among other things addresses whether VoIP constitutes a basic local service under PURA §51.002(1), and whether the Commission has authority to require a VoIP provider to provide Basic Local service.  The matter arises from a Verizon request to transfer its operating authority to Time Warner in Hays County.  Time Warner is providing service utilizing VoIP service.

	TEXAS

Attorney General
	
	3.22.05
	The State of Texas sued Vonage Holdings Corp., accusing it of deceptive practices after a customer couldn't reach 911 emergency services using a Vonage connection.

	UTAH

Public Service Commission
	Docket No. 04-999-02
	1.26.04
	The Utah Public Service Commission opened an investigation into VoIP issues.  A hearing is scheduled for March 4, 2004.  The Commission Division of Public Utilities will prepare a report.

	VIRGINIA

State Legislature
	SB 673 (2004)

HB 1804 (2005)
	2.11.05
	HB 1804 introduced in 2005: Prohibits VCC from imposing regulatory fees, certification requirements, or mandating the filing or approval of tariffs on any VoIP provider. VoIP providers must still pay inter-carrier compensation, if applicable. Passed House, Failed Senate.

	WASHINGTON

U.S. District Court for the Western District of Washington
	CV03-5012 RBL
	9.18.03
	Court remands access charge dispute between the Washington Exchange Carriers Association (WECA) and VoIP provider Local Dial, Inc. to the Washington Utilities and Transportation Commission. Washington Exchange Carriers Association et al. v. Local Dial Corporation

	WASHINGTON Utilities and Transportation Commission
	Docket No. UT-031472
	10.28.03
	Washington Utilities and Transportation Commission narrows scope of WECA Local Dial complaint to payment of access charges: "We will consider in this proceeding only the service placed at issue by WECA's complaint, regardless of whether LocalDial offers other services that may or may not be subject to our jurisdiction.” Local Dial services found to be “telecommunications” services subject to access chargers on June 11, 2004.  Local Dial elects to terminate services. (Order No. 8)


	WASHINGTON

Utilities and Transportation Commission
	Docket No. UT-043013
	9.15.04
	The Washington Utilities and Transportation Commission ordered Verizon to maintain the status quo when providing interconnection to CLECs from the ILEC’s Mt. Vernon switch under existing interconnection agreements.  Verizon had argued that following conversion of the switch to a (VoIP) soft switch, it was no longer obligated to offer interconnection to CLECs.  At the request of CLECs, Verizon was ordered to "continue to provide all of the products and services under existing interconnection agreements with CLECs at the prices set forth in the agreements, until the commission approves amendments to these agreements in an arbitration proceeding or the FCC otherwise resolves legal uncertainties." 

	CANADA

Canadian Radio-Television and Telecommunications Commission

	
	6.05
	The CRTC has decided that VoIP services provided as substitutes for basic local traditional telephone service are subject to regulatory obligations, unless not interconnected to the PSTN.  VoIP providers are required to register with the CRTC.

	TIME WARNER
	
	
	Time Warner applied for authority to provide telecommunications services utilizing VoIP in several states.  State regulatory commissions generally limited their review to certification issues only. 
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� See “Joint Petition for Expedited Rulemaking,” RM-10865, filed March 10, 2004 (“Petition”).  


� In the Matter of Communications Assistance for Law EnforcementAct and Boradband Access and Services


� The FCC’s VoIP Web Page is at � HYPERLINK "http://www.fcc.gov/voip/" ��http://www.fcc.gov/voip/�
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