Contract No. BAL 7152
Amendment No. 13
Dated August 21, 2003

verizon

AMENDMENT NO. 13

This Amendment No. 13 (the “Amendment”) is made and entercd by and between Telesector Resources Group, Inc., a Verizon
Company (“Customer”) and Cetlco Parinership, doing business as Verizon Wireless, for attachment to Contract # BA17132,
dated January 1, 1999, (the “Agreement”).

1.

This Amendment is an integral part of and modifies the Agreement. The terms used herein which are defined or
specified in the Agreement shall have the meanings sct forth in the Agreement. If therc are any inconsistencies
between the provisions of this Amendment and the provisions of the Agreement. the provisions of this Amendment
shall control.

Exhibit B-4, “Equipment Pricing” added in Amendment No. 12 dated May 16, 2003 is hereby deleted in its entirety
and replaced with a new Exhibit B4, “Equipment Pricing” in the form attached hereto.

A new Fxhibit B-16, “Express Network™ Megabyte Calling Plans” is hereby added in it¢ entirety in the form attached
hereto.

A new Exhibit B-17, “America’s Choice®™ with Push to Talk Calling Plans” is hereby added in its entirety in the form
auached hereto.

A new Exhibit B-18, “Business SharePlan with Push to Talk” is hereby added in its eatirety in the form attached
hereto.

A new Exhibit B-19, “Total Business Connection™™ with Push to Talk” is hereby added in its entircty in the form
attached hercto.

This Amendment shall be effective when executed by both parties.

Al provisions of the Agreement, including attachmeats thereto, not addressed by this Amendment remain in full force
and effect.

IN WITNESS WHEREOF, and intending to be bound hereby, the parties affix their signature to this Amendment.

CELLCO PARTNERSHIP d/b/a TELESECTOR RESOURCES GROUP, INC.

VERI%L’W A VERIZON COMPANY:
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Ozt furnished in this document shall not be duplicated, used, disclosed in whole or in part for any purpose other than 1o cvaluarc the document. 1

This offer is valid for ninety (90) days from August 21, 2003 only.
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