APPENDIX A

RCW 80.36.080
Rates, services, and facilities.

All rates, tolls, contracts and charges, rules and regulations of telecommunications companies, for
messages, conversations, services rendered and equipment and facilities supplied, whether such
message, conversation or service to be performed be over one company or line or over or by two
or more companies or lines, shall be fair, just, reasonable and sufficient, and the service so to be
rendered any person, firm or corporation by any telecommunications company shall be rendered
and performed in a prompt, expeditious and efficient manner and the facilities, instrumentalities
and equipment furnished by it shall be safe, kept in good condition and repair, and its appliances,
instrumentalities and service shall be modern, adequate, sufficient and efficient.

RCW 80.36.140
Rates and services fixed by commission, when.

Whenever the commission shall find, after a hearing had upon its own motion or upon complaint,
that the rates, charges, tolls or rentals demanded, exacted, charged or collected by any
telecommunications company for the transmission of messages by telecommunications, or for the
rental or use of any telecommunications line, instrument, wire, appliance, apparatus or device or
any telecommunications receiver, transmitter, instrument, wire, cable, apparatus, conduit,
machine, appliance or device, or any telecommunications extension or extension system, or that
the rules, regulations or practices of any telecommunications company affecting such rates,
charges, tolls, rentals or service are unjust, unreasonable, unjustly discriminatory or unduly
preferential, or in anywise in violation of law, or that such rates, charges, tolls or rentals are
insufficient to yield reasonable compensation for the service rendered, the commission shall
determine the just and reasonable rates, charges, tolls or rentals to be thereafter observed and in
force, and fix the same by order as provided in this title.

Whenever the commission shall find, after such hearing that the rules, regulations or practices of
any telecommunications company are unjust or unreasonable, or that the equipment, facilities or
service of any telecommunications company is inadequate, inefficient, improper or insufficient,
the commission shall determine the just, reasonable, proper, adequate and efficient rules,
regulations, practices, equipment, facilities and service to be thereafter installed, observed and
used, and fix the same by order or rule as provided in this title.

RCW 80.36.160
Physical connections may be ordered, routing prescribed, and joint rates
established.

In order to provide toll telephone service where no such service is available, or to promote the
most expeditious handling or most direct routing of toll messages and conversations, or to prevent
arbitrary or unreasonable practices which may result in the failure to utilize the toll facilities of all
telecommunications companies equitably and effectively, the commission may, on its own
motion, or upon complaint, notwithstanding any contract or arrangement between
telecommunications companies, investigate, ascertain and, after hearing, by order (1) require the
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construction and maintenance of suitable connections between telephone lines for the transfer of
messages and conversations at a common point or points and, if the companies affected fail to
agree on the proportion of the cost thereof to be borne by each such company, prescribe said
proportion of cost to be borne by each; and/or (2) prescribe the routing of toll messages and
conversations over such connections and the practices and regulations to be followed with respect
to such routing; and/or (3) establish reasonable joint rates or charges by or over said lines and
connections and just, reasonable and equitable divisions thereof as between the
telecommunications companies participating therein.

This section shall not be construed as conferring on the commission jurisdiction, supervision or
control of the rates, service or facilities of any mutual, cooperative or farmer line company or
association, except for the purpose of carrying out the provisions of this section.

RCW 80.36.170
Unreasonable preference prohibited.

No telecommunications company shall make or give any undue or unreasonable preference or
advantage to any person, corporation or locality, or subject any particular person, corporation or
locality to any undue or unreasonable prejudice or disadvantage in any respect whatsoever. The
commission shall have primary jurisdiction to determine whether any rate, regulation, or practice
of a telecommunications company violates this section. This section shall not apply to contracts
offered by a telecommunications company classified as competitive or to contracts for services
classified as competitive under RCW 80.36.320 and 80.36.330.




